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Date:

Wednesday, November 17, 2010
Time:
11:30 AM – we will begin promptly at 11:30 AM

Where:
Holiday Inn Express







5500 Tuttle Crossing Blvd.


Dublin, OH
Agenda

Market Like A Pro 

Presented by Chrissy Blackwell, CPS/CAP

Ohio Division President

Approved for one recertification point

Lunch selection:  Chicken Salad Wrap or Vegetarian Wrap

E-mail confirmation to Karren Martin-Huth - Karren.Martin-Huth@cardinalhealth.com by 11/12 - NOON



Mail payment to:



Karren Martin-Huth



854 South Section Line Rd.



Delaware, OH 43015

No shows are responsible for the cost of their meal.


Support the Retirement

Trust Fund

REGISTRATION FORM

Dublin Chapter Meeting

Market Like A Pro 

Presented by Chrissy Blackwell, CPS/CAP

Ohio Division President

Approved for one recertification point

November 17, 2010
11:30 AM – 12:30 PM

No shows are responsible for the cost of their meal.
Holiday Inn Express / 5500 Tuttle Crossing Blvd / Dublin, OH
Name:  






CPS, CAP or CPS/CAP

Address: 












City, State, Zip: 











E-mail Address:











Phone:










 

Amount Enclosed: 





($11.00 per lunch)


Please make checks payable to: Dublin Chapter IAAP
Registration Deadline: November 12, 2010 - NOON

E-mail your selection (Chicken Salad Wrap or Vegetarian Wrap) to:

Karren.Martin-Huth@cardinalhealth.com

Mail payment to: 
Karren Martin-Huth

854 South Section Line Road

Delaware, OH 43015



Save on Taxes.

Help our Dublin Chapter IAAP. 
Protect the Environment.

Donate your used electronics & jewelry!


Dublin Chapter IAAP (International Association of Administrative Professionals) is conducting a recycling fundraiser. There’s nothing to buy. We are simply asking you to protect the environment by donating your used consumer electronics and unwanted, broken or mismatched jewelry. Your used item(s) may be tax deductible and will be recycled in accordance with EPA regulations. 100% of the proceeds will help fund Dublin Chapter IAAP.

We are currently collecting the following items:

	Cell Phones
	Laptop Computers
	Inkjet Cartridges
	MP3 Players

	Digital Cameras
	Digital Video Cameras
	Handheld Game Systems
	GPS Devices

	Radar Detectors
	Electronic Book Readers
	Gold, Silver & Platinum Jewelry
	


Please drop off any items you would like to recycle to:
Connie Switts 






RR1-06-D4







5100 Rings Road







Dublin, OH 43017

We greatly appreciate your support!

Yours in IAAP®,

Connie Switts CPS/CAP

Dublin Chapter IAAP

w- 614-435-6762

swittsc@nationwide.com


(Tear along dotted line and retain for your records)

Tax Deductible Donation Acknowledgement

Thank you for your donation. We cannot make any determination as to the value of the specific item(s) you have donated to us.  Generally speaking, older items will not warrant a tax deduction (but still can be recycled).  You should consult your tax advisor regarding value determination for tax purposes.  The IRS requires the following information for tax deductions of $250 or less.  Please fill in the information indicated below and retain this for your tax records.

(Insert organization name here)

____________

_______________________

Donation Organization


Donation Date

Description of item(s)

_______

$__________

_________​​​​_____

_____________________


# of Items
Value of Donation
Donor’s Name

Donor’s Address

Standards of Integrity 
International Association of Administrative Professionals (IAAP) 
Preamble. IAAP members, chapters, divisions, affiliates, International Board and Headquarters Staff will exhibit the highest standards of integrity through core values; ethical representation; and, transparent demonstration of financial stewardship. 

Members around the world will focus their skills, energy and commitment to excellence in support of IAAP by conducting business responsibly and in a manner that reflects favorably to the Association. 

