
 

Indian Trails Chapter, IAAP 

Presents 

Administrative  

Professionals Week® 

Luncheon 
Friday, April 25, 2014 

11:30 am —2:00 pm 

Kent State University Hotel  

and Conference Center  

215 S. Water Street  

Kent, Ohio  44240 

About our Organization 

The  International  Association  of  Administrative  Profes-

sionals (IAAP) is  the  world’s  largest  association for ad-

ministrative  support  staff,  with  over 600  chapters, 

40,000 members and affiliates worldwide. For more than 

70 years, IAAP has provided up-to-date research on office 

trends,  cutting-edge  publications,  outstanding  semi-

nars,  conferences,  and  top-notch  resources  to  help 

administrative  professionals  enhance  their  skills  and  

become more effective contributors to their employers.   

 

The Indian Trails Chapter of IAAP was chartered in 1987.   

We currently have  34 members.  Meetings are held the 

4th Tuesday of every month.     

 
For more information, please visit our website   
at http://www.iaap-hq.org/ or contact one of our  
officers. 

Peggy Theriot, CAP-OM President 
peggy.theriot@joann.com 

Kristy Robison President-Elect 
kristiiaap@outlook.com 

Sandy Krutel  Vice President 
sandy.krutel@yahoo.com 

Linda Anderson  Secretary 
l.anderson50@aol.com 

Gini Shallenberger Treasurer  
gshallc21@aol.com 

Event Summary 

 Registration / Check in  11:30 am  

 Welcome  Noon 

 IAAP Overview  Noon 

 Lunch  12:15 pm 

 Event Speaker  12:45 pm  

 Silent Auction   1:45 pm 

 Closing 2:00 pm  
 

 

Patrick T. Perry 
President, ERC 

 Reasons Why Your Employees 
Aren’t Fully Engaged 

Employee engagement is an employee's involve-
ment with, commitment to, and satisfaction with 
their work. It is an employee's positive or negative 
emotional attachment and connection to their job, 
their coworkers, and their organization. 

In this fast-paced presentation, Pat will provide in-
sight on how top workplaces are keeping their best 
performers engaged and highlight five key areas 
that these employers have or are addressing, reposi-
tioning them for today's employee.  

He will reveal what research and survey results are 
telling us about “employees these days” and their 
level of engagement; why it’s important; how and 
why to measure it; and how to positively impact it. 

This presentation is guaranteed to make you think 
differently about the workplace and how you can 
make positive change at work.  

Chapter Officers 



Registration  Information 

NAME: ________________________________________ 

ORGANIZATION: ________________________________ 

ADDRESS: _____________________________________ 

CITY/STATE/ZIP: ________________________________ 

PHONE: ______________________________________ 

EMAIL: _______________________________________ 

IAAP Member: ___________________________$25.00 

Non-Member: ___________________________$30.00 

______ Vegetarian Quinoa— a healthy whole grain 
sautéed with vegetables and topped with a 
marinated grilled Portobello Mushroom  

______ *Chicken Romano  - crusted with Romano 
Cheese topped with garlic butter sauce 

_____ *Pretzel Crusted Tilapia- with Champagne 

Beurre blanc (a light butter champagne sauce) 

 

* Includes:  Fresh Vegetables, Starch, Salad and Chef’s 

choice Dessert.  Fresh Brewed coffee, iced tea 

and water.  

REGISTRATION REQUIRED.  Return form with payment to 
Maureen Turner, 218 W. Main Street, Ravenna, Ohio  44266 

Make checks payable to:  Indian Trails Chapter IAAP 

REGISTRATION DEADLINE:  APRIL 18, 2014 

Menu Selection 
(Choose one) 

About ERC Directions 

Heading North from Akron 

 Take 8 N 

 Merge onto I-76 E toward 

Youngstown. 

 Take the OH-43 exit, EXIT 33 

 Turn left onto OH-43 

 Turn right onto E Summit St.  

 Take the 1st left onto S 

Depeyster St. 

 

From the South from Cleveland 

 Merge onto I-77 S toward  

 Akron.  

 Merge onto I-480 E via EXIT 156 

toward Youngstown.  

 Keep right to take I-480 E toward 

Youngstown.  

 Merge onto OH-14 E via EXIT 21 

toward Youngstown.  

 Turn right onto OH-43 

 Turn left onto Fairchild Ave. 

 Turn right onto N Water 

 Turn left onto E Erie St.  

 Turn right onto S Depeyster  

 

From Canton 

 Merge onto I-77 N toward Akron  

 Merge onto I-76 E via EXIT 125B 

toward Youngstown  

 Take the OH-43 exit, EXIT 33, 

toward Kent/Hartville  

 Turn left onto OH-43  

 Turn right onto E Summit St. 

 Take the 1st left onto S Depeyster 

St.  

 

From the East-Youngstown 

 Merge onto I-680 N.  

 I-680 N becomes I-80 W. 

 Take I-76 W toward Akron.  

 Take the OH-43 exit, EXIT 33, 

toward Hartville/Kent.  

 Stay straight to go onto Edson Rd. 

 Take the 1st right onto OH-43. 

 Take the 1st left onto S Depeyster 

St.  

PARKING:  Kent State Hotel offers convenient self-parking in 

the PARTA Parking Garage across the street from the hotel. 

The annual NorthCoast 99 program recognizes 
the top 99 employers in a 22-county Northeast 
Ohio area. The program was developed and is 

presented by the Employers Resource 
Council (ERC). ERC is Northeast Ohio’s leading 

and largest professional organization dedicated 
to HR practices, programs and services. The pro-
gram rates companies according to their poli-
cies and practices on seven core organizational 
characteristics: flexibility, opportunity, recogni-
tion, development, security, support and talent 
integrity. 

 

Since 1999, hundreds of organizations have 
been nominated and applied for the NorthCoast 
99 award, and the program has recognized 
nearly 400 organizations for their ability to 
maintain great workplaces that support the 
attraction, retention, and motivation of Top Per-
formers.   

 
In announcing this year’s winners, Pat Perry, 
president of ERC, issued the following state-
ment: “Great workplaces are supported at the 
top, but are nurtured and sustained by every-
one in the organization. It is a hallmark of a 
NorthCoast 99 winner – individual and collec-
tive efforts to enhance a workplace, which 
change the world one action and one person at 
a time.” 

330-346-0100 

http://www.yourerc.com/
http://www.yourerc.com/

