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Dear members, 

April was indeed a busy month.  At our chapter meeting, we discussed 
the FY 2011 candidates for the board officers of the Texas-Louisiana 
Division, we heard the speeches of our own chapter board officer 
candidates, we finalized the ByLaws and Standing Rules amendments,  
we  were nationally recognized as administrative professionals the entire 
week of April 19-25 and like icing on the cake,  we had a tremendous 
success with the APW Vendor Show with 26 vendor exhibits, lots of 
door prizes and giveaways and a significant amount raised for our 
programs funding.  If that is not great, I don’t know what is!   
 
Thank you to all the members who participated in this wonderful event 
and all the different projects we successfully accomplished.  We make a 
good team! 
 
  Best regards, 

 

Robbie Moreno, CAP 
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Chapter 

Meeting 

 

MAY 24, 2010 

 

5:30 p.m. 

 

Hotel Zaza 

 

To register visit: 
http://medctr.iaap-hq.org 

 

http://medctr.iaap-hq.org/
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April 26TH Chapter Meeting 

 
The Toastmasters 
presentation on April 26th 
was awesome!  Jan 
Poscovsky, DTM delivered the 
message so clearly and easy 
to do.  She provided 
handouts and brochure 
information about the 
Toastmasters groups in our 
area.  If you are interested in 

joining a group, please contact Jan at 
jan@stanjan.com  or  http://www.toastmasters-
d56.org/index.aspx. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A Member of Excellence will receive a certificate 

(first four years), Pathways to Excellence 
certificate cover, and Member of Excellence pin 
(the fifth year). 

 
For more information and forms, please click on 

the following links: 

Member of Excellence Online Submission Form 

Member Commitment Form 

Wondering about the audit procedures?  
 

Member of Excellence Audit Procedures 

Example Member of Excellence Validation 
Spreadsheet 

 
Member of Excellence Validation Spreadsheet  
 

IAAP Standards of Integrity Statement  
 
 

Members’ Page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 Member of Excellence 

Member of Excellence 
Submission Deadline –11:59 pm 
Central Time on June 30, 2010 

 

It is that time of the year to nominate a 
fellow member for the Heartbeat Award.   
 
Attached are the guidelines and application.  
Nominations will be accepted through May 
20th and the award will be presented at the 
June chapter meeting.   
 
If you know a fellow member who meets the 
criteria, please submit the nomination and 
let us recognize him or her with such a 
distinguished award. 

 

Heartbeat Award 
Guidelines.doc

 

mailto:jan@stanjan.com
http://www.toastmasters-d56.org/index.aspx
http://www.toastmasters-d56.org/index.aspx
http://www.iaap-hq.org/awardsofexcellence/excellence_Member.asp
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=67aaa653-882d-4b55-8e92-6c9587af0663
http://www.iaap-hq.org/MPdocs/MOEAuditProcedures.pdf
http://www.iaap-hq.org/MPdocs/MOEAuditProcedures.pdf
http://www.iaap-hq.org/AwardsOfExcellence/Member%20of%20Excellence%20Criteria%20Validation-Sample.xls
http://www.iaap-hq.org/AwardsOfExcellence/Member%20of%20Excellence%20Criteria%20Validation-Sample.xls
http://www.iaap-hq.org/AwardsOfExcellence/Member%20of%20Excellence%20Criteria%20Validation.xls
http://community.iaap-hq.org/IAAPHQ/IAAPHQ/Resources/ViewDocument/Default.aspx?DocumentKey=8d50ddcf-3ea2-4cba-a729-8852821ef39b


 

 

PAGE 4 THE PULSE 

 

  
 

 

The Administrative Professionals Week 
Vendor Show on April 23rd was a 

complete SUCCESS! 
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A message from our president-elect, Yvette Bañuelos, CPS/CAP…   

 

 

 

 

Dear IAAP Medical Center Chapter Members: 
 

Time has come to start preparing for my year as your president of the IAAP Medical Center Chapter. This has been a long time dream, and I am 

very excited to start the year.     

 

I invite you to get involved.    The only way you can truly get the full benefit of membership is to get involved, and what better way to 

participate than in a committee?  Below is a list of our committees, please take a look and let me know if you would like to step up the plate as 

a Chair or committee member.   

