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Date:  Tuesday, November 8, 2011 
 
Time:  11:30am ς 1pm 

Lunch & networking 11:30am ς 12pm 
Program 12pm ς 1pm 

 
Location: Plaza East, Tower One 

330 E. Kilbourn Ave, 8
th

 Floor 
(corner of Kilbourn Ave and Broadway) 

 
Cost:  Members: $10 for lunch  

(meeting only free) 
Non-members: $5 meeting only,  
$15 including lunch 

 
RSVP: By 5pm - Thursday, November 3, 2011 

 dmcrsvp@gmail.com (please include 
lunch selection) 

 
Menu: Sandwich Choices: turkey on wheat, 

ham on rye, tuna on wheat, roast beef 
on a Kaiser, American sub, turkey sub, 
roast beef sub, or cheesy veggie sub. 

 
Parking: Available under the building, enter 

from Broadway. The rate is $10 for 1.5 
to 2.5 hours. Take elevator up to lobby 
level; take the elevators right next to 
the garage elevator to the 8

th
 floor. 

Metered street parking is also 
available. 

  

SAFETY IN THE WORKPLACE & ON THE INTERNET IN THIS ISSUE 

November 8, 2011 Meeting 

Presented by Sheila Gee ς Northwestern Mutual 

Do you have the security essentials for protection for your home or small 

business PC that guards against viruses, spyware, and other malicious software? 

Learn how to assess whether your workplace is safe and what to do in the 

event of an emergency. 

 

 
www.iaap-downtownmilwaukee.org 

WEôRE 

ON THE 

WEB! 
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  Welcome to IAAP DMC from  the Vice President  
 The season has begun to change and so we say good bye to the days of summer and we welcome a new site. On behalf of 

the Downtown Milwaukee Chapter IAAP, I would like to extend a warm welcome. 

In this season of change challenges will come, but how we face them makes all the difference. We can choose to use them 

as a stepping stone or we will find them to be obstacles. An obstacle can become a problem, but a stepping stone will 

become a learning opportunity. In this new season, letôs choose not to waste energy and focus with a negative mindset of 

ñI can't", "I won't", "I don't want to" and "I shouldn't have too". Rather, letôs focus on what we can do.  

Choose to see challenges as stepping stones, opportunities that we have encountered along the way for us to use and step 

on, so that we can achieve more, develop further and ultimately conquer more of our goals! The one goal that comes to 

mind is growing our chapter. Tell someone about us, but be positive in doing so. Together we can do this and achieve 

greatness; divided we will fall. The results will speak volumes to what we can do. 

In a magical place of no doubt, we still face obstacles. I suppose it's a lot like a day at the beach, magical and amazing, but 

there is sunburn, hot and scratchy sand, cold water, hot sand and perhaps the smell of fish. If we look for these obstacles it 

will spoil our day at the beach, but if we look further for the stepping stones, the beach will be magical! 

IAAP is not perfect, we are working on that. We have our moments, but underneath it all, we all think we are kind of 

special! Again, I welcome you to our special magical chapter.  

Sincerely,  

Sheila Gee,  

2011 ï 2012 DMC Vice-President 

Welcome to our 2011-2012 DMC Board 
 

President:  
Linda Napierala 

 dmcpresident@gmail.com 
 414-937-0044 
 
Vice President: 
 Sheila Gee 
 dmcvicepresident@gmail.com 
 
Treasurer: 
 Robin Bidwell 
 dmctreasurer@gmail.com 
 
Secretary: 
 Kerry Dettmann 
 kdettmann@valuationresearch.com 
 

Welcome to our 2011-2012 Committee Chairs 
 

Membership Chair: 
 TJ Britton, CPS/CAP 
 tj.britton@we-energies.com 
 
Education & Certification Chair: 
 Cathy Curties 
 cathycurties@northwesternmutual.com 
 
APW Chair, Suit Drive Coordinator & Webmaster: 
 Carol Rehak 

crehak@gmail.com 
 
Newsletter Chair: 
 Andrea Zweifel, MIS 
 zandrea@uwm.edu  
 

We need your help! 
 
Registration: Due to new employment (congrats!) our new Treasurer, Robin Bidwell, will be unable to attend the meetings at noon. 
We need someone to staff the registration table at our six meetings for the year. You can help for any number of meetings and 
ǿŜΩƭƭ ŜȄǇƭŀƛƴ ŜǾŜǊȅǘƘƛƴƎ ȅƻǳ ƴŜŜŘ ǘƻ ƪƴƻǿΦ 
 
If you are interested in helping us out, please contact Linda Napierala. 
 

mailto:dmcpresident@gmail.com
mailto:dmcvicepresident@gmail.com
mailto:dmctreasurer@gmail.com
mailto:kdettmann@valuationresearch.com
mailto:tj.britton@we-energies.com
mailto:cathycurties@northwesternmutual.com
mailto:crehak@gmail.com
mailto:zandrea@uwm.edu
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IAAPôs international program, 

Pathways to Excellence, is a 

measurement model that 

measures criteria on the 

Division, Chapter, and Member 

levels.  

