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Dress for Success Drive a Hit!

At our December chapter meeting,
Sandra Scott CPS/CAP, our Community
Service Chairman, introduced a special
guest, Amelia Murphy, from Santa Maria
Hostel. According to Sandra, “Ms. Murphy
was delighted to attend and to describe to
us some of the many services that Santa
Maria Hostel offers to help families,
women, and their children through crisis.”

Sandra organized the clothing drive to
provide the clients at Santa Maria
programs with something appropriate to
wear to job interviews and to the jobs they
will ultimately hold when they have

completed recovery and education.
(Continued on Page 6)
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Save These Dates!

ExxonMobil North Chapter Meetings:

N Wednesday, February 16, 2011: In the
February chapter meeting, Mary Ann
Pittman will address EADS discussions
in GP6-244 .

o April 2, 2011: ExxonMobil Chapters’
IAAP University at the Greenspoint
Conference Center. Five recertification
points pending. Don’t miss this one!

o April 2011: ExxonMobil Chapters meet
to celebrate our 20-year anniversary.
See page 6 for more information.

Upcoming Events:

B Saturday, January 29, 2011: CPS/CAP
Society will hold their annual meeting and
seminar at the Briar Club in Houston. A
registration form is listed on the division
website at www.iaap-txla.org.

B March 7-9, 2011: IAAP International
Spring Conference, Tampa Florida.
Registration form is attached.

M May 13-15, 2011: 2011 T-L Division
Meeting, Crowne Plaza North
Greenspoint, Houston, Texas.
Registration will begin in February. Plan
to attend this one!

B For additional upcoming events, see
page 8.
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Chapter IAAP Anniversaries -
January

Congratulations to everyonel!

Jackie Davidson

E. G. Harrington

Zandra Pendarvis

Norma Simien

Chapter IAAP Anniversaries -
December

Congratulations one and all!
Shirley Bates
Joycelyn Funderburk
Jeannie Raymond

Sandra Scott CPS/CAP

D. Rosinta Stephens

Cornelia Wright

it

Meet Our New Member — Brenda
Ard of EMPC

New Member Profile

Brenda Ard has been with the company
for 33 years, working the entire time at
the Accounting Center located at
Brookhollow, before joining EMPC at
Greenspoint. Brenda enjoys her church,
shopping, traveling, and spending time
with family and friends. We welcome
you, Brendal!

Anzaldua Earns CAP Certification

Erika Anzaldua CPS/CAP took the CAP
accreditation test in November and has
recently learned that she passed.
Congratulations, Erika.

Erika took the

CPS accreditation
test in May, once
again passing with
flying colors. We
are so proud of you.

i
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Chapter of Excellence and Avery
Applications are in the Malil

Well, if they aren’t in the mail they are
ready to go. So is my check.

President Mona Elias CPS/CAP has
diligently collected data required for the
two applications above. At board
meetings the applications were reviewed,
and individuals volunteered, really, to track
down required information. If we don’t
receive one of these awards, it definitely
will not be because Mona Elias CPS/CAP
didn’t work on it from sunup to sundown.

Additionally, Mona has been tireless in her
efforts to ask others to apply for the
Division Member of Excellence award.
That is the mark of a leader. One of
Mona'’s favorite expressions is “We are
geese flying in a ‘v’ helping each other.”
We all know that the one out front at the
point is making it easier for everyone else
to fly. That's the same one that has a few
pot shots taken at it. Mona, we are all
helping each other, and we are glad that
you are at the point! Thank you for all that
you do.

Have you ever said, “| feel bad about this”
and had someone correct you,, telling you
to say “badly” instead? In fact, to be
grammatically correct you should say, “I
feel bad about this.” It's all to do with
transitive and intransitive verbs. So, if
anyone tries to correct you in the future,
tell them to consult a grammar guide!

it

From the editor: i

Professional seminars, IAAP universities,
and annual spring workshops seem to be
on almost everyone’s mind these days. In
the next few months, we will have the IAAP
Spring Conference in Tampa, the T-L
Division meeting in Houston, and a healthy
selection of chapter meetings to choose
among. Our own ExxonMobil Chapters’
IAAP University will be on April 2.

