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 International Association of Administrative Professionals


 

2-15-140 Buffalo Chapter Buffalo, New York 

  

DDEELLEEGGAATTEE’’SS  RREEPPOORRTT  

Prepared by:  Debra E. Frederiksen, CPS/CAP 

 

The 59th New York State Division Annual Meeting was held May 20-22, 2011 at The Maplewood 
Inn, Liverpool.  As of Saturday, May 21, 2011, there were a total of 59 registrants present. 

Buffalo Chapter was well-represented with nine (9) members in attendance. 

 

 

 

 

 

 

 

Back Row L-R: Deb Prautzsch, CAP, Sally Rogers, CAP, Jennifer Louth, CAP, Jami Blackchief, CAP 

 

Front Row L-R: Helene Catalano, CPS/CAP; Maureen Kirchmyer, CAP, Debbie Frederiksen, CPS/CAP 

(Delegate), Natalie Thrun, CAP (Alternate), Celeste Brooks, CPS 
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Thursday, May 19, 2011 

Vice President Thrun and I participated in the 
tour of the Matilda Joslyn Gage House.  Gage 
was a proponent of the woman’s suffrage 
movement.  Her life’s work would become the 
struggle for the complete liberation of women.  
More information about Matilda Gage may be 
found at http://www.matildajoslyngage.org/.  
After the tour, we converged on Kirby’s 

Restaurant in Fayetteville for delicious food and good conversation.  

Friday, May 20, 2011 

Leadership Workshop - “Your Leadership Journey: To Boldly Lead Where Others Have Gone Before  
    (With Success and Confidence)” and “Five Keys to Leadership” – Presented by  
   IAAP International Treasurer Judith A. Yannarelli, CPS/CAP 
 

Judie Yannarelli’s first presentation focused on the fact that anyone can be made a leader.  
Leadership is all about rocking the boat.  The buck stops with the leader.  A leader makes note 
of mistakes and works to not let them happen again.  She is also straight, honest and to the 
point. 
  

 
 

Judie’s second presentation focused on the “Five Keys to Leadership.”  The formal five keys of 
leadership are direction, self-confidence, communication, credibility and influence.  Judie had 
her own five keys for leadership – brain, heart, gut, passion and vision.  She then posed this 
question to the audience: “What would you choose as your #4 and #5 keys to leadership?”   
  

The Seven Deadly Sins of Leadership 
1. Micromanaging 
2. Surrounding yourself with “yes” men and women 
3. Poor listening 
4. Not acknowledging or thanking associates 
5. Not growing and learning 
6. Not being candid 
7. Running boring and uninspiring meetings 

Meeting Highlights 

http://www.matildajoslyngage.org/
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Three of our Buffalo Chapter attendees – Celeste Brooks, Jami Blackchief and Natalie Thrun – 
were among those who stood up to answer the question. 
 

 
 
Seminar – “Health Assertiveness for Administrative Professionals” – Presented by Leslie Rose 

McDonald, President, Pathfinders CTS 

Leslie’s presentation was all about understanding the difference between passive, aggressive 
and healthy assertive behavior.  She taught attendees about the AAA healthy communication 
model (Acknowledge, Articulate, Ask).  To gain assertiveness, you need: 1) tools and 2) courage. 
Being assertive is not about getting what you want.  It’s about having a voice.  Rather than 
overpower the meek or give in to the aggressive, you have the right to express your position 
and try to negotiate your differences. 

 

 

 

 

 

 

 

 

 

  

 

 

Learn more about Leslie Rose McDonald and Pathfinders at www.TrustedCoach.com. 