 

Keep in mind, committee chairs receive recertification points.  A retreat is being planned to provide Board members and Committee Chairs all 

the necessary information and training to fulfill their responsibilities effectively and in a way that will not require much of your busy life.   
 

Hope to hear from you soon.  Thank you! 
 
I’m currently seeking a chair for the following committees: 

 
Administrative Professionals Week Committee arranges for a special program before or during the designated week in April to enhance the visibility of 
administrative professionals.  This committee may serve in conjunction with the InterCity Council in planning a citywide event. 
CPS/CAP recipients. 

 
Employment Referral facilitates the distribution of employment opportunities to chapter members  

 
Executives’ Evening Committee coordinates and promotes all activities involved in the planning and execution of this annual event. 

 
Publicity Committee publicizes Chapter activities through the press and other media. 

 
************************************* 
 
I’m seeking committee members for the following committees: 
 
Certification Committee promotes the CPS and CAP programs and development of interest in the examination.  This committee may serve in conjunction 
with the InterCity Council in planning an annual citywide event honoring new 
 
Community Service is responsible for developing and coordinating community outreach services 

 
Ways and Means Committee develops and promotes projects to raise funds for the Chapter. 

 
Program Committee  Plans and presents programs at regular Chapter meetings. 

 
Meeting Coordination Committee handles arrangements for all regular meetings and any special meetings (as requested by other committee chairman), 
including meeting place, menus, reservations, special equipment, et cetera.  The committee also acts as host at Chapter meetings.  In the event of a 
cancellation of a Chapter meeting for which the Chapter incurs no loss of monies, funds paid in by Chapter members shall be refunded to them, or used for 
the next Chapter meeting, if the member so desires. 

 
Membership Committee directs all activities involving recruitment and maintenance of membership, including a membership data book and publication of a 
Chapter roster. 

 
PULSE Committee prepares and distributes the Chapter’s monthly publication at least ten times a year. 

 
Online Auction Committee manages the procurement of bid items and coordinates all other aspects of this fundraising event. 

 
Seminar Committee   manages all aspects of our annual seminar. 
 
Please contact me if you would like to volunteer for one of these roles, or if you would like to discuss the roles more in depth and/or have questions. 

 

Yvette Bañuelos, CPS/CAP 

President-elect Medical Center Chapter IAAP 

 

 
University of Texas M. D. Anderson Cancer Center 

1515 Holcombe Unit 1354 

Houston, TX 77030 

713/792-2817 (phone) 

713/794-4385 (fax) 

mybanuel@mdanderson.org 

 

Making Cancer History® 

mailto:mybanuel@mdanderson.org
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RREEGGIISSTTEERR  TTOODDAAYY  
 

Seminar -Registration September 2010.pdf 
*email registration form to  

bertha-rodriguez@att.net* 
(Early Bird register before 9/2/10)  

 
 

../SEMINARS/Seminar%20-Registration%20September%202010.pdf
mailto:bertha-rodriguez@att.net
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*Due to having only one candidate for office, an absentee ballot will not 

be distributed.  As per the chapter bylaws, voting will be by voice vote at 

the May Chapter meeting.   

 

**Per the bylaws, nominations would be taken from the floor to fill this 

position at the June Chapter meeting.  

 

Candidate for Office of President-Elect:    Angela Hill 

 

Candidate for Office of Director:      Doreen Brandenberger, CPS 

Candidate for Office of Director:     Tomekia Griffin 

Candidate for Office of Director:      (Vacant)**  

 

Candidate for Office of Treasurer:     Brenda Anderson 

 

Candidate for Office of Secretary:     Esther Jimenez 
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Exam Dates Deadline Dates 

  May 7-8, 2010   February 15, 2010 

  November 5-6, 2010   August 15, 2010 

  May 6-7, 2011   February 15, 2011 

 
 
 

 

CPS/CAP Certification Exam Preparation   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

It pays to be an IAAP Member! 