Our chapter is working toward 

Chapter of Excellence this year. 

2011-2012 DMC 

#7 
ωChapter sends a delegate or submits a proxy to the International Education Forum and 
Annual Meeting held in the current IAAP fiscal year. DONE! TJ Britton-July 2011 

#1 
ωChapter submits annual meeting calendar with education and/or training topics to the 
members with a copy to the division by October 1. DONE! Newsletter 9/29/11 

#2 
ωChapter submits budget and annual financial review/audit report to the members with a 
copy to the division by December 31. 

#5 
ωChapter develops and updates business plan.  Chapter submits business plan to members 
with a copy to the division by April 30. 

#6 
ωChapter sends a delegate to the Division Annual Meeting held in the current IAAP fiscal 
year (Wisconsin Division deadline to identify delegate is May 4, 2012). 

#3 
ωChapter holds at least one Membership Drive between July 1 and May 31.  Chapter 
submits completed Membership Drive Evaluation form to the division by June  1.  

#4 

ωChapter holds at least one New Member Orientation between July 1 and June 25.  (New 
members in attendance must have joined IAAP within the current IAAP fiscal year.)  
Chapter submits New Member Orientation Evaluation form to the division by June 25. 

#8 
ωAs of June 30, at least 7% of the chapter members (minimum of 2 members) qualify for 
Member of Excellence. 

Chart submitted by Lynne Woida, CPS/CAP 
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SIX SIGMA FOR SERVICES AND TRANSACTIONS  

Green Belt or Black Belt? Why not Both? 
 

Specifically designed for non-manufacturing operations. Earn the certificate by 

completing required modules and a capstone project within six months. To find out 

more, visit www.sce-businessimprovement.uwm.edu  Page 4 

  INCLEMENT WEATHER ANNOUNCEMENT 

In the event of severe inclement weather on a 
scheduled meeting date, the officers will 

announce any cancellations via  
TV station WTMJ-4  

or their website 

http://closings.todaystmj4.com/ 
 

and  
 

radio stations by 10 a.m. 
WTMJ (620AM) & WKTI (94FM) 

 
Please do not call the meeting venue.  

Any questions, feel free to contact 
Kerry Dettmann at 

kdettmann@valuationresearch.com 
or at 414.221.6239 

Positive Attitude Means Positive Communication 

 
Communicating a positive and sunny 
attitude and coming from a place of 
gratitude makes great sense. Why? 
Because you feel better, literally. You 
actually physically feel better. And this 
isn't your imagination -- this claim is 
backed up by science. 

There was some research on this 
subject done in 2009 and published in 
the British Medical Journal. It was 
conducted by a couple of researchers 
from Harvard University and in 
California in the United States. What 
they found was that the circle of 
positive energy actually extends out to 
three to four layers of people. A 
positive attitude really, literally, is 
contagious. You will feel better and 
others will feel better too. 

When you feel good and you have a 
positive attitude your brain chemistry 
changes, you release more 
endorphins, serotonin and all of those 
feel good drugsðand theyôre free and 
legal! So why not maintain a positive 
attitude? People are going to be 
attracted to you. They are going to be 
energized by you. And you will end up 
surrounding yourself with positive 
energy. 

Recently, I had the pleasure of 
hearing Canadian speaker and author, 
Michael Loisier, present a couple 
years ago. He's known as the "how to" 
person for the law of attraction and 
has been featured on many radio and 
TV shows, including Oprah. He 
actually teaches on how to move "the 
secret" and the "law of attraction" to 
action, how to bring it into your life. 
And he agrees that positive begets 
positive. 

 

The test if somebody is exerting a 
positive attitude or not, is I ask myself, 
"When I leave him or her, do I feel 
energized and ready to take on the 
world, and my brain is just firing off in 
different directions ... or do I feel 
drained?" Note how you're feeling 
around others AND how they feel with 
you. Read the body language of people 
around you. If they arrive energized 
and are walking away drained, you 
might want to take a look at your 
attitude. Happy colleagues -- meaning 
you -- are more productive. Thatôs just 
the way the world works. When you're 
happy, you are more productive. 

How do you want others to see you? 
How do they see you right now? Is that 
what you want? The good news is, if 
itôs not exactly what you want, if people 
are seeing you as not being very 
positive and not being very 
approachable, you have the power to 
change that. If you recognize that right 
now, you are half the way there to 
changing it ... and to assuming a 
positive attitude. 

It's as easy as flicking a switch. At the 
moment when you feel your attitude 
taking a nosedive, be aware, and then 
consciously choose to avoid the 
downward spiral. Stop it. You have a 
choice. Your thoughts affect your 
words, your words become actions, 
your actions become habits, and your 
habits become character.  

