
A Message from the President  
Melissa Sundquist, CAP-OM 

 

High Speed Connections 

Happy summer to all! 

 

It’s so good to see the beautiful sun and experience the warmth of that sun after the     

horrible, horrible winter.  I can honestly say the winter of 2013-2014 is the worst I’ve ever 

experienced – and I’ve experienced a lot of winters!  I hope we never have to go through 

one of those winters again. 

 

Well, our Race for Relevance is coming to a close and IAAP is experiencing some major 

changes, one of which will be the dissolution of chapters by year end (potentially) and of 

divisions by June 30, 2015.  Obviously, this is not the news any of us wanted to hear, but I 

think we all knew that in order for our association to stay relevant in today’s ever    

changing business environment, changes were needed.  I know many of you may still 

have questions as to what is going to happen and are most likely getting tired of hearing,  

“that hasn’t been decided yet,” or “the working groups are still figuring that out,” etc.  I      

understand those frustrations as I, too, have experienced them from time to time. 

 

Speaking of the dissolution of the chapters, I know there are many chapters within the 

association that have decided to disband prior to June 30.  While I’m sure this is a        

decision that was not made lightly, it is, nonetheless, sad to hear.  I am, however,         

EXTREMELY proud to say that none of the Michigan chapters will be disbanding prior to 

June 30th, and will, in fact, be conducting business as usual until December 31st, or until 

the date that is confirmed by the International Board.    

 

A huge THANK YOU! to all of the chapter boards for their decision to continue with     

business as usual and to help guide your members down their Road to Relevance during 

this transition.  You could have all made the decision to “pack it in, because what’s the 

point?”, but you all chose to stay committed to your profession, your members and your 

association.  That speaks VOLUMES about the leaders that we have in the Michigan       

Division.  Also, thanks to all of the members who are willing to keep an open mind and 

have committed to staying on that Road to Relevance. You are all to be commended on 

your professionalism and commitment to yourselves, as well as your chapter and divi-

sion.  I am so proud of each and every one of you! 

 

The worst part about change is not knowing what’s going on and not being kept “in the 

loop.”  I believe most people tend to accept change more readily if they feel they are 

being kept informed as to what those changes will be, when they will be occurring, who 

will be affected, etc. than they are if they are kept in the dark.  That being said, I am   

asking you to be patient just a little while longer and further details should be coming 

from the IB (International Board) and headquarters very soon.  Please know that all of the 

decisions being made in connection with the revitalization of IAAP are not being made 

lightly; these changes affect everyone including the headquarters staff, the IB, the District 

Directors, and the Division and the Chapter members, and many hours are involved in 

the discussions which are taking place.  But that’s a good thing, because that means no 

one is experiencing these changes on their own – we are all in this together.  IAAP is like 

family – and that’s what makes it such a great association!  We will get through this, and 

in the end we will be a stronger, more relevant association, better able to meet the needs 

of our members. 
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Inside this issue: 

President’s Message 1 

Incoming President’s 

Speech 

2 

Member / Chapter of 

Excellence Update 

4 

Board Communication 

in 2014-2015 

4 

2014 Michigan Division 

Educational Workshop 

5 

Michigan Division    

Annual Meeting 

5 

Correction 5 

Core Values 6 

Michigan Division 

Board Members 

6 

Thank You! 6 

Memories of MDAM 7-8 

Leading Administrative Professionals 

June 2014 

“I also thank each chapter 

officer, team leader and 

member for your con�nued 

involvement in IAAP.  You 

are what makes this         

associa�on work and what 

makes this associa�on so 
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Incoming Michigan Division President’s Speech  
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Jan Stewart, CAP-OM, Incoming Michigan Division President 

 

In April of this year, I traveled to Kansas City to meet with the incoming division presidents, IAAP headquarters (HQ) staff, 

our IAAP International President-Elect, Antoinette Smith, CAP-OM, and several others from the international board.  This 

was my first time at HQ, and I was looking forward to learning more about becoming a leader for our division.  We started 

our first evening at a welcome cocktail hour and ended with dinner and a fun networking activity.  

 

The next morning we started on our new journey with IAAP, and yes, we, too, were taken back and had the “WOW”      

moment, not to mention our emotions.   

 

I met so many dedicated leaders, a few of which I connected with and continue to communicate with.  During one of our 

networking sessions, Adele Conn, from Central Canada Division, shared that she was going to have to rewrite her speech 

for her division annual meeting coming up the following week.  Our group of three to four shared our thoughts and as 

promised, Adele shared her speech with us.  I had been struggling with what to say in “my first official speech,” but with 

Adele’s speech in hand, I built my story and shared her words with my thoughts and feelings.  Following is what I shared at 

MDAM 2014.  