 

 

Ask 

 What, how or when questions 

 Open-ended questions 

 Focus on solutions, intentions 

 Avoid “why” questions 

 Avoid “yes” and “no” questions 

Acknowledge 

 A positive aspect 

 The situation 

 Their feelings 

 What was expressed or stated 

 Benefit of the doubt 
Articulate 

 Standard or expectation 

 Policy or practice 

 The goal 

 Patient-focused outcome 

http://www.trustedcoach.com/
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CPS/CAP Society Meeting and Program –  “True North: Finding Your Inner Potential and Leadership 
Compass” - Presented by Kevin Hoehn, BS, PharmD, MBA, 
BCPS, CGP, Faxton St. Luke’s Healthcare 

Kevin’s presentation was packed full of useful information.  It was an energetic, engaging and fast-paced 
session.  He told us that when you follow your internal compass, your direction and leadership will be 
authentic, and people will naturally want to associate with you.  Although others may guide or influence 
you, your truth is derived from your life story and only YOU can determine the direction.  All attendees 
received a “passport” containing “20 Questions You Should Ask Yourself Every Sunday.”  Kevin considers 
these a “gift of self reflection.”  A few of those thought-provoking questions are listed below. 

 

 

 

During the general business meeting of the CPS/CAP Society of New York State, President Linda Rolfe 
introduced the newest members of the Society: Donette Loehr, CPS; Sally Rogers, CAP; and Natalie 
Thrun, CAP.  There were no amendments to the Society’s Guidelines this year.  Membership currently 
stands at 36.  President Rolfe informed the attendees that input and articles are needed for the Society 
newsletter.  The new 2011-2012 officers were installed:  President – Linda L. Rolfe, CPS/CAP; Vice 
President, Suzanne Benderski, CPS/CAP; Secretary – Vacant; and Treasurer – Lorraine Engenito, CAP. 

 

 

 

1. What did I learn last week? – If you have 
trouble answering this question, it’s time for a 
change. It doesn’t matter how old you are, you 
should learn something new every week. 

2. What was my greatest accomplishment over 
the past week? – Reflecting on your 
accomplishments is a healthy way to raise self 
confidence and contentment. It’s also an 
effective way to track your progress. 

3. Which moment from last week was the most 
memorable and why? – It may open up your 
mind to new passions and goals, or simple 
pastimes worth revisiting. 

4. What’s the #1 thing I need to accomplish this 
week? – Everything else is secondary, and 
should be treated as such. Nevertheless, this 
question will also shine light on other 
noteworthy tasks. 

5. What can I do right now to make the week 
less stressful? – Set reminders in your calendar, 
get your laundry done, fill the car with gas … 
organize yourself. 
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Evening of Welcome – “RTF Wii Bowling” 

The outgoing NYSD officers danced into the room to kick off the Evening of Welcome.  Buffalo Chapter 
President Debbie Frederiksen, CPS/CAP gave the invocation.  Attendees had fun tasting wine, line 
dancing and Wii bowling.  Top bowler was our own Deb Prautzsch.  Must have been her unique kick! 
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Saturday, May 21, 2011 

Keynote Address – “What’s Your Purpose? What’s Your Passion?” 
Presented by Cathleen Hamel, MS, RN, NEA, BC 

Cathy discussed the definition of passion and purpose. Passion 
and purpose is about motivation, drive, success and making a 
difference.  It also encompasses family and career.  Self 
motivation is at the heart of creativity, responsibility, healthy 
behavior and lasting change.  There were several books that she 
recommended we take the time to read:  “Drive” by Daniel Pink; 
“Why We Do What We Do” by Edward L. Deci; and “Monday 
Morning Motivation” by David Cottrell.  Cathy talked at length 
of her journey from New York to Arkansas and her zest for life.   

Business Session 

 Credentials Committee Report: 
Delegates = 10 
Alternates = 8 
Authorized Voting Delegates = 10 

 Presentation of Agenda and Rules of the 59th Annual Meeting were reviewed and adopted as 
amended. 

 The Minutes of the 2010 Annual Meeting were adopted as presented. 
 The 2010 Audit and the Report of the NYS Division Treasurer was tabled to a special session. 
 The State of the Association Address was given by Judith Yannarelli, CPS/CAP.  Highlights of her 

presentation included: 
o Research & Education Foundation’s first educational scholarship will be awarded at 

EFAM in Grapevine, TX. 
o Student and Merited memberships have declined over Professional memberships. 
o IAAP is adhering to new financial compliance rules such as inurement provisions, raffles, 

and silent auctions. 
o HQ made a modest profit this year after a substantial loss in 2009-2010. They are 

working hard to hold onto their reserves. 
 State of Division Address was presented by Jennie Barchet.  Some highlights from her 

presentation included: 
o Elmira-Corning Chapter held a successful 

APW event with over 100 people in 
attendance. 

