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14, Sponsors/Advertisement Division, we heard the speeches of our own chapter board officer

candidates, we finalized the ByLaws and Standing Rules amendments,

we were nationally recognized as administrative professionals the entire

week of April 19-25 and like icing on the cake, we had a tremendous

success with the APW Vendor Show with 26 vendor exhibits, lots of

door prizes and giveaways and a significant amount raised for our

programs funding. If that is not great, I don’t know what is!
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Medical Center Chapter IAAP® presents... WEHABTER R

“How to Deal and Succeed with Difficult People”
Christine Donovan
May 24, 2010

CHAPTER

MEETING “How to Deal and Succeed with Difficult People”

Tips for minimizing conflict and winning them over
MAY 24, 2010 At one time or another, most of us encounter difficult people in our
lives. And in the majority of cases, we learn to ignore or avoid
them. But if you are working with a difficult person day-in and day-
out (perhaps a coworker, customer, or even your boss), it can
become the cause of considerable stress, may affect your
productivity, and even cause you to leave the company.

5:30 P.M.

HOTEL ZAZA

To register visit:

http://medctr.iaap-ha.or 5:30 pm. Networking / Dinner / Welcome Members & Guests / Business Meeting

6:00 p.m. Guest Speaker Presentation

Z “AEA : 7:15 pm. Meeting Adjourned
Cost: $25.00 Registration fee includes program, dinner, and valet parking
$27.00 Late Registration (after May 21, 2010)
$13.00 Meeting only

Deadline for Reservations or Cancellations: May 21, 2010
@ =»Registration form MUST be EMAILED to: €=
Virgie Bergman at vbereman(@mdanderson.org or fax to 713-794-4924
Regardless of payment method

Check one: [ |Meat Dinner [ ] Vegetable Dinner [ | Meeting only

Name: [Jcps [Jcap
Company:

Office Number:

Email Address: [] Member []Guest

[ Please enroll me in automatic monthly registration
| will be responsible for payment unless | cancel prior to the deadline date.

EZ PayPal Payment: +§1 processing fee ON-TIME PAYMENT = (__Pay Now. )
B2 v D]

[] Paid via PayPal / [] Pay at the door

LATE PAYMENT
AFTER MAY 21, 2010

NOTE: For hotel directions click here.

+ To go to websites, hold <Ctrl> key
CLICK HERE E before clicking on web links or button

vesssncocsas

© 2010 Medical Center Chapter IAAP®. All Rights Reserved.
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Members’ Page

April 26" Chapter Meeting

The Toastmasters
presentation on April 26"
was awesome! Jan

to do. She provided
handouts and brochure
information about the

joining a group, please contact Jan at
jan@stanjan.com or http://www.toastmasters-
d56.org/index.aspx.

HEARTBEAT

AWARD

It is that time of the year to nominate a
fellow member for the Heartbeat Award.

Attached are the guidelines and application.
Nominations will be accepted through May

20th and the award will be presented at the
June chapter meeting.

If you know a fellow member who meets the
criteria, please submit the nomination and
let us recognize him or her with such a
distinguished award.

@j

Heartbeat Award
Guidelines.doc

Poscovsky, DTM delivered the
message so clearly and easy

Toastmasters groups in our
area. If you are interested in

Member of Excellence

Member of Excellence
Submission Deadline =11:59 pm
Central Time on June 30, 2010

A Member of Excellence will receive a certificate
(first four years), Pathways to Excellence
certificate cover, and Member of Excellence pin
(the fifth year).

For more information and forms, please click on
the following links:

Member of Excellence Online Submission Form

Member Commitment Form

Wondering about the audit procedures?

Member of Excellence Audit Procedures

Example Member of Excellence Validation
Spreadsheet

Member of Excellence Validation Spreadsheet

IAAP Standards of Integrity Statement



mailto:jan@stanjan.com
http://www.toastmasters-d56.org/index.aspx
http://www.toastmasters-d56.org/index.aspx
http://www.iaap-hq.org/awardsofexcellence/excellence_Member.asp
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=67aaa653-882d-4b55-8e92-6c9587af0663
http://www.iaap-hq.org/MPdocs/MOEAuditProcedures.pdf
http://www.iaap-hq.org/MPdocs/MOEAuditProcedures.pdf
http://www.iaap-hq.org/AwardsOfExcellence/Member%20of%20Excellence%20Criteria%20Validation-Sample.xls
http://www.iaap-hq.org/AwardsOfExcellence/Member%20of%20Excellence%20Criteria%20Validation-Sample.xls
http://www.iaap-hq.org/AwardsOfExcellence/Member%20of%20Excellence%20Criteria%20Validation.xls
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=8d50ddcf-3ea2-4cba-a729-8852821ef39b
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The Administrative Professionals Week
Vendor Show on April 23 was a
complete SUCCESS!

