- gaait s W - i
2 NI
LT

International Association of PASSION
Administrative Professionals® p U R po
Queen Clty North Chapter QUEEN CITY NORTH CHAPTER
The Queen City North Chapter IAAP

presents

Leveraging Your Strengths to Meet Your Goals!
Susan Smyth

President, Smyth Management Resources

Susan Smyth is founder and president of Smyth Management Resources. She has 30 years
experience as consultant, coach, trainer and facilitator. Her consulting work emphasizes
change management, facilitation, strategic planning, executive and mid-level coaching, and
team and leader effectiveness. She has worked with client companies of all sizes in
government, academia, non-profit, for profit organizations in consumer goods, health care,
manufacturing, financial services and other industries. She advises and teaches in the NKU
College of Business Executive Leadership and Organizational Change Master’s program.
Susan is a graduate of Newton College (now part of Boston College) and holds a Master’s
Degree in Human Resource Development from University Associates in San Diego. She co-
founded the Greater Cincinnati/Dayton Organization Development Network, and is current
Board Co-President of Greater Cincinnati ASTD.

She co-authored "Assessing Your Team: Seven Measures of Team Success" and is a frequent
speaker at conferences and workshops.

Most of us learned that the way to get better is to fix our deficits. Welcome to an exciting and energizing new way to grow and
succeed. Susan Smyth, consultant, coach, trainer and facilitator, will show you how to identify and use the strengths you
ALREADY have to help achieve your goals.

Knowing our personal character strengths — what’s best about us as human beings — is powerful knowledge. It lets us enhance
out interpersonal effectiveness by understanding and nurturing what’s right with us. This idea is the essence of positive

psychology.

If you are able to do so before the session, go to http://viacharacter.org/SURVEYS.aspx to take their free assessment of your
character strengths. Print your report and bring to the session. (If you are not able to do in advance, we’ll provide a way for you
to identify strengths at the session.)

Attend this session to

e |dentify strengths you already have
e Understand how to use your strengths to help yourself, team, organization and others
e  Make a plan for how to take on current life challenges easier, faster and more effectively

Join us for this interactive, engaging and compelling conversation about leveraging your strengths. It may just transform your
life!
Date: Tuesday, November 9, 2010
Location: West Chester Conference Center, 9248 Princeton- Glendale Road, West Chester, Ohio 45011
Networking: 5:30 P.M. Dinner: 6:00 P.M. Speaker: 6:45 P.M.

RSVP - Email Dinner Reservation to lindaiaapgcnc@zoomtown.com

Reservation/Cancellation Deadline: Thursday, November 4, 2010, 5:00PM - Payment Collected at Door (Cash
or Check Payable to Queen City North Chapter IAAP). A reservation is a financial commitment; cancellation must be
received before the deadline; otherwise you will be responsible for the cost of the meal.
($20-Members/$22-Guests)

Menu: Baked Lasagna, Ceasar Salad, Fresh Baked Rolls w/Butter, Coffee, Tea (hot and iced) and Dessert
Questions? Contact Pam Hollingsworth @ pamhollingsworthO3@msn.com. For more information about the
Queen City North Chapter, visit our website @ http://www.iaap-queencitynorth.org

One recertification point has been applied for this program.
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