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If you have any sugges�ons, ques�ons, concerns or require any addi�onal informa�on, please 

contact the following individuals. 
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The Calgary The Calgary   

ExchangeExchange  

President:   Cheryl Gathercole, CAP           

Treasurer: Lucinda (Cindy) Sharlow, CPS/CAP          
 

Your 2011-2012 Commi#ee Chairs are: 

Bylaws:   Cheryl Gathercole, CAP 

Membership Chair:  Karen Savinkoff 

Communica,ons Chair:  Jen Makin 

Website  Chair:  Marianne Velcic 

Newsle#er:  Terri Peters, CPS 

Please Note:  there are addi�onal Board and Commi�ee Chair posi�ons open and 

available.  If you are interested in filling a posi�on and being more involved in your 

Chapter, please advise your Calgary Chapter Execu�ve.  
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CALGARY CHAPTER MEETINGS 

             LOCATION:  35th Floor Conference Centre  -  Interna&onal Hotel Calgary (220—4 Avenue SE) 

MEETING DATES:  Every 2nd Wednesday of the Month (September to June) 

MEETING START TIME:  5:30PM 

Making the Leap to Remarkable.  That is the theme for this year 

and I know it is going to be a great year for IAAP and the Calgary 

Chapter. 
 

The Calgary Chapter execu,ve is working hard to make sure that 

you, our members, have all the tools to “Make the Leap to      

Remarkable. 
 

My start to this exci,ng year took place at EFAM in Montreal in 

July.  It was an excellent conference and I learned a lot from the 

seminars that I a#ended and also from the business sessions.  

One of the best things that I gained from a#ending EFAM was the 

interac,on with the fellow IAAP Members. 
 

I spent ,me with members from all over the US and Canada, and 

hearing their stories of how they came to belong to IAAP and 

what they do within their chapters and divisions was very       

inspiring to me.  I was fortunate to meet a very nice lady and her 

name was Judy.  Right away I felt like we knew each other        

forever and it felt good to belong to such a group.  One of my 

goals for this year is that we can make that happen for you, the 

members of the Calgary Chapter. 
 

You might be asking, how do we make that happen?  The Calgary 

Chapter Execu,ve has set up a great program for the year that 

we an,cipate will en,ce our members to a#end our chapter 

mee,ngs regularly, also to volunteer for the Chapter and strive 

to make our chapter and associa,on the best it can be. 
 

I am looking forward to the coming year and connec,ng with all 

members of the Calgary Chapter.  I hope you enjoy the rest of 

your summer and see you all in September! 

 

Summer	President’s	Message:		Making	the	Leap	to	Remarkable	

- Cheryl Gathercole, CAP—Calgary Chapter President 
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Join	us	for	the	
irst	meeting	of	the	2011-2012	Term.			
We	will	have	an	informative	speaker	for	you,	as	well	as	our	regular	

Calgary	Chapter	business.			
The	Chapter	Program	Calendar	will	be	communicated	shortly.	

	

Recer�fica�on Point: TBD 

Our	Next	Meeting	…		The	First	Meeting	of	the	2011-2012	Term	...	

*	*	*			SEPTEMBER	14,	2011			*	*	*			

Fall	Conference	-	San	Diego,	California		
OCTOBER	9-12,	2011	 

Registra,on is now open for the Interna,onal Associa,on of Administra,ve Professional’s 2011 Fall Conference being 

held in San Diego, California October 9 to 12, 2011.  The theme of this year’s conference is “Fall Forward:  Hot Topics for 

Tomorrow’s Workplace.”.   
 

Par,cipants will get the skills they need to nego,ate a rapidly changing workplace.  The conference will include sessions 

of increasing efficiency with web-based MicrosoE Office; a#en,on grabbing design; social media as a tool for business 

communica,on; deal making; responding to and reducing workplace violence and harassment; and improving emo,onal 

intelligence.   
 

In addi,on to informa,ve sessions and great networking opportuni,es, this year’s fall conference par,cipants will get to 

enjoy the beau,ful San Diego Bay at the Sheraton San Diego Hotel and Marina. 

 

The deadline for newsle#er ar,cle submissions is the 12th of each month.  

The newsle#er will be published on or around the 15th of every month. 

  
 

Send your newsle�er submissions to: 

Terri Peters @ terri.peters@shaw.ca 

Newsletter	Publication	Dates	



 
Chapter of Excellence (COE) 
 
 
Listed below are the new Chapter of Excellence (COE) Criteria 
for the 2011-2012 IAAP Year. 
 
 
This year all of the 8, newly revised, COE Criteria are mandatory 
and must be earned to become a Chapter of Excellence.    

2011-2012	Pathways	to	Excellence		
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- Terri Peters, CPS, Western Canada Division Vice President 

IAAP Mission 
 

Enhancing the success of        

career-minded                    

administra,ve professionals 

by providing opportuni,es 

for growth through             

educa,on, community       

building and leadership     

development. 

