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Never stare or crowd your conversational partner(s). Respect personal space.
Open-ended questions generate valuable insights.

Presentation skills matter! Polish yours.

Questions keep your dialog going. When it stalls, ask more.

Newsletter Editor- Respect others time by staying focused.

Karen Shultz CPS Study non-verbal cues of your listener; do they agree, care, and understand?
A Lucky Lady Car Service Think before you speak.
Mobile: (269) 873.6155 Uncover their needs, pain, problems that you can solve.

karen@aluckyladycarservice.com Value their time by not monopolizing it.

Write a thank-you note or e-mail to follow up with new contacts you meet.
X is a variable whose value is unknown. Get to appreciate others true value.
Zzzz What they’ll do if you cannot keep them awake with mutual conversation!

“Are you NETworking or NOTworking?”
Featured Sponsor Enhanced Sales Skills

as seen in
_ Concept Selling by Andrew Holm
aholm@cybertrans.com



mailto:aholm@cybertrans.com�
mailto:aholm@cybertrans.com�

President’s Corner
~Jana Stermer

This is the last newsletter in the 2008-2009 chap-
ter year. | want to thank our membership for their contin-
ued enthusiasm and participation.

The programs we had this year offered recertifi-
cation points with educational topics and great speakers.
Fund raising efforts proved to be profitable, even with the
current economy troubles.

Networking opportunities like MDEW, MDAM,
“Advancing Your Future” Seminar, Networking Events,
Student Sponsorship project & our chapter meetings
helped form lasting relationships and resources for many.

Kalamazoo Chapter Board
of Directors:

President

Jana Stermer

B: (269) 216-2116

jana m_stermer@uhc.com

President-Elect

Karen Shultz CPS

B: (269) 833-7167
karen@aluckyladycarservice.com

Communications Secretary
Sherri Douglas CPS/CAP

B: (269) 441-2703
douglas@bcunlimited.org

Recording Secretary

Sandy Oaks CAP

B: (269) 668-3336 x1433
sandy.oaks@mpiresearch.com

Treasurer

Betty Gruber CPS

B: (269) 533-2709
betty.gruber.h32b@statefarm.com

Adyvisor

Jennifer Mitchell CAP

B: (269) 673-0510
jmitchell@allegancounty.org

Thank you for the generous donations to Loaves
& Fishes. The May donation totaled 163 pounds of food
and $70 cash! I encourage we continue to look at ways to
help our Community Outreach Program.

Our chapter website has recently expanded to
offer easier access to chapter news & announcements. We
streamlined our communications, to help members get
important notifications promptly.

I am also looking forward to implementing our
new Member Orientation Program which will surely in-
spire and encourage members.

These successes could not be possible without vol-
unteers to help on these teams. Together, we have made a
difference!

We also have had seven new members join our
chapter this year!

The Executive Board worked continuously towards
ensuring a successful year! I thank each Board Member for
their dedication! It has been a wonderful & exciting oppor-
tunity to work closely with such a wonderful team!

This has truly been another great year for our chap-
ter!

I know the 2009-2010 Executive Board will also
rise to the occasion! I look forward to great new things to
come!

Have a safe and wonderful summer!

Jana Stermer

President



Updates and Announcements

Member of Excellence Submissions

The deadline to submit your Member of Excellence Online Submission form is June 30,
2009. 1f you are unfamiliar with where to find this form, you can find it on the H.Q., Division, or
Chapter websites; the web address to the Kalamazoo Chapter’s website is www.iaap-
kalamazoo.org/. On the left side of the page, click Intl. Members Place; then Pathways to Excel-
lence; and then Home. Follow the link that pops up. At the top of the page, click the Member of
Excellence link. Scroll to the bottom of the page and click Member of Excellence Online Sub-
mission Form.

IAAP H.Q. will be doing random audits of members to ensure the criteria has been met.
Be sure to save all documentation for proof in case you are audited.

If you need assistance, please contact IAAP Headquarters; at the bottom of the webpage
is a Contact Us link.

2008-2009 Fundraising Events

< Returnable beverage containers -“Feed the Bear” On-going
<  Empties4Cash (ink cartridges) On-going
& Harding's eScrip Community Card On-going

Our fundraisers are a vital part of our chapter as they bring in much-needed money. We appreciate
all the help our members have given over the past year. We hope that your support will continue in the
upcoming Chapter year.

Feed the Bear donations continue to be accepted at our monthly chapter meetings.

Please collect your small print cartridges and bring them to the monthly chapter meetings. These
will be sent in large shipments by Trish Kuhn.

If you shop at Hardings, please remember to use your eScrip card.

Once again, thank you to all of the members that have helped make our fundraisers a success. If
you have an idea for a fund raiser we look forward to hearing about it. Please send it to the fundraising
team and to you Board of Directors.

