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President’s Report, continued

speakers and from Barb Horton that each of us are
responsible for our own professional development; if
we have the support of our employers that is a bonus,
but the onus is really on each individual. Barb Horton
also spoke to the idea of what sets an [AAP member

apart from the next person when it comes to lay-offs in
these tough economic times—IAAP members have
strong soft skills, which we have the opportunity to
hone at our monthly meetings.

&2 Joyce Aulenback

Chapter News & Notes

Congratulations!!!!

Some of our members studied hard and passed their
respective  CPS/CAP exams! See Membership and
Certification News later in this newsletter for details.

EFAM 2011

Although the EFAM in July of 2010 is going to be
awesome in Bean Town, 2011 is going to be the big
Canadian year! Start saving now for this Yearly
Convention that deals with business, has phenomenal
speakers, allows networking from around the world,
and gives a more personal
perspective on how our
Association conducts
business. If you have never
attended one, just speak to
someone who has, and you
should be able to see the
excitement that shines
when talking about such a
wonderful experience. It
would be wonderful to have a bunch of members from
the Edmonton Chapter support such a rare occurrence
and grow immensely in this powerful, professional,
invigorating atmosphere!

What’s Your Name Again?

Now is your chance to save a small part of the
environment by getting rid of those crazy paper name
tags. Some members have theirs already—they are gold
with the IAAP logo, and best of all, they are magnetic!
To order your very own professional 1AAP name tag,
see Christine Genest. There is a small cost, and exact
change or a cheque is appreciated.

Keeping Informed

Our website is once again a work-in-progress. In

the next few months, it will be the best place to check

- for current information. Look for information on

. meeting topics, CDC updates, Chapter news, and links
to other useful websites. www.iaapedmonton.com

CPS/CAP Bursary!

Edmonton Chapter members who successfully ob-

tain their CPS or CAP status this fiscal year may be
eligible for a bursary from our Chapter Board.
Contact Pearl MacDonald or Hilary Allbon for more
information and details.

New Member Orientation

With change, there always comes an opportunity to
do something better. As becoming a new member is a
great step, what do you do next? The Edmonton
Chapter will be creating an evening just for New
Members: information on how the chapter and
association works, ways the [AAP can benefit your
personal and professional lives, areas where you can
volunteer your talents, and the time to be able to ask
any questions you may have. Gina Fowler and Mimi
Fang will be coming out with more information on this
orientation meeting soon!

Win A Gift Certificate!

ATTEND 8 of 10
meetings this year, and
your name will be entered
in a draw to win a $50 gift
certificate in June!

Is this YOU?

We are always looking for
members to get involved on various committees and
with different projects...If you are thinking about this
but are not sure where you can help or what you would
like to do, it’s easy! Just contact any of the Board
members listed on the back page and they’d be happy
to help you get started!

Ways & Means
It’s back! At our business dinner meetings, we will

again be selling tickets for a door prize. 1 ticket for $3
or 2 tickets for §5

Chapter Scrapbook

New this year: the IAAP Edmonton Chapter
Scrapbook! More information coming soon... ;

Recognition
Do you have some fabulous news that can’t wait
for the Business Meeting’s Good of the Order? Have
someone you want to blow a horn for? Let Joyce
Aulenback know, and it will appear in print!
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) A major benefit of belonging to IAAP are the number of opportunities we have to grow in our
profession and skills. We are fortunate in our Edmonton chapter to have people with strong
| administrative skills. Learn from them by taking every opportunity to get involved in your own
| areas of interest. We continue to look for members to fill roles in the various committees
| including, Membership, Programs, Greetings, and Publicity. Have an itchy writing hand?
Submit an article for the newsletter or for the web community (psst...it gets you a point under the
Member of Excellence Reward program!)

Chapter and Member of Excellence

Congratulations to the following Western Canada
Division Chapters that achieved their Chapter of
Excellence status! Edmonton (of course!), Calgary,
Lethbridge, and Regina. Great job, Alberta! Each
chapter received a banner and the choice of $100 cash
or $150 toward the annual cost of the website; our
chapter will be opting for the website credit.

And, from our very own chapter, please
congratulate Hilary Allbon, Jocelyne April, Gina
Fowler, Kristie Leeson, and Pearl MacDonald for
achieving their Member of Excellence status! For this
first year of this program, these members received a
Member of Excellence certificate in a certificate holder.

Not sure what exactly this Chapter and Member of
Excellence stuff is about?