These Standards will also encompass full support for the Confidentiality and Conflict of Interest Statement and the IAAP Code of Conduct, with keen awareness of compliance with the law and always working from a position of trust. 

IAAP Core Values*: 
Integrity - We demonstrate this cornerstone of our profession through honesty, accountability and high ethical standards. We will conduct our professional activities in a manner that will reflect well upon the profession. 

Respect - We create respect within our profession and association through listening, understanding and acknowledging member feedback. We will encourage the diversity of views, with compassion and respect for the rights of others to hold values, attitudes, and opinions that may differ from our own. 

Adaptability - We ensure the success of our association by embracing positive change and by nurturing diversity, creativity and visionary thinking. We will encourage others to operate outside of their comfort zones, facing ambiguity with a spirit of innovation and forward thinking. 

Communication - We cultivate and maintain excellence by remaining approachable at all levels, communicating openly and building strong relationships. It is readily accepted that information given and assessed must be based on truth, fairness and accountability. We will obey the law, perform in good faith, and seek fair outcomes. 

Commitment - We are steadfast in our goals to develop learning opportunities for career-minded administrative professionals and to strengthen efficiency and effectiveness. IAAP has a responsibility to the people it serves and shall not practice, condone, facilitate or collaborate in any form of discrimination on the basis of race, color, sex, sexual orientation, age, religion, language, disability or socioeconomic status. 

*The IAAP Core Values noted in bold type are those approved by the International Board of Directors on November 1, 2008.2 

Ethical Business Conduct for IAAP Members 
Trust 
IAAP members shall: 

· Maintain truthfulness and honesty, not compromising either of these for advancement, honor or personal gain. 

· Encourage open communication, creativity and dedication. 

· Live and work by the highest ideals by establishing, practicing and promoting professional standards. 

· Share knowledge. 

· Be loyal to your employer and to the ideals of confidentiality, respecting and protecting privileged information. 

· Stimulate and maintain an environment of transparency. 

Behavior 
IAAP members shall: 

· Establish procedures that promote ethical behavior and hold employees, members and others accountable for their conduct. 

· Recognize our behaviors and how we affect those around us. 

· Respect each other, our leaders and our members through our actions and the quality of our work. 

· Zealously guard against conflict of interest or its appearance. 

· Ensure that others receive credit for their work and contributions. 

· Take responsibility for our own errors. 

· Exemplify loyalty and conscientiousness. 

· Maintain dignity and poise under all circumstances. 

Ethical Business Conduct of Those Who Represent and Govern IAAP. The International Board of Directors, Executive Director and Headquarters Staff shall act in the best interest of the association and not in their own interest or in that of another organization; and act as reasonable and prudent. They shall maintain the confidentiality of information entrusted to them from whatever source, except when disclosure is authorized or legally mandated. They shall not use confidential information for personal benefit or to benefit persons or entities outside the association. Any known or potential conflicts of interest shall be openly communicated before considering any business transactions on behalf of IAAP. 
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International Association of Administrative Professionals

Dublin Chapter Presidents


2002-2003

Brenda Mason, CPS/CAP, CWCA

2003-2004

Brenda Mason, CPS/CAP, CWCA


2004 – 2005
Kathy Egger, CPS/CAP


2005 – 2006
Dodie Winebrenner


2006 – 2007
Dodie Winebrenner


2007 – 2008
Elaine Riley, CPS/CAP


2008 – 2009
Melissa Sharp, CPS/CAP


2009 – 2010
Marie Blodgett, CPS/CAP


2010 – 2011
Vicki Hohm

PASSION &
PURPOSE
Dublin Chapter
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Succession Planning – Article is 14 pages long

Marie, being our Web Master, has placed the article on the website.  Here are the instructions to see the article:

Once you log into the IAAP network:

1. Choose Chapters/Divisions, scroll down and you will see a map.

2. Choose Ohio and then scroll down to the Dublin Chapter link.
3. Once there, choose “Dublin Chapter” tab at the top.
4.  Then choose “Members Only”
5. Then choose “Chapter Publications”
	 


Ways & Means News
Avery Box Tops
Great News --- the Dublin Chapter has partnered with the Indian Run Elementary School (80 W. Bridge Street, Dublin, OH) to participate in the IAAP/Avery “Box Tops Challenge” program. 

