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Contech Announces New Ownership 

Structure and New Corporate Name

Contech Engineered Solutions LLC (formerly Contech Construction 
Products Inc.), a leading provider of innovative engineering and site 
solutions for the residential, commercial, and infrastructure markets, 
recently announced several positive developments that position the 
Company for the future. Contech, located in West Chester, Ohio, has 
new ownership in place; equity investors include Anchorage Capital 
Group, LLC, Littlejohn & Co., LLC, Tennenbaum Capital Partners, LLC, 
and Farallon Capital Management, L.L.C. Th ese investors have worked 
with Contech, its equity partners, and its senior lenders to recapitalize 
the company and secure long-term fi nancing. Th e company also 
announced that as a result of its growth in new markets and geographies, 
and the build-out of its product lines for the residential, commercial, and 
infrastructure markets, it has changed its corporate name to Contech 
Engineered Solutions LLC, eff ective immediately.“We believe this new name more accurately refl ects who we 
are today. We do more than just provide construction products; 
we provide innovative engineering and site solutions for world-
class customers. We remain laser-focused on delivering the best 
customer experience while providing the market with sustainable site 
solutions. Our commitment to go beyond customers’ expectations 
with excellent product quality and reliability, combined with superior 
ongoing service and support, is the Contech diff erence,” said Ron 
Keating, Contech’s president and chief executive offi  cer.
Jones Lang LaSalle Extends Global 

Strategic Alliance with Procter 
& Gamble as Commercial Facilities 

Services PartnerJones Lang LaSalle (NYSE: JLL) of Chicago announced that it is 
extending its global strategic alliance relationship with Procter & 
Gamble (NYSE: PG) following Procter & Gamble’s competitive 
selection process to select a commercial facilities service partner. 
Th e new fi ve-year agreement encompasses integrated facility 
management, project development, construction management, and 
strategic occupancy planning services for Procter & Gamble’s owned 
and leased corporate facilