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Roanoke Chapter History

The Roanoke Chapter, NSA was organized on December 12, 1951 with 100+ members installed as Charter Members.  The first Chapter President was Ruth Layman, who later became the first Roanoke Chapter member to become Virginia Division President -  1955-56. The Chapter met at the Hotel Roanoke with Mrs. Dorothy MacPhee, Field Executive of NSA installing officers.  At that time, Chapter dues were $3.00 per year, to be collected $.25 per month at the regular monthly meeting.  After much lengthy discussion, the Hotel Roanoke was adopted as the permanent meeting place, with dinner provided for $3.00.  Members were encouraged to attend the Southeastern District Meeting to be held in Atlanta, Georgia on February 21-24, 1952 and to attend the National Convention of NSA, which was to be held at the Shoreham Hotel in Washington DC on July 23-26.  The Constitution and Bylaws Committee prepared a rough draft of chapter bylaws, using the national bylaws and constitution as guidelines.  By the late 1950’s, membership was down to 70, with members coming from all types of business, both private and governmental.

During the early years, in addition to monthly meeting, study groups were held, covering topics of interest to ladies of that time, including book reviews, current events, etiquette in business, flower arrangement, interior decorating and CPS review subjects.  The first chapter ways and means project was the selling of perfume, undertaken at the first meeting.  When an application for membership was completed, you were then “interviewed” and “recommended” to the entire membership for admission.

During the 1950’s, study classes were formed in addition to monthly programs.  Study classes covered effective office practices, law as used by the secretary, business administration, letter writing and grammar, public speaking, and human relations.

The Virginia Reel was the monthly magazine published by the Roanoke Chapter.  It contained national and state releases, educational articles, committee reports, important announcements, news about chapters in other cities, and news about Roanoke Chapter members.

The Chapter rendered secretarial services, typing letters, stuffing envelopes, answering telephones, etc. to various community organizations.  Observance of National Secretaries Week was done by members appearing before local management and educational groups to speak on the National Association.

Executives’ Night was established yearly.  This was an occasion for members to pay tribute to the “man” who “puts up with us all year.”  The first speaker for the annual Educational Seminar in 1959 was none other than an actor, Ronald Reagan.

A scholarship fund was established early in the 50’s, providing $100 each year to a high school senior who planned to further her secretarial education.  In 1984, the Dorothy M. Smith, CPS Scholarship fund was established with monies contributed by interested parties and businesses.  The objective of the Fund is to provide financial assistance to applicants eligible to sit for the CPS Examination.  Financial assistance covers only the processing fee and the examination fee. The first scholarship from these funds was given in 1988.  In 2008, the bylaws were changed to add “CAP” to those eligible to apply for the scholarship.
The Roanoke Chapter is proud to have had 12 members of the chapter serving as Virginia Division Secretaries of the Year (SOTY).  Of those, Anne E. Mack, CPS, Virginia Division SOTY in 1964, represented the Southeast District as a contestant in the International Event.

Ten Roanoke Chapter members served the Virginia Division as president.  As stated earlier, the first of these was the Chapter’s Charter President, Ruth E. Layman 1955-56.  The last to serve was Gerri Richards, CPS/CAP in 2005-2006.  At the Virginia Division Annual Meeting in June, 2008, the members approved the merger of the Virginia and West Virginia Divisions.  In June, 2009, Doris England, CPS/CAP, Roanoke Chapter member, was installed as the second Virginia-West Virginia Division President.  The Roanoke Chapter hosted the Virginia-West Virginia Annual Meeting in June, 2010.
The Roanoke Chapter sponsored several other Virginia Division Chapters over the years, including Covington, New River Valley, and the Blue Ridge Chapter in Martinsville.  Members of the chapter have been active on a Division, District, and International level.  The Chapter has chaired two Southeast District Conferences.  Currently, we have undergone a complete revision of our Chapter Bylaws, bringing them up to date with current trends.  This was a tremendous undertaking and one that will only secure the Chapter’s future.

Frances Shelton is the last of the Chapter’s Charter Members.  She still holds her membership but has become less active over the last few years.  She has always been a delight, with her cheery smile and sunny disposition.  During the 50th Anniversary of the Chapter, we honored Frances for her many years of service and dedication.
The future of the Roanoke Chapter is very bright.  With the updating of our Chapter bylaws, we have shown that we want to have an active part in today’s workplace.  As with most organizations, we saw a decline in membership over the last few years but are currently on a steady uphill climb.  