o Flower City Chapter offered a free chapter 
meeting. 

o The educational portion of Buffalo Chapter’s 
APW event was paid for by the chapter. 

o Syracuse Chapter brought in 50 attendees to 
their membership drive and a record-
breaking 27 attendees for their APW event. 

o Brooklyn Chapter saw a 40% increase in 
chapter meeting attendance. 

o Capitol City Chapter instituted a “greeter” program and brought in 6 new members. 
o 14 Shining Stars were given out to deserving NYSD chapter members. 
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 Report of Bylaws and Standing Rules Committee. 
o Amendment to Article 7 – Meetings; Section 1. Annual; Paragraph B. Add the words 

“current year’s” annual meeting to the present wording. This is a recommendation from 
the International Bylaws and Standing Rules Committee to clarify the timeframe for 
notifying division members of a rescheduled annual meeting. The amendment passed. 

o Amendment to Article 7 – Meetings; Section 1. Annual; Paragraph F.  This amendment 
was withdrawn by the NYSD Board during the annual meeting.  Two new proposed 
amendments were presented.  Because these amendments were not received prior to 
the meeting, they required a unanimous vote of the membership. 

 Amendment to Article 5 – Executive Board; Section 2. Duties; Paragraph B.2.: 
Add the words “after the close of the current annual meeting, but no later than 
60 days after the start of the fiscal year.”  This amendment will bring the bylaws 
into conformity with Division’s current practice and provide a concrete deadline 
for budget adoption.  The amendment passed. 

 Amendment to Article 7 – Meetings; Section 1. Annual; Paragraph F.: Deletion of 
Paragraph F from the Division Bylaws.  This amendment will bring the bylaws 
into conformity with Division’s current practice and provide a concrete deadline 
for budget adoption.  The amendment passed. 

o Amendment to Standing Rule #2 – Executive Board; Paragraph A.: Change the word sixty 
to thirty.  This amendment will make the rule consistent with Bylaw Article X – Audit, 
Section 1. referring to the audit being completed within thirty days of the close of the 
fiscal year.  The amendment passed. 

o Amendment to Article 6 – Committees; Section 2. Annual Meeting Committee, 
Paragraph F:  Deletion of Paragraph F.  It is the responsibility of the Division Secretary to 
circulate minutes of the organization.  This duty should not reside with the Annual 
Meeting Committee.  The amendment passed. 

o Amendment to Article 6 – Officers, Qualifications, Nomination and Election, Term, 
Duties and Vacancies, Section 5-Duties, Paragraph C, 2.  Amendment is a re-write of the 
wording.  It is the responsibility of the Division Secretary to circulate minutes of the 
organization. The description indicates how the minutes of the Annual Meeting shall be 
distributed.  The amendment passed. 

 Nominations. 
There was a single slate for the positions of President, Vice President, and Treasurer.  There was 
no candidate for Secretary submitted by the committee deadline and no candidate was 
nominated from the floor. Candidate results were as follows: 

 
 

 

2011-2012 New York State Division Officers 

President – Diana L. Wetmore 

Vice President – Angela A. Grabowski, CPS/CAP 

Treasurer – Joann Liddy-Pierce, CPS 
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 An Olympic-themed invitation was extended by Jeanine Scaccio (Greater Bronx Chapter) and 
Lisa Grant-Lynch (New York City Chapter) for everyone to attend the 2012 (60th) NYSD Annual 
Meeting to be held May 18-20, 2012 at the LaGuardia Plaza Hotel in Queens, NY.  The 2012 
Annual Meeting will be hosted by the Inter County Council. 

 Discussion of Proposed International Bylaws and Standing Rules Amendments.  Judith Yannarelli, 
CPS/CAP, International Treasurer, briefly touched upon each of the proposed amendments.  On 
Amendment #1 (chapters must maintain a minimum of 15 members in order to remain a 
chapter), she stated that headquarters has determined that a majority of those chapters (with 
15 or fewer members) have become social organizations.  Headquarters has received positive 
feedback from many of these chapters and they are relieved that they do not have to make the 
heart-wrenching decision to disband.  With the passage of this amendment, headquarters will 
be able to make the decision for them.  