The South and North chapters will meet at
the Greenspoint Conference Center.
Please be sure the save that date!

Many of the other chapter meetings are
listed in the bulletin on page 9, and all of
the “Save the Date” flyers that I've received
are at the end of the bulletin. As you will
see, no one can complain about the wide
selection of educational opportunities
available to us.

Speaking of educational opportunities, if
you attended our last chapter meeting, you
would have learned a heck of a lot about
Excel 2007. T-L Division Secretary Tina
Wiggins CPS/CAP did an outstanding job
of condensing an 8-hour course into one
hour. | never knew that Excel had so many
features! We had a good turnout, and quite
a few people were taking copious notes.
Thank you, Tina.

Also, belated thanks go to Bonnie House
CPS/CAP , T-L Division Treasurer, for
her interesting presentation in December.
Bonnie’s talk was titled “Becoming
Indispensable in a Disposable Workplace.”
Thanks, Bonnie. We appreciate our T-L

Division speakers.
P -
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Bounce Back!

Bounce Back — Bounce Higher is the
theme of thé TAAP Spring Conference to
be held in Tampa on March 6-9, 2011.
The;tough economy may be relaxing a bit,
but don’t be misled. Today’s business
world has shifted to the New Normal. We
have-seen-it coming: fewer staff, fewer
resources, and faster turnaround times
fornierly called doing more with less.

Theitwo-and-a-half day conference will
provide you with knowledge of business
trends so you can learn how to remain
resifient and maintain your competitive
edgc;é. You will understand the six keys for
performing at your productive best to
become a peak performer who achieves
breakthrough results.

You:will learn to take charge of your ever-
expanding role and increasing
accountability. What worked yesterday
wor¥'t work today or tomorrow. Also, you
will gain the foresight to create
prof:essional development opportunities
each and every day so you can keep
Bouncing Back — Bouncing Higher.

As ysual, the speakers will be excellent,
and:there will be an optional Sunday
workshop on March 6 with Gini Courter
befgre the official conference begins..
The:special workshop is titled “Microsoft
Office Fast and Furious” and is for
intet;*mediate Microsoft users.

it

T-L Division Meeting - Tool Time

Plan to attend the 59" Texas-
Louisiana Division Annual Meeting
and Education Forum hosted by the
Greenspoint Area Chapter IAAP in
Houston, May 12-15, 2011! As usual,
both the Greenspoint Area Chapter and
the T-L Division Board are working to
make this an exciting event.

The Greenspoint Chapter chose the
topic “What'’s in your Toolkit?” which will
examine many of the tools we use
everyday. They have carefully chosen
speakers who will address a wide
variety of tools from technology to how
we view others in the workplace.

Among the fascinating experiences in
store for us are Cooking with the Chef,
where attendees will actually participate
in cooking! For an additional charge,
the chapter has plans for a wine tasting
event, as well. These two delectable
opportunities are planned for Thursday.

By February 1, registration forms and
online payment capabilities will be
available at the T-L Division and the
Greenspoint Area websites through
IAAP. The Greenspoint Area Chapter
last hosted the T-L Division Meeting in
2003, so they have lots of experience in
planning and hosting exciting, fun-filled
events where new ideas abound. Plan
to attend and to make sure that your
toolkit is up-to-date and loaded with
everything you will need to be an
outstanding administrative professional.

it
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News from the T-L President

President Michelle Spradley CPS/CAP
of the T-L Division Board forwarded some
exciting news from International. Starting
January 1, 2011, IAAP is waiving the $15
processing fee for any member who has
dropped from active status in the last two
years and reinstates his or her
membership between January 1, 2011,
and March 31, 2011. Michelle sent each
chapter president a list of all dropped
members and the dropped Members at
Large. If you qualify, your chapter
president will notify you so you can take
advantage of this opportunity.

The T-L Division Raffle drawing of annual
meeting registrations will be on Saturday,
February 5, or Sunday, February 6,
during the division board meeting. Don't
miss this great opportunity to have your
registration paid ($260).