Think positive thoughts and keep 
smiling. It works. 

Communication specialist, author, professional 
speaker Marion Grobb Finkelstein teaches 
individuals and organizations across Canada and 
beyond, how to improve morale, confidence and 
productivity by changing how they communicate. 
Chat with her at 
www.facebook.com/MarionSpeaks and sign up for 
her FREE weekly "Marion's Communication Tips" 
at www.MarionSpeaks.com 

 

Words for Work 
Aberration (ah-uh-RAY-shun), noun 

Diverging from a moral standard or expected 

course. Aberration refers to a usually 

temporary departure from what is normal or 

expected. Something that deviates from a 

customary or natural course of action is an 

aberration. 

 

Bete noire (bett NWAHR), noun 

Something one does not like or finds 

extremely fearful. Bete noire is French for 

ΨōƭŀŎƪ ōŜŀǎǘΦΩ 

 

Chimerical (kih-MARE-ih-kull), adjective 

Fanciful, imaginary, or unreal. A chimerical 

event is one that seems dreamlike or 

surrealistic. 

 

Diffident (DIFF-ih-dunt), adjective 

Unassertive and lacking a sense of self-

worth. A shy, retiring person can be said to 

be diffident. 

 

Ebullience (ih-BOLL-yunce), noun 

The quality of being optimistic in speech or 

writing; vivaciousness. Ebullience is the 

expression of feelings or motions in a lively, 

upbeat manner. 

 
!ŘŀǇǘŜŘ ŦǊƻƳ ά¢ƘŜ ²ƻǊŘǎ ¸ƻǳ {ƘƻǳƭŘ Yƴƻǿέ ōȅ 5ŀǾƛŘ 

Olsen, Adams Media Corporation. 

http://www.sce-businessimprovement.uwm.edu/
http://closings.todaystmj4.com/
http://closings.todaystmj4.com/
mailto:kdettmann@valuationresearch.com
http://www.marionspeaks.com/CampaignProcess.aspx?A=Link&VID=14382291&KID=66024&LID=132622&O=http%3a%2f%2fwww.facebook.com%2fMarionSpeaks
http://www.marionspeaks.com/CampaignProcess.aspx?A=Link&VID=14382291&KID=66024&LID=132621&O=http%3a%2f%2fwww.marionspeaks.com%2f
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Today's workplace is changing rapidly. 
Are you prepared? To find out more, visit 

http://www.studyofwork.com/ 
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PROFESSIONAL DEVELOPMENT 
IS MORE IMPORTANT NOW 
MORE THAN EVER 
Andrea Zweifel, MIS 
2011-2012 DMC Newsletter Editor 

 
Have you ever thought about why professional development is 
an important part of your professional growth? Well I have. I 
have come to the conclusion that professional development is 
an opportunity to further my position within my organization. 
The benefits are many and can be drilled down to specific goals 
that can help you accomplish your organizŀǘƛƻƴΩǎ Ǿƛǎƛƻƴ ŀƴŘ 
missions. 
 
¸ƻǳΩƭƭ ōŜ ŀōƭŜ ǘƻ ƛƴŎǊŜŀǎŜ ȅƻǳǊ ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭǎΣ ōŜŎƻƳŜ ǘƘŜ 

{a9 όǎǳōƧŜŎǘ ƳŀǘǘŜǊ ŜȄǇŜǊǘύΣ ŜǘŎΦ ¸ƻǳ Ŏŀƴ ΨǳǇƎǊŀŘŜΩ ǿƘŀǘ ȅƻǳ 

ŀƭǊŜŀŘȅ ƪƴƻǿ ƻǊ ȅƻǳ Ŏŀƴ ƭŜŀǊƴ ǎƻƳŜǘƘƛƴƎ ŜƴǘƛǊŜƭȅ ƴŜǿΦ LǘΩǎ ǳǇ ǘƻ 

you and what your immediate or future educational needs are.  

²ƘƻΩǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ȅƻǳǊ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΚ ¸ƻǳ ŀǊŜΗ 

Take the initiative and find out if there are skills that you can 

increase or something new you can learn that will ultimately 

help your organization to stay competitive, increase their 

revenue, or increase your performance. 

There are always professional development opportunities 

available for you to accomplish. Make a plan for 2011-2012 to fit 

professional development into your schedule. Here are a few 

reasons why: 

¶ Increases self-esteem. Feel better and motivated about 
working at your organization. 

¶ Emphasizes priorities. If your organization is facing budget 
restraints, direct your training efforts towards specific 
initiatives.  

¶ Change management. Stay on top of trends in order to stay 
competitive. 

¶ Reinforce best practices. Lead an informational session for co-
workers. 

¶ Retain and increase your quality and productivity. 

Half - Price*  

Professional 

Development Offer!  
 

