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Last year, I shared my story about things that shaped my philosophy and atti-
tudes. How I adapted and changed with my circumstances to survive and 
thrive. This year, my story included many of you. You attended and participated 
in the board’s leadership sessions, with many of you acting out your presenta-
tions. We all learned, and had fun. The best part of this year was going out to 
the chapters, making presentations, and interacting with the members. When I 
prepared the presentation about transitioning through change, I knew IAAP 
would be going through a lot of changes. I didn’t realize the changes would be 
so soon and so huge. 
 

What an exciting ten months for the Division Board!  

 Debbie and I attended EFAM in Anaheim, California as your delegate and 
alternate.  

 We were introduced to the new EFAM App and program format, and we 
were excited to incorporate it into the 2014 Annual Meeting. 

 International provided an updated logo and branding, and we promoted its 
use throughout the division.  

 The T-L Board of Directors completed four leadership training seminars 
during September and October, receiving 2.5 recertification points for each 
session. We thank the following chapters for offering to host the leadership 
events: Woodlands Area Chapter, North Dallas Chapter, Alamo City Chap-
ter, and LaPine Chapter. Your energy and hospitality were appreciated.  

 I attended NOLA Chapter’s 60th anniversary and holiday celebration. What 
an experience! 

 

The board members have visited many of the chapters this year with our final 
ten presentations scheduled in June.  
 

I look forward to seeing where our organization will go next and how we will get 
there. I know that the members will do what we do best, adjust to changing cir-
cumstances. My message last year was that we have to change in order to re-
main relevant, and that message is still true. As members and guardians of 
IAAP, we are preparing the path for those who will follow. Our legacy to them is 
an organization that fulfills the goals set by the organizers 72 years ago, to edu-
cate its members.  
 

Thank you, the members of the Texas-Louisiana Division, for the opportunity to 
serve on the board for five years, and for allowing me to serve as your Division 
President this year. We’ve gone out on the highways, we have had adventures, 
we have raced with the wind (and got a speeding ticket), and handled whatever 
came our way! We lovingly embraced IAAP. We made it happen, even though 
there were times when I wanted to explode into space. Thank you for the ride. 
 

 -Bonnie 
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IAAP & Relevance by Bonnie House, CAP-OM >>> 

The TEXANA 

Our organization is making changes to improve our marketability and relevance to our members. There is some 
debate about how it is being done, but there is no question as to the need for change. 
 

As members, we understand that marketability is for everyone, not just for companies or organizations. If we, as 
individuals, do not remain marketable, we won’t be able to function well in our workforce. We won’t get promo-
tions or pay increases, and we won’t be able to find good jobs when our current employers lay us off because 
they don’t see our positions as relevant to the organization. 
 

IAAP was formed to help administrative professionals learn the skills to stay relevant in the workforce. Those 
skills have changed over the years. How many of us use a Dictaphone, a calculator where you have to pull down 
a handle to enter the number, or a typewriter any longer? Operation of this equipment used to be a required skill 
to work as an administrative professional. We no longer use this equipment now, because it is outdated, and 
those skills are no longer relevant. Our skill sets changed to remain relevant to new equipment and the needs of 
the industry. Have our relevant skill sets changed? Yes! I can record dictation, use a calculator, type correspond-
ence, send e-mails and photos, go to websites for research, go to social media (like LinkedIn and Facebook), and 
even play games on my cell phone. As our skill sets changed, our needs and expectations of our professional or-
ganization also changed. Unfortunately we did not change the way we do business, continuing to operate as in 
1942. 
 

Many of us do more with fewer resources, and I know most of you can relate to that. Just as more is demanded 
from us, we demand more from our resources, with one of our resources being IAAP. We constantly ask for more, 
and IAAP officers and staff are doing their best to provide what we ask. 
 

All professional organizations are losing membership. Members can find information through social media, Wik-
ipedia, and other internet sources. What they cannot get through the internet is the community that IAAP offers. 
IAAP is becoming a one-stop-shop for administrative professionals’ needs.  

Need certification?     IAAP has it.  

Need contacts in other cities?    IAAP has it.  