For further information on any of the fundraisers, please contact one of the fundraising team mem-
bers, Vicki Fricke CPS, Diane Groh, Cheryl Jenkins, or Trish Kuhn; or any board member.
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EXCELLENCE

"ACTION

2008-Z00%
Kalamaroo Chapier

Kalamazoo Chapter IAAP
Membership Roster — Review and Update

Please help us to keep our records updated by completing the information below. Changes
should also be done on the IAAP International website. Please leave the completed form on the
table or fax to Laurie Andrus at (269) 746-6309 or by email at LaurieAAndrus@Eaton.com

NAME

BIRTHDAY (MONTH & DAY)

HOME ADDRESS

CITY, STATE, ZIP

HOME PHONE

CELL PHONE

HOME E-MAIL

EMPLOYER

WORK ADDRESS

CITY, STATE, ZIP

WORK PHONE

WORK FAX

WORK E-MAIL

Please mark an asterisk where you would prefer to receive Chapter communications.
Thank you for your help.
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Member News ~ Celebrations

Y,
S

Julie Freeman June 1 Winnie Pape
Jacquelyn King June 4 Tonya Chartrand CPS/CAP

Florence Sperti June 12 Julie Freeman

Joni Frick CPS June 15 Andrea Houseman CPS

Carla Thomas CPS  June 24 Karen Shultz CPS
Mary Vanderberg
Lynette Curtis
Deborah Viiek

Update to Member Directory

Marie Ouzoonian has a new home e-mail address, mouzoonian@att.net.

Changes to the Kalamazoo Chapter Bylaws
& Standing Rules

At the May Chapter meeting the members voted on the Proposed Amendments to
our Chapter’s Bylaws and Standing Rules. Please see the May newsletter for these five
proposed amendments. The chapter members present at the May meeting adopted all five
proposed amendments.




Community Events

International

International Conventions

Networking begins at 5 pm
June 1 2009

Kalamazoo RESA

1819 Milham Road

June 15, 2009
5:30 pm

State Farm
Portage Road

2009 July 26-29 Minneapolis, MN Minneapolis Convention Center
Certification - CPS and 2010 July 18-21 Boston, MA Hynes Convention Center
ﬁg\liﬁaerrng& 7. 2009 2011 July 24-27 Montreal, Quebec Montreal Palais de Congress Convention Center
May 7 & 8, 2010 2012 July 20-25 Grapevine, TX Gaylord Texan Resort
Kalamazoo Valley Com- 2013 July 28-31 Anaheim, CA Anaheim Convention Center
munity College, 9th 2014 July 27-30 Milwaukee, WI Milwaukee Convention Center
Street, Oshtemo, Ml
For a certification packet,
visit the IAAP-HQ website
2010 Michigan Division
Division Annual Meeting (MDAM)
May 14 & 15, 2010
DoubleTree Bay City-Riverfront
Bay City, Michigan
Chapter Kalamazoo Chapter Meeting Executive Board Meeting Kalamazoo Chapter Meeting

Networking begins at 5 pm
September 14, 2009
Kalamazoo RESA

1819 Milham Road

Kalamazoo Visitors &
Convention Bureau

For more information
visit
http://www.discoverkala
mazoo.com/

Do-Dah Parade

June 6, 2009

11 am

Downtown Kalamazoo

58th Annual KIA Art Fair

June 6, 2009
9am-5pm
Bronson Park

Chapter Networking
Events

Upcoming Networking Events will be listed in the September 2009

Kalamazoo Konnection.
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2008-2009 Chapter Meetings

(5 pm networking, 5:30 pm dinner, 6 pm meeting. Guests are Welcome to Attend)

2008-2009
Kalamazoo Chapter

Sue Bos & Colleen Cook CPS/CAP

DATE TOPIC LOCATION
Excellence in Action / Pathways to Excellence
\ Jana Stermer, President KRESA
N ELLENCE Daane’s Catering
w ON Program Hostesses: Meal Cost $10
e Tonya Chartrand CPS/CAP & Kathy Spackman CPS eal Los
Photoshop / Graphics (1 recert point)
N Anne Goodrich, KRESA KRESA
EXCELLENCE Daane’s Catering
ACT|° Program Hostesses: Meal Cost $10
fonmaren hapter Charity Hutchins & Kathy Spackman CPS
Working Across Generations (1 recert point)
\ Duane Hagen KRESA
EXCELLENCE Daane’s Catering
ACT|°N Program Hostesses: Meal Cost $10
frmeres chopter Charity Hutchins & Billie Blake
Non-Profit Loaves & Fishes
N Anne Lipsey Beacon Club
“"ACTION Program Hostesses: Meal Cost $20
Katamsrea Enapte Sandy Oaks CAP & Colleen Cook CPS/CAP
Jump Start Your Financial Future (1 recert point)
\ Kim Foster KRESA
EXCELLENCE Daane’s Catering
ACTIO,N Program Hostesses: Meal Cost $10
e Tonya Chartrand CPS/CAP & Carla Thomas CPS
Tech Tips & Microsoft Tips (1 recert point)
[\ Gina Loveless KRESA
EXCELLENCE Daane’s Catering
ACTION Program Hostesses: Meal Cost $10
e et Charity Hutchins & Karen Shultz CPS eal Los
Internet Savvy & Navigating the Web (1 recert point) KRESA
Yy Karen Shultz CPS
EXCELLENCE Daane’s Catering
ACTIO,N Program Hostesses: Meal Cost $10
e e Sandy Oaks CAP & Karen Shultz CPS
N Vendor Mart KRESA
E CMELLENCEON Program Hostesses: Daane’s Catering