The previous international reward system was
interpreted by many as being too numbers-based, so
leadership decided to create another reward system that
was values-based: in other words, a system that
reflected the importance of becoming and remaining an
educated and well-rounded, steadily developing
Professional Administrator.

To become a Chapter of Excellence, there are 19
criteria, and the Chapter must achieve at least 14 of
those stipulations. While some criteria challenge the
Chapter to market our organization, others challenge

% them to create programming and education
opportunities that will greatly enhance the every
administrator, and still others encourage the chapter to

communicate effectively to members through
information updates and planning documents. This is
truly a group effort!

To become a Member of Excellence, a member
must achieve 11 out of 14 of the set criteria. Again,
some challenge is based upon promoting the
organization and

keeping a current
membership, but there
are also challenges to

participate in areas of
growth and certification,
and others to encourage
becoming a more visible
professional (by

Runamok's Law:

There are four kinds of
people: those who sit
quietly and do nothing,

conducting a public those who talk about
presentation, program, sitting quietly and
or training session, for

example).

those who talk about

The Pathways to doing things.

Excellence program
works on a yearly basis,
running from July 1 to June 30 of each fiscal year. To
find out more about how you can obtain rewards for
yourself and your chapter, go the HQ website (you will
have to sign in), or talk to Kristie Leeson to get more
details. What an awesome opportunity to develop
professionally, and pad your resume/portfolio!
Kristie Leeson
kristie.leeson@shaw.ca

doing nothing, those
who do things, and

HOT TIP: Collaborative Work on Electronic Documents

(/ SAt the CDC in North Bay this past May, 1

attended a session presented by Phil Coweill,

an instructor at Canadore College. I could
hardly wait for a real opportunity to work
collaboratively on an electronic document!

The starting point is http://docs.google.com. You can
put any document here and send an e-mail to those who

you want to collaborate with. You can edit the
document at this site, and others can also edit—you can
be on it at the same time, or not.

One of the advantages to doing this is that everyone
does not have to have the same version of the MS
Office product. Go check out this great way to
streamline your work processes!
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Membership & Certification News

Hi, everyone. As of today, the Edmonton Chapter has

grown to 51 members. Over the summer, we had Colleen

- MclIntyre join us. We hope to add to our chapter this year

B and look forward to seeing each member at least once at
our monthly Chapter meetings.

Our Chapter Board of Directors has installed a new
incentive for members. Those who have attended 8 out of
the 10 monthly meetings will get their name put into a
draw at the June 2010 meeting for a $50 gift certificate.
The Board members are not eligible for this draw, so it is

= totally available to you, the members!

At this time, [ am pleased to thank the following
members for their long-term commitment to the Edmonton
Chapter of [AAP:

Barb Wight — 10 years
Rhonda Wakal — 10 years

Ladies, thank you for your long-term commitment to
the Edmonton Chapter of IAAP and for being mentors to
each of us in your own way. Your long-term membership
is greatly appreciated, and we admire you.

For Certification News, Rhea Menchenton and Karen
Carmichael received their CAP certifications, Vern
McLaren received his CPS certification, and Rosanne
Isberg received both the CPS and CAP certifications.
Congratulations to all!

Just so you know, NAIT is once again our proxy site
for the exams, so if you are thinking about writing one or
both parts, you don’t have to travel far to write the exams!
Thanks, Elizabeth, for helping us get this setup again.

Hilary Allbon, CPS, MOS
Director/Membership and Certification Chair

Amazing Saving Opportunity!

Did you know that you can pay for two years of [AAP membership at once? With the higher membership rates
coming January 1, 2010, here’s your chance to save some money! If you renew your membership before December 31,
2009, you can renew for one or two years at the current rate ($88 AM). After January first, a professional membership
will increase to blank. (And don’t forget, if you renew before your due date, you can eamn a point toward being a Member
of Excellence!)

Impact Edmonton!

Excited about being a member of such a wonderful
organization? Here's your chance to spread the good
news!

The Events Committee is hard at work planning our
next Networking and Information Evening, to be held
November 10, 2009.

With an interesting theme, exciting ways to share
information about how our organization can benefit
ourselves and the companies we work for, and, of course,
some great food at the Petroleum Club, this is your chance
to exact lasting change on your personal and professional
| environments.

Membership in a professional organization is a large boost
to any one’s image and portfolio, why not share that with
others, and create a better working environment to work
in?