Need training?      IAAP offers webinars when you are available.  

Need leadership opportunities?   IAAP has it.  

Need a new a job?     IAAP has a job board. 

Need networking opportunities?    IAAP has them. 

 

IAAP is focused on being relevant to the needs of working administrative professionals. The way IAAP will trans-
mit these skills is changing. This has been the focus of most of the debate about chapters and divisions being dis-
solved. The way most of us learned when we were growing up was in a classroom with an instructor, books, li-
braries, and study groups. Our children learned in a classroom as well, but computers were introduced into their 
curriculum. Today, college degrees are offered online, and interaction between students are via study groups.  
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Technology Tip >>> 

Q: 

A: 

Need an easy way to find when people are free for a meeting or event? 
 

Try When Is Good, http://whenisgood.net/ 

 

Click the grid for all the times that are good for you - you get a link to email to your invitees. 

 

    They see your proposed times and click on when they are free. 

 

    You visit your results page and see when everyone can do. 

No sign-up form. No password to choose. No fuss at all. 

You are known by how well you finish your portion of the assignment, how well you work on a team, and how 
well you complete your individual studies. These students must also be self-motivated. These are the skills stu-
dents need to be relevant now. They are the same skills we need to be relevant in our jobs. 
 
Just as the office equipment and skills have changed since 1942, so have our expectations for professional or-
ganizations. Our organization cannot stay current with today’s trends, move forward, and meet our professional 
needs by operating as it did in 1942. We must change the way the organization is structured so that it can 
move swiftly to adapt to change and our members’ needs. 
 

I have heard seasoned members say that they do not feel they are appreciated. You certainly are appreciated! 
That is why we continue to have a merited membership category. Your knowledge and experience is invalua-
ble. An organization that forgets its history is doomed to forget how far it has come. Merited members can use 
IAAP to stay current on trends and skills. However, merited members must realize that for IAAP to be valuable 
and relevant to the working administrative professional, their focus must lie with them. For many, our dedication 
to IAAP has spanned decades. Do we want IAAP to go away when we are no longer active? I don’t think so. Do 
we like change? Nobody does. I believe that change is necessary for IAAP to be relevant to the next and future 
generations so that IAAP can continue to be the “go-to” organization for administrative professionals.  
 

Merited and seasoned members, you cannot guide an organization from the outside. If you love IAAP, and I 
believe you do, sign a “Willingness to Serve” form to serve on the working groups. Become an “influencer” in 
your geographical area. 
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Texas-Louisiana Division Annual Meeting>>> 
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Texas-Louisiana Division Annual Meeting>>> Raffle Time! 
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2013-14 T-L Board >>> 
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SAVE THE DATE!   2015 Texas-Louisiana Division Annual Meeting >>> 

Book Nook >>> 

 

True North: Discover Your 

Authentic Leadership 

By Bill George 

 

Lead with a Story: A Guide to  

Crafting Business Narratives That  

Captivate, Convince, and Inspire 

By Paul Smith 

 

 

Jazzin’ to the Next Level 
 
May 21-24, 2015 



Page 14 The TEXANA 

Texas-Louisiana Division Annual Meeting>>> 

Passing the Gavel 
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A Great Team -  

Fun Pose -  
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The Status Bar in Word 2013 >>> 

 

The TEXANA 

Surround yourself  

ONLY 

With people who are 

Going to lift you 

HIGHER 

 

~Oprah Winfrey 

2014-15 Officers >>> 

2014-15 Texas-Louisiana Division Board Officers 
 
Left to right: 
 
Secretary -  Mindy Thompson, CAP-OM 
President-Elect - Flora Keys 
President - Debbie Johnson, CAP 
Vice President - Lorna DeArmond, CAP 
Treasurer-  Constanza (Cece) Houston 

A publication of and for the 
Texas-Louisiana Division Incorporated 

 
TEXANA Committee 
 Flora Keys, Chair 
 Jessica Crabtree, CAP, Editor 
 Judith Larmeu, CAP-OM 
 Renee Pearcy,CAP-OM 

http://www.iaap-txla.org/IAAPHQ/TXLADivision/Home/

