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2012 Texas-Louisiana Division Annual Meeting 
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South Shore Harbour Resort 

2500 South Shore Blvd, League City, TX 77573 

 

Hosted by Clear Lake/NASA Area Chapter 
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http://www.iaap-clnac.org/


  HOTEL AND TRAVEL INFORMATION 

 South Shore Harbour Resort and Conference Center 

2500 South Shore Boulevard, League City, TX  77573 - (800-442-5005) 

To book your hotel reservations for the Texas-Louisiana Division 2012 Annual Meeting 

and Education Forum, click www.sshr.com/reservations.  Go to GROUPS and enter the 

code IAAP2012.  You‘ll want to come early and stay longer to enjoy this fabulous    

resort at our special rate of $109/night up to 4 per room and includes breakfast for four 

per day. These rates apply from May 14 to May 22.  This property offers a lush tropical 

swimming pool with swim-up bar and dining at the Paradise Reef Restaurant.  

 

Transportation and Parking  

Houston's William P. Hobby Airport  (HOU) is approximately 20 miles and Houston's                    

Intercontinental Airport  (IAH) is 50 miles from the South Shore Harbour Resort and Conference  

Center. Express Clear Lake provides shuttle service.  For information and arrangements, call           

(281 334 3400) at least 24 hours in advance.  Hotel parking is free. 

Thursday Night ―Sail Away” Cruise 

 ―Sail Away‖ from 7:00 to 9:00 p.m. on the Star Gazer Sunset Star Fleet 

Cruise for only $59 PP. Guests depart at 6:30 p.m. from the hotel lobby to 

enjoy a sunset cruise on beautiful Clear Lake.   Tasty appetizers will be 

served and a cash bar will be available. This very special cruise is limited to 

the first 80 requests. This is definitely not your ordinary ‗trip and tour‘! 

         SPECIAL EVENTS  

Friday Night Casino 

After an education-filled day, come relax from 6:30 to 9:30 p.m. at our Las Vegas-

style casino for only $50 PP.   Use your complimentary ‘play money‘ to enjoy 

blackjack, craps, and roulette with free snacks.  Use your winnings to earn tickets 

for fabulous door prizes.  Every participant will have a chance to win a get-away  

weekend at the luxurious Paragon Casino and Resort in Alexandria, LA. 
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       GENERAL INFORMATION 

                

OVERVIEW: The Texas-Louisiana Division Annual Meeting and Education Forum strives to provide 

administrative professionals with knowledge of the leading trends and best practices in the profession. 

 

ACCREDITATION/CREDIT DESIGNATION: The International Association of Administrative  

Professionals® (IAAP) has designated this educational activity for up to a maximum of  

8.5 Recertification points.  

 

REGISTRATION FEE AND CONFIRMATION INFORMATION:   

 Early registration postmarked by April 19, 2012 is $265.  

 Registration postmarked after April 19, 2012 is $285.  

 Non-member and Onsite/walk-in registration is $300 (subject to availability). 

If you have not received written confirmation of your registration by your date of departure, contact 

Frances Jackson, 832-248-4750. If you plan to register onsite, call in advance to confirm space   

availability. The T-L Division and the Clear Lake/NASA Area Chapter reserve the right to limit the 

number of participants in the program and will not be responsible for any expenses incurred by an 

individual whose registration is not confirmed and for whom space is not available. Payment must be 

made in U.S. funds, payable to T-L 2012 Annual Meeting.  

 

CANCELLATION/REFUND POLICY:  REGISTRATION DEADLINE: May 11, 2012.   

CANCELLATION DEADLINE: May 11, 2012.  NO REFUNDS AFTER MAY 11, 2012. Cancellations  

received prior to May 11, 2012 will receive a 50% refund. Late requests will not be processed.  

 

In the case of conference cancellation, registrants will be notified at the contact number indicated on 

the registration form, followed by written notification. Registration fees will be refunded in full.    

The T-L Division and the Clear Lake/NASA Area Chapter will not be responsible for any other costs        

incurred such as airfare, car rental, or hotel charges, including penalties.  

 

SERVICES FOR THE DISABLED:  If special arrangements are required for an individual with a  

disability to attend this conference, contact Michelle Spradley at michelle.spradley@basf.com or    

Toni Yeager at tyeager@friendswood.com. 

 

MISCELLANEOUS:  For the comfort and health of all attendees, the organizers respectfully request 

attendees not wear heavily scented products and smoking is not permitted at any IAAP function. It is 

difficult to maintain a temperature that is comfortable for everyone, please plan accordingly and bring 

a jacket or sweater for your personal comfort.  