This is also the best time to bring your employer: they can
meet and network with other colleagues in the business,
gain a better understanding of how IAAP benefits their
employees and companies, and get any questions they may
have answered.

Stay tuned for upcoming information, and if you would
like to volunteer in any way, please see Joyce Aulenback
or Heidi Bussiere of the Events Committee.

From the Newsletter Chair

Did you see what you were looking for? Did you
find useful information?

; This newsletter intends to provide timely information
“about activities of the TAAP Edmonton Chapter and to
provide uplifting and encouraging articles. If you are an
~aspiring writer or if you have information to be included
Wplease contact the newsletter editor.

IAAP Edmonton! is published at least six times a year
(September, November, January, March, May, and June).
5 . [

Hard copies are available to

meeting attendees in the month of

publication. Then it is posted on | wrpg only limit to
the website. The deadline is the our realization of
last day of the month before tomorrow  will be
publication. Contact Joyce at |our doubts of today.
aulenbak@interbaun.com or |Let us move
leave a message at 435-0678. |forward with strong
Cheers! and active faith."

d
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Do you have a topic you would like to learn more
about, or present on? Share your ideas with a Board
member or Ingrid Piecha.

September 8: We are delighted to start our 2009/10
year with a presentation by Bob “Idea Man” Hooey on I'm
Alreadv Running As Fast As I Can: Get What You Want
and Still Have a Life. This session will energize, educate
and empower your employees, leaders, and team to
succeed!

October 13: Calen Paine, from the Real Self
Defence Center, will be sharing key principles,
concepts, strategies, and tactics for dealing with
confrontation and violence. This information is user
friendly, Easy to maintain, and can be used in a variety of
situations. If you would like to participate in some or all of
the demonstrations (don’t worry, Calen is bringing her own
volunteer), bring comfortable clothing and shoes to move
in.

How to Talk Money With Hiring Managers

Today’s tough job market can make even the most
seasoned professional nervous about the hiring process,
particularly when it comes to broaching the topic of
compensation.

A recent survey conducted by our organization,
however, could help put your mind at ease, at least
somewhat. More than half (56 percent) of senior execu-
tives surveyed said they are comfortable with applicants
asking about compensation in the first or second inter-
view.

Tips to help you prepare for the conversation:

»Do your homework. Before you talk with the hiring
manager about salary, review government data, trade
association reports and compensation surveys such as
OfficeTeam’s annual Salary Guide. Also consider the
current job market, the unique expertise you offer and
your experience level when establishing a desired sal-
ary range.

wRemain flexible. Enter salary discussions with an
open mind and positive attitude. While there may be

critical to you, such as the number of vacation days,
for example.

» Don’t fixate on just one aspect. When evaluating an
offer, look at the total compensation package, includ-
ing nonmonetary, but highly desirable, components
such as benefits, paid time off and flexible schedul-

ing.

» Get it in writing. Once you’ve agreed on terms, ask
the employer to draw up a letter of agreement that
outlines the specifics of the offer, such as the posi-
tion’s key responsibilities, salary and any special ar-
rangements that resulted from the negotiations.

Submitted by Kristie Perrotte
District PR Manager, OfficeTeam
(a division of Robert Half International)
OfficeTeam is the world’s leading staffing service spe-
cializing in the placement of highly skilled administrative
and office support professionals. The company has more
than 325 locations worldwide, and offers online job search
services at www.officeteam.com

be prepared to compromise on items that are less I

some aspects of an offer you’re unwilling to negotiate, HiH
Edmonton Chapter Contacts

Bresident .couanisinnnsinnng Pearl MacDonald Director at Large .........coosevssnnenes . Rhonda Wakal
macdonaldp@ae.ca ......................W: 780-451-7666 rwakal@oag.ab.ca
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Treasurer Christine Genest Director at Large Colleen Mcintyre
genestc@ae.ca......ccovmrennrereerinnrnnnn. W 780-451-7666 colleen_iaap@Ilive.ca
Secretary ... Mimi Fang Other Contacts:
mfang@mcelhanney.net................. H: 780-451-3420 Website Chair ..Heidi Bussiere
Director at Large/Membership ChairHilary Allbon CPS  pobiewaz@shaw.ca .......................W: 780-963-8428
hallbon@yahoo.ca..........cccceeee.. . W: 780-451-7666  Newsletter CO-EQIOr.....uwmeeneererereenn. Kristie Leeson
Director at Large /Newsletter EditorJoyce Aulenback  kristie.leeson@shaw.ca .................. W: 780-437-8532
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