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May the 
meaning of 

the season be 
your blessing. 

  

 
 

 

Important Dates 
 

 
  

 
December 2010 
18 UCP Gift Wrapping 
 
January 2011 
10 Board Meeting 
17 Harrisburg Chapter Membership Meeting 
 
February 2011 
14 Board Meeting 
15 CPS/CAP Exam Registration Deadline 
21 Harrisburg Chapter Membership Meeting 
 
March 2011 
14 Board Meeting 
7-9 Spring Conference 
21 Harrisburg Chapter Membership Meeting 

 
April 2011 
11 Board Meeting 
27 Administrative Professionals Day 
27 Harrisburg Chapter Membership Meeting 
 
May 2011 
6-7 CPS/CAP Exams 
9 Board Meeting 
16 Harrisburg Chapter Membership Meeting 
20-22 2011 PA Division Annual Meeting 
 
June 2011 
13 Board Meeting 
20 Harrisburg Chapter Membership Meeting 
 
July 2011 
11 Organizational Board Meeting 
24-27 International Education Forum & Annual 

Meeting 
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Anniversaries & Birthdays 

 

Anniversaries 
 
Susan Speicher.………………..………14 years 
Wendy Snavely, CAP…………..…….…2 years 
Nancy Deibler, CAP...………..……….2 years 
Kathleen Hillyard…………………………1 year 
Deedra Hardin…………………………..1 year 

 

 

Birthdays 
 
22……………..……………………Nancy Miller 
 

 

INTERNATIONAL NEWS 
 

 
Mary Ramsay-Drow, CPS/CAP 
Passion & Purpose 
 

Many of us are catching our breath after 
Thanksgiving and getting ready for 
December holidays. Commitments seem to 
pile up and calendars get filled quickly. I 
hope you take a few minutes from your day 
to fill out the joint IAAP and OfficeTeam 
survey sent out last week. This is an annual 

joint survey to help with Administrative Professionals 
Week publicity and for OfficeTeam’s annual publication 
celebrating the administrative profession. Look through 
your inbox to find the survey link. We can’t resend it. 

I am personally very excited about IAAP’s Spring 
Conference, Bounce Back—Bounce Higher—to be held 
in Tampa March 7-9. Over the last few years we’ve seen 
companies operate with less staff and fewer resources. 
These changes have affected our place in the office. 
Admins continue to be given more responsibilities, 
expanding the breadth of their original jobs and work 
experience. This conference will teach you how to rise to 
the challenge in today’s office and meet the demands 
the new economy has placed on you. In addition to three 
amazing speakers, we’re offering you an optional 
workshop on March 6 with IAAP favorite Gini Courter. If 
you sign up for the optional workshop (only $100) you 
won’t only get cutting edge training in the Microsoft 
Office Suite but you’ll be registered to win an iPad. Don’t 
lose your space. Register today! 

It’s possible that some of you don’t know about the 
social networking for IAAP, especially about the IAAP 
Web Community and LinkedIn. We have a fantastic 

community for members only. If you haven’t taken time 
to visit the web community, stop by, log in and click 
around. There are a lot of resources to help you in your 
job from free podcasts to information sharing on the 
message boards. LinkedIn is another great resource for 
admins. Our IAAP LinkedIn group has thousands of 
members, many of whom are not members of our 
association. LinkedIn isn’t simply an opportunity to 
network and share ideas but also spread the news about 
the association and IAAP certification.  

The membership department has a webinar that will give 
an in-depth look at the membership forms you use as a 
chapter or division leader.  Everything from the 
membership application to the cooperative marketing 
assistance form will be covered. You can register for a 
session now.  

Mon, Jan 10, 2011 10:00 AM - 11:00 AM CST 
  
Tue, Jan 11, 2011 1:00 PM - 2:00 PM CST 
  
Wed, Jan 12, 2011 3:00 PM - 4:00 PM CST 
 
The latest edition of Action>Direction has been posted to 
the web community. These include the actions taken by 
the board over the past several months. 

Since business is now out of the way, please accept my 
heartfelt wishes for a beautiful holiday season. However 
you celebrate, I wish you peace and joy and prosperity 
this month and as we turn the corner into a new year. 
 