 

A few days before MDAM last year I had a major change in my career—I was suddenly gainfully unemployed.  I enjoyed 

working in an office atmosphere where I connected with people throughout the day.  It was not easy to make this change, 

but, as we all know, change is inevitable; we can either resist change or be the change.  With the help of my husband, 

Randy, I became a virtual assistant.  I continued learning new skills, used the skills I had gained over the years continued 

my networking with IAAP, participated in webinars, educational workshops, and served on the Michigan Division Board.  I 

cannot say enough about how IAAP has enriched my being.   

 

When I first ran for office as treasurer for the Michigan Division Board I was nominated from the floor.  When the time  

came for the delegates to vote, there was a tie three times!  I could see the board and parliamentarian were scrambling  

to resolve the tie.  An amendment was drafted and voted on.   

 

Section 3. Nominations and Election. 

F. In the event there is a tie vote after three (3) consecutive ballots, the officer will be determined by lot.  

 

Needless to say, I did not win.  I was determined I would not run the following year.  However, as luck would have it, I was 

persuaded by Karen Kohn to run again. These past three years have been the most rewarding, serving with such a great 

group of professionals. The Michigan Division chapters and Division Members at Large have stepped up to make Michigan 

Division the best division of all! 

 

One of my passions is gardening, and just like IAAP members, if you do not nurture and protect your investment, it will 

soon dry up.  

 

Although IAAP as we know it is changing in a major way, we are also at the cusp of a great new beginning — a beginning 

that will revitalize an association we all love and hold dear. 

 

Let’s embrace the change that will bring this association into the realm of relevance.  Let us have a passion for the growth 

and renewal that is coming our way.  Let us work together and re-energize each other.  Face it – we’ve been struggling 

with the status quo.  It’s time for us to have the courage to face the new association – the one we can work at building so 

that it can stop being the best kept secret it has been for a long time. 

 

(Continued on page 3) 

Note from the Editor:  At the May 2014 Michigan Division Annual Meeting, those individuals who attended the Saturday 

evening banquet heard something for the last time...the incoming Michigan Division President’s speech.  Jan Stewart, 

CAP-OM, presented a wonderful speech, which is included below.  For members who were unable to attend the meeting, 

I’m sure you’ll find her speech very meaningful.  And, for those of you who were able to attend the meeting, I’m sure 

you’ll enjoy it the second time around.  Thanks, Jan, for a great message! 



WOW!  What a great MDAM we recently experienced!  The venue was absolutely     AWESOME (the weather could have been 

just a tad warmer) and the education and    networking opportunities were truly top-notch!  A huge thanks to our seminar 

speakers, Paul White and Thomas Mynsberge, whose topics were not only informative, but extremely relevant to us in our 

positions as administrative professionals.  We are so grateful they were willing to spend their time with us and share their ex-

perience and expertise.   

 

Wasn’t the “Marathon Megablast” on Friday night fun?  There was music, networking, a “Race for Relevance” relay, which 

was won by our Kelly Services Chapter members (congratulations!) and awesome food – a way cool pasta station and a fun 

S’mores station.  It’s been a long time since I’ve had S’mores, so it was fun to be able to do so again. 

 

The Saturday Business Session included the election of our incoming division board officers who are poised and ready to lead 

the chapters through the upcoming changes.  Their goal is to make this process as easy and “painless” as possible, so please 

don’t hesitate to call on them for assistance at any time.  Congratulations to Jan Stewart, CAP-OM, Denise Haselhuhn, CAP,  

Sue Fresorger, Patricia Zachos, CAP-OM, Joanna Hodges, CAP-OM and Wendy Gauthier, CAP-OM on their election to the 

2014-2015 Michigan Division Board.  I know you will do a fantastic job in leading the division; I urge each and every member 

to reach out to them with your support and encouragement as they may be dealing with some difficult issues in the upcoming 

year.  As I’ve continued to stress to all of you, the board members are always your biggest fans and are with you every step of 

the way, but they like to hear from time to time that they are appreciated for the service and time they provide to the division. 