Make the Leap to REMARKABLE with 
Business Management training at UWM-
School of Continuing Education. Courses 
ƭƛǎǘŜŘ ƛƴ ǘƘŜ CŀƭƭΣ нлмм άaŀƴŀƎŜ ǘƘŜ 
{ǇŜŎǘǊǳƳέ ŎŀǘŀƭƻƎ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ƘŀƭŦ ǇǊƛŎŜΦ 
Visit www.sce-mgmt.uwm.edu to learn 
more. Visit www.sce-registration.uwm.edu 
to register. 
Topics of one or two-day offerings include, 

but are not limited to, Negotiation Skills, 

Interpersonal Communication, Business 

Finances, and Emotional Intelligence. 

Courses may be applied to obtaining the 

Management Certificate and/or Team 

Effectiveness Certificate.  

b9²Η ¢ƘŜ tǊƻŦŜǎǎƛƻƴŀƭ ²ƻƳŜƴΩǎ {ŜǊƛŜǎ 

meets 8:30am-Noon. Series offerings are 

Strategies for Working in a Traditional, 

Male-Dominated Work Environment (Nov. 

15) and Mentor Meet Up (Dec. 8). 

Classes are held at the School of Continuing 

Education, 161 W. Wisconsin Ave., 7
th

 floor 

(the location of the 2011, 2012 Downtown 

aƛƭǿŀǳƪŜŜ /ƘŀǇǘŜǊΩǎ !ŘƳinistrative 

Professional Week conference.) 

NEW! Do you want to make the leap without 

leaving work? Join the new Webinar Series 

άDŜǘ /ƻƴǘǊƻƭΗέϰ DŜǘ ŀ ƘŀƴŘƭŜ ƻƴ .ƭŀŎƪōŜǊǊȅ 

& Outlook (Nov. 4) and Email & Info (Nov. 

18). Sessions are 11am-12:30pm.  

*Half-price special is for department 5050 

courses. Use discount code ς MGMT50 

IAAP DMC Associate Member  

Kathy Czerniakowski works for  

UWM School of Continuing Education 

http://www.studyofwork.com/
http://www.studyofwork.com/
http://www.studyofwork.com/
http://www.studyofwork.com/
http://www.studyofwork.com/
http://www.studyofwork.com/
http://www.studyofwork.com/
http://www.studyofwork.com/
http://www.sce-mgmt.uwm.edu/
http://www.sce-registration.uwm.edu/
http://www.studyofwork.com/
http://www.studyofwork.com/
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LΩa .!/Y Lb ¢I9 {!55[9Σ !D!Lb 

After spending nearly a quarter-century (24 years) of my work life at a prominent Downtown Milwaukee law firm, I took a 

different direction by landing a position in a public accounting firm. My resignation was met with mixed reactions. Has she 

ƭƻǎǘ ƘŜǊ ƳŀǊōƭŜǎΚ DƛǾƛƴƎ ǳǇ ŀƭƭ ǘƘŀǘ ǾŀŎŀǘƛƻƴ ǘƛƳŜΚ {ǘŀǊǘƛƴƎ ŀƭƭ ƻǾŜǊΚ [ŜŀǊƴƛƴƎ ŀ ƴŜǿ ǿƻǊƪ ŎǳƭǘǳǊŜΚ ¸ƻǳΩǊŜ ƻǳǊ ŦǊƛŜƴŘ ŀƴŘ 

colleague, we feel abandoned! What will we do without her, she knows everything! 

When Manpower Group listed Executive Assistants on their Top 10 most difficult positions to fill, the light bulb went on. 

My last five years at the law firm were in a supervisory role. Prior to the law firm, I also worked as a Medical and HR 

Secretary in a hospital enviroƴƳŜƴǘΦ L ŀƭƳƻǎǘ ƘŀŘ ǘƘŜ ǘǊƛŦŜŎǘŀ ƻŦ ŘŜǎƛǊŜŘ !ŘƳƛƴ ǎƪƛƭƭǎΥ ƳŜŘƛŎŀƭΣ ƭŜƎŀƭΧΦ ²Ƙŀǘ ǿŀǎ ƳƛǎǎƛƴƎΚ 

Financial! 

Since I still have 20 working years left, I felt I would not get the return on my investment by going back for a 4 year degree. 

Instead, I would focus my job search with companies in the financial world, get the needed experience through osmosis 

and be ready to ride the retirement wave that is starting to bring more opportunities.  

When applying for positions I always check my LinkedIn account to see who I know in a company. As luck would have it, a 

former colleague was now working at Baker Tilly Virchow Krause and she forwarded my resume to HR. One thing led to 

another, and I was resigning from my beloved law firm. 

