


By Melissa Sundquist, CPS/CAP 
 

It’s hard to believe that September 
is upon us once again.  Of course, 
you all know what that means – 
Michigan Division Education 
Workshop – or MDEW. 
 

This year’s event is scheduled for 
Saturday, September 17, 2011 
from 8:30 – 3:00 at the Fetzer 
Center, which is located on the 
campus of Western Michigan Uni-
versity in Kalamazoo.  As part of 
your registration, a continental 
breakfast and lunch will be  
provided. 
 

Come join us for a day of educa-
tion, networking and fun.  We will 
learn how to take a LEAN  
approach to Strategic Planning, as 
well as how to Mentor for  

Success.  But the learning doesn’t 
stop there!  Members will also be 
involved in a leadership session 
presented by your division board 
which will explain in depth the 
volunteer opportunities that are 
available for MDAM and how you 
can take part in planning YOUR 
Michigan Division Annual Meeting. 
 

For those of you who are new to 
MDEW, there is always a Commu-
nity Service Project involved with 
this event; usually something to 
benefit an organization located in 
the area where MDEW is being 
held.  The MDEW 2011 Commu-
nity Service Project organization is 
Loaves and Fishes of Kalamazoo, 
which is a food bank that provides 
food to those less fortunate.  

Please plan to bring plenty of 
canned goods and non-perishable 
items to donate to this very wor-
thy cause.  For a list of their most 
urgent needs, visit their website 
by clicking here. 
 

The MDEW Registration Form has 
been sent to your board officers 
for them to share with all of you 
and is also available on the division 
website.  You can access the form 
by clicking here.  Deadline for 
registration is Thursday, Septem-
ber 8, 2011, so don’t delay –  
register now! 
 

Your Michigan Division Board 
looks forward to seeing all of you 
on September 17, 2011, at the 
Fetzer Center for MDEW 2011. 

MDEW 2011 - For the Remarkable Administrative Professional 

Pathways to Excellence - Melissa Sundquist, CPS/CAP 
The first deadline for the Chapter 
of Excellence criteria is coming up.  
Chapter board members, please 
submit your required documenta-
tion to Melissa Sundquist, CPS/
CAP, Michigan Division Vice Presi-
dent, and copy Marcia Barrette-
Rushton, CPS/CAP, Michigan Divi-
sion President, by Friday, Septem-
ber 30, 2011. 
 

The first criterion that is due is: 
Criterion # 1 – Meeting Calendar 
 

All chapters must submit a copy of 
their 2011-2012 Meeting Calendar 
to Melissa by Saturday, October 1, 
2011 at  
vicepresident@iaapmichigan.org 
and copy Marcia at  
president@iaapmichigan.org. 

The entire criterion for Chapter 
of Excellence, as well as Member 
of Excellence is posted on the 
division website.  Please refer to 
these documents by clicking here 
and here. 
 

Michigan Division is Making the 
Leap to Remarkable.  Please make 
that leap with us by becoming a 
Chapter/Member of Excellence. 

The Michigan Division Board will 
be submitting and monitoring all 
submissions for Chapter of Excel-
lence (COE) for the 2011-2012 
IAAP year.  Our goal is to help 
each of our 13 chapters attain 
Chapter of Excellence status this 
year.  As part of this process, all 
chapters’ board members will be 
receiving from Vice President, 
Melissa Sundquist, reminders of 
deadlines for submitting docu-
ments for each of the 8 mandatory 
criterions for attaining Chapter of 
Excellence.   
 

Chapters must attain ALL 8 of 
the criterion in order to attain 
COE status. This CAN be done 
because we are all REMARKABLE! 

“Come join us for a 

day of education, 

networking and fun.” 
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Bylaws and Standing Rules – Karen 
Charnawskas, CPS 
 

The International Bylaws state in 
ARTICLE XVIII— PARLIA-
MENTARY AUTHORITY that 
The current edition of Robert's Rules 
of Order Newly Revised shall govern 
IAAP in all matters of procedure not 
otherwise covered by the Interna-
tional Bylaws and Standing Rules 
and/or division and chapter bylaws 
and standing rules.  Currently, the 
latest version of Robert’s Rules 
of Order Newly Revised is the 
10th Edition; but did you know that 
the 11th Edition is expected to 
be issued on September 27, 2011?  
Why not stay on top of the game 
and be sure your Chapter obtains 
this most recent version to ensure 
it remains in compliance with 
International and to be sure you 
have the latest information avail-
able. 
 

Certification – Connie Rubel, CAP 
I congratulate those of you who 
have signed up to take the  
Certification Exam in November!  
Try to join a study group or buddy 
up with another person as you 
approach these last few months of 
preparation.  Even getting  
together a couple evenings or 
Saturday mornings can be helpful.  
Good luck to all of you; I know I 
will be sending congratulations 

messages to many!  Even if you 
have to take one or two parts 
over, you will know where to 
concentrate your studies. 
 

For those of you who have been 
considering taking the exam, now 
is the time to start studying and 
preparing for May.  Take a look at 
the Certification Guide and see if 
the library has some of the study 
materials or if there is a study 
group in a chapter near you.  Just 
have the confidence that you can 
do it – I know you can!  For those 
study groups that are formed or 
will be forming, I would appreciate 
your sending me information on 
your meeting time/schedule.  I will 
maintain a list for anyone that is 
looking for a group to join.  
Thanks to all of you who take the 
time to lead these groups. I know 
your group members appreciate 
your leadership.  
 

Marketing/Publication – Heather 
Thomas, CAP 
 

Establish a Facebook presence for 
your chapter.  In this age of 
emerging social media, a lot of 
times, a potential member’s first 
action when looking for network-
ing opportunities is to search 
Facebook.  Your chapter can  
easily establish a presence in Face-
book by creating a chapter page.  
Directions on how to do so are 

located here: http://
www.facebook.com/pages/
create.php .  Best of all, a Face-
book page is free.  You can update 
it as often as you like with news 
related to IAAP and the adminis-
trative field in general.  Advertise 
your chapter events as events in 
Facebook and invite not only your 
friends but encourage them to 
invite their friends.  If you want to 
get fancy, there are instructions 
on how to incorporate advanced 
Facebook tools on the IAAP Com-
munity website (http://
sitebuilders.iaap-hq.org/advanced/
facebook Note: you may need to 
be logged into the community to 
view this page).  For an example, 
check out the Michigan Division 
Facebook page at: http://
www.facebook.com/pages/IAAP-
Michigan-Division/211235879200 
 
Website Team Leader  -  
Ann Henkel 
 
Check out the refreshed Michigan 
Division Website! 

Fall Conference - San Diego - October 9-12, 2011 

Spring Conference - Las Vegas - March 5-7, 2012 

MDAM - Grand Rapids - May 18-19, 2012 

EFAM - Grapevine, TX - July 22-25, 2012 

MD Team Leader’s Tip of the Month 

Upcoming Events 
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