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IAAP  Mi s s i onIAAP  Mi s s i on   

Enhancing the success of career-

minded administrative professionals 

by providing opportunities for 

g rowt h  th r ough  educ a t i on , 

community building and leadership 

development. 

 

IAAP  Core  Va luesIAAP  Core  Va lues   

Integrity 

Respect 

Adaptability 

Communication 

Commitment 

 
Admin i s t r a t i ve  P ro f e s s i ona l sAdmin i s t r a t i ve  P ro f e s s i ona l s   

I A A P  d e f i n e s  a d m i n i s t r a t i v e 

professionals as “individuals who are 

responsible for administrative tasks and 

coordination of information in support 

of an office related environment and 

who are dedicated to furthering their 

personal and professional growth in 

their chosen field.” 

Turning Jobs Into 

Careers 

2011-2012 

Pres ident  

Sh i r l ey  Fu l l e r ,  CAP -OM 

sh ir l ey . fu l l e r@ lynch bu rgva. gov  
 

Pres ident  E l ect  

Vacant  

 

Sec re ta ry  

Be th  Hoss ,  CAP-OM 

Topsa i l03 @cox .n e t  
 

Treasu re r  

Amber  Ca ry  

ca rya@ch es te r f i e ld .gov  
 

Par l i amenta ry  Adv i so r  

Judy  Paze r sk i ,  CAP -OM 

a r izon a2 go2 000@yahoo .com  

IAAP International 

www.iaap-hq.org 

2011-2012                  
VA-WV Division        

Board of Directors 

“Our journey together this year will be    

remarkable; Our destination:  Excellence.    

By embracing a remarkable and winning 

attitude, together we will take IAAP to the 

next level and beyond, thus ensuring   

members and leaders will be leaving a   

Legacy of Excellence, Achievement and  

Passion for others to follow, and that will 

always keep IAAP remarkable.”  

 

~ Tamra Goodall, CAP-OM                                       

International President 2011-2012 



Benefits of IAAP Membership 
∗ International network of colleagues, trainers, experts, and managers 
∗ Personal and professional development resources 
∗ Leadership opportunities 
∗ Professional certification 
∗ Subscription to OfficePro magazine  
∗ Subscription to IAAP Connections e-newsletter 
∗ Discounts from our business partners, including Office Depot, Avis, and UPS 

AANNUALNNUAL  DDUESUES 

 Professional Student 

International $83.00 $50.00 

VA-WV Division $10.00 $0.00 

Chapter Varies by Chapter  

TOTAL 
< $125.00 Career    

Investment Annually 

New members will be charged a one-time 

administrative fee of $15.00 

VA-WV Division Chapters, Presidents and Contact Information 
Booz Allen Hamilton Tina Lustre Lustre_tina@bah.com 

Charleston Natalie Proctor, CAP-OM n.proc1@yahoo.com 

Colonial Rebecca West rlwest@co.newkent.state.va.us 

Covington Brenda Woodie, CAP-OM b.woodie@hcahealthcare.com 

Fredericksburg Frances Maureen Chapman fmchapman@comcast.net 

Harrisonburg Marlene E. Shumaker Brc_mshumaker@hotmail.com 

Lynchburg Chapter 
Teresa Henderson, CAP-OM 
Jackie Anderson 

Teresa.henderson@centrahealth.com 
Jackie.anderson@centrahealth.com 

Mason Sandra Beckett sbeckett@gmu.edu 

Mountain Empire Janet Hampton jhampton@meoc.org 

New River Valley Rachel Hall Smith, CAP-OM Rahall@vt.edu 

Northern Virginia Réne Jarrett renejar@hotmail.com 

Old Dominion Cynthia Robinson, CAP-OM Rob12@co.henrico.va.us 

Old Town Alexandria Kemetia MK Foley, CAP-OM kmkfoley@gmail.com 

Peninsula JoAnn Panuska JoAnn.Panuska@hii-nns.com 

Roanoke Glenda Bramlet, CAP-OM glenda.bramlet@roanokeva.gov 

Shenandoah Valley Gayle Hammersley ghammersley@therespowerinone.com 

Southside Diane M. Wade, CAP-OM dwade_iaap@yahoo.com 

Tidewater Cornelia A. Morgan, CAP nmorgan@cityofchesapeake.net 

Tri-City Juanita Wolfe-Cersley, CAP-OM Wolfej@chesterfield.gov 


