Marketing Plan

West Houston Chapter IAAP 2010 - 2011
Membership Retention Plan
●
IMPACT Meeting – January – February 2011

· To introduce potential new members to the IAAP and West Houston Chapter

●
ORIENTATION Meeting – January – February 2011
-
To ensure existing members are kept current with IAAP procedures and its membership benefits

●
CHAPTER SEMINAR – Late February or early March 2011

●
MEMBER RELATIONS – Every meeting

-
New Member Installations - new member packets pertaining to a variety of information regarding WHC IAAP
-
Renewal appreciations 

-
Birthday and Anniversary announcements at Chapter Meetings and on our IAAP webpage.
●
MEMBERSHIP PAYMENT PLAN
-
To ensure members who are experiencing difficult economic times have an opportunity to continue their membership by making smaller incremental payments

●
COMMUNICATIONS
-
President’s Update twice a month by email

-
Welcoming letter & ID Card to each new member

-
ID Card for all old members  

-
Six month report card
-
Nine month follow up letter

Our Membership Chair, Evelyn Aguries, CPS with her Committee Members handles all of these responsibilities.