 

SUGGESTED  ATTIRE:  

Casino Night: Casual   General Sessions and Keynotes: Business or business casual 

Banquet: Business or dressy attire Educational Workshops: Business or business casual   

Sunday Event: Business casual  

 

EVENT TICKETS:  “Full Registration‖ participants need only present their name badge for entry to all 

events.  ―Individual‖ event tickets will be collected at the door.  

 

HOSPITALITY ROOM:  The Hospitality Room is ―information central‖ for both first time attendees 

and education forum veterans to renew old acquaintances, make new friends or find a shopping,  

dining or sightseeing companion.  All attendees will receive a free gift when presenting a completed 

emergency form. 

PHOTOGRAPHY:  Attendees agree that IAAP may use such photographs and/or video with or without 

consent and for any lawful purpose, including but not limited to publicity, illustration, advertising and 

web content. 
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CONGRATULATIONS TEXAS-LOUISIANA DIVISION ON 60 YEARS OF SUCCESS!   

    CONFERENCE AT A GLANCE  

Thursday, May 17, 2012 

 

3:00 p.m. – 5:00 p.m. Registration     Conference Registration Area 

    Hospitality/Information   Baccarat/Steuben/Waterford 

6:30 p.m. – 9:00 p.m. “Sail Away” Cruise    Hotel Lobby 

        (Optional-Additional Charge)  

 

Friday, May 18, 2012 

 

6:45 a.m. – 7:45 a.m. Leadership Breakfast    D/E/F Crystal Ballroom  

    (Optional-Additional Charge) 

7:00 a.m. – 5:00 p.m. Registration     Conference Registration Area 

    Hospitality/Information   Baccarat/Steuben/Waterford 

8:00 a.m. – 5:00 p.m. Chapter Ways & Means   Baccarat/Steuben/Waterford 

8:00 a.m. – 5:00 p.m. Exhibitor‘s Booths Open   Marina Plaza Ballroom  

        (NOTE:  one day only)  

8:00 a.m. – 9:00 a.m. Seminar #1 – Dennis Clark, PRP  A/B/C Crystal Ballroom  

        ―Basic Parliamentary Procedures‖ 

9:00 a.m. – 9:15 a.m. Break 

9:15 a.m. – 10:15 a.m. Seminar #2 – Dr. Betsy Giusto  A/B/C Crystal Ballroom  

        ―Sail Away with Great Grammar‖  

10:15 a.m. – 10:30 a.m. Break 

10:30 a.m. – 11:30 a.m. Seminar #3 – Amy Castro   A/B/C Crystal Ballroom  

        ―Positive Assertiveness:  

        Stepping Up Without Stepping on Toes‖  

11:30 a.m. – 11:55 a.m. Officer Candidate Meet and Greet  Pre-Function Area 

12:00 p.m. – 1:30 p.m. Networking Luncheon   D/E/F Crystal Ballroom  

1:45 p.m. – 3:15 p.m. Seminar #4 – Erica Standfield  A/B/C Crystal Ballroom  

        ―What Is Your Longitude and Latitude?‖  

3:30 p.m. – 4:00 p.m. First Timer‘s Orientation   A/B/C Crystal Ballroom 

4:00 p.m. – 4:15 p.m. Special Committees Meetings  A/B/C Crystal Ballroom 

4:15 p.m. – 4:30 p.m. Members at Large Meeting    A/B/C Crystal Ballroom 

4:15 p.m. – 5:00 p.m. Incoming and Current Chapter  

        Presidents Meeting    A/B/C Crystal Ballroom 

6:30 p.m. – 9:30 p.m. ―Casino Night‖        D/E/F Crystal Ballroom  

        (Optional-Additional Charge)  

   Texas-Louisiana Division Annual Meeting 



    CONFERENCE AT A GLANCE  

Dress for all events is business attire,  unless otherwise noted.  Please remember that hotel meeting rooms can be cool, so you 

may want to bring a jacket or sweater. 

Saturday, May 19, 2012 

 

7:00 a.m. – 7:30 a.m. Credentials Check In     Pre-Function Area 

        (Delegates and Alternates)  

7:00 a.m. – 8:30 a.m. Registration     Conference Registration Area 

7:00 a.m. – 5:00 p.m. Hospitality/Information   Baccarat/Steuben/Waterford 

        (Closed During Business Sessions) 

7:30 a.m. – 8:00 a.m. Parliamentary Briefing   A/B/C Crystal Ballroom  

        (Open to All) 

8:15 a.m. – 11:45 a.m. Business Session Convenes   A/B/C Crystal Ballroom  

        ―We…Demand…Leadership!!!‖ 

          Lonnie R. Bridges, Sr. 