The IAAP Medical Center Chapter
Sponsors...

Vendor Show
Honoring Administrative Professionals
[ ———
i Friday, April 23, 2010
i 11:30 a.m. — 1:00 p.m

Cancer Prevention Building THANK v U

8t Floor Room 1-2 & 7-8

Celebrating
Administrative Professionals Week

April 19-23

Door Prizes and Vendor giveaways will be provided.
For more information please contact Melissa Menchaca
at 713-792-7759 or mkmartin@mdanderson.org

= @z,;
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A message from our president-elect, Yvette Banuelos, CPS/CAP...

Dear IAAP Medical Center Chapter Members:

Time has come to start preparing for my year as your president of the IAAP Medical Center Chapter. This has been a long time dream, and | am
very excited to start the year.

| invite you to getinvolved. The only way you can truly get the full benefit of membership is to get involved, and what better way to
participate than in a committee? Below is a list of our committees, please take a look and let me know if you would like to step up the plate as
a Chair or committee member.

Keep in mind, committee chairs receive recertification points. A retreat is being planned to provide Board members and Committee Chairs all
the necessary information and training to fulfill their responsibilities effectively and in a way that will not require much of your busy life.

Hope to hear from you soon. Thank you!
I’'m currently seeking a chair for the following committees:
Administrative Professionals Week Committee arranges for a special program before or during the designated week in April to enhance the visibility of

administrative professionals. This committee may serve in conjunction with the InterCity Council in planning a citywide event.
CPS/CAP recipients.

Employment Referral facilitates the distribution of employment opportunities to chapter members

Executives’ Evening Committee coordinates and promotes all activities involved in the planning and execution of this annual event.

Publicity Committee publicizes Chapter activities through the press and other media.

I’'m seeking committee members for the following committees:

Certification Committee promotes the CPS and CAP programs and development of interest in the examination. This committee may serve in conjunction
with the InterCity Council in planning an annual citywide event honoring new

Community Service is responsible for developing and coordinating community outreach services

Ways and Means Committee develops and promotes projects to raise funds for the Chapter.

Program Committee Plans and presents programs at regular Chapter meetings.

Meeting Coordination Committee handles arrangements for all regular meetings and any special meetings (as requested by other committee chairman),
including meeting place, menus, reservations, special equipment, et cetera. The committee also acts as host at Chapter meetings. In the event of a
cancellation of a Chapter meeting for which the Chapter incurs no loss of monies, funds paid in by Chapter members shall be refunded to them, or used for
the next Chapter meeting, if the member so desires.

Membership Committee directs all activities involving recruitment and maintenance of membership, including a membership data book and publication of a
Chapter roster.

PULSE Committee prepares and distributes the Chapter’s monthly publication at least ten times a year.

Online Auction Committee manages the procurement of bid items and coordinates all other aspects of this fundraising event.

Seminar Committee manages all aspects of our annual seminar.

Please contact me if you would like to volunteer for one of these roles, or if you would like to discuss the roles more in depth and/or have questions.

Yvette Banuelos, CPS/CAP
President-elect Medical Center Chapter IAAP

I A A P

wwas Member

of Excellence

University of Texas M. D. Anderson Cancer Center
1515 Holcombe Unit 1354

Houston, TX 77030

713/792-2817 (phone)

713/794-4385 (fax)

mybanuel@mdanderson.org

Making Cancer History®



mailto:mybanuel@mdanderson.org

SkillPath On-Site Training presents:

The Administrative
Professionals
Conference

for International Association of
Administrative Professionals

An opportunity for Administrative Professionals
to sharpen their skills and increase their value!

When:

Thursday, September 30, 2010
8:30 a.m. —4:30 p.m.