Did you know you get discounts on 

registration for the Certified Administrative 

Professional or the Certified Professional 

Secretary exams?  Check it out!  

http://www.iaap-hq.org/join/ 

 

 

EXAM DATES & DEADLINES 

 

To go to websites, hold <Ctrl> key  
then click on the web links  

 

A letter from IAAP Headquarters: 
 
Thank you for your inquiry.  The complete bibliography of recommended 
study materials is listed in the Certification Review Guide.  You will find the 
Guide on the IAAP web site (www.iaap-hq.org) under Professional 
Development > Certification > Exams. 
  
To gain additional information on the Metcalf Educational Services materials, 
go to www.cpsreview.com. 
  
To access the Prentice Hall bookstore for IAAP members only, go to 
http://vig.pearsoned.com/store/home/1,1205,store-14242_id-2,00.html 
  
Please keep in mind, these are review materials intended to help candidates 
review information they already know.  The CPS and CAP exams are not 
written from these materials.   
  
The college textbooks listed under each exam part in the Certification 
Review Guide are the references used to actually write the exams. 
  
Let us know if you need additional assistance. 
  
Best regards, 
  

Kathy S  
Certification Department 
IAAP Headquarters 

certification@iaap-hq.org 

 

COLLEGE CREDIT RECOMMENDED FOR CERTIFIED PROFESSIONAL SECRETARY
®
 

(CPS
®
) and CERTIFIED ADMINISTRATIVE PROFESSIONAL

®
 (CAP

®
) EXAMINATIONS 

Since 1976, many CPS holders have found an excellent benefit of passing the CPS Examination is that of receiving college credit. Now CAP 

holders can enjoy that same benefit.  

In June 2003, the American Council on Education (ACE), Washington DC, provided the following credit recommendation. Colleges and 

universities can find the complete recommendation in the ACE Guide to Educational Credit by Examination. 

2003 ACE Recommendation  

Since 1976, the American Council on Education (ACE), Washington DC, has reviewed the CPS examination for possible college credit; the CAP 

exam has been reviewed since 2003.  

In 2006, the American Council on Education (ACE), Washington DC, provided the following credit recommendation for the exam blueprint 

effective 2004. Colleges and universities can find the complete recommendation in the ACE Guide to Educational Credit by Examination.  

2006 ACE Recommendation  

College Credit Verification Form 

 

http://www.iaap-hq.org/
http://www.cpsreview.com/
http://vig.pearsoned.com/store/home/1,1205,store-14242_id-2,00.html
mailto:certification@iaap-hq.org
http://www.iaap-hq.org/prodev/certification/ace2003.html
http://www.iaap-hq.org/prodev/certification/ace2006.html
http://www.iaap-hq.org/prodev/certification/verify_ratings_form.doc


 

 

PAGE 9 THE PULSE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Texas-Louisiana Division News 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
DIVISION NEWS: (www.iaap-txla.org) 

 
 
**Good Luck to each of you who are sitting for the CPS and/or CAP exams this weekend! 
 
** CONGRATULATIONS BIG D CHAPTER!  Big D chapter has been chosen as the Avery 
 Award winner for  chapters with less than 40 members.  They will be presented a check  
for $1,500 at the EFAM in Boston.  Way to go Big D Chapter!!! 
  
**T-L Division Raffle tickets may be purchased at the Annual Meeting in Amarillo.  Please so not mail any  more raffle tickets.  Bonnie 
will be in Amarillo preparing for the Annual Meeting and won't be home to receive them.  If you want to streamline the process, go the 
T-L website, print your tickets, fill them out, and bring the tickets and money to Annual Meeting.   
 
Tickets for the Get Away Weekends are $10.00 or 4 for $30.00.  The basket tickets are $5.00 each or 5 for $20.00.  Get your 
tickets entered today!!!!  You will be glad you did!!  www.iaap-txla.org 
  
ANNUAL MEETING NEWS: 
** The Annual Meeting will be held May 14-16, 2010 at the Ambassador Hotel in Amarillo - the Annual Meeting brochure and 
registration forms are available on the Division Website.  Come join us for an awesome meeting in Amarillo "The Road to Remarkable 
Never Ends"!  www.iaap-txla.org 
  
** T-L Division Business Outline The Greenspoint Area Chapter is accepting orders for the T-L Division Annual Meeting Business 
Outline please see the home page of the division website for ordering information www.iaap-txla.org. 
  
