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IAP®

International Association of

Administrative Professionals®

Harrisburg Chapter




Tuesday ~ May 8, 2012

8:00 AM until 4:00 PM

Member $70 ~ Non-Member $85
Holiday Inn, Harrisburg East

Amphitheater

Speaker: Myles Miller

with LeadUp.Biz
Four Individual Topic Selections:
Effective E-Mails ~ Taming Your Inbox

Emotional Intelligence ~ Learning How to be More Aware
Generational & Cultural Diversity ~ How to Work Well With Everyone

Assertiveness ~ Working with People and Not Against Them