*
Location:
Holiday Inn Houston South Loop
8111 Kirby Drive at LaConcha
Houston, TX 77054
Phone: (713) 790-1900

Trainer:

Pam Boyd

Contact:

Bertha Rodriguez, CPS
Phone: (713) 304-1972
E-mail: bertha-rodriguez@att.net

In this era of dramatic change in the business world, Administrative
Professionals have never been more challenged ... more stretched ...
than they are today.

They're expected to do whatever it takes to keep the “train moving”
amidst the confusion brought on by re-engineering, restructuring, new
technology—whatever changes they’re up against.

It seems like for every one task outlined in the job description, there are
20 more “between the lines.”

Without a doubt, there are great growth opportunities out there. But with
the opportunity often comes a skill gap that can add additional stress to
an already stressful life.

And that’s where this valuable conference comes in. It’s an exciting
opportunity to learn new, practical skills that will enable Administrative
Professionals of all levels to manage their jobs and their careers with new
professionalism, new authority and new success.

On-Site Seminar Objectives:
« Staying in sync with your boss
« Dealing with chronically impossible people
« Essential attitudes for working with an effective manager
« Using Emotional Intelligence to get positive results with people
« Believe in yourself

EY SKILLPATH ON-SITE TRAINING

REGISTER TODAY

Seminar -Registration September 2010.pdf

*email registration form to
bertha-rodriguez@att.net*

(Early Bird register before 9/2/10)

THE PULSE



../SEMINARS/Seminar%20-Registration%20September%202010.pdf
mailto:bertha-rodriguez@att.net
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Medical Center Chapter
Board Officer Candidates™
FY 2011

Candidate for Office of Frcsiclcnt—-ﬁ_lcct: Angcla H:”

Candidatc for Oﬁ:icc of Dircctor: Dorccn Brandcnbcrgcr, CFS
(Candidate for OFFicc of Director- T omekia Griﬂ:in

Candidate for Office of Director: (\/ acant)**

Candidate for Office of T reasurer: Brenda Anderson

(Candidate for Office of Sccrctarg: E_sthchimcncz

*DUE TO HAVING ONLY ONE CANDIDATE FOR OFFICE, AN ABSENTEE BALLOT WILL NOT
BE DISTRIBUTED. AS PER THE CHAPTER BYLAWS, VOTING WILL BE BY VOICE VOTE AT
THE MAY CHAPTER MEETING.

**PER THE BYLAWS, NOMINATIONS WOULD BE TAKEN FROM THE FLOOR TO FILL THIS
POSITION AT THE JUNE CHAPTER MEETING.
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CPS/CAP Certification Exam Preparation

EXAM DATES & DEADLINES

Exam Dates Deadline Dates

May 7-8, 2010 February 15, 2010
November 5-6, 2010 August 15, 2010

May 6-7, 2011 February 15,2011

Administrative Professionals®

It pays to be an IAAP Member!

Did you know you get discounts on
registration for the Certified Administrative
Professional or the Certified Professional

Secretary exams? Check it out!

S S
COLLEGE CREDIT RECOMMENDED FOR CERTIFIED PROFESSIONAL SECRETARY®
(CPS®) and CERTIFIED ADMINISTRATIVE PROFESSIONAL® (CAP®) EXAMINATIONS

Since 1976, many CPS holders have found an excellent benefit of passing the CPS Examination is that of receiving college credit. Now CAP
holders can enjoy that same benefit.

In June 2003, the American Council on Education (ACE), Washington DC, provided the following credit recommendation. Colleges and
universities can find the complete recommendation in the ACE Guide to Educational Crediit by Examination.

2003 ACE Recommendation

Since 1976, the American Council on Education (ACE), Washington DC, has reviewed the CPS examination for possible college credit; the CAP
exam has been reviewed since 2003.

In 2006, the American Council on Education (ACE), Washington DC, provided the following credit recommendation for the exam blueprint
effective 2004. Colleges and universities can find the complete recommendation in the ACE Guide to Educational Credit by Examination.