The Texas-Louisiana division Board is
excited to offer TWO great raffle items
this year. A flyer is attached to this
bulletin with all the details and the order
form. Please contact Tina Wiggins
CPS/CAP at tinawiggins@yahoo.com if
you have any questions regarding the
raffle items.

ITEM #1

THE DELL STREAK - one of the hottest
new items out on the market, the Dell
Streak will allow you to take good times
with you where ever you go. A brilliant 5-
inch screen lets you surf, watch videos,

and stay connected. The,Rell Sk /1)

News (Continued)

ensures that you can multitask and

play without delay, including music and
games. Where are you headed today?
Find the quickest route with the Streak’s
real-time maps from the integrated A-
GPS and e-compass functionality.

ITEM #2

IT IS THE PLACE TO BE! The Texas-
Louisiana Division Annual Meeting in May
2011 is certainly that! Why not try your
luck and have your registration all paid for
the cost of a raffle ticket? Your Division
Board and the Greenspoint Chapter Host
Committee are working very hard to make
this another fun-filled and educational
time for all of our members. Mark your
calendars now for May 13-15, 2011. The
registration raffle tickets must be
postmarked by January 31 in order to be
eligible for the drawing.

HiH
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Dress for Success! (Continned )

According to Sandra, we will have
another clothing drive in the spring.
These events qualify for ExxonMobil's
Gifts-in-Kind program which will match
the value of the clothing in money that
will go the hostel.

Santa Maria recently was featured in the
Houston Chronicle for its BAMBI program
which cares for babies born to mothers
who are in jail. The program allows the
mothers visits with their babies so they
can bond with them and watch them
grow. According to the Chronicle the
BAMBI program has had a remarkable
effect on the mothers. It has caused
them to want to improve their lives so
they can raise their babies after they are
released from jail. Of course, Sandra
Scott CPS/CAP is also collecting infant
and baby items for the BAMBI program.

All of the women and children in any
of the Santa Maria Hostel programs
will benefit from the donated
clothing. The hostel's
job-training and
associates’ degree
programs will enable
women to apply for
good jobs and to
break the cycle of
abuse. Thank you,
Sandra, for your
indomitable spirit!

Above: Sandra Scott
CPS/CAP

ittt

Santa Maria Wants You

Santa Maria has had a shelter for
battered and abused women for 50
years, but in 1990 it started a
substance abuse treatment center
which is recognized as one of Texas’
best-managed centers for treatment
and care of addicted women and their
children. It is also the largest treatment
center of its kind in Texas.

Santa Maria Hostel has a Cuddles
Program for volunteers who want to
rock babies in the BAMBI program
between parental visits. Volunteers go
through a thorough background check,
so be prepared. Please look at the
Santa Maria website below for other
ways you can volunteer.

http://www.santamariahostel.org/about

us/about us.html

HiH
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xxonMobil Chapters Plan
wenty-year Celebration

he combined ExxonMobil

are planning to celebrate 20 years
rate IAAP chapter. Bonitta

y is chairing the committee to

o chapters together near the

il for the anniversary celebration.

ars ago, the ExxonMobil Chapter
IAAP decided to form a new chapter to
better enable members in the Downtown
and Greenway Plaza offices to attend
meetings without having to drive all the way
to Greenspoint. The result is ExxonMobil
North Chapter and ExxonMobil South
Chapter IAAP. Now, that the company is
planning to build a complex to house all of
the Houston offices, the two chapters will
become reunited into one chapter again.
The estimated time for completion of the
new offices is three to four years.

At a recent board meeting of the North
chapter, the subject of our becoming one
chapter was mentioned and meetings
between the two boards were decided upon
for planning exactly how we will accomplish
this. The two chapters’ Presidents will
initiate the discussions to plan the way
forward and get the two boards involved.

In the meantime, stay
tuned for details about the
anniversary celebration in
April. With Bonnie at the
helm, it should be a most
enjoyable occasion.