 

Those of you who attended MDAM and heard my “State of the Division” address heard me highlight some of the accomplish-

ments of the board members and a few of our members who I felt deserved to be recognized for their commitment and      

dedication to their professional development, their chapters and the division.  My reasoning for drawing attention to these 

individuals was that I wanted everyone to know how truly appreciative I am for that commitment and dedication and to point 

out that even though I was fulfilling the role of division president, it was not a “one man show” and the decisions that were 

made on behalf of the division were not made by me alone.  As a division, we never would have accomplished the things we 

did during the past year without the involvement of great team members.  Although time did not allow me to name everyone 

who contributed, I am cognizant of the fact that you all had a part in the success of the division, and for that I am truly grateful 

to and extremely proud of each and every one of you!  This was our 65th Annual Meeting and we would never have reached 

that milestone had it not been for the commitment of all of our members over those 65 years.  Kudos to you all! 

 

Matt Jones’ Keynote Address on Saturday was definitely one of the highlights of the weekend.  Matt’s story of surviving cancer 

three times, learning to walk again and going on to participate in five marathons was truly inspiring, and he left us all wanting 

to hear more.  He reminded us that excellence is a marathon and something we should continue to strive for 24 hours a day, 

seven days a week.  And his laugh was so infectious! 

 

In closing, I thank the 2013-2014 Board of Directors for all of their support and their great teamwork.  You truly were the wind 

beneath my wings (okay, maybe that’s a little corny, but hey, I’m entitled!)  I also thank each chapter officer, team leader and 

member for your continued involvement in IAAP.  You are what makes this association work and what makes this association 

so great.  Congratulations to those members who have applied for Member of Excellence and those chapters who are on track 

to attain Chapter of Excellence.  Michigan Division ROCKS! 

President’s Message (Continued) 
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We all know our options are “change and grow” or “just go.”  Change is never easy, but frankly, neither was what we    

were doing. 

 

Those of us who were “recycled” into leadership roles year after year — although a labor of love — saw a different and 

more horrifying ending coming. I’m relieved to see we’re not going in that direction. 

 

We will survive!! 

 

It’s going to take work — it always does.  We are strong, we are smart, we have knowledge, and together, we have the 

power! 

 

Let’s do it together – let us take the leap of faith. Let’s make IAAP relevant.  Let’s watch it grow and be better and           

stronger.  Let’s be the pioneers like our founders were over 70 years ago.  Let’s do them proud and save this very worthy                  

organization.  Let us not “just go” —  let us “change and grow.” 

Incoming President’s Message (Continued) 
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The Michigan Division Board has been saying all year what awesome members Michigan has!  This has been proven time 

and time again with interesting meeting content, creative membership recruitments, fantastic Administrative Professional 

Day / Week events, and great attendance at the September 2013 Michigan Division Educational Workshop and the 2014 

Michigan Division Annual Meeting. 

 

Do you need more proof what an awesome division we are?  OK.  Here it is. 

 

As of June 15, 46 members have attained Member of Excellence.  In order for Michigan Division to qualify for Division of  

Excellence, we needed seven percent, or 31 members, to qualify.  We have easily exceeded the requirement. 

 

As of June 24, six chapters are on track to qualify for Chapter of Excellence.  The requirement needed for Division of         

Excellence is 20 percent, or two chapters.  Again, we have easily exceeded the requirement. 

 

Thank you to ALL members for making the Michigan Division so great!  

 

High Speed Connections 

Member of  Excellence / Chapter of  Excellence Update 

Communication in 2014-2015 
From the Michigan Division Board of  Directors  

If you’re anything like us, you’re anxiously awaiting updates from headquarters regarding the reorganization of IAAP.     

Likely, the most common questions members have are:  

 

1. What is the new branch structure?  

 

2. How long will chapters have their websites?  

 

3. How will we receive Division information during the 2014-2015 year? 

 

Although we do not yet have answers to the first two questions, we definitely have an answer to the third question.          
During the upcoming year, the Michigan Division Board of Directors will frequently communicate with Michigan Division 

members.  We plan to do this a number of ways: 

 

1. We will continue to send information to the Chapter Boards of Directors.  Therefore, it will be important to keep your 

board (even after chapters are dissolved) informed of your current email address.  We will ask the board members to 

forward information to members in the same manner we do today. 

 

2. We will post information on the Michigan Division website, so be sure to visit the site frequently.  If there is time       

sensitive information, we will also use the method noted above. 

 

3. Finally, did you know Michigan Division has a Facebook page?  Like us on Facebook to receive updates. 

 

Your  Michigan Division Board members are fully committed to providing you with quality education programs just as  in 

the past.  Our commitment will not waiver, and we are eagerly looking forward to giving our best to all members during 

the 2014-2015 year. 

Standing ovation! 

Give yourselves a hand! 



2014 Michigan Division Educational Workshop (MDEW) 
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Have you marked your calendars for September 20 to attend the Michigan Division Educational Workshop?   