2006 ACE Recommendation

College Credit Verification Form

A A s,

oL
R i v iy e

e e


http://www.iaap-hq.org/
http://www.cpsreview.com/
http://vig.pearsoned.com/store/home/1,1205,store-14242_id-2,00.html
mailto:certification@iaap-hq.org
http://www.iaap-hq.org/prodev/certification/ace2003.html
http://www.iaap-hq.org/prodev/certification/ace2006.html
http://www.iaap-hq.org/prodev/certification/verify_ratings_form.doc
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Texas-Lovuisiana Division News

DIVISION NEWS: (www.iaap-txla.org) P”WE“

**Good Luck to each of you who are sitting for the CPS and/or CAP exams this weekend! commitme“t

** CONGRATULATIONS BIG D CHAPTER! Big D chapter has been chosen as the Avery Texas-Louisiana Division
Award winner for chapters with less than 40 members. They will be presented a check
for $1,500 at the EFAM in Boston. Way to go Big D Chapter!!!

**T-L Division Raffle tickets may be purchased at the Annual Meeting in Amarillo. Please so not mail any more raffle tickets. Bonnie
will be in Amarillo preparing for the Annual Meeting and won't be home to receive them. If you want to streamline the process, go the
T-L website, print your tickets, fill them out, and bring the tickets and money to Annual Meeting.

Tickets for the Get Away Weekends are $10.00 or 4 for $30.00. The basket tickets are $5.00 each or 5 for $20.00. Get your
tickets entered today!!!! You will be glad you did!! www.iaap-txla.org

ANNUAL MEETING NEWS:

** The Annual Meeting will be held May 14-16, 2010 at the Ambassador Hotel in Amarillo - the Annual Meeting brochure and
registration forms are available on the Division Website. Come join us for an awesome meeting in Amarillo "The Road to Remarkable
Never Ends"! www.iaap-txla.org

** T-L Division Business Outline The Greenspoint Area Chapter is accepting orders for the T-L Division Annual Meeting Business
Outline please see the home page of the division website for ordering information www.iaap-txla.org.

CHAPTER NEWS:
**Condolences to Suzanne Dunbar CPS/CAP, Woodlands Area Chapter member and past T-L Division President on the loss of her mother.

**The Plano Chapter will be hosting a Power of Commitment seminar on Saturday, May 22, 2010 from 8:30am-3:00pm at the Allstate
Insurance Company in Irving, TX. Three recertification points will be awarded for courses attendance in the approved courses at this
seminar. Please see our brochure for more detailed information http://www.iaap-
txla.ora/IAAPHQ/TXLADivision/Uploadedimages/Plano%20Chapter%20Seminar.pdf

** For more Chapter News, please visit www.iaap-txla.org

INTERNATIONAL NEWS:
** EFAM early bird registration is now available - $495 for members - www.iaap-hg.org

** Proxy forms for EFAM have been sent to the CURRENT chapter presidents. PLEASE PASS THE PROXY FORM to the incoming
chapter president. Each chapter will only receive one form, and you cannot request a second or make copies of someone else's form.
IF YOUR CHAPTER IS NOT SENDING A DELEGATE, PLEASE COMPLETE THE PROXY FORM. THE deadline to submit the proxy
or Delegate/Alternate information to International Headquarters is June 28, 2010.

EDUCATION:

** The CPS/CAP Society of Texas will hold a seminar and networking luncheon on June 19th from 8:00 am - 12:30 pm at the Briar
Club in Houston. "The Fundamentals of SMART Goals" will be presented by Kathleen Jaap, CPA, MA. Registration fees are $40 for
Society members and $50 for non-members, 3 recertification points have been approved. For registration form and additional
information see website: www.cpscapsot.org or contact Kellen White at kellenwhite@chevron.com.

*CompuTrain Business Solutions, Ltd. is offering complimentary 2-hour computer training workshops to IAAP members of all
Houston-area IAAP Chapters. All classes will be instructor-led, hands on courses i.e all students will be seated at a computer. Classes
will be held on a monthly basis and are being offered to IAAP members only. To sign up go to
http://www.computrain.com/iaap/registration.php.

The certificate of attendance provided by CompuTrain can be used for recertification under education, this has been verified with Kathy
Schoneboom an IAAP Headquarters. Two contact hours count as two recertification points, attendees need to keep their certificate of
attendance for verification.

May 25 - Outlook 2007 - New Features June 22 - Power Point 2007 - New Features

CompuTrain’s fee-based All day classes are worth 7 recertification points. Current schedules may be obtained at
www.CompuTrain.com.