Left: Bonitta Saulsberry
feererd

FHPW Celebrates 30 Years

Make your reservation now and plan to
attend the Federation of Houston
Professional Women's January Quarterly
meeting on Monday, January 24, at the
H.E.S.S. Club, 5430 Westheimer (between
Chimney Rock and Yorktown).

The meeting will begin at 5:30 in the
evening with networking/social time,
followed by dinner and a business meeting
at 6:15, with the speaker beginning at 7:00.
The FHPW will start off the New Year with
the theme "A Celebration of 30 Years of
Leadership and Legacy." Retired Lt.
Colonel Susie Barlow, the Center Director
of the USO, Houston, will present “It's Not
Your Grandmother’'s USO.”

Make your reservations today!

Members: $30 before January 17th; $36
after. Guests: $33 before January 17th;
$36 after. No reservations will be taken
after January 21st and walk-ins will be
charged $45. Reservations are handled on-
line through Acteva. Payment can be made
by credit card or by check through the
Acteva System. To go to the reservations,
copy this link and paste into your browser:

[[http://www.acteva.com/booking.cfm?bevai
d=214565]]. For more information, contact
Reservations Chairman Marla Regan at
281-682-0127.

By the way, our own Patty Inzana CPS is
the Recording Secretary of FHWP.
Congratulations, Patty! Thanks also to
Gloria Cronan, our FHWP delegate.

HiH
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How to Not Have Mind-Numbing

Meetings  Excerpts from ChrisBrogan.com

We've all been there. With glazed eyes
watching the clock, your mind is focusing
on your next meeting or whether you truly
need to buy that adorable pair of shoes
you saw last weekend. If Jill makes one
more inane remark, you will lose control.

Fear not! Chris Brogan has a different way
to run meetings. It is tough. It can be done.

Schedule for Brevity

Chris Brogan had a boss who believed that
no meeting should last longer than ten
minutes. Don’t schedule a 30-minute
meeting just because that is the shortest
meeting time allowed in Notes or Outlook.
Brogan’s short meetings worked because:

*People knew the meetings would be brief so
they showed up on time.

*People gave their best efforts to be on the
“good” side of the updates, because being
“behind” or “delayed” or in an otherwise
negative status really stands out in a 10-minute
meeting.

Keep Agendas Taut

On your agenda, include the amount of time
to be allowed for each item. Do not veer
away from the agenda. It leads to rambling
and wandering.

Keep Meetings Report-Minded and
Action-Driven

According to Brogan, “Meetings are read-
outs of information, and/or they're a
place to agree upon decisions and
actions. Discussions aren’t necessarily
the goal of meetings. In fact, discussions
are a perfect way to drown a meeting in
conversation.” By keeping meetings
focused on decisions: new logo or stay
with the old (for example), you’re pushing
towards a better result.

Table Anything That Doesn’t Fit the
Format

Never, ever, ever, let someone else throw a
mess into the meeting. Stay on top. Thank
the person for raising the issue. Mention that
you’ll put it into consideration for the next
agenda. Handle it offline. Do whatever.
Brogan is adamant about this. It can kill the
best-planned meeting.

Meetings Aren’t Work

What are meetings at your company and
with your culture? Most times, more often
than not, meetings are what you do that
keeps you from doing your real work. There
are exceptions to this; however, they are
few. Required corporate meetings fall into
the exception category. An obvious effort
has been made to improve them, including
legal compliance meetings. | appreciate it.

Mr. Brogan runs a tight meeting. I've been
in more meetings than | can count that led
to rambling and wandering. They also led to
wondering if anyone would notice if |
excused myself and left, just rambled on to
the next meeting or back to work. May the

force be with us!
HitH

ExxonMobil North Chapter

Page 8



The Light January 2011

Upcoming Universities and Annual Educational Seminars

J Monday, February 7, 2011: Galveston County Chapter Annual Seminar, Galveston
Hilton. See the attached registration form.

_) Saturday, March 5, 2011: Houston Chapter Annual Seminar. Save the date. More
Information will be available later.