 

12:00 p.m. – 2:30 p.m. DMOTY / Awards Luncheon   D/E/F Crystal Ballroom  

         Suzanne Dunbar, CAP-OM 

2:30 p.m.— 5:00 p.m. Chapter Ways and Means   Baccarat/Steuben/Waterford 

2:45 p.m. – 4:00 p.m. Business Session Reconvenes   A/B/C Crystal Ballroom  

        (If Necessary)       

6:30 p.m. – 8:30 p.m. Business Session Reconvenes  A/B/C Crystal Ballroom 

        Awards Banquet 

8:30 p.m. – 10:30 p.m. ―Twist and Shout‖     D/E/F Crystal Ballroom 

        with Karaoke and DJ  

     

  

Sunday, May 20, 2012 

7:30 a.m. – 8:15 a.m. Breakfast     A/B/C Crystal Ballroom  

 

8:15 a.m. – 8:30 a.m. Break 

 

8:30 a.m. – 11:30 a.m. Business Session Reconvenes  A/B/C Crystal Ballroom 

        ―Get Big: The Hoop Woman‘s Guide to  

          Living Freely and Fully‖  Theresa Rose  

      

11:30 a.m. – 12:00 p.m. Closing Remarks – Adjournment  A/B/C Crystal Ballroom 
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   GUEST SPEAKERS  
 

“We...Demand...Leadership!!!” (1 recertification point)   
Lonnie R. Bridges, Sr., Vice President of Organizational & Executive Development for Paragon Casino Resort 
has been employed in the Gaming Industry and by the Tunica-Biloxi Tribe for 14 years.  Lonnie has eight 

years of military experience (US Marines Infantry) where he earned the Meritorious Mass Award, Combat  
Action Ribbon, and the Kuwait Liberation Medal for active front-line involvement in the Persian Gulf War 
(Operation Desert Storm / Shield). He has a Bachelor of Science Degree in Electronics Engineering from 
Southern University A&M College; Graduate of the University Of Nevada, Reno Executive Development   

Program; received an Advance Certificate in Human Resource Management from the Council on Education in 
Management in association with The George Washington University School of Business. 

Seminar #1: “Basic Parliamentary Procedures” (1 recertification point)   

Dennis Clark, PRP is a native Houstonian and has been a registered parliamentarian for 35 years .  He 
served as president of the Texas State Association of Parliamentarians (‘86-‘87) as well as numerous 

other offices and committees at the state and national levels. He is a trainer for the National           
Association of Parliamentarians professional certification courses.  

Seminar #3:  “Positive Assertiveness:  

                      Stepping Up Without Stepping on Toes”  (1 recertification point)   

Amy Castro, president of Innovative Communication & Training Solutions, is the author of Practical    
Communication: 25 Tips, Tools & Techniques for Getting Along & Getting Things Done.  Amy is a 
Certified Facilitator, a Facilitator/Instructor at the Aerospace and Biotechnology Academy, and an Adjunct 
Professor at San Jacinto College in Pasadena, TX. Before founding ICTS, Amy served for four years in the 
U.S. Air Force and was the deputy chief of public affairs and the chief of media relations at Peterson Air 
Force Base in Colorado Springs, CO. 

Division Member of the Year (DMOTY) 
Suzanne Dunbar, CAP-OM, is an Executive Assistant at Chevron Phillips Chemical Company. She was 
1996 Chapter Outstanding Member of the Year of the Bartlesville Chapter and was a 1997 Distinguished 

Chapter President. In the Woodlands Area Chapter, she received the Distinguished Chapter President 
Award in 2005 and was the 2009-2010 Chapter  Member of the Year.  Suzanne served on the Texas-

Louisiana Division board from 2005-2009; serving as the 2008-2009 Division President.  She is      
currently serving on an International Action Team and is the Southwest District Representative for the 
International Bylaws and Standing Rules Committee. 

                   Seminar #2: “Sail Away with Great Grammar” (1 recertification point)   

Dr. Betsy Giusto earned her Ph.D. at University of Houston in 1997, after earning a Master of Arts 
in Science in 1989 and a Master of Arts in 1980 from University of Houston-Clear Lake.  During the 

1980s, she taught a variety of English courses at Alvin Community College, including American   
Literature, World Literature, Technical Writing, and Grammar and Composition.  Dr. Giusto has   
authored two books and many articles. 

Leadership Workshop:   

        “GETTING BIG:  The Hoop Woman’s Guide to Living Freely and Fully”  
        (3 recertification points)   
Theresa Rose is a national motivational humorist, award-winning author and workshop facilitator 
whose mission is to educate, entertain, and inspire people to become aware of their unlimited 

power.  Theresa has been interviewed by NBC, Glamour, CNN.com, Woman’s Day, Good  

Housekeeping, and Fitness, and her articles on personal productivity have been published in dozens 
of publications. 

                               REGISTRATION FORM     

Seminar #4  “What Is Your Longitude and Latitude?” (1.5 recertification points)    

Erica Standfield most recently served as the Senior Vice President of Operations and Business             
Development at RediClinic. She has a proven record in strategic development, innovation, and marketing. 