²ƘŜƴ ȅƻǳΩǾŜ ǿƻǊƪŜŘ ŀ ƭƻƴƎ ǘƛƳŜ ŀǘ ƻƴŎŜ Ǉlace, it becomes your second home and the relationships are long term. Sharing 

births, deaths, weddings and divorces with your colleagues; the day-to-day client business drama, the hostile takeovers, 

celebrating the legal victories and mourning the losses. 9ȄǇŜǊƛŜƴŎƛƴƎ ǘƘŜ ōƻƻƳ ǘƛƳŜǎ ƻŦ ǘƘŜ ŦƛǊƳΩǎ ǊŀǇƛŘ ƎǊƻǿǘƘ ŀƴŘ 

ǿƻǊƪƛƴƎ ŀƭƻƴƎǎƛŘŜ ǘƘŜ ŦƻǳƴŘƛƴƎ ǎƘŀǊŜƘƻƭŘŜǊǎ ǿƘƻ ƘŀǾŜ ǇŀǎǎŜŘ ƻƴΦ LǘΩǎ ǎǘƛƭƭ ŀ ƎǊŜŀǘ ǇƭŀŎŜ ǘƻ ǿƻǊƪΣ ōǳǘ L ǿŀǎ ǊŜŀŘȅ ǘƻ ƳƻǾŜ 

ƻƴΦ aȅ ŎƘƛƭŘ ƛǎ ƴƻǿ ƛƴ ŎƻƭƭŜƎŜ ŀƴŘ ƛǘΩǎ ǘƛƳŜ ŦƻǊ ƳŜ ǘƻ ƎŜǘ ōŀŎƪ ƻƴ ǘƘŜ ŎŀǊeer track. As I was packing up my desk and leaving 

the law firm for the last time, my co-ǿƻǊƪŜǊǎ ǿŜǊŜ ǎŜǊŜƴŀŘƛƴƎ ƳŜ ǿƛǘƘ άIŀǇǇȅ ¢ǊŀƛƭǎΧΦ ¢ƻ ȅƻǳǳǳΧέ LΩƭƭ ǘǊǳƭȅ Ƴƛǎǎ ǘƘŀǘ 

camaraderie. 

The new position has been a culture shift. Instead of being the youngest person in my former position, I have become one 

ƻŦ ǘƘŜ ƻƭŘŜǎǘ ǇŜƻǇƭŜ ƛƴ Ƴȅ ŘŜǇŀǊǘƳŜƴǘΦ L ŀƳ ǎǳǇǇƻǊǘƛƴƎ Ƴŀƴȅ ȅƻǳƴƎ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ŀƴŘ L ƭƻǾŜ ƛǘΦ LΩǾŜ ōŜŜƴ ƛƴ ǘƘƛǎ ƴŜǿ 

Ǉƻǎƛǘƛƻƴ ŀƭƳƻǎǘ ŀ ƳƻƴǘƘ ƴƻǿ ŀƴŘ ǘƘŜ ǎƻŦǘǿŀǊŜ ǇǊƻƎǊŀƳǎ ŀǊŜ Ŧƛƴŀƭƭȅ ǎǘŀǊǘƛƴƎ ǘƻ ŎƭƛŎƪΦ LΩƳ ǎǘƛll trying to hear the tempo of 

ǘƘŜ Řŀƛƭȅ ǿƻǊƪ ŎȅŎƭŜΣ ǘƘŜ ŎƻƴŦƛŘŜƴŎŜ ƭŜǾŜƭ ƛǎ ǊƛǎƛƴƎ ŜǾŜǊȅ Řŀȅ ŀƴŘ LΩƳ ǊŜƳŜƳōŜǊƛƴƎ ƳƻǊŜ ƴŀƳŜǎΦ 

Thanks to IAAP, I have friends already in place. The first week of work, I ran into an IAAP colleague who also works at my 

new comǇŀƴȅΗ !ƴƻǘƘŜǊ L!!t ŎƻƭƭŜŀƎǳŜ ǿƘƻ ǿƻǊƪǎ ƛƴ ǘƘŜ ōǳƛƭŘƛƴƎ ƴŜȄǘ ǘƻ ƳŜ ŀƴŘ ǿŜΩǾŜ ŀƭǊŜŀŘȅ ƳŜǘ ŦƻǊ ƭǳƴŎƘ ǘƻ ŎŀǘŎƘ ǳǇΦ 

After I survive my first Tax Season, I plan to take the certified administrative professional exam and hope to accomplish 

that in fall of 2012. 

In closing, is it hard to start over? Yes. Do I regret it? No. For me, it was time to make the change. I carefully interviewed 

and determined it would be as close a fit that I could find that would align my skill set for the future.  

Carol Rehak has over 30 years of office support experience, a charter member of IAAP since 1998, two-time past chapter president and 

chapter builder of the Downtown Milwaukee Chapter. Carol is currently employed as a Senior Administrative Assistant at the public 

accounting firm of Baker Tilly Virchow Krause, LLP. 
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If you encounter some quality articles that help you on the job, have interesting downtown photos, or a 
Chapter Brag, send them to dmcpresident@gmail.comΦ tƭŜŀǎŜ Ǉǳǘ άL!!tέ ƛƴ ǘƘŜ ǎǳōƧŜŎǘ ƭƛƴŜΦ 
 
Deadline for January 2012 newsletter submissions is December 20, 2011. 