CHAPTER NEWS: 

**Condolences to Suzanne Dunbar CPS/CAP, Woodlands Area Chapter member and past T-L Division President on the loss of her mother. 
 
**The Plano Chapter will be hosting a Power of Commitment  seminar on Saturday, May 22, 2010 from 8:30am-3:00pm at the Allstate 
Insurance Company in Irving, TX. Three recertification points will be awarded for courses attendance in the approved courses at this 
seminar. Please see our brochure for more detailed information http://www.iaap-
txla.org/IAAPHQ/TXLADivision/UploadedImages/Plano%20Chapter%20Seminar.pdf 
 
** For more Chapter News, please visit www.iaap-txla.org 
 
INTERNATIONAL NEWS: 
** EFAM early bird registration is now available - $495 for members - www.iaap-hq.org 
  
** Proxy forms for EFAM have been sent to the CURRENT chapter presidents. PLEASE PASS THE PROXY FORM to the incoming 
chapter president.  Each chapter will only receive one form, and you cannot request a second or make copies of someone else's form.   
IF YOUR CHAPTER IS NOT SENDING A DELEGATE, PLEASE COMPLETE THE PROXY FORM. THE deadline to submit the proxy 
or Delegate/Alternate information to International Headquarters is June 28, 2010. 
  
EDUCATION: 
** The CPS/CAP Society of Texas will hold a seminar and networking luncheon on June 19th from 8:00 am - 12:30 pm at the Briar 
Club in Houston.  "The Fundamentals of SMART Goals" will be presented by Kathleen Jaap, CPA, MA. Registration fees are $40 for 
Society members and $50 for non-members, 3 recertification points have been approved.  For registration form and additional 
information see website: www.cpscapsot.org or contact Kellen White at kellenwhite@chevron.com. 

  
**CompuTrain Business Solutions, Ltd. is offering complimentary 2-hour computer training workshops to IAAP members of all 
Houston-area IAAP Chapters. All classes will be instructor-led, hands on courses i.e all students will be seated at a computer. Classes 
will be held on a monthly basis and are being offered to IAAP members only.  To sign up go to 
http://www.computrain.com/iaap/registration.php. 
  
The certificate of attendance provided by CompuTrain can be used for recertification under education, this has been verified with Kathy 
Schoneboom an IAAP Headquarters.   Two contact hours count as two recertification points, attendees need to keep their certificate of 
attendance for verification. 
  
May 25 - Outlook 2007 - New Features   June 22 - Power Point 2007 - New Features 

  
CompuTrain’s fee-based All day classes are worth 7 recertification points.  Current schedules may be obtained at 
www.CompuTrain.com. 
  

See you in Amarillo!   
Donna, Michell e, Carla, Frances and Bonnie  

  
  
Donna Shotwell CPS/CAP 

 

http://www.iaap-txla.org/
http://www.iaap-txla.org/
http://www.iaap-txla.org/
http://www.iaap-txla.org/
http://www.iaap-txla.org/IAAPHQ/TXLADivision/UploadedImages/Plano%20Chapter%20Seminar.pdf
http://www.iaap-txla.org/IAAPHQ/TXLADivision/UploadedImages/Plano%20Chapter%20Seminar.pdf
http://www.iaap-txla.org/
http://www.iaap-hq.org/
http://www.cpscapsot.org/
mailto:kellenwhite@chevron.com
http://www.computrain.com/iaap/registration.php
http://www.computrain.com/
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Dates to Remember 2010 
 

CPS/CAP Exams May 7-8, 2010 

T-L Division Annual Meeting and Education Forum May 14-16, 2010 

Medical Center Chapter May Meeting May 24, 2010 

Medical Center Chapter June Meeting June 28, 2010 

Member of Excellence Deadline June 30, 2010 

2010-2011 Chapter Board Officers Term Begins July 1, 2010 

SAVE THE DATE:  The Administrative Professionals              

Conference 
September 30, 2010 

MAY  2010 

S M T W T F S 

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31      

JUNE 2010 

S M T W T F S 

  1 2 3 4 5 

6 7 8  9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30    

JULY 2010 

S M T W T F S 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 

Chapter Meetings 
 
July 20, 2009: Joshua McDonald of CTREC Hilton IT Academy will present, “Microsoft Word 

2007 Tips & Shortcuts.” 1 Recertification point.  
 
August 24, 2009:   Dennis Clark, a registered Parliamentarian, will present “Making Your  
       Meetings More Efficient.” 1 Recertification point.  
 