See you in Amarillo!
Donna, Michell e, Carla, Frances and Bonnie



http://www.iaap-txla.org/
http://www.iaap-txla.org/
http://www.iaap-txla.org/
http://www.iaap-txla.org/
http://www.iaap-txla.org/IAAPHQ/TXLADivision/UploadedImages/Plano%20Chapter%20Seminar.pdf
http://www.iaap-txla.org/IAAPHQ/TXLADivision/UploadedImages/Plano%20Chapter%20Seminar.pdf
http://www.iaap-txla.org/
http://www.iaap-hq.org/
http://www.cpscapsot.org/
mailto:kellenwhite@chevron.com
http://www.computrain.com/iaap/registration.php
http://www.computrain.com/
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Calendar

Dates to Remember 2010 siMlTIlwlTlels

CPS/CAP Exams May 7-8, 2010

T-L Division Annual Meeting and Education Forum May 14-16, 2010

Medical Center Chapter May Meeting May 24, 2010 16 17 118 19 20|21 22
2324 25|26 27 28|29

Medical Center Chapter June Meeting

Member of Excellence Deadline June 30, 2010

2010-2011 Chapter Board Officers Term Begins July 1, 2010

SAVE THE DATE: The Administrative Professionals

Conference September 30, 2010 6 7 8 9 10 11 12
13 | 14 | 15 | 16 17 | 18 | 19

Chapter Meetings
July 20, 2009: Joshua McDonald of CTREC Hilton IT Academy will present, “Microsoft Word JULY 2010

2007 Tips & Shortcuts.” 1 Recertification point.
|
T I W| T
August 24, 2009: Dennis Clark, a registered Parliamentarian, will present “ Making Your
Meetings More Efficient.” 1 Recertification point.

September 28, 2009: Daniel Guerra, Division Director, Office Team, will present "7en Tips for 4 5 6 7 8 9 |10
Communicating with your Boss.” 1 Recertification point.

11|12 | 13 | 14 | 15| 16 | 17

October 19, 2009: Executives’ Evening. Dr. Bennie Lambert "Helping People Reach their
Potential.” 1 Recertification point. 18| 19| 20| 21 | 22 | 23 | 24
November 2-16, 2009: Online Auction. No meeting. 2526 27|28 2930 31
December 2, 2009: No meeting — Holiday Social. Toys for Tots Program.
January 25, 2010: Pamela Grant, a licensed career counselor in Texas “Create Your Best Year
Ever!” 1 Recertification point.
February 22, 2010: Richard Bloom will present “Personal Safety for Administrative Professionals.”
1 Recertification point.
March 22, 2010: Bill Beausay, "Creating Visionary Leadership That Lasts.” 1 Recertification
point.
April 26, 2010: Jan Poscovsky, Lt. Governor for Education and Training for District 56

Toastmasters. "7 Ways to Overcome Your Fear of Public Speaking and
Emerge as a Leader.” 1 Recertification point.

|
May 24, 2010: Election of New 2010-2011 Officers / Christine Donovan will present "How to save the Date--

Deal and Succeed with Difficult People.” 1 Recertification point.

June 28, 2010: Installation of 2010-20110fficers /Kevin Munson, "Tips & Tricks for PC Users.”
1 Recertification point



http://medctr.iaap-hq.org/
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Somet hing to think abc

QUOTES OF WISDOM

. AOAO AOOOI A8
A young engireer was leaving the office at 35 p.m. when he found

Always bear in mind that your own resolution to succeed

is more important than any other one thing. the CEO standing in front of ahredder with a piece of paper in his hand.

Abra/)am Linco/n

"Listen," said the CEOQ, "this is a very sensitive and importaloscument,

The trick is in what one emphasizes. We either make and my secretary is not here. Can you make this thing work?"
ourselves miserable, or we make ourselves happy. The
amount of work is the same

Car/os Cast‘anca’a

the paper, and pressed the start button.
The greatest part of our happiness depends on our

"Certainly," said the young engineer. He turned the machine anserted

dispositions, not our circumstances. "Excellent, excellent!" said the CEO as his paper disappeared insige

Martha Wasﬁ/ngton
machine, "l just need one copy."

Opportunity is missed by most because it is dressed in Lesson:Never, ever assume that your boss knows what he's doing.
overalls and looks like work.

T homas Alva F dison Submitted by David Guzman

N

/

Y

DID YOU KNOW?