Member Birthdays (September 23- December 21) 
 

Libra ï (September 23 - October 22) 

Libra represents the Air element. It is a sign that is more 

extroverted and active. 

1. Sheila Gee 

2. Linda Napierala 

 
 

Scorpio ï (October 23 - November 21) 

Scorpio is a Water element and this makes it a somewhat 

enigmatic sign. 

1. Gail Fink 

2. Vicki Lewis  

 
 

Sagittarius - (November 22 - December 21) 

Sagittarius is Fire energy and the ruler of Jupiter. This is a 

very active, extroverted, mobile, expansive sign. 

1. Andrea Zweifel 

IAAP Anniversary Dates 

Congratulations! 

4 Years:  

1. Cynthia Jackson 

2. Laura Nimmer  

 

6 Years: 

1. Martha De LaRosa, CPS/CAP 

2. Sara Lieungh 

3. Lynne Woida, CPS/CAP  

 

New Members! 

Welcome to our new members since September, 2011 

Billie Fatheree (9/1/2011) 

Christine Sagat (10/1/11) 

Michelle Schoenherr (10/1/11) 

mailto:dmcpresident@gmail.com
http://zodiac-signs-astrology.com/zodiac-signs/libra.htm
http://zodiac-signs-astrology.com/zodiac-signs/scorpio.htm
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EFAM Through a First -Timerôs Eyes  
by Christa Wonser 

I was blessed to be able to attend this function and look forward to future EFAM's as well. Thank you to 

all those involved in the preparation and presentation. Thank you to those 

who are now a part of my life, whether big or small, everyone I  

came in contact with was there for a reason and touched  me 

in one way or another. 

 

(Read Christaôs full article in the Wisconsin Division eGroup) 

Important IAAP information sent by Nancy Arnold, Wisconsin Division President. 

Chapter of Excellence Update. Congratulations to all 11 Wisconsin Chapters for submitting your annual meeting calendars 

by the October 1
st
 deadline! Everyone is now through 25% of the remarkable journey ï two down and six to go. The 

Division submitted the Evaluation form this morning, so itôs on to the next task (the audit/financial review and budget, both 

due to the division on December 31 ï thank you to those chapters who have already sent one or both of these in). For all 

those chapters holding a recruitment event this month or next, remember to fill out the evaluation form for Criteria #3. You 

may want to look at the form before your event, so you know what information you will need to provide. Any questions let 

me know! 

Call for Nominations for International Office and International Committee Membership. Mary Ramsay-Drow, CPS/CAP 

emailed all chapter presidents on September 30 with information on nominations for international office for the 2012-2013 

IAAP year. Applications are due January 15, 2012. In the interest of keeping this email as brief as possible, I am not 

copying the entire message here. If you did not receive her email or need it sent to you again, please let me know and I will 

send it to you. 

Retirement Trust Foundation News. Below is the link to the RTF home page, which includes the video marketing the 

Housing Subsidy for Admins in Need (HSAN) Program. It is a brief 4-minute video that can be viewed at chapter meetings 

as a way to promote the HSAN Program. (go to http://iaap-rtf.org/) Please contact Kelly Reggio CAP if you have any 

questions (Kelly.a.reggio@pfizer.com). 

Nancy Arnold, CPS/CAP 

CHECK OUT THE DIVISION 

WEB SITE 

 WWW. IAAP-WISCONSIN.ORG  

http://iaap-rtf.org/
mailto:Kelly.a.reggio@pfizer.com
http://www.iaap-wisconsin.org/
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KEYS FOR SUCCESS 

A Free Monthly Newsletter, highlighting strategies from our popular programs,  

to Expand Your Personal and Professional Growth and Happiness by 

KINZA Presentations & Consulting Group 
www.kinza.net* (800) 575-6817 * (262) 567-6317 / kinza@kinza.net 

 

Howôs your telephone voice?  

Sound stressed? SMILE!  

 

Tip: Put a reminder 

SMILE sign by your phone 
 

CONTENTS 

-- Does Your Voice Smile? 

-- Is Procrastination Haunting Your 

Life? 

-- A Lesson in Positivity 

-- Adding Workplace Fun 

-- FYI Corner  

Someday is not a day of the week. 

October 2011 

 

Welcome to our new subscribers! 

 

PUTTING YOUR BEST FOOT FORWARD?  

Be prepared for new opportunities. 

