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July 7, 2011

Dear Buffalo Chapter:

Congratulations on becoming a 2010-2011 Chapter of Excellence.
Obtaining this distinction is not an easy task and your dedication to the
principles of the Pathways to Excellence program is to be commended.

Working towards achieving Chapter of Excellence has a domino effect.
Your Chapter's Passion & Purpose extends from current members to
future members and leaders. It paves the way to a viable and strong
association and provides professional growth and leadership skills for
IAAP's administrative professionais.

Enclosed is the 2010-2011 appligué with instructions for applying to the
Chapter of Excellence banner. In August, banners will be shipped to those
chapters that received this distinction for the first time in 2010-2011.

Congratulations again on being a 2010-2011 Chapter of Excellence.

Sincerely,
Mary Ramsay-Drow, CPS/CAP

International President
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