September 28, 2009:  Daniel Guerra, Division Director, Office Team, will present “Ten Tips for 

Communicating with your Boss.”  1 Recertification point. 
  
October 19, 2009:  Executives’ Evening. Dr. Bennie Lambert “Helping People Reach their 

Potential.”  1 Recertification point. 
 
November 2-16, 2009:  Online Auction.  No meeting. 
 
December 2, 2009:  No meeting – Holiday Social.  Toys for Tots Program.  
 
January 25, 2010:  Pamela Grant, a licensed career counselor in Texas “Create Your Best Year 

Ever!”   1 Recertification point.  
 
February 22, 2010:  Richard Bloom will  present “Personal Safety for Administrative Professionals.”   

1 Recertification point. 
 
March 22, 2010:  Bill Beausay, “Creating Visionary Leadership That Lasts.”   1 Recertification 

point. 
 
April 26, 2010:  Jan Poscovsky, Lt. Governor for Education and Training for District 56 

Toastmasters.  “7 Ways to Overcome Your Fear of Public Speaking and 
Emerge as a Leader.”  1 Recertification point.  

 
May 24, 2010:  Election of New 2010-2011 Officers / Christine Donovan will present “How to 

Deal and Succeed with Difficult People.”  1 Recertification point. 
 
June 28, 2010:  Installation of 2010-2011Officers /Kevin Munson, “Tips & Tricks for PC Users.”  

1 Recertification point 
  
 
To register, please visit:    http://medctr.iaap-hq.org 
 

http://medctr.iaap-hq.org/
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Something to think abouté 

.ÅÖÅÒ ÁÓÓÕÍÅȣ 

A young engineer was leaving the office at 3:45 p.m. when he found 

the  CEO standing in front of a shredder with a piece of paper in his hand. 
 
"Listen," said the CEO, "this is a very sensitive and important document, 

and my secretary is not here. Can you make this thing work?" 
 
"Certainly," said the young engineer. He turned the machine on, inserted  

the paper, and pressed the start button. 
 
"Excellent, excellent!" said the CEO as his paper disappeared inside the 

machine, "I just need one copy." 
 
Lesson: Never, ever assume that your boss knows what he's doing. 

Submitted by David Guzman 

QUOTES OF WISDOM 

 

 
 
Always bear in mind that your own resolution to succeed 
is more important than any other one thing.  

                                                                                             Abraham Lincoln 
    

                                                            
The trick is in what one emphasizes. We either make 
ourselves miserable, or we make ourselves happy. The 
amount of work is the same 

                                                                                         Carlos Castaneda 
 
 
The greatest part of our happiness depends on our 

dispositions, not our circumstances.       
                                                                 Martha Washington  

 
 
Opportunity is missed by most because it is dressed in 

overalls and looks like work.    

                                Thomas Alva Edison 

 

 

 

 

 

DID YOU KNOW?   

Reheating refrigerated bread  
To warm biscuits, pancakes, or muffins that were refrigerated, place them in 
a microwave with a cup of water... The increased moisture will keep the food 

moist and help it reheat faster. 

 
 

Newspaper weeds away  
Start putting in your plants, work the nutrients in your soil. Wet newspapers, 

put  layers around the plants overlapping as you go cover  with mulch and for- 
get about weeds. Weeds will get through some gardening plastic they will not 

get through wet newspapers. 
 

 

http://www.wisdomquotes.com/004154.html
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Hot or Cold?  
 

 

How engaged are you and your team? 

  Are you: 

Hot with passion,  
Lukewarm with complacency 
Cold with apathy 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

It’s an important question to ask because hot and highly engaged people deliver superior results. 
Luke warm people settle for mediocrity. And cold employees will ruin your team and organization. 

Think of your culture as a big pot of soup with everyone in your organization stirring the pot with a 
spoon. The most important ingredient is the energy that each person shares while stirring the pot. 
This energy determines the temperature of your soup and the temperature is a key factor in 
determining how good it tastes.  