Book your private Executive Coaching Session today 
Presentation Skills / Image/ Interviewing Skills 

(800) 575-6317 
DOES YOUR VOICE SMILE?  
Did you know that people can hear you smile? Itôs true. Smiling while you talk is reflected in your 

voice. When we think about our image and how we are perceived by others, usually we think about our 

wardrobe or hairstyle. On top of that we try to be pleasant so that we project a pleasing impression, but 

have you listened to your answering machine message lately? Is it the person you visualize your self 

being, or is it somebody else? Which of these does your voice convey: 

__ Iôm happy and enthused. 

__ Iôm grateful for the call. 

__ Iôm tired and depressed. 

__ Iôm bored. 

__ Iôm hesitant (typical full of ñah-h-hò fillers). 

__ Iôm too busy to talk to you. 

If you suspect your message might be falling a pork chop short, practice it. Keep retrying it until it is 

right. Remember, itôs not about you ï itôs about them. Working with customers? You might want to 

put a little sign by your phone as a reminder: Smile. Your Paycheck is calling. 

Keep a smile on your face and let your personality be your autograph. 

http://www.kinza.net/
mailto:Kinza@kinza.net
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IS PROCRASTINATION HAUNTING YOUR LIFE? 

If shoulda, woulda, coulda is part of your life, it may be time to face the fact that you are a 

Procrastinator. According to employee studies, procrastination was named by employees as their #1 

reason for not having work-life balance. Procrastination is a large stress inducer and tends to generate 

the feeling of overload and unpreparedness. For those who need to work or live with a procrastinator, it 

can be frustrating and a major cause of misunderstandings and increased stress. 

 

Four reasons we procrastinate:  

ǐ We are indecisive. 

ǐ We think itôs going to be difficult to do. 

ǐ We feel it will take too much time to do. 

ǐ We donôt want to look foolish 

ǐ We are fearful of committing to anything. 

 

How do you reeve up your motivation and change to being a doer? Hereôs a few tips: 

 

1. Believe in you and your potential. Your time will then become of high value to you. Until you 

value time you will not make the most of it.  

2. Initiate action! Choose to Focus. Define what it is you need to do and do it. Resist the 

temptation to clean, make a phone call or other avoidance activities.  

3. Make a list of what you need to do and a designated time when you will do it. When done with 

a task, cross it off the list (It will feel so-o-o good!).  

4. Create the environment for more motivation: Have regular team/family meetings to discuss and 

finalize the plans for the week so everyone starts the week on the same page.  

5. Reprogram your thinking: Choose GET TO instead of GOTTA. The way we look at things, our 

attitude, will dictate our mood, the words we choose, how well we perform and even our level 

of happiness. By reframing our tasks with a positive approach, we are more likely to achieve 

more and reduce stress levels (yours and others) and thatôs always a good thing!  

 

What things are your GET TOôs today? What are you going to initiate? 

 

 

Nothing is so fatiguing and self-defeating as the eternal hanging on of an 

uncompleted task. ~William James 
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  A LESSON IN POSITIVITY  

A woman woke up with 3 hairs on her head. She braided her hair and had a wonderful day. 

 

The next morning the woman woke up with 2 hairs on her head. 

She parted her hair and had a wonderful day. 

 

The next morning, the woman woke up with only one hair on her head. 

She made a pony tail and had a wonderful day. 

 

The next morning, she woke up with no hair on her head. She exclaimed 

Thank goodness I donôt have to spend time doing my hair today! 

éand went on to have a wonderful day. 

 

Only 10% of life is what you are dealt, 90% is how you respond. 
 

ADDING THE FUN / SPREADING THE SPIRIT  

o November is NFCA (National Family Caregiver Assn). Plan 

an Appreciation day for your employees honoring those 

involved in a care giving role. Provide a wellness workshop; 

distribute educational materials available from 

www.thefamilycaregiver.org  

o Boost morale via your company newsletter, employee 

suggestions of what theyôd like include: a crossword puzzle 

with employee names; movie reviews and reviews of a few 

local restaurants.  

o Have a Take a pet to work day 

 

 

THE "FYI" CORNER  

OVER 80% of employees report being frustrated with some co-workers, does this sound familiar? Let 

DiSCÊ increase teamwork and productivity and happiness on the job. To learn more, click on: 

www.kinza.net/disc/index.html . Call us at 800-575-6817 and get started today. 

A MEMORABLE NIGHT IN MAUSTEN, WI.  This Womenôs Night Out & Expo was a sell out for 

Laugh & Live Your Dreams and the auditorium rocked with laughs and synergy. Thanks to Diane, Cora, 

and Joanne for being volunteer dancing Superstars - Arenôt standing ovations fun?! 

ON A TRIP-FORGOT YOUR CELL PHONE CHARGER? Donôt run out and buy a new one. Ask 

clerk at the hotelôs front desk or the customer-service counter at your car rental company for one. 

Chances are they have one in their lost and found theyôll let you use. 

