[image: image1.jpg]e\ \'Y

International Association of

Administrative Professionals®





IAAP INTERNATIONAL EDUCATION FORUM & ANNUAL MEETING
KALAMAZOO CHAPTER ALTERNATE’S REPORT
Submitted by: Karen Shultz CPS, President-Elect and Alternate
August 3, 2009
Friday, July 24, 2009
I arrived at the site of the IAAP International Education Forum & Annual Meeting on Friday, July 24, 2009, checked into the hotel. 

Saturday, July 25, 2009
I registered with Credentials at the Minneapolis Convention
I attended a City Tour of Minneapolis/St. Paul with Marie Ouzoonian CPS/CAP
Sunday, July 26, 2009
At 8:00 a.m. a Parliamentary Briefing was held for the delegates and alternates to go over the procedures for voting.

At 9:00 a.m., the official opening of the annual meeting and business session was conducted. The Parade of Nations Michigan Division participants included Marie Ouzoonian CPS/CAP, Kelly Reggio CAP, and Tara Rietburg CPS (of the Grand Rapids Chapter).

Amendments to the Bylaws and Standing Rules were proposed and voted upon by the delegates.  
The announcement of the location for the 2015 EFAM was announced.  The meeting will be held in Louisville, Kentucky on July 26-29, 2015.

The Avery Awards winners were announced. There was a townhall meeting. The Office Expo 2009 was held this date and continued on Monday, July 27.
Attended the Evening of Welcome.
Monday, July 27, 2009

I was invited to participate in a Focus Group Breakfast. The purpose of this group was to provide feedback on products, services, and marketing strategies as facilitated by sponsors and vendors in a round-table setting. I chose to participate with the Smead Corporation group.
I attended the business session; and the Leadership Luncheon with Keynote Speaker Steven Iwersen delivering his topic, Let’s Make A Deal.
I participated in the Friends of Michigan dinner.

Tuesday, July 28, 2009
Tuesday morning was a free morning and was devoted to networking with other IAAP members. 
In the afternoon I attended Workshops #402, Does Age Matter?; and #422 How to Write a Great Newsletter.
Attended the Evening of Entertainment.
Wednesday, July 29, 2009

I attended Workshops #503, “The Nonverbal Advantage: Reading Body Language”; and #554, “The Credibility Factor.”
Attended the Awards Banquet.

Thursday, July 30, 2009

I attended the post-convention Workshop #601 “From Competence to Confidence.” 
The afternoon was spent with Marie Ouzoonian CPS/CAP, Kelly Reggio CAP, and Jana Stermer shopping at the Mall of America.

Friday, July 31, 2009

Day of travel, returning to Michigan.
Respectfully submitted,
Karen Shultz CPS

2