Reheating refrigerated bread
To warm biscuits, pancakes, or muffins that were refrigerated, place them in
a microwave with a cup of water... The increased moisture will keep the food
moist and help it reheat faster.

Newspaper weeds away
Start putting in your plants, work the nutrients in your soil. Wet newspapers,
put layers around the plants overlapping as you go cover with mulch and for-
get about weeds. Weeds will get through some gardening plastic they will not
get through wet newspapers.


http://www.wisdomquotes.com/004154.html

PAGE 12 THE PULSE

Hot or Cold?

How engaged are you and your team?
Are you:

Hot with passion,
Lukewarm with complacency
Cold with apathy

It's an important question to ask because hot and highly engaged people deliver superior results.
Luke warm people settle for mediocrity. And cold employees will ruin your team and organization.

Think of your culture as a big pot of soup with everyone in your organization stirring the pot with a
spoon. The most important ingredient is the energy that each person shares while stirring the pot.
This energy determines the temperature of your soup and the temperature is a key factor in
determining how good it tastes.

After all, hot soup is delicious. No one likes lukewarm soup. And cold soup is gross. :)

In order to create great soup you need to focus on building a team of engaged, energized, passionate
pot stirrers.

It doesn't happen by osmosis. It happens when you create a culture of greatness, lead with optimism,
share a compelling vision, nurture your people, develop their talent, unleash their passion and focus
on their engagement. And research shows that when you focus on the engagement of your team you
enhance their performance, productivity and results.

So whether you are hot, lukewarm or cold, the great news is that with simple strategies and more
focus and energy you can raise the temperature and engagement of your team...and your own
career.

Stay Positive!
Jon

Jon Gordon Companies

Submitted by Janet Stiles, CPS/CAP
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THE MISSION OF THE INTERNATIONAL ASSOCIATION OF

ADMINISTRATIVE PROFESSIONALS®
IS ENHANCING THE SUCCESS OF CAREER-MINDED
ADMINISTRATIVE PROFESSIONALS BY PROVIDING

OPPORTUNITIES FOR GROWTH THROUGH EDUCATION,

COMMUNITY BUILDING AND LEADERSHIP DEVELOPMENT

International Association of

Administrative Professionals®

INTERNATIONAL OFFICERS TEXAS-LOUISIANA DIVISION OFFICERS
http://www.iaap-hg.org http://www.iaap-txla.org/
2009-2010 2009-2010
Susan K. Shamali CPS/CAP ........ccccceeeuee. President President........coceeveenne. . Donna Shotwell CPS/CAP
Mary Ramsay-Drow CPS/CAP.......... President-Elect President-Elect ............. Michelle Spradley CPS/CAP
Tamra L. Goodall CPS/CAP............... Vice President Vice President ..........ccue..... Carla Flowers, CPS/CAP
Janine Joy Riemersma CPS/CAP................ Secretary Secretary......cooeevevennenn, Frances McAnear CPS/CAP
Karlena Rannals CPS/CAP .........ccccveuvevnnen. Treasurer Treasureré é é € é . . Bonnie J. House CPS/CAP
Antoinette Smith CPS/CAP SW District Director
MEDICAL CENTER CHAPTER OFFICERS
hitp://medctr.iaap-hg.org
[ (Y] o [=Y o Robbie Moreno, CAP
President-EIECE. .......cooee i Yvette Banuelos, CPS/CAP
VICE PreSieNt. . ... e Angela Hill
S T ANY ...t Melissa K. Menchaca
L E=To V=) Dana Mejia, CAP
I3 =T o1 o Doreen Brandenberger, CPS
T3 (0] Tomekia Griffin
1D (<Y o3 (o) Yvonne Jones, CPS

2009-2010 Newsletter Committee

Robbie Moreno CPS/CAP
Yvette Banuelos CPS/CAP
Letitia lvey CPS/CAP


mailto:rbertrand@mdanderson.org?subject=IAAP%20MCC%20Newsletter
http://www.iaap-hq.org/
http://www.iaap-txla.org/
http://medctr.iaap-hq.org/
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Elaine’s Florist

4796 Beechnut e Houston, Texas 77096 e elaines@elainesflorist.com



mailto:elaines@elainesflorist.com
http://www.elainesflorist.com/

