
How to negotiate disagreements; 
 
 
Acquire skills to reach win/win  
situations for everyone; 
 
 
Recognize and identify conflict within 
collaborative environments. 
 
 
. 

Information Technology Solu-
tions 

Thursday, March 8, 2012 
12 PM-1:30 PM 

AGL Resources Corporate Headquarters 
10 Peachtree Place NE,  

Atlanta, GA 30309 
(Located next to Midtown MARTA Station) 

 
Lunch is sponsored by Carlyle’s Catering.   

All administrative professionals are welcome.  
There is no cost to attend the meeting.   

*All attendees will be entered into a raffle drawing for Visa gift card!  
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Please RSVP to Connie Tapia by 

Monday, March 5th at 

ctapia@compassenergy.net or  

832-397-1788 
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AGL Resources Chapter 
March Program 

Parking and Security Procedures 
 

Parking is available in the parking lot across from the building.  Guests should 
enter the parking lot and press the intercom button; inform Security you are 
here for the IAAP meeting.  Guests may park either in the designated visitor 
space or in one of the unmarked spaces throughout the lot.  Upon entering the 
building, please sign in at the Security desk.  Go to the Receptionist area on 
the 2nd floor and they will provide directions to the meeting room. 

Conflict Resolution 
Presented by Samuel L. Shelton, Jr. 
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