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Happy New Year Harrisburg Chapter Members! 

Hard to believe there’s only six more months of the chapter year left to go.  

No worries, there’s still plenty to do; there are great speakers lined up for 

membership meetings and plans are under way for a great administrative 

professionals event and seminar event. 

While the typical talk of January is resolutions, I would like to ask  – How 

are you Making the Leap to Remarkable?  Have you decided to attend 

more membership meetings, become a Member of Excellence, participate in 

a training class, etc?  Whatever you do, remember this, sometimes it’s not 

about what you should be doing, but rather what you should not be doing. 

 As a Chapter, let’s make our time together count; there’s so much to learn 

from one another.  Share best practices, encourage participation, get to 

know other members, venture out! 

Best wishes for a year filled with remarkable leaps! 

Jena   
Jena Creter, President, CAP-OM 

 

J 

PRESIDENT’S MESSAGE 

President 

Jena Creter, CAP-OM 

 

President-Elect 

Karen M. Folk,CAP-OM 

 

Vice President 

Helen Wallace, CAP-OM 

 

Secretary 

Stacy Shugar, CAP-OM 

 

Treasurer 

Debra Leshak 

Important Dates 2 

PA Division News & 2 

International President’s 
Message 

3 

Harrisburg Chapter News 4 

Techno Corner, Name-
badge, Editors Comment 

7 

Chapter Seminar 
 
Upcoming Chapter Meet-
ing Registration Forms  
 
PA Division Fundraiser 

8 
 
9 
 
 
10 

  

 

 Wendy Snavely, CAP-OM, Editor Harrisburg Chapter, IAAP January, 2012 



2 

 

 

Jan Lang,  CAPJan Lang,  CAPJan Lang,  CAPJan Lang,  CAP----OMOMOMOM                  20 Years          20 Years          20 Years          20 Years    

Lori MasonisLori MasonisLori MasonisLori Masonis                6 years6 years6 years6 years    

    

    

    

Feb 1Feb 1Feb 1Feb 1        Melissa Wandell, CAP    Melissa Wandell, CAP    Melissa Wandell, CAP    Melissa Wandell, CAP----OMOMOMOM    

Feb 4Feb 4Feb 4Feb 4             Stacy Shugar, CAP         Stacy Shugar, CAP         Stacy Shugar, CAP         Stacy Shugar, CAP----OMOMOMOM    

Feb 11Feb 11Feb 11Feb 11                Melanie Conrad, CAP            Melanie Conrad, CAP            Melanie Conrad, CAP            Melanie Conrad, CAP    

Feb 20Feb 20Feb 20Feb 20              Meagan Bair, CAP          Meagan Bair, CAP          Meagan Bair, CAP          Meagan Bair, CAP----OMOMOMOM    

Feb 26Feb 26Feb 26Feb 26                      Margaret Prosser                  Margaret Prosser                  Margaret Prosser                  Margaret Prosser    

 

 

 

 

 

 

 

 

20 Harrisburg Chapter Membership Meeting 

  

 

4 IAAP Spring Conference 

12  Board Meeting 

19 Harrisburg Chapter Membership Meeting 

 

25 APD Event 

Spring Conference Details:  Get 

the best deal on vital career train-

ing at IAAP's 2012 Spring Confer-

ence before the Jan. 31 deadline 

for early registration. 

Click below! 

 
http://www.iaap-hq.org/events/conferences/spring 

 
2012 Pennsylvania  

Division Annual Meeting 
  

SAVE THE DATE 
   

June 22–24, 2012 
Holiday Inn Conference Center 

7736 Adrienne Drive 
Breinigsville, PA 18031 

Hosted by Lehigh Valley Chapter 
 Allentown, Pennsylvania 
and surrounding areas  

 
Be on the look out for more 

information!!!! 

  

 

 

What's happening in other Divisions  

in the Northeast District? 

 

Visit their websites by clicking the following links: 

 

New Jersey Division 

www.iaap-njd.org  

 

New York Division 

www.iaap-newyorkdivision.org 

 

Greater New England Division    

www.iaap-gned.org 
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I enjoy ushering in a fresh year. There’s something inviting about not simply turning the page on the calendar but 
cracking open a new calendar. It welcomes opportunity, ideas and encourages me to set goals. What do you like 
about starting a new year? 

I’m starting off this calendar year with an exciting announcement.  I am pleased to introduce IAAP’s new executive 
director, Gerald J. “Jay” Donohue, Jr., CAE, CMP.  Jay comes to IAAP with an impressive résumé. He’s had over 
18 years of association experience, having served as executive director/chief administrative officer and chief opera-
tions officer for three major national and international membership organizations.  His background also includes 
serving as an executive job coach with the nation’s first, oldest and premier outplacement firm, Challenger, Gray 
and Christmas.  