The program provides us with an excellent community service opportunity.  BUT --- there is an initiative for us as a Chapter as well! 

An education grant in the amount of $2,000 will be provided by Avery to the Chapter (less than 40 members) and to the Chapter (40 members and over) that collect the largest number of Box Top coupons.  An education grant in the amount of $500 will be provided by Avery to the Chapter (less than 40 members) and to the Chapter (40 members and over) that collect the second largest number of Box Top coupons.  Avery will provide each participating IAAP chapter with a certificate of appreciation and will include an “honor roll” listing those chapters participating in the Challenge at their Office Expo booth in upcoming years at the IAAP Education Forum and Annual Meeting (EFAM). 

The education grant can be used by the Chapter towards educational opportunities for its members (i.e, speakers, conferences, books, etc).  Indian Run receives the “coupons” which greatly benefits them financially (i.e., cash for computers, art and music programs, books, and more). 

At each meeting, we will have a box for you to bring in your “Box Top” coupons.  All “Box Top” coupons are eligible.  If you have Campbell Soup labels, please feel free to bring them in as well as. 

If you have any questions, please feel free to call Melissa Sharp CPS/CAP (Box Top Program Chair) at sharpm@nationwide.com or 614-249-9985. 

Thank and start saving those COUPONS and LABELS!!!!!!!!! 

Silpada 30% Proceeds to the Dublin Chapter
Jerri Letcavits is to forward her profits to IAAP.  She will hand out order forms at November meeting and by December 10 needs them returned to put order in by Christmas.  The proceeds will go to IAAP.  Thanks Jerri!!
Certification News


CAP/CPS Committee:

EFAM and Certification & Recertification Changes

Coming in 2011



During the International Educational Forum and Annual Meeting



(EFAM) in Boston, changes to the IAAP Certification Program were



announced.  The informational handout that was passed out at EFAM



is attached for your information.  Please be sure to pass this along



to your chapter certification committee chair and members who are



currently certified or interested in obtaining their certifications.



The board plans on discussing this information at the Leadership



Workshop.
UPCOMING CHANGES TO THE IAAP CERTIFICATION PROGRAM

Effective November 2011

IAAP.’s Certification Program will be changing effective November 2011. In an attempt to answer as

many questions as possible, we.’ve developed this question & answer sheet. We.’re excited about the

upcoming changes, and we hope that you will be too. Our goal, as always, is to maintain a vibrant

program that.’s marketable to the professional community. These changes will help us achieve a much

simpler system of expansion with an understandable and easier to explain certification program. If you

still have questions after reviewing this sheet, email certification@iap-hq.org.

What ratings will now be available from IAAP?

IAAP is moving from a two rating system to a one rating system, with areas of specialty.

The base rating will be Certified Administrative Professional, the CAP rating. We will also offer a

specialty in Organizational Management, the CAP-OM.

When is this change effective?

November 2011.

How will this change affect me if I am currently certified?

Effective November 2011, all active CPS ratings will be changed to CAP, and all active CAP ratings will be

changed to CAP-OM.

Will the exam format change?

Yes, the CAP exam will become a one-part exam, testing similar material to our current three-part exam.

The CAP-OM exam will also be a one-part exam, testing similar material to the current Part 4 of the CAP

exam.

Will additional specialty areas also be offered?

Yes, in the future, there could be a specialty in technology and software, or in medical administration,

and more. At least one year.’s advance notice will be given prior to each specialty designation being

available.

When will the Certification Review Guide be updated?

The preliminary exam outlines are available now; we anticipate new sample questions and an updated

bibliography by November 2010.

Will review materials be available to study for the new November 2011 exams?

