Medical Center Chapter IAAP® presents...

“How to Deal and Succeed with Difficult People”

Christine Donovan
May 24, 2010
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~ DINNER MENU ~

Chicken Parmesan topped
with Marinara Sauce &
Cheese

Pasta with Garlic Butter
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Sauteed Vegetables
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Dinner Rolls and Butter
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Fresh Coffee / Iced Tea
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Tiramisu
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in EDUCATION
Approved!

Registration form adopted from

Microsoft Office Templates and designed by

Melinda R. Pefia CPS/CAP

"How to Deal and Succeed with Difficult People”
Tips for minimizing confict and winning them over

At one time or another, most of us encounter difficult people in our
lives. And in the majority of cases, we learn to ignore or avoid
them. But if you are working with a difficult person day-in and day-
out (perhaps a coworker, customer, or even your boss), it can
become the cause of considerable stress, may affect your
productivity, and even cause you to leave the company.

5:30 p.m. Networking / Dinner / Welcome Members & Guests / Business Meeting :
6:00 p.m. Guest Speaker Presentation

7:15 p.m. Meeting Adjourned

Cost: $25.00 Registration fee includes program, dinner, and valet parking

$27.00 Late Registration (after May 21, 2010)
$13.00 Meeting only

Deadline for Reservations or Cancellations: May 21, 2010
& =»Registration form MUST be EMAILED to: €=

Virgie Bergman at vbergman@mdanderson.org or fax to 713-794-4924
Regardless of payment method

: [ Please enroll me in automatic monthly registration
: I will be responsible for payment unless | cancel prior to the deadline date.

Check one: [ |Meat Dinner [ ] Vegetable Dinner  [_] Meeting only :
: Name: []JcPs []JCAP
: Company:
i Office Number:
: Email Address: ] Member []JGuest :
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LATE PAYMENT

AFTER MAY 21, 2010 3 NOTE: For hotel directions click here. 3
BaiBalice b ¢ To go to websites, hold <Ctrl> key :
CLICK HERE : before clicking on web links or button 3
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