IAAP Core Values 

 

         Integrity:    We demonstrate this cornerstone of our profession through honesty, accountability and high  

   ethical standards. 

         Respect:    We create respect within our profession and associa�on through listening, understanding and  

   acknowledging member feedback. 

     Adaptability:   We ensure the success of our associa�on by embracing posi�ve change and by nurturing diversity,  

   crea�vity and visionary thinking. 

  Communica�on:  We cul�vate and maintain excellence by remaining approachable at all levels, communica�ng  

   openly and building strong rela�onships. 

    Commitment:   We are steadfast in our goals to develop learning opportuni�es for career-minded administra�ve  

 professionals and to strengthen efficiency and effec�veness. 



2011-2012	Pathways	to	Excellence		

The Calgary ExchangeThe Calgary Exchange  Page 3Page 3  

- Terri Peters, CPS, Western Canada Division Vice President 

Member of Excellence (MOE)  
 

Listed below are the new Criteria for  Member of Excellence (MOE) for the 2011-2012 IAAP 
Year. 
 

One important item to keep in mind … with this years newly revised Chapter of Excellence 
Criteria you can be a part of the Calgary Chapter’s success in achieving the Chapter of    
Excellence dis,nc,on.    This year there is a new Chapter of Excellence Criteria (Criteria #8, 
see previous page) that is mandatory … which is to have at least 7% of the Chapter      
Members qualify for their Member of Excellence.   
 

So start now, download the Member of Excellence Commitment Form from the IAAP 
Headquarter website and sign and date it.  You will have then achieved Criteria #2.   
 

To qualify to achieve your Member of Excellence you need to a#ain a minimum of 8 of the 
11 possible criteria.   
 

This year let’s beat our own record of number of Calgary Chapter Members who achieve 

their Member of Excellence for 2011-2012! 
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Certi-ication	Exam	Dates	

  
 

The next important date to note for Cer,fica,on Applica,ons and Exams is:   

 

  EXAM DATE          APPLICATION DEADLINE 

  November 5, 2011         August 15, 2011 

 

 

When paying via    
PayPal for your   

Chapter Mee,ng 
Fees, you pay an     

addi,onal $2.00 for 
service fees. 

 
 

Start thinking about             
purchasing the       
Calgary Chapter 

Mee,ng Savings Card 
for mee,ngs in the 
2011-2012 term, 
star,ng with the   
Sept 14 Mee,ng. 

 
 

 By purchasing this 
Savings Card, you will 
achieve a cost savings 

of $25 as the card   
en,tles you to 5     
Calgary  Chapter 
Mee,ngs at the      

reduced rate. 
 
   

Contact:  
treasurer@iaap-calgary.org 

DD IDID   YYOUOU   
KKNOWNOW ......   

Are you interested in professional growth while assis,ng the Calgary Chapter and 

its members?   
 

The Calgary Chapter has the following posi,ons on the Execu,ve Board open, 

Vice President, Secretary and Director.   
 

There are also several Commi#ee Chair posi,ons open in the Calgary Chapter.   

The open Commi#ee Chair posi,ons are as follows:  Cer,fica,on Chair, APD 

Event Chair, Program Chair, Ways and Means Chair, Research and Educa,on 

(R&E / RTF) Chair. 
 
 

If	you	are	interested	in	one	of	the	many	positions	listed	above,	

please	 contact	 the	 Calgary	 Chapter	 President	 -	 Cheryl								

Gathercole,	CAP	at	president@iaap-calgary.org.			

The	Calgary	Chapter	Needs	You	... 

This year we are adding a “Dear Exchange” column to the Calgary Exchange Newsle#er.    

If you have a ques,on for the column, please email it to terri.peters@shaw.ca.  Once 

you have submi#ed your ques,on it will be answered in the following months           

newsle#er.    
 

For example ques,ons for this column can be related to … 

⇒ IAAP (for example if you need addi,onal informa,on on Pathways to             

Excellence or the Op,ons program, etc.), 

⇒ if you have ques,on or need guidance on how to complete something with 

MicrosoE products (for example, Word, PowerPoint, Excel, etc.), 

⇒ or any other professional ques,ons. 

 

Looking forward to receiving your ques,ons! 

	

New	Addition	to	the	Calgary	Exchange	for	2011-2012 
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 August 12, 2011  Power of Women - Vancouver 
 
 August 20, 2011  Alberta Educa�on Day (Mee�ng invita�on  
     and agenda will be communicated shortly) 
 
 September 7, 2011 Execu�ve Board Mee�ng  
 
 September 14, 2011 September General Chapter Mee�ng 
 

Upcoming	Events,	Mark	Your	Calendar	

Items noted on the calendar above in ORANGEORANGE, , pertain to all members. 
Items noted on the calendar above in PURPLEPURPLE, pertain to the Board of Directors only. 

Items noted on the calendar above in PINKPINK, , pertain to all members and denote our Chapter Orientation Dates. 