Over the years, Jay has been responsible for the operation and services for the International Association of De-
fense Counsel, the Academy of General Dentistry and the Professional Convention Management Association.  He 
has implemented new organizational strategic plans and also assisted with the restructuring of administrative and 
governance systems. He’s skillful at finding and implementing creative solutions.  Jay is also excellent in developing 
employee talent and in training. 

The board and I are excited that Jay is taking the helm at IAAP. We’re confident that 2012 holds many good things 
for the staff and the association. 

To all of you who took the certification exam in November, I want to extend my congratulations and admiration 
for taking the step to advance in your profession. I’ve taken the exam to become certified and I know it’s difficult. 
For those who passed, congratulations. For those who didn’t, don’t give up! Getting that certification is something 
to continue to work towards.  

You spoke and we listened. For those of you who are already certified, we have a new specialty for you. You’ve 
told us that keeping up on the latest technology is important and we’re here to help you do just that. Starting this 
year, IAAP is offering a new specialty: Technology Applications. Complete three Options Technology modules 
then pass a Microsoft test in one of those areas and you’re qualified to send in the application and fees for the 
Technology Applications specialty. Read all about it on the IAAP public website. 

We know how important training is to you. Learn something new and earn rave reviews at your office by attending 
IAAP’s Spring Conference. Like a great movie, every office has its own set of characters, plot, setting and theme. 
The key to success is directing all these elements into a compelling and productive story. At this year’s IAAP Spring 
Conference, you’ll learn how to identify your office’s genre and write the script for your own workplace block-
buster. On Sunday we’re offering an optional, interactive technology workshop with Gini Courter. I’m going—are 
you? 

Please remind your chapter and division members about these upcoming deadlines:  
January 15: Deadline for IAAP BOD and RTF Trustee nominations 
February 1: Deadline for IAAP committees and RTFC candidate forms returned 
February 1: Deadline for proposed bylaws amendments submission. 
February 1: Deadline for Avery Great Results Chapter and Division Achievement Awards 

Happy New Year everyone! 

 
 
Tamra Goodall, CAP-OM  
IAAP International President 
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2012 CAP-OM® Exam Dates and Deadlines 
Exam Dates   
May 5, 2012 

November 3, 2012 
 

DEADLINE to REGISTER FOR EXAMS 
February 15, 2012 
August 15, 2012 

 
Harrisburg Chapter IAAP Certification Review Class members are planning to take the exam at Kaplan 

University, Hagerstown, MD on May 5, 2012. 
 
A goodie bag  will be prepared for the 7 individuals traveling to Hagerstown in May; any goodie items 
like chocolate, pencils, small tissue packs, hand sanitizer, crackers, etc. can be donated by bringing 
your items to the January, February, March or April meeting and given to Nancy Deibler.  For more 

information and testing sites in PA/MD go to the IAAP website: http://www.iaap-hq.org/certification 
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Happy 2012!  My wish for everyone is to have a successful fulfilling year!  Please have any items for 
Sketches to me by February 18, 2012 @ wsnavely@hersheypa.com. 
 
We will be paying a special tribute to Joanne Dickey in February edition of Sketches.  I am looking 
for memories that  members would like to share.  Please email to my by February 18, 2012.  

How quickly we can forget the etiquettes of  cell phone use.  Have you ever been in a 
meeting and  your cell phone rings?  What about using your phone while checking out 
at a grocery store?  Even Dunkin Donuts locations have now put up a sign saying “If  
you are on your cell phone when ordering, you will not be waited on”.  I say, kudos to 
them.  With a background in retail, one of  my biggest pet peeves in the service indus-
try was trying to wait on a customer and have them talking on their cell phone.   

That is why this story caught my eye.  I hope you enjoy it. 

A recent video has gone viral on YouTube.  This Violinist was rudely interrupted by a 
Nokia ring tone while performing.  Originally you see his angst that this should hap-
pen, but then he gives a very unique response to let the person know, silence your 
phone. 

To view this, click on the following link. 

http://www.youtube.com/watch?v=uub0z8wJfhU&feature=player_embedded 

The point of  the story is that not everyone appreciates the new world technology that 
seems to have many of  us slipping in proper etiquette. 

 

There are five things that you cannot recover in life: 

The Stone1. After it’s thrown 

The Word1.  After it’s said 

The Occasion1. After it’s missed 

The Time1. After it’s gone 

A person1. After they die 
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