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MEETING DATE/TIME:
Wednesday, February 22, 2012

11:30 a.m. — 1:00 p.m.

Allow time before meeting:
e Security check-in

e Parking

e Security Photo

e Visitor Badge

MEETING LOCATION:

Turner Broadcasting System, Inc.

Centennial Tower

The Connector Conference Room

101 Marietta Street, NW
20" Floor
Atlanta, GA 30303

MEETING HIGHLIGHTS:
e Presentation (12 p.m. -1 p.m.)
e BYOL — Bring Your Own Lunch

RSVP TO:
Corresponding Secretary at

TBS.Chapter.IAAP@turner.com
By Friday, February 17, 2012

Confirmation of your RSVP will be
acknowledged and directions will
be provided to Centennial Tower

QUESTIONS:
Contact Cheryl Smith at
(404) 827-5681

APPROVED:
Recertification Point (pending)

The Power of Understanding:
Improving The Relationships
At Work/Home

MARTHA LANIER
www.marthalanier.com

This visual and interactive session provides solutions on how to
identify different behavioral styles and how to best communicate
with them. Concepts are based on understanding how we each
respond to solving problems, influencing others, reacting to
situations and following procedures.

Attendees also learn to eliminate conflict by acknowledging
the differences between the generations. Attendees leave the
session with key learning points they'll apply right away and
company management can use the program to launch crucial
discussions for understanding within their own culture.
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