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Carla Flowers, CPS/CAP is the 2010-2011 Texas-Louisiana Division President-Elect and
Manager of Business Operations, reporting to the Executive Director of the Denco Area 9-1-1
District in Lewisville, TX. Carla began working for Denco Area 9-1-1 District in 1996 as an
administrative assistant and over the years has expanded the role and responsibilities of the
position resulting in the title change.

Carla obtained her CPS in 1989 and her CAP in 2005; recertifying in 1994, 1999, 2004 and
2010. She first joined IAAP, then PSI, in 1989 and was a member of the Denton Chapter for
four years. She joined the Las Colinas Chapter in 1998 and served as treasurer for one year
and then as president for two years. Carla has also served on numerous committees at the
chapter, division and international levels.

Using credits earned from obtaining her CPS, Carla obtained a BAAS degree in Technology and
Cogpnition, with teacher certification, from the University of North Texas in 1995. In 2004, she
earned an MBA specializing in Accounting and Finance from Dallas Baptist University.

In June, Carla and her husband Ray will celebrate 35 years of marriage. She has two grown
sons Sean and Phillip, a daughter-in-law, Laura who is married to Sean, and one grandson.
She enjoys reading, knitting, crocheting, playing with her four dogs and in the fall cheering on
the UNT football team.