After all, hot soup is delicious. No one likes lukewarm soup. And cold soup is gross. :)  

In order to create great soup you need to focus on building a team of engaged, energized, passionate 
pot stirrers.  

It doesn't happen by osmosis. It happens when you create a culture of greatness, lead with optimism, 
share a compelling vision, nurture your people, develop their talent, unleash their passion and focus 
on their engagement. And research shows that when you focus on the engagement of your team you 
enhance their performance, productivity and results.  

So whether you are hot, lukewarm or cold, the great news is that with simple strategies and more 
focus and energy you can raise the temperature and engagement of your team...and your own 
career.  

Stay Positive!  
Jon  

Jon Gordon Companies 

Submitted by Janet Stiles, CPS/CAP 
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2009-2010 Newsletter Committee 

 

Robbie Moreno CPS/CAP 

Yvette Banuelos CPS/CAP  

Letitia Ivey CPS/CAP  

 

 

 

 

 

 

INTERNATIONAL OFFICERS 

http://www.iaap-hq.org 

2009-2010 

 

Susan K. Shamali CPS/CAP ......................  President 

Mary Ramsay-Drow CPS/CAP .......... President-Elect 

Tamra L. Goodall CPS/CAP ............... Vice President 

Janine Joy Riemersma CPS/CAP ................ Secretary 

Karlena Rannals CPS/CAP ......................... Treasurer 

Antoinette Smith CPS/CAP SW District Director  
 

TEXAS-LOUISIANA DIVISION OFFICERS  

http://www.iaap-txla.org/ 

2009-2010 

 

President ........................ ..Donna Shotwell CPS/CAP 

President-Elect ............. Michelle Spradley CPS/CAP 

Vice President ................... Carla Flowers, CPS/CAP 

Secretary ....................... Frances McAnear CPS/CAP 

Treasurerééééé.......Bonnie J. House CPS/CAP 

 
MEDICAL CENTER CHAPTER OFFICERS 

http://medctr.iaap-hq.org 

 
President………….………………………………………………………………………………Robbie Moreno, CAP 
President-Elect…..………………………………………………………………………..Yvette Banuelos, CPS/CAP 
Vice President….………………………………………………….…………………………………………Angela Hill 
Secretary…………………………………………………………………………………………Melissa K. Menchaca 
Treasurer………………………………………………………………………………………………Dana Mejia, CAP 
Director..………………………………………………………………………………….Doreen Brandenberger, CPS 
Director…..………………………………………………………………………………….……………Tomekia Griffin 
Director………..…………………………………………………………….……………………Yvonne Jones, CPS 
 

  
TT HH EE   MM II SS SSII OO NN   OO FF   TT HH EE   II NN TT EE RR NN AA TT II OO NN AA LL   AA SS SSOO CC II AA TT II OO NN   OO FF     

AA DD MM II NN II SSTT RR AA TT II VV EE   PP RR OO FF EE SSSS II OO NN AA LL SS®®   

II SS  EE NN HH AA NN CC II NN GG   TT HH EE   SSUU CC CC EE SSSS  OO FF   CC AA RR EE EE RR -- MM II NN DD EE DD     

AA DD MM II NN II SSTT RR AA TT II VV EE   PP RR OO FF EE SSSS II OO NN AA LL SS  BB YY   PP RR OO VV II DD II NN GG   

OO PP PP OO RR TT UU NN II TT II EE SS  FF OO RR   GG RR OO WW TT HH     TT HH RR OO UU GG HH   EE DD UU CC AA TT II OO NN ,,   

CC OO MM MM UU NN II TT YY   BB UU II LL DD II NN GG   AA NN DD   LL EE AA DD EE RR SSHH II PP   DD EE VV EE LL OO PP MM EE NN TT   

 

mailto:rbertrand@mdanderson.org?subject=IAAP%20MCC%20Newsletter
http://www.iaap-hq.org/
http://www.iaap-txla.org/
http://medctr.iaap-hq.org/
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Elaine’s Florist 

4796 Beechnut  Houston, Texas 77096  elaines@elainesflorist.com 

 

 
Source: http://www.elainesflorist.com/ 

 
 
 

 
 
 
 

 
 
 
 

mailto:elaines@elainesflorist.com
http://www.elainesflorist.com/