We will provide both Pearson/Prentice Hall and Metcalf Education with the revised examination outlines

by November 2010. Once they give us a revision schedule, we will share that information.

Please keep in mind, the IAAP certification exams are not written from the review materials. The exams

are written from the college texts listed in the Certification Review Guide. The review materials are

intended as an aid to review something you already know, and are not intended to teach everything that

is on the exams.

Who will be eligible to take the new CAP exam?

Applicants with no college degree will need four years of verified administrative experience; applicants

with an associate degree will need three years of verified administrative experience; and, applicants

with a bachelor.’s degree will need two years of verified experience. All experience must be within the

past fifteen years, and must include twelve months continuous with one employer within the past five

years. All experience requirements must be met prior to applying for approval to take the CAP exam.

Will students be able to take the CAP or CAP-OM exam?

Students will be eligible only if their experience requirements have been met at the time they apply.

If I am a new candidate, how do I attain the CAP rating and the specialty designation?

You can first apply to take the one-part CAP exam, and then after attaining the CAP rating, come back

and apply to take the one-part Organizational Management specialty exam.

OR

You can apply initially as a candidate for the CAP-OM, and take both the one-part CAP exam and the

specialty Organizational Management exam at the same time.

Will the exams still be multiple choice?

Yes. There is no change in the testing format.

How many questions will be included in the exams?

The one-part CAP exam will be 300-350 questions.

The one-part Organizational Management exam will be 150-170 questions.

FOR CURRENT CANDIDATES

How will these changes affect current CPS and CAP candidates?

Current candidates, and those applying for the November 2010 and May 2011 exams, will have through

May 2011 to complete all parts of the existing exams.

After the May 2011 exams, any CPS or CAP candidate who has passed only one part will automatically be

moved to the new CAP exam; any candidate who has passed two parts will be given through November

2011 to complete their final parts.

Complete details will be provided individually to all eligible retake candidates before both the May 2011

and November 2011 exams.

UPCOMING CHANGES TO THE IAAP RECERTIFICATION PROGRAM

How will the recertification requirements change?

Here is a list of the largest changes to IAAP.’s recertification program:

The number of points required for recertification will be reduced from 90 to 60.

The Experience category will be renamed .“Other Certifications..” 5 points will be awarded for

    each certification, up to a maximum of 20.

The Leadership category will award points for officer or chair positions for committees active

   for at least 7 of the 12 months in the IAAP year. 5 points will be awarded for each position held,

    up to a maximum of 20.

The Education category will be renamed Continuing Education and will tightly follow the exam

   outline; credit will only be given for education in these areas. 30 points will be a minimum

   requirement in this area.

The Workplace Projects category will be eliminated.

The Elective category will be eliminated.

When will these changes become effective?

These changes are effective immediately. However, the Certification Department will accept

applications under either the new guidelines or the old guidelines until April 1, 2011.

What topics are covered in the exam outline?

While it.’s impossible to be exhaustive in a document such as this, the general categories are:

Computer hardware, systems & configuration

Document layout, design & reproduction

Software

Managing Physical Resources

Records Management

Communication

Human Resources

Accounting Procedures & Analysis

Time Management

Organizational Planning

Advanced Administration

Team Skills

Advanced Communication

How does this change affect programs that chapters and divisions submit for recertification credit?

With the elimination of the Elective category, chapters and divisions should adhere closely to the exam

outline when submitting programs for recertification approval. Look for new application documents

soon from the Certification Department.

What IAAP committees .“count.” in the Leadership category?

With a very few exceptions, the committees recognized and tracked by the Membership Department

will count as fulfilling the requirement. Please consult the .“Officers & Committee Chairmen.” listing,

Document #531 in the Web Community Resource Library, for a list. As a general rule, the committee

must be a standing one (active for at least 7 of 12 months) and its work must be far-reaching; not

limited to a singular, time-based project or event.

Why is IAAP changing the requirements for recertification?