Prior to joining RediClinic, Erica served as the Senior Business Development Director for the central and 
western United States for Robert Half International where she was responsible for field audit, leadership 
training and development.  
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                               REGISTRATION FORM     

                

Texas-Louisiana Division 

Clear Lake/NASA Area Chapter 

First Name:   MI   Last  Name:   

Mailing Address:   City:     State:  Zip   

E-mail Address:   @  

Contact  Number:   
Check all that apply: 

 CAP-OM         CAP       1st Time Attendee 

 Chapter Delegate*    Chapter Alternate* 

Special Dietary Needs:   Preferred Name for Badge:   

Chapter Name:   IAAP Member #:   

or Student Chapter Name:   Student Member #:   

Division DMOTY (year awarded):   

Past Division Officer - position(s)/year(s):   

Past International Officer - position(s)/year(s):   

Current International Officer/ Committee ï position(s):     

*Required Credentials (Delegate and Alternate ONLY) 

           Registration must include BOTH signatures by April 19, 2012. Fax to 832 668 2780 or scan and email to: TL2012Reservations@iaap-clnac.org. 

Chapter Presidentôs Signature (required for credentials)   

Chapter Treasurerôs Signature (required for credentials)   

Full Registration Cost Includes:   Friday: Seminars, Networking Luncheon; Saturday: Business Session, DMOTY Luncheon, Banquet; Sunday: Breakfast and 

Leadership Workshop. Trips & Tours not included.  Leadership Breakfast on Friday not included. 

Early  ï  $265 (IAAP members 

postmarked by 4/19/2012) 
A Late ï $285 (IAAP members 

postmarked after  4/19/2012) 
A IAAP Student Chapter 

Members  ï  $235 
A Non-member and/or 

on-site  ï  $300 
A 

        

Banquet/Reception Guest(s) Name(s)   

Special Dietary Needs (Guest)   Allergies:   
        

Online payment accepted starting 

February 1, 2012 

www.clnac-iaap.org for information 

Online registration PREFERRED 
Mail: T-L 2012 Annual Meeting 

c/o Bernice Woolsey 
PO BOX 2758 

Canyon Lake, TX   78133 

Final registration deadline must be post-

marked by  

May 11, 2012 

 

SINGLE EVENT Registration and OPTIONAL EVENT Registration 

Use this section to register for single events. Also use to add optional events (Trips & Tours) and/or Leadership Breakfast to Full Registration option 

Optional Events not included in  

FULL Registration Price                                                                   
Amount 

 
Qty 

 
Total 

  SATURDAY 
 

Amount 

 
Qty 

 
Total 

 

    Thursday: Sail Away Cruise $59     
Business Session (members only) includes 
keynote address $40     

    Friday: Leadership Breakfast $15     DMOTY and Awards Luncheon $50     

    Friday: Casino Night $50     Installation and Awards Banquet  $65     

FRIDAY 
       

SUNDAY 
       

Seminar 1  $40     Leadership Breakfast Workshop $50     

Seminar 2 $40             

Seminar 3  $40             

Seminar 4  $40   Saturday/Sunday Subtotal $      C 

Thursday and Friday Subtotal $     B   

    Full Registration Subtotal $      A 

Form of Payment   Single Event Registration - Thur/Fri $      B 

  Credit Card  (on-line after 2/1/12)   Single Event Registration - Sat/Sun $      C 

  Check   Total Amount Enclosed $   A+B+C 
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EXTRA SPECIAL – Order Form 

T-L 2012 Annual  Meet ing      South Shore Harbour Resort and Conference Center      May 18ñ20, 2012 

NAME:___________________________________ 

PHONE NUMBER:____________________________ 

Indicate # of SLEEP SHIRTS ordered  in EACH size:  

    S/M  _________   L/XL   _________    2X/3X ________ 

# OF SHIRTS _______X $ 20 PER SHIRT = $ _________ 

For SLEEP SHIRTS AND/OR PINS:  Complete this order and mail 

check to the address below and payable to:  Clear Lake/ 
NASA Area IAAP  or order on line at http://community.iaap-hq.org/

ClearLakeNASA/2012TLMeeting/Registration/. 

These beautiful sleep shirts are 100% heavy cotton in  colorfast aqua blue. The logo is discretely printed in 

the left upper chest. Pre-order yours today and pickup at the meeting. 

  TEXAS SHUTTLE PIN   $8.00 EACH 

   # PINS _______X $ 8.00 PER PIN = TOTAL $ ________ 

 

T-L 2012 Annual Meeting 

c/o Bernice Woolsey 

PO BOX 2758 

Canyon Lake, TX   78133 

Sail Away... 

Sail Away... Sail Away... Sail Away... Sail Away... 
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