MAKE YOUR DAY ï On your to do list ï or day plannerðdonôt forget to put down a reminder to 

laugh. Thirty minutes of laughter a day makes a healthy fitness plan.  

 

http://www.thefamilycaregiver.org/
http://www.kinza.net/disc/index.html
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THE "FYI" CORNER cont. 

CHRISTMAS  IS  COMING! Choose to have a Gift from the Heart Christmas. Define the amount 

spent on the name picks. Build self-esteem, bond relationships, and let the fun flow ï as each makes a 

tribute of some kind (uplifting and light) to accompany their gift. Youôll soon discover, itôs not about the 

gift ï it all about the tribute. Enrich your family this Christmas with love and fun. Free invitation and 

rules are downloadable at: www.kinza.net/free/index.html 

JOIN OVER 1,000 OTHERS Do you have friends or family who would benefit from Keys to Success 

newsletter? Simply send an email request to us that includes their first names and email addresses to 

kinza@kinza.net and we will subscribe them and send to them a Thinking of You message from you,ï 

With an unsubscribe option, of course. Hey, price is right ï itôs free!  

LEADERSHIP 101 ï TOASTS 

Birthday: 

-Age is strictly a case of mind over matter. If you donôt mind, it doesnôt matter.       J.Benny 

-Birthdays are good for you. The more you have, the longer you live. 

- To friends, as long as we are able to lift our glasses from the table. 

To the boss: 

-Hereôs to the person whoôs early the day you are late; and late the day you are early. 

-May you live as long as you like, and have what you like as long as you live. 

Chuckles of the Day  

     What did the witch say             Why do witches wear  

     when asked for a ride?         nametags? 
 

     Always broom for one            So they can tell which 

   more?                   witch is which. 

 

KINZA ï Enthusiastically speaking 

The Morale Builder & Motivational Humorist 

Spotlight Keynotes * Event Speaking * Training * DISC Assessments 

(800) 575-6817 * (262) 567-6317 * 

Website:www.kinza.net   Email: kinza@kinza.net 

kinza@kinza.net 

 
Now is the time to invest in your biggest asset: Your people 

   Make your best ever better:  

      -- Better Performance 

          -- Better Productivity 

             -- Better Profits 

TOP PROGRAMS  

-- Hurray, It's Monday!  

-- Laugh & Live Your Dreams  

-- Melting Stress with Laughter 

-- Building A Motivated Team 

-- DiSC for Better Relationships 

-- Image- Increasing Your Status, Appeal and Wealth  

-- The Glory of Making a Difference  

 

To unsubscribe simply click on reply and put "unsubscribe" as the subject.  
You may automatically unsubscribe from this list at any time by visiting the following URL: 
http://smtp.rsegroup.com/cgi-bin/mail.cgi/u/kinza/  
 

http://www.kinza.net/free/index.html
mailto:kinza@kinza.net?subject=Keys
about:blank
mailto:kinza@kinza.net
mailto:kinza@kinza.net
http://smtp.rsegroup.com/cgi-bin/mail.cgi/u/kinza/
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The Career Advantage 
If you're looking for ways to help you get ahead in the 
workplace, stop here. We at IAAP offer two professional 
ratings for office professionals. The Certified Administrative 
Professional rating is the industry recognized standard of 
proficiency. 

Exam Dates  
Nov. 4-5, 2011 Upcoming Changes 

May 5, 2012 

Deadline Dates  
Aug. 15, 2011 
Feb. 15, 2012 

 
For November 2011, the new exams will be administered 
on Saturday; select retake candidates will test Friday and 
Saturday. For May 2012, all exams will be administered on 
Saturday. 
 

Since I know so many of you are interested in becoming certified, I 

thought Iôd pass this along. You can find this on iaap-

hq.org/certification. Also, the study materials have been revised from 

prior years. Hope this helps. 

Kerry Dettmann 

2011 ~ 2012 Secretary 

Downtown Milwaukee Chapter 

 

THANK YOU!  

Our member Kerry Dettmann has assisted us in securing a new meeting venue for our meetings 

starting in November, 2011. 
 

Thank you to members who submitted articles and other information for this newsletter. 

 

 

 

 

Resources you can use! 

Professional Development  
The UWM School of Continuing 
Education has a wide range of non-
credited classes available for 
professional development. 
 
 
Job openings 
Is your company hiring?  
 

Are you looking? 
 
As a member of IAAP-DMC you 
can receive e-mails on job 
opportunities. We respect 
your privacy and you must sign up 
to do so. 
 
We will also pass along job 
opportunities from your company 
at no charge, too. Let your HR 
Department know about this great 
benefit.  
 
Contact member, Vicki 
Lewis (NML) via e-mail 
vlewis4255@gmail.com and put 
"IAAP -Jobs" in your subject line. 
 

http://www.iaap-hq.org/certification/changes-faq
http://www.iaap-hq.org/certification
http://www.iaap-hq.org/certification