 New Business.  Buffalo Chapter will be hosting the 2013 Annual Meeting.  Jennie Barchet 
reminded Chapter Presidents to submit the 2011-2012 Incoming Officers and Committee 
Chairman Form by June 30. 

 Good of the Order.  Linda Rolfe asked for the keynote presentation to be made available to the 
attendees; an invitation was extended to all attendees to participate in the special session after 
the recognition luncheon to discuss the treasurer’s report; and Mary Ann Kaszubowski asked 
that her affiliation be changed from Capital District Chapter to Member-At-Large. 
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Recognition Luncheon/Memorial Service 

Various Chapter MOTY’s/OMOTY’s, SOTY’s, Past Division Officers, 
Special Guests, Member Milestone Anniversaries and the President’s 
Advisory Council were acknowledged.  First time attendees were 
acknowledged and included our own Celeste Brooks, Natalie Thrun 
and Sally Rogers.  Joanna Koessel was announced as the winner of the 
$500 Jane Klausman Scholarship.  Joanna was also Buffalo Chapter’s 
scholarship recipient.  Clara L. Kuckling, CPS of Queens County Chapter 
was inducted into the Omega Chapter.  All chapter presidents were 
invited to come forward to honor their own members who have 
passed away over the years. 

Special Business Session 

Following the Recognition Luncheon, Delegates/Alternates/Interested Parties met with the New York 
State Division Board to resolve approval of the 2010 Audit and Treasurer’s Report. 

Treasurer’s Report: 

 After a lengthy discussion over the 2010-2011 Treasurer’s Report, the following changes will be 
made to the report: 

o The heading for the Approved Budget column will have “2010-2011” will be added. 
o A footnote will be added with the words “Checking balance does not reflect any outstanding 

checks.” 
 

The Delegates agreed to accept the 2010-2011 Treasurer’s Report as amended and the 2010 Audit 
Report as submitted. 

 
Awards Gala 

Membership Growth Awards were given to all chapters with a membership increase.  Buffalo Chapter 
received a certificate for 9 new members. 

All chapters were recognized for Education & Programs.  Buffalo Chapter received a certificate for “High 
Performance Teams” with Professor Jim Mezhir. 

Chapter Newsletter Awards were presented as follows:  1st Place–Flower City; 2nd Place–Syracuse;  
3rd Place–Buffalo. 

Certification Awards:  1st Place – Capital District, 2nd Place – Buffalo, 3rd Place – Elmira-Corning. 

In her incoming speech, 2011-2012 NYSD President Diana Wetmore announced that the international 
theme for this year is “Making the Leap to Remarkable.”  During her presidency, she will establish a “15 
Minutes of Fame” program.  She encouraged chapter presidents to nominate one chapter member per 
month.  The title of the Division newsletter will be “Empire State of Mind.”  
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Sunday, May 22, 2011 

Workshop – “Ready, Fire, Aim: Negotiation Skills for Administrative Professionals” - Presented by 
Kevin Hoehn, BS, PharmD, MBA, BCPS, CGP, Faxton St. Luke’s Healthcare 

Kevin’s presentation really hit 
home how important it is for 
each of us to strengthen our 
negotiating skills for situations at 
both work and home.  The more 
that we understand about how 
we respond to conflict, the more 
effective we will become in 
conflict situations.  Extraordinary 
negotiators are self aware. They 
know what upsets or disturbs them, and what makes them anxious.  
They recognize the signals. And they know how to react in ways that 
enable them to remain effective. The most effective bargaining style is 
one that matches the bargaining situation. 

 

 
Next year’s NYSD annual meeting will be hosted by the Inter County Council (ICC) in Queens, NY at the 
LaGuardia Plaza Hotel (http://www.laguardiaplazahotel.com/index.asp), conveniently located next to 
LaGuardia Airport. 

 
Debra E. Frederiksen, CPS/CAP 
2009-2011 Buffalo Chapter President 
 

 

http://www.laguardiaplazahotel.com/index.asp