Mary Ramsay-Drow, CPS/CAP 
2010-2011 IAAP International President 
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NORTHEAST DISTRICT NEWS 
 

 
It’s back!!!!! 
 
Since June 2010, Membership and Scoreboard Reports from International have been unavailable.  Therefore, the below 
Northeast District Membership Report is utilizing information from International’s web site as of June 2010.  Once the 
Scoreboard information is available, I will resume reporting the Northeast District Scoreboard. 
 

Northeast District Membership Report 
Reporting Period June 30, 2010 – August 31, 2010 

 

Division 
Number of Members 

(includes Members At-Large) Net Gain (loss) 
6/30/09 6/30/10 

New Jersey 889 784 (105) 

Greater New England Division 817 745 (72) 

Pennsylvania 601 525 (76) 

New York State 547 492 (55) 

NE Member At-Large/Member At-Large 488 464 (24) 

Northeast District totals 3,342 3,010 (332) 
 
 

Retirement Trust Fund Foundation (The Trust) Update 
 

Happy Holidays! This is the hustle bustle time of year we celebrate with family and friends, sharing 
gifts from the heart to those who matter so dearly to us.  Many of us also remember those who 
struggle for resources this time of year, with gifts of financial support. If your giving includes 
remembering your favorite charities, consider adding the Retirement Trust Foundation to your list. 
Our mission is to provide housing assistance for administrative professionals, age 55 and older, who 
are in need. Your generosity provides financial assistance toward housing costs for any retired 
administrative professional living in a retirement community and meeting the housing assistance 
criteria. This program is accessible by all members within the six districts of IAAP. 
 

If you are already planning your end-of-year giving, please consider a tax deductible donation to the RTF. Go to 
www.iaap-rtf.org for more information or to complete an online donation. 
 
Jean Bohinski, CPS/CAP 
Northeast District Representative 
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PENNSYLVANIA DIVISION NEWS 
 

 
2011 Pennsylvania Division Annual Meeting 
May 20-22, 2011 
 
The 2011 PA Division Annual Meeting will be held at the Holiday Inn in Clarion, Pennsylvania.   
 
Division Newsletter 
 
Have you read the latest edition of the Division Newsletter yet?  Follow the below link. 
 
http://www.iaap-pennsylvania.org/IAAPHQ/PADivision/UploadedImages/November%202010%20Newsletter.pdf 
 
 

 

HARRISBURG CHAPTER NEWS 
 

 
IAAP/AVERY BOX TOPS CHALLENGE PROGRAM 

 
The Harrisburg Chapter is excited to be taking part in the IAAP/Avery “Box Tops Challenge” program as 
part of its community service.  Even if the chapter does not win an award, we can all be proud of the help 
we will be providing to a local school.  The school we have chosen is Melrose Elementary in the 
Harrisburg School District.  Please start saving Boxtops for Education labels at work on all of your Avery 
products, and at home on many different products in your pantry.   You can bring your boxtops to our 

monthly membership meetings, or you can mail them to Melissa Wandell, CAP, at 113 Balfour Drive, Mechanicsburg, PA 
17050.  Let’s see how many boxtops we can accumulate this year as we begin this wonderful new opportunity to help in 
our community. 
 
Melissa Wandell, CAP 
Coordinator, IAAP/Avery Box Tops Challenge 
 
Certification Update 
 
The November 2010 certification exams have been administered and candidates will be receiving their Performance 
Reports near the end of the month. The scheduled mailing date from Kansas City is December 21. Performance Reports 
are mailed directly to each candidate and are not available on the web, via fax, or via email.  
 
As you are aware, changes to the IAAP certification and recertification programs were announced at EFAM in Boston.  
The document explaining the upcoming changes is attached.  Changes to the certification program are effective with the 
November 2011 exams and changes to the recertification program were effective July 2010.  The content outlines and 
bibliographies are attached.   
 
Metcalf Educational Services will be updating their review materials for the new exams. Once we have tentative dates for 
those revisions we will post that on our web site. Prentice Hall will not be providing review materials for the new 
exams. 
 
