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Social Media Checklist 
1. Search to see how people find you and your business https://adwords.google.com/select/KeywordToolExternal
2. Tune into conversations: who, what, when, where, why, how – can you help them?

3. Plan Communications based on where your people are and what they’re talking about. 

4. Learn how to use the platforms and set up outposts.

5. Staff and operate the outposts. 

Resources

LinkedIn 

http://learn.linkedin.com/entrepreneurs/, http://learn.linkedin.com/non-profits/, http://learn.linkedin.com/new-users/
Company Pages: http://blog.linkedin.com/2008/03/20/company-profile/ http://learn.linkedin.com/company-pages/
http://learn.linkedin.com/company-pages/#components
Facebook 

http://www.facebook.com/help/new_user_guide.php Personal information: Activities, interests, favorite music, favorite TV shows, favorite movies, favorite books, favorite quotations, about me. Create a facebook page guide for companies and groups: http://www.facebook.com/FacebookPages 

Create a badge for your website: http://www.facebook.com/home.php#/badges.php 

Applications Directory: http://www.facebook.com/apps/directory.php 

Twitter 

http://help.twitter.com/portal 

http://www.youtube.com/watch?v=J0xbjIE8cPM
http://www.chrisbrogan.com/50-ideas-on-using-twitter-for-business/
http://www.wiredPRworks.com 

	
	LinkedIn
	Facebook
	Twitter
	Notes

	User Name/ID 
	Professional
	Social
	Short
	Attributes

	Personal 
	
	
	
	

	Company
	
	
	
	

	Tagline
	3-5 words
	3-7 words
	160 characters
	Descriptor

	Personal
	
	
	
	

	Company
	
	
	
	

	Profile
	Summary, Positions, Education, Picture, Sites, Recommendations
	Basic, Education, Work, Picture, Sites
	Name, bio, site
	Overview

	Personal 
	
	
	
	

	Company
	
	
	
	

	Location
	Geographic
	Networks
	Up to You
	Locator

	Personal
	
	
	
	

	Company
	
	
	
	

	Updates-Frequency
	Network, Everyone, Groups only
	Network, Everyone, Groups only
	Everyone, unless blocked
	Communications

	Personal
	
	
	
	

	Company
	
	
	
	

	Ways to Interact
	Ask, Answer Questions, Post Links, inMail, Recommendations
	Share Links, Send Message, Wall to Wall
	RT=retweet information

@ Reply

DM=Direct Messages
	

	Personal
	
	
	
	

	Company
	
	
	
	

	Networking
	Invitation to Connect
	Add as a Friend
	Follow
	Connectors

	Personal
	
	
	
	

	Company
	
	
	
	

	Applications
	
	
	
	Accessorize/Automate

	Personal
	
	
	
	

	Company
	
	
	
	

	Events
	
	
	
	

	Video
	No
	Yes, can upload
	No
	

	Pictures
	Profile only
	Albums with tagging
	Twitpic
	

	Contact Management
	Groups
	Groups, Privacy settings
	Tweetdeck or PeopleBrowsr
	

	Security/Privacy
	http://www.linkedin.com/static?key=privacy_policy
	http://www.facebook.com/security
	http://twitter.com/privacy
	

	Ads
	Yes
	Yes
	No
	

	RSS
	No
	No
	Yes
	

	Search
	Yes
	Yes
	Rivals Google
	


Social Media Aggregator http://www.friendfeed.com 

Update Multiple Networks http://www.ping.fm
Automate/Schedule Twitter http://www.tweetlater.com 
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access the latest version or to book Barbara Rozgonyi for consulting, speaking or education that gets new media to work for you.