J Friday, March 18, 2011: LaPine Chapter Professional Development Seminar will be
from 8:00 AM — 4:45 PM at the Paragon Casino Resort, 711 Paragon Place, Marksville,
LA. See the attached flyer.

_J Saturday, March 26, 2011: West Houston Chapter Spring Seminar from 8:00 AM
until 1:00 PM in BP’s Seminar Room, 501 Westlake Park Blvd., Houston, TX. A flyeris
attached. More Information will be available later. Save the date!

-J Saturday, April 2, 2011: ExxonMobil North and South Chapters are planning
their annual university at the ExxonMobil Conference Center at Greenspoint from 7:30
AM until 2:00 PM. There will be a keynote speaker and several workshops. More
details will follow. Save the date for this exciting event! A flyer is attached.

_J Saturday, April 2, 2011: The Medical Center Chapter Spring Seminar at the
Crowne Plaza Houston Downtown. The seminar is titled Energy Vampire Slaying:
101 (How to combat Negativity and Toxic Attitudes in Your Office, in Your Home, and
in Yourself.) See flyer on www.iaap-txla.org for information.

-J Saturday, April 23, 2011: The Big D Chapter Spring Educational Forum will offer 6
recertification points, an exciting educational experience and lots of fun. See
attached flyer.

A wise woman might print this page, especially one who needs recertification points.

HAH
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What are IAAP’s Core Values?

Integrity: We demonstrate this cornerstone of our profession through honesty,
accountability and high ethical standards.

Respect: We create respect within our profession and association through listening,
understanding and acknowledging member feedback.

Adaptability: We ensure the success of our association by embracing positive change
and by nurturing diversity, creativity and visionary thinking.

Communication: We cultivate and maintain excellence by remaining approachable at
all levels, communicating openly and building strong relationships.

Commitment: We are steadfast in our goals to develop learning opportunities for
career-minded administrative professionals and to strengthen efficiency and
effectiveness.

Our Mission
Enhancing the success of career-minded administrative professionals by providing
opportunities for growth through education, community building and leadership

development.

Members and non-members who attend IAAP events are energized when they go back to
their offices. Besides learning from the industry's best teachers, authors and speakers,
our members network with each other, learning from the triumphs and trials of other office
professionals. If you haven't attended IAAP's International Education Forum and Annual
Meeting or one of our conferences, put that on your list of things to do.

Learn, Grow, Network

The three key phrases of IAAP’s mission statement are education, community building,
and leadership development. IAAP has a long history of meeting these goals at the
following events — the spring Professional Education Conference, the International
Education Forum & Annual Meeting, and the fall Certification Conference.

If you've been thinking about joining IAAP, we invite you to join our chapter. Once you
join, be sure to participate. Involvement is the way to make the most of your membership.
In fact, most ExxonMobil managers allow administrative professionals to charge
membership dues to their PCards, since we are a corporate chapter. Our chapter
meetings are held once a month during lunchtime, and we have great programs planned.
Visit a meeting, talk to your manager, and join IAAP today!

ExxonMobil North Chapter Page 10
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2011 Texas-Louisiana Division Inc.

“IAAP Bingo”

Member: Member ID:

Administrative Professionals®

Chapter Name or Division Member at Large:

Chapter President (if applicable): Date Submitted

RULES: Bingo is open to all active members of the Texas-Louisiana (T-L) Division during the period of July 1,
2010 through April 30, 2011. Card is complete when a member achieves 5 squares across, up/down, or
diagonally. To validate a square, members need to have a chapter president, the representative of the
organization presented to, or a seminar event chair sign and date appropriate square. If you are a DMAL, your
division board contact, the representative of the organization presented to, a chapter president, or a seminar
event chair can sign the square, or attach a copy of a certificate of attendance. If you have additional
guestions, contact Vice President Carla Flowers CPS/CAP at cflowers@denco.org. Entries must be mailed to
Frances McAnear CPS/CAP at 4818 Cairnsean, Houston, TX 77084 and postmarked by April 30,
2011. The winner will be drawn at the May 2011 Annual Meeting and Education Forum in Houston, TX, from
validated entries postmarked by April 30, 2011. Free spaces: <& Hiiia
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Mark your calendar for these
Upcoming IAAP events. Visit the
Events section of the IAAP website
(www.laap-hg.org) for more information.