Registration Forms for those candidates eligible to retake current exam parts in May 2011 will be mailed from Kansas City 
MO around January 15. Retake candidates and new applications need to have their documents and fees into 
Headquarters’ office by February 15.   
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Community Service Committee 
 
The UCP Holiday Gift Wrapping is just around the 
corner.  See me for more details.  We are also 
supporting the Central PA Food Bank.  See the 
attached flyer for more information 
. 
Annette Newcomb, CPS, Committee Chair 
 
 
 
 
 

Professional Development Committee 
 
We all know times are tight and many employers 
are cutting back and sometimes that means 
fewer funds for educational opportunities.  IAAP 
may be able to help.  Check out our web page to 
see if you qualify for Professional Development 
funds or contact Jena Creter, CAP for more 
information. 
 
Jena Creter, CAP, Committee Chair 
 

 

MEMBER INFORMATION 
 

 
Are you a new member?  Do you have questions concerning your membership?  If you missed the opportunity to 
participate in the “New Member Orientation Webinar,” please contact membership@iaap-hq.org for information on the 
next scheduled Webinar. 
 
 
Name Badges 

 
NEED A NAME BADGE? 
 
New or updated? 
 
You can now order one by visiting the 
Recognition Specialties website at: 
 
http://nicebadge.com/cart/gi-iaap-harrisburg-chapter-
c-2_234_1955.html 
 
You can order and pay on-line, and the badge 
will be shipped directly to you. 
 

Roster Updates 
If any of the following information has changed for you within the past year, then you need 
to complete a Roster Update Form.   

 Name 
 Home or Work Address 
 Home or Work Phone 
 Home or Work Email 
 Fax 

 Employer 
 Position Title 
 Executive 
 Home or Work Preference for Phone, Email 
 Committee Participation (Chapter/Div./Int.) 

If you are a new or newer member and have not completed a Roster Update Form, 
please complete one so that we can ensure that we have accurate information.  Please 
contact lfarina@dauphinc.org for this form. 

H
ar

ri
sb

ur
g 

C
ha

pt
er

 C
on

ta
ct

s 

Deb S. Feinberg, CAP, 
President 
19 Cherish Drive 

Camp Hill, PA  17011 

h: 717.737.3504 

c: 717.265.4573 

h: deb.s.feinberg@gmail.com 

Jena Creter, CAP,  

President-Elect 
3002 Tunnel Hill Road 

Lebanon, PA  17406 

h: 717.274-3989 

w: 717 534-3190 

h: jcreter@hersheypa.com 
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TECHNO CORNER 

 
 
To Twitter or not to Twitter, that is the question.  MakeUseOf.com has listed the 7 best Twitter lists you should be 
following: 
 
This is a collection of some of the most popular Twitter lists. You may or may not know the person who built the list, but 
the people listed are usually worthy of your attention. Following is a variety of lists for you to choose from, too: tech, travel, 
celebrities, social networking, news, funny, and world leaders. There should be something for everyone. 
 

1. Breaking News - This breaking news list has most of the big Twitter news accounts, including Reuters, 
BostonUpdate, TelegraphNews, TheEconomist, GuardianNews, NYTimes, WashingtonPost, BreakingNews, 
CNNBrk, WSJ, Time, and numerous others. It’s a very easy way to stay on top of news updates. 

 
2. Funny Top 50 - If you’re looking for a bit of humor, this Funny Top 50 list follows comedians and people who tend 

to be humorous on Twitter – Conan O’Brien is one of the featured accounts. It’s good for a quick chuckle. 
 

3. Celebrities - Mashable’s Pete Cashmore has compiled a great Twitter list of celebrities, featuring all sorts of 
verified celebrities — musicians, actors, authors, and the like. You will have no need for magazines after reading 
this list for a while! 

 
4. Travel - There’s a great travel list made by Gary Arndt of @EverywhereTrip. This list follows just under 500 of the 

best travel tweeters, giving you ideas for destinations, travel tips, and all sorts of useful advice. 
 

5. World Leaders - The world leaders list is a simple, yet effective list built by Twitter’s verified accounts. Whenever 
the President, Prime Minister, or Monarch of a country verifies an account to be a world leader, they get added to 
this list. It’s a fabulous way to stay somewhat informed of the personalities of the people leading our world. Not 
only do you know it’s really the leaders’ verified accounts, you usually can rely on changes of government being 
reflected in the list fairly quickly. Too easy! 

 
6. Most Influential In Tech - Scobleizer is well known for being a tech guru, well connected and a hardcore Twitter 

lister. So, when it comes to his most influential in tech list, you can be sure he has listed some pretty amazing 
techy people. 