Meal Cost $10

EXCELLENCE

/2

Business Meeting & Election of Officers
Team Building (Stronger Teams through Stronger
Relationships) (1 recert point)

Jean Kruegar

KRESA
Daane’s Catering

1 Recert Point

Trevor Mason, MPI Research

Program Hostesses:
Sandy Oaks CAP & Karen Shultz CPS

ON
Katamazoo Chater Program Hostesses: Meal Cost $10
Jana Stermer, Sue Bos, & Carla Thomas CPS
Business Meeting & Installation of Officers
J 1 Executive Travel Planning (1 recert point) KRESA
une

Daane’s Catering
Meal Cost $10




2008-2009 Teams

Bylaws and Standing Rules Committee: Barb Jagielski CPS/CAP, Geneva Packard, Kelly Reggio
CAP, Karen Shultz CPS, Jana Stermer, Linda Tetzloff Board Contact: Jana Stermer

Certification Team: Leader: Jennifer Mitchell CAP Member: Brenda Saylor CPS Board Contact:
Karen Shultz CPS

Communications Team: Joni Frick CPS Board Contact: Sherri Douglas CPS/CAP

Fund Raising Team: Co-Leaders: Vicki Fricke CPS, Diane Groh, Cheryl Jenkins, Trish Kuhn
Board Contact: Betty Gruber CPS

Membership Team: Gail McFanin Board Contact: Betty Gruber CPS

Program/Hostess Team: Leader: Tonya Chartrand CPS/CAP Members: Billie Blake, Sue Bos, Col-
leen Cook CPS/CAP, Charity Hutchins, Sandy Oaks CAP, Karen Shultz CPS, Kathy Spackman
CPS, Jana Stermer, Carla Thomas CPS Board Contact: Karen Shultz CPS

Publicity/Historian Team: Merna Francis CPS Board Contact: Sherri Douglas CPS/CAP

Nominations Team: Colleen Cook CPS/CAP, Carol Todd CPS, Charity Hutchins, Barb Jagielski
CPS/CAP Board Contact: Jana Stermer

Seminar Team: Members: Bonnie Jo Gary, Betty Gruber CPS, Keisha Hunt, Rena Lynema,
Therese Malmberg, Marie Ouzoonian CPS/CAP, Geneva Packard, Kelly Reggio CAP, Linda
Tetzloff Board Contact: Jana Stermer

Sponsored Membership Team: Kelly Reggio CAP Board Contact: Jana Stermer
Website Team: Web Wizard: Carol Todd CPS Board Contact: Sandy Oaks CAP

“Life isn’t about how to survive the storm;
But about how to dance in the rain.”
~Unknown




2009 Chapter Seminar: “Advancing Your Future”
Submitted by Betty Gruber CPS

On April 17, 2009, twenty-three Administrative Professionals participated in the Kalamazoo Chap-
ter’s spring seminar entitled “Advancing Your Future.”

Our first speaker, Kristi Pavlik, was a very knowledgeable Virtual Assistant who founded her own
VA company in 2002. She presented the advantages of being a virtual assistant and demonstrated how to
get started as a VA or to set up your own VA business.

Our second speaker, Diana MacGregor, was an extremely accomplished Certified Master Microsoft
Instructor. She took us through the basics of Microsoft 2007 and showed us valuable tips to use in our daily
jobs. It was a very interactive presentation with a lot of useful information.

Out third speaker, Brook Stokes, a Director of Recruitment and Personnel Development for CRB
Engineers, Inc., spoke on interviewing and resume writing. We were all captivated with his winning smile
and excellent presentation skills. He gave us many good illustrations and pointers on the do’s and don’ts of
presenting ourselves should we find we are again in the job market.

Our fourth speaker, Jan Gaulin, did an excellent job of introducing and re-affirming the importance
of networking. She had many excellent illustrations of the positive effect of networking with those we meet
and interact with daily.

The facility, Cityscape Events Center, was well suited to our needs. We started at 10:00am, heard
four great speakers, had a good lunch, and were on our way home by 3:30 pm with a lot of good and use-
able information. The seminar was a great success! Thank you to our seminar team for doing a super job!