IAAP EVENTS

SAVE
THE
DATE

{4
A

utermationsl Apnnalatian of
Admimiwtrative Prefeasioanls®



http://www.iaap-hq.org/

425 North S8am Houston Parkway East

Hosted by The Greenspoint Area Chapter

WL Faciaap. com




The International Association
of Administrative Professionals

I A A P

ExgonMobil Chapters IAAP Present:

=y F v
: :
International Association of IAA P U n I v e r S I t
Administrative Professionals®

Vendors The Effective Administrative
o Professional in the 2V Centuny

Raffles Saturday — April 2, 2011
7:30 AM —-2:00 PM

¢
Door Prizes ExxonMobil Greenspoint Conference Center

[ e /Dmyﬁamx

¢ Keynote Speaker: Pat Durham

¢ Breakout Session |

The Heart of a Leader
Grace Under Pressure

¢ Session ll
Microsoft 2010

¢ Breakout Session Il

Organize Your Life
SharePoint

Registration: On or before March 4, $35/ Members -

5 Recertification $40/ Non-Members
Points Pending

Contact: patty.inzana@exxonmobil.com



Registration for IAAP University

ExxonMobil North & South Chapters IAAP Presents:
The Effective Administrative
Professional in the 21 (entury
April 2, 2011

ExxonMobil Greenspoint Conference Center
233 Benmar, Houston, TX 77060

The Breakout Sessions To register by Check:
Please select the two breakout sessions you Send check and this completed
would like to attend. Every effort will be made registration form to :

to put you in the sessions you select,

however, the determining factor will be the IAAP University Registration

date/time the registration form and payment c/o Abbie Barbley CPS/CAP

are received. ExxonMobil Exploration Company
222 Benmar - CORP-GP8-894B

Breakout Session | (Please select one) Houston TX 77060

D The Heart of a Leader

] Grace Under Pressure Make check payable to:

' ExxonMobil North Chapter IAAP®
Session Il (no breakout)

D Microsoft 2010 Or pay by credit card using PayPal at
http://www.iaap-exxonmobil.org

Breakout Session lll (Please select one)

. . Questions call Patty Inzana at
[] Organize Your Life 832.925.3104
[} SharePoint by New Horizons

Early Bird Registration on or by March 4" members pay $35. After March 4th
Members or Non-Members will pay $40.

To register, please complete the following information. Phone number and
email address are requested should we need to contact you.

Name: [] CPS[] CAP
Chapter Name: Phone: ( )
Email:

Complimentary “Bling” shirts provided by DBS Promotions for those who register by March 4
Please indicate your T-Shirt size: S 1 mO OO0 xeO xxcd

For additional information please contact

5 Recertification
Points Patty.m.inzana@exxonmobil.com



http://www.iaap-exxonmobil.org/

LaPine Chapter IAAP 2011 Professional Development Seminar

Career Essentials

March 18, 2011
8:00 AM — 4:45 PM

Paragon Casino Resort

711 Paragon Place
Marksville, LA

4 Recertification Points
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S International Assoclation of
Administrative Professionals®
BIG D CHAPTER

SPRING EDUCATIONAL FORUM
Saturday, April 23, 2011

7:15 a.m. - 3:00 p.m. 99
Childrens Medical Center a
1935 Medical District Drive
Dallas, Texas 75235
TIAAP

By Eli Cooper, Training Specialist Baylor Health Care Systerm
« Powvier Writing: Business Writing for the Adm inistrative

Professional
By Shemy Yellin Ph.D, Owner & CEQ of The Learning Connection
« Gelny Gresp with Avery
By Sharon Werner of Avery Dennison
« Werking with the Variens Gepsmmtions in the Werk Filacs

By John Paul, Partner of Association Works

Mark your calendars! . you wont want to miss this opportunity of
networking, educational workshop sessions, raffles, door prizes and more. Registration
flyers and sign up forms with pricing information will he available soon along with map
directions and information regarding area hotels. Paymment options include cash, check or
Paypal. Continental hreakfast and boxed lunches are included in the registration price.

