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Presented to
Kalamazoo Chapter

For the chapter with 35 members or more having the largest percentage (0.1268%)
of members passing the certification exams and recertifying in 2008

For your commitment and dedication to inspire and equip

all administrative professionals and in demonstrating
your “Power of Commitment”

Presented at the Michigan Division Annual Meeting — May 22, 2010
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Heather Thomas CAP, Michigan Division President