 
7. Technorati Top 100 - This Technorati Top 100 list wasn’t made by someone high-profile, nor is it currently a 

popular list. It is, however, an excellent idea for a list and I feel it deserves a little more credit. This guy has listed 
the Twitter accounts of all the top 100 blogs on Technorati (minus a few which don’t have Twitter accounts). This 
means when you follow it, you’re basically keeping up with the best news from all of the top 100 blogs at once — 
unbeatable! 

 
CHECK THIS OUT 
 
Google Sites– http://www.google.com/sites – Google Sites is a free online application designed specifically for creating 
team websites.  With Google site you can gather videos, calendars, presentations, attachments, and text into one place 
and easily share them for viewing or editing by a small group.  Although Google Sites is intended for teams, it is powerful 
enough to create simple public websites with little effort.  It includes a number of prebuilt templates and settings for setting 
appropriate permissions for accessing and sharing the site.   
 

 

EDITOR’S COMMENTS 
 

 
I hope you have enjoyed this edition of Sketches, which is prepared for you - the member.  Sketches is a great tool for communication 
and to share hints that may make your work easier.  If you have any ideas or would like to share any technical tips, please contact me 
at jjgrove@verizon.net or Melanie Conrad, CPS at mconrad@auditorgen.state.pa,us.  We would love to hear from you. 
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Harrisburg Chapter 
2010-2011 Roster Update 

 
 

Name: Join Date: Birthday: 

Street Address: Home Phone: 

City, State, Zip Home Email: 

Employer: Work Phone: 

Title: Work Fax: 

Executive: Work Email: 

Work Address:  

  

 
 
 

Preferred Phone Contact:   □ Home □ Work 

Preferred Email Contact:   □ Home □ Work 

Preferred Address Contact:  □ Home □ Work 
 
 
 
 

Please send this information to: 
Lynn Farina, CPS/CAP 

300 Luther Road 
Harrisburg, PA  17111 

717-564-1077 
lfarina@dauphinc.org 

 
 
 

























 

 
 

 

 
 
 

 
Monday, January 17, 2011 

 
Holiday Inn, Harrisburg East 

4751 Lindle Road 
Harrisburg, Pennsylvania 

Cost:  $20.00 
 
 

5:30 PM .. Registration/Networking 
6:00 PM .. Dinner 
7:00 PM .. Program and Business Meeting 

  
 
 
 

 
 

Resume Development & 
Interviewing Tips 

 
Rosemary Marino, CCP 

CAREER MANAGEMENT CONSULTANTS, INC. 
(1 Recertification Point Awarded)

IMPORTANT RESERVATION INFORMATION:  

 Reservation Deadline: All reservations must be mailed by Monday, January 10, 2011 — Please DO NOT mail 
checks after this date.  Call-in reservations to Vicki Gesford CPS/CAP (717-534-8901) must be received no later than 
noon on Thursday, January 13, 2011 — payment is required no later than Monday, January 17, 2011.  

 Cancellation Deadline:  Cancellations will be accepted until noon on Thursday, January 13, 2011. Any 
cancellations or no-shows after the Cancellation Deadline will be charged. 

 Reservations & Payment:  Complete and mail reservation form along with a check made payable to Harrisburg 
Chapter IAAP to Vicki Gesford CPS/CAP, Hershey Entertainment & Resorts, 27 W. Chocolate Ave., Hershey, PA  
17033.  

~ Reservations & Payment ~ January 17, 2011 
 

Member Name  __________________________________________________________   CPS     CAP    CPS/CAP 
 

I WILL ATTEND:         DINNER & PROGRAM - $20.00      DINNER ONLY - $20.00      PROGRAM ONLY  
 

Please list any dietary restrictions                                                                Request Vegetarian Entrée   
 

GUEST NAME(S)                                                GUEST PHONE NUMBER(S)  __________   
 

GUEST EMPLOYER(S)   _____________________________________________   
∼ Remember to enclose your $20.00 check payable to Harrisburg Chapter IAAP             I need a receipt. 

20 

Menu 
Soup du Jour 

Pan Seared Apricot Chicken w/Rice Pilaf 
Vegetable Medley 

Banana Cake 
Coffee, Hot Tea & Iced Tea 
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