There are many reasons for the changes. First, to bring our program more in line with generally

accepted standards for recertification across the board; most programs require 60 hours per

recertification period. Over the years, we have also noticed the frustration applicants have had with the

nebulous quality of some of our recertification categories. This change attempts to combine these two

changes to make for a more tightly defined program that adheres more closely to accepted principles.

Here is a table showing the current system and the changes:

	Previous Recertification Categories & Points
	Revised Recertification Categories & Points

	Points Required
	90
	Points Required
	60

	Category Title
	Max Points Allowed
	Category Title
	Max Points Allowed

	Education
	90 Points (Minimum 30)
	Continuing Education
	60 (minimum 30)

	Experience
	30
	Other Certifications
	20

	Leadership
	30
	Leadership
	20

	Elective
	30
	
	


Both Connie and Brenda are currently teaching CAP classes that began in August.  If you would be interested, please contact Brenda Mason CPS/CAP at 677-1566 or Connie Switts CPS/CAP at 435-6762.

You can find the Certification Application Packet on the main website under Professional Development > Certification > Exams, or in the IAAP International Resource Library on the web community. While you’re there, print a copy of the Certification Review Guide, which will help you form your study plan.

Recertification 
If you are looking for ways to gain those 90 required recertification points, the 50-Minute books and OPTIONS program are a great way to earn points. Provide information on the OPTIONS program to your employer, and show him/her how those courses can benefit your company. Your employer can invest in you and your worth to the company (and gain a full year's education) for $199. Point out to your employer that by providing the OPTIONS program they are helping you gain 24 of the required 90 recertification points. It’s a win-win for you and your employer.

For additional information on the OPTIONS program, contact education@iaap-hq.org.

The Recertification Application Packet, Recertification Spreadsheet, and What Counts and What Doesn’t are all available on the IAAP website at www.iaap-hq.org under Professional Development > Certification > Recertification, and on the web community in the IAAP International Resource Library.  
	For questions or additional information regarding CPS/CAP Certification or Recertification contact:

	Brenda Mason CPS/CAP (masonb1@nationwide.com - 677-1566) or Connie Switts (swittsc@nationwide.com - 435-6762).


Future Exam Dates and Deadlines 
Following are the dates and deadlines for future CPS and CAP exam administrations:

 

 Exam Dates


Deadline Dates
November 5-6, 2010

August 15, 2010

May 6-7, 2011


February 15, 2011

November 4-5, 2011

August 15, 2011
The CPS and CAP exams are administered on the first consecutive Friday and Saturday every May and November. 
Part 4 of the CAP exam is administered on Friday afternoon. Parts 1-3 of the CPS and CAP exams are administered on Saturday. 
Note: Certain international centers have been approved to administer the CPS and CAP exams on days other than Friday and Saturday. Refer to the Exam Centers Listing for exam days. 
Below are links for applying to take the exams, forms to be submitted and information for review materials and courses. 

Certification Application Packet (PDF) 
Certification Review Guide (PDF) 
Exam Centers Listing (PDF) 
Job Function & Employer's Statement (PDF) 
Review Materials and Courses
Anyone interested in a CAP review, please notify Brenda Mason or Connie Switts at masonb1@nationwide.com or 614-677-1566; or swittsc@nationwide.com or 614-435-6762.


Please remember to update your information on the IAAP Website.



Dublin Chapter of IAAP

2010-2011 Participation Opportunities
	Business Planning – Board Liaison – Vicki Hohm, president

	By-Laws and Standing Rules
	Business Plan
	Nominating


	
	Officers – Board Members
	

	Pat O’Dell, CPS/CAP
	
	Marie Blodgett

	
	Past President -
Marie Blodgett, CPS/CAP  
Parliamentarian –

Karen Allen, CPS/CAP
	

	Community Service – Board Liaison – (TBD)

	Civic & Social

	Retirement Trust Foundation – Libby Farley, CPS/CAP
OTHER Community Service Opportunities -