Raffle tickets will be sold separatehy.

For further information contact Linda Ewing, Seminar Chair:
linda. ewingiE@childrens. com




: Internatmnal Association of

GALVESTON COUNTY CHAPTER
Presents
“Unmask Your Potential”
Monday, February 7, 2011

Hilton Galveston Island Resort
5400 Seawall Blvd
Galveston, TX 77551

w Administrative Professionals®

(409) 744 5000

Registration Form
Name:
Address:
(ity/Siate/ip:
Telephone: Cell Phone:
Company Name:
Email:

IAAP Member #:




. $10.00 Each
Or
3 for $25.00

The perfectly-sized, go anywhere
entertainment, social connection
and navigation device.

Visit www dell com for a complete
description.

Approximate Retail value $549.99

¥ A

5 Full Registration to 2011 T-L Division Annual Meeting

Admin Power
" =
at's in You
oolkit?

2011 T-L Annual Meeting
Houston, Texas
May 13—15, 2011



Texas - Louisiana Division
PASSION _
- | URP O Raffle Tickets — Order Form

TEXAS-LOUISIAMA DIVISION

Name: (First/Last)

Address, City, State, Zip

Telephone Number:

Email Address:

Chapter:

DELL STREAK RAFFLE

# of Tickets x $10.00/ea = 3
#ofTickets @ 3 for $25.00= %

Winning Ticket will be drawn at the Annual Meating in May.

Deadline to purchase tickets for the Dell Streak through the mail is May 1. 2011.
Ticketswill be seld at the Annual Mesting.

AMNUAL MEETING REGISTRATION RAFFLE

# of Tickets x $10.00/ea = %

#of Tickets @ 3 for $25.00=  §

Winning Ticket will be drawn on February 6. 2011,

Deadline to purchase tickets for the Registration is January 31, 2011.

Return Completed Form and Payment to:
Bonnie House, CPSICAP Treasurer Use Only

T-L Division Treasurer Date Received:

715 Avenue K
Seuth Houston, TX 77587 Check #:

Amount: §
Make Check Payable to: T-L Division 1AAF




Harmia O CPS 0O CAP

Mambarship No. Company
Froferrod Mailing Addross O Homa O Werk
City, BlgteProvines _ FIpPC

Epecial Corporais Ddscount
iEnoups of 5 or morns froam the sams company recehva @ §250 discount off the total registraiion
price. E-mall: tampalol @tasp-hg.ong for mons Informsstion.

" For newe rraemibaes remcdieg ooreede the LS Canacy, Pusrtn Rics arbigm lsacds, sdd 97 @ e smcores lmes

[omcormroe | own | o

Inciada my e-mall address In tha post-confersncs ooemmanicalion isting OYes OHo

Viegetarian gt OYes ENo

Camcaliztions must ba postmarked by January 3%, 2071 1o ba eligible for o mefend |sebject Bo o S100
admirdsirative fes]. Canceliations aftar this dado are non-refandabla,

Faymsant {in LS. funds only}

O OChoeok O Chook® o APy mECa pawaba iz LALE)
O Visa =  MambtenCard O Desoowar O AmEx

Cizard 0. R Exp. Dada

Egnatwr
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Mail To: IAAP Spring Conference, PO Box 20404, Kansas City, Mo. 64195-0404
Ph: 816-891-6600; Faoc B16-801-137%; E-mail: tampa2011Giaap-hg.org



Intarnatiosal Asaosiation of
Administrative Prof i In¥

Save the Date!

Please join West Houston Chapter IAAP for our Spring Seminar
Saturday, March 26, 2011, from 8:00 am to 1:00 pm

at

BP's Seminar Room
5017 Westlake Fark Elvd, Houston, TX, 7707525604

We look forward to seeing you!

Mora informadon fo follow
Recartification points panding

[SA—————— |