 

The meeting will be held at the Comfort Inn in Chelsea, Michigan.  As our members have become accustomed, the Board will 

be looking for energetic speakers with relevant topics for today’s Administrative Professionals. 

 

After a relaxing summer filled with graduation parties, weddings, cookouts, vacations, gardening, trips to the lake, canoeing, 

and sporting events (OK, maybe not a relaxing summer), you’ll be ready to get back into a learning mode.  So, get a buddy, 

car pool, attend the workshop, and network with your peers throughout Michigan.   

 

We’re aiming to have information ready by mid August for a fantastic workshop.  See you there! 

High Speed Connections 

Correction 
Susan Fresorger, Communications Secretary 

In the  “Member Spotlight” of the March issue of High Speed Connections, I incorrectly noted the author.  Jennifer Bickel, 

CAP-OM of the Kelly Services Chapter wrote the member article about member Julie Mincel. 

 

Thank you, Jennifer, for the wonderful article!  

Michigan Division Annual Meeting 

The 2014 Michigan Division Annual Meeting (MDAM) is in the books. We’re sure everyone who attended will agree —

it was a huge success!  The venue was absolutely gorgeous, the speakers were phenomenal, the LAN and First-Timers 

meetings were educational and well-attended, the Friday Night Evening of Welcome was great fun, and all the food 

was so delicious! 

 

A post event survey was sent to the chapter boards and distributed to chapter members.  Even if a member wasn’t 

able to attend MDAM this year, the board asked for feedback regarding a final event in 2015.   

 

With the dissolution of chapters in December 2014 and divisions in June 2015, we wanted input from the division  

members if they preferred a large Administrative Professionals’ Day event or a final MDAM. 

 

The responses overwhelmingly were in favor of a final Michigan Division Annual Meeting in May of 2015. 

 

So, rest assured, the Michigan Division Board members will be planning a final MDAM event that will truly be        

memorable!  We hope to see YOU there! 



Thank You! 

Melissa Sundquist, CAP-OM, President 

Jan Stewart, CAP-OM, President-Elect 

Denise Haselhuhn, CAP, Vice President 

Patricia Zachos, CAP-OM, Recording Secretary 

Susan Fresorger, Communications Secretary 

Carol Baetz, CAP-OM, Treasurer 

Mich igan  D iv i s i on  
Board  Members  

IAAP Core Values 
 

Integrity: We demonstrate this cornerstone of our          

profession through honesty, accountability and high         

ethical standards,  

 

Respect: We create respect within our profession and 

association through listening, understanding and           

acknowledging member feedback.  

 

Adaptability: We ensure the success of our association 

by embracing positive change and by nurturing diversity, 

creativity and visionary thinking.  

 

Communication: We cultivate and maintain excellence 

by remaining approachable at all levels, communicating 

openly and building strong relationships.  

 

Commitment: We are steadfast in our goals to develop 

learning opportunities for career-minded administrative 

professionals and to strengthen efficiency and                 

effectiveness.  

 

It’s hard to believe the 2013-2014 IAAP year has come to a close.  We’ve had a wonderful year in our Race for                 

Relevance, and we’re thrilled you joined us along the course beginning in 2013 with EFAM and MDEW, and in 2014    

with special APD/APW events and MDAM, all in addition to your monthly chapter meetings, educational seminars,    

member recruitments and orientations, and board installations.  WOW!   

 

As we all prepare for the new chapter year, we will be faced with changes, challenges, and adjustments.  Your            

2014-2015 division board will assist the chapters along the way, share information as it is received, and provide         

guidance where necessary.   

 

Michigan Division is GREAT!  Thank you for a wonderful year! 

 

 

Melissa, Jan, Denise, Sue, Patricia and Carol 
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Memor i e s  o f  MDAM 2014 
P i c tu r e s Comp l imen t s  o f  Conn i e Rube l ,  CAP -OM,  Ke l l y  Se rv i ce s  Chap t e r  
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Scenic view of The Inn at Bay Harbor from  the water. Evening view of the front of The Inn at Bay Harbor. 

Great Lakes District Director Susan Straub, CAP-OM,    

provides an association update to the members. 

Saturday Recognition lunch—great networking, 

friends, and food. 
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P i c tu r e s Comp l imen t s  o f  Conn i e Rube l ,  CAP -OM,  Ke l l y  Se rv i ce s  Chap t e r  
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2013-2014 Chapter Presidents Marathon themed centerpieces donated by Kelly 

Services Chapter for the Saturday evening          

banquet. 

Installation of the 2014-2015 Michigan Division Board of 

Directors.  Susan Straub presided over the installation. 

Beautiful northern Michigan sunset. 