	Customer Service – Board Liaison – (TBD) president elect 

	Historian
	Membership/Mentoring

	Open
Helen George – camera / pictures
	Angela Taulbee



	Event Planning – Board Liaison – (TBD) vice president 

	Securing Speakers
	Bosses Day Breakfast 
	 Seminar & Holiday Social

	Securing Location & Catering

	Connie Switts, CPS/CAP,
CWCA
	Tammy Brown and
The City of Dublin admins (4)


	(Seminar) - 

Renee Jeffers,CPS/CAP

	Connie Switts, CPS/CAP, CWCA


	Financial Planning – Board Liaison – Karren Martin-Huth, CPS/CAP - treasurer

	Audit
	Ways & Means

	Helen George
	

	Marketing -- Board Liaison – Barb Smith, CPS/CAP - secretary

	Newsletter 
	Publicity/Publication
	Webmaster

	Susan Blankenship
Barbara Smith, CPS/CAP
	(Sunshine Cards) –

Marica Phipps

	Marie Blodgett, CPS/CAP


	Personal Development – Board Liaison – (TBD)

	Certification/Education
	Student Chapter
	Awards/Pathways to Excellence

	Connie Switts, CPS/CAP, CWCA
Brenda Mason, CPS/CAP, CWCA

	Renee Jeffers, CPS/CAP

	Vicki Hohm


						


�





Fall is here!  Where has the time gone?  How beautiful the trees and weather!  I hope you have been enjoying it with your family and friends as much as I have.





We had our September kick-off meeting with the EFAM and ODAM Panel and those that attended shared their experiences and the advantages of participating in these events.  The panel also answered questions from the audience.  





Our Bosses Day Breakfast was enjoyed by nearly twenty-five with a presentation from the City of Dublin, by Colleen Gilger, Dublin Economic Development Administrator.  I want to thank everyone for attending and a special thanks to all who participated in the planning and presentation of these events.  These meetings are for YOU!!  It takes everyone participating in a small way to make these meetings so successful for all!  





I hope you plan to attend our upcoming events in November and December, so mark your calendars now.  In November, we will be enjoying lunch while listening to our Ohio Division President, Chrissy Blackwell, CPS/CAP, speaking on the topic of “Market Like A Pro” with recertification points awarded.  In December, we will be enjoying our holiday lunch while listening to Linda Mettle, CAP, our Ohio Division Corresponding Secretary and application for recertification points has been requested.





Our Board and Committees have been working hard overseeing the duties to live up to our mission statement and have committed to the Pathways of Excellence Program to become a Chapter of Excellence again in 2010-2011.  Our chapter will be participating in the International and Ohio Division Award programs this year.  Have you committed to becoming a Member of Excellence this year?  Please go to the web and review the guidelines, print and sign the commitment form as I have done.  





Do you have five minutes or an hour a week to serve your chapter?  We have many opportunities for you to serve as we always need greeters, openers and closers for each meeting.  We also have opportunities to serve on many of the committees as well as an opening for the History and Ways & Means leaders.  I hope you will consider serving and participating in our chapter this year, as the future of our chapter’s success depends on YOU!!  





With Passion and Purpose, 


Vicki Hohm, President










































































		




















IAAP Important Dates and Deadlines


Buckeye Broadcaster





September 2010


September 1 Student Chapter Program Membership Year begins


September 1 Deadline for Chapters to Publish Annual Meeting Calendar with Education and/or Training Topics


to their Membership - IAAP Chapter of Excellence Criteria


November 2010


November 1 Call for Proposed Bylaws & Standing Rules Amendments by Division Bylaws & Standing Rules


Committee


November 5-6 CPS and CAP Examinations (Various Locations)


November 15 Deadline for Chapter and Division Treasurers to Submit Form 990 to the IRS


December 2010


December 31 Deadline for Chapters to Submit Annual Strategic Plan to Division President - IAAP Chapter of


Excellence Criteria


December 31 Deadline for Chapters to Conduct Annual Member Interest/Satisfaction Survey - IAAP Chapter of