Kalamazoo Chapter Members Recognized at 2009
MDAM submitted by Merna Francis CPS

The following members of the Kalamazoo Chapter of the International Association of Administrative
Professionals (IAAP) attended the Michigan Division Annual Meeting of IAAP, held recently at Shanty Creek
Resort, Bellaire, Michigan: Billie Blake, Tonya Chartrand CPS/CAP, Colleen Cook CPS/CAP, Sherri Douglas
CPS/CAP, Merna Francis, Joni Frick CPS, Pat Frohnapfel, Barb Jagielski CPS/CAP, Rena Lynema, Marie Ou-
zoonian CPS/CAP, Kelly Reggio CAP, Karen Shultz CPS, and Jana Stermer.

IAAP International President Barb Horton CAP, Surrey, B.C. was a guest and gave an international up-
date. Kalamazoo Chapter members receiving recognition were Katherine Spackman CPS for achieving the Cer-
tified Professional Secretary (CPS) rating; Betty Gruber CPS for recertifying as a Certified Professional Secre-
tary (CPS); Merna Francis CPS for 25 years of membership; and Jana Stermer serving as the Kalamazoo Chapter
President of IAAP. More than half of the Kalamazoo IAAP members were also honored as Michigan Division
Star Performers.
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Drinks / Desserts Sign Up Sheet

Reminder

Member Name Soda Dessert Month
Linda Tetzloff 2 Diet Sodas Jun-09
Karen Shultz ICE & 2 Diet Cokes |Dessert

Trish Kuhn Dessert

Many Thanks, Members! We asked and you gave. We appreciate all of your efforts over the past
year to help our Chapter. You brought some delicious desserts; and who can resist dessert! We can-

not thank you enough!!

%/mn/o%

ank
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President
Barbara Horton CAP

President-Elect
Susan Shamali CPS/CAP

International & Michigan Division Board of Directors

President

Heather Thomas CAP

B: (517) 394-2420 ext.133
thomash@micnet.org

Vice President
Mary Ramsay-Drow CPS/CAP

Secretary
Janine Riemersma CPS/CAP

President-Elect

Marie Ouzoonian CPS/CAP

B: (269) 668-3336 ext. 1464
marie.ouzoonian@mpiresearch.com

Treasurer
Karlena Rannals CPS/CAP

Director, Great Lakes
Sam W. Gill lll CPS

Vice-President

Marcia Barrette-Rushton CPS/CAP
B: (231) 935-6532
mbarretterushto@mhc.net

Director, Northeast District
Judith A. Yannarelli CPS/CAP

Director, Northwest District
Valerie King CPS/CAP

Recording Secretary
Connie Rubel

B: (248) 244-4053
rubelch@kellyservices.com]

Director, Southeast District
Tamra L. Goodall CPS/CAP

Director, Southwest District
Antoinette Smith CPS/CAP

Communications Secretary
Ann Henkel

B: (248) 262-1865
amhenkel@hedev.com

Director, Canada District
Kathryne Fogal CPS/CAP

Affiliate Representative
Jennifer Hinkson CMP

Treasurer

Ruth Sorensen

B: (231) 777-5233
ruth.sorensen@baker.edu

Trustees, Retirement Trust

Foundation

Kathryne Hampton CPS/CAP
C. Joyce Hawkins CPS/CAP
Barbara Horton CAP

Karlena Rannals CPS/CAP
Kelly Reggio CAP

Patricia Row CPS/CAP

IAAP®

U

TURNING JOBS
INTO CAREERS




	Kalamazoo Chapter of International Association of Administrative Professionals®, Kalamazoo, Michigan

	Networking Success from A to Z

	Concept Selling by Andrew Holm ~ aholm@cybertrans.com

	President’s Corner  

	       ~Jana Stermer

	2008-2009 Fundraising Events

	Updates and Announcements

	Member of Excellence Submissions

	Member News ~  Celebrations

	Julie Freeman		June 1

	Jacquelyn King	June 4

	Florence Sperti	June 12

	Joni Frick CPS	June 15

	Carla Thomas CPS	June 24

	Winnie Pape			1971	

	Tonya Chartrand CPS/CAP	1986

	Julie Freeman			2002

	Andrea Houseman CPS	2002

	Karen Shultz CPS		2002

	Mary Vanderberg		2002

	Lynette Curtis			2008

	Deborah Vliek			2008

	Update to Member Directory

	Changes to the Kalamazoo Chapter Bylaws 

	& Standing Rules

	Community Events

	2008-2009 Chapter Meetings

	2008-2009 Teams 

	2009 Chapter Seminar: “Advancing Your Future” 

	Drinks / Desserts Sign Up Sheet

	Reminder



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice





