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“Business Etiquette:  The New Rules in a Digital Age”

Melissa Munson is a professional in the staffing and recruiting industry.  She began her career with OfficeTeam as a Staffing Manager and her hard work and dedication have earned her a promotion to Division Director.  She was born and raised in Louisiana and recently relocated to Houston, Texas.  Melissa graduated from Louisiana State University with a Bachelor of Science in Business Management, with a concentration Entrepreneurship.  Melissa is excited to speak to and meet with IAAP members whenever the opportunity presents itself. 
WHC Presentation for February 28, 2012
. . . You've mastered traditional business etiquette, seamlessly reaching for the right fork during a professional dinner while engaging in animated conversation with your dining companions, but at a time in which more business discussions take place via LinkedIn, Twitter or e-mail than over cocktails, it is just as important -- if not more so-- to know how to present yourself professionally using digital tools.

This presentation will provide valuable tips around the use of digital tools, such as LinkedIn, Facebook and Twitter, in the workplace.  The information is based on research and input from social media and etiquette experts. 