Excellence Criteria


January 2011


January 15 Deadline for Nominations for International Officers or RTF Trustee


February 2011


February 1 Deadline for Submitting Proposed Bylaws & Standing Rules Amendments to Division Bylaws &


Standing Rules Committee


February 15 Postmark Deadline to Apply for May CPS and CAP Examinations


March 2011


March 1 Notification of Proposed Bylaws & Standing Rules Amendments by Division Bylaws & Standing


Rules Committee


March 1 Deadline for Chapter and Division Officer Nominations to Nominations Committee


April 2011


April TBD Deadline for Annual Chapter & Division Committee Reports to Division Board Contact and


Division Vice President


May 2011


May 7-8 CPS and CAP Examinations (Various Locations)


July 2011


July 1 Deadline for Submitting Division and Chapter Officer Forms to IAAP Headquarters


TBD by the International Board of Directors


Deadline for Submitting Recommendations for Appointment to International Committees to IAAP Headquarters


Deadline for Submitting Pathways to Excellence to IAAP Headquarters (Division, Chapter & Member)








Do not forget to bring your items for our Green Fundraiser 	/ Recycling 





Questions or Special Dietary Needs?





Contact Connie Switts @ 614-435-6762


swittsc@nationwide.com








“Let’s build this chapter together” was the theme for our chapter from Chapter President, Brenda Mason, CPS/CPA, CWCA.  In remaining consistent with IAAP Headquarters branding policy, we carry the same theme each year, through all levels (headquarters, district, division, and chapter),





This chapter is your chapter,


This chapter is my chapter.


Located right here in Central Ohio


This chapter was created for you and me.





Today we are much more diverse than our humble beginnings in June, 2002. We have members from Champaign, Delaware, and Union Counties.  Our members are ambassadors from:


·	Battelle


·	Bioscrip Inc.


·	Bob Evans


·	Cardinal Health


·	Champaign Residential Services, Inc.


·	City of Dublin


·	Community Storage


·	Discover


·	Huntington National Bank


·	Nationwide


·	Northwoods Consulting Partners


·	OCLC


·	Pacer 


	Wendy’s


·	The American Pan Company


·	Washington Township Fire Department





Don’t be grumbling or wondering.


This chapter was made for you and me.


Help keep your chapter rock solid by being a solid rock.
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Juggler - Knows how to keep multiple balls in the air at all times – able to prioritize
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Yes – a new location!








PASSION &


PURPOSE


Dublin Chapter




















�





Lion tamer - Keeps the boss and others calm and in control





Strong (wo) man - Can push back on boss and others as needed





Clown - Able to laugh at it all – not take things too seriously





Fire eater - Can take the heat





Word "Pair" of the Month: counsel, council, consul


These three words, pronounced alike and all pertaining to guidance, have their own specific meanings.


The word counsel, used either as a noun or a verb, refers to advice. 


We sought advice from our corporate counsel, the attorney who counsels us on acquisitions.


(Note that a lawyer is often referred to as “Counselor,” and the advice he or she gives is called “counsel.”) 


The noun council refers to an administrative body. 


We had to present the proposal to the executive council.


Finally, the noun consul refers to a government official in a foreign country. 


When our passports were stolen in Paris, the American consul was able to help us get new ones. 














2








Acrobat - Flexible and can adjust in any direction





























How to Update Your Profile





Go to IAAP website - � HYPERLINK "http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Home/" ��http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Home/�





Click - Login to see members only content


Login with your username and password


Click - Update your profile


Click – Edit Contact Information


Click – Submit when finished updating your profile





Click – Edit Contact Information


Click – Submit when finished updating your profile











Fortune teller - Can look ahead on the schedule – make adjustments as necessary





Ringmaster - Keeps track of everything (meetings, files, schedules)





Great Administrative Assistant





Caring and Sharing





Pat O’Dell’s father-in-law passed away the week of October 11th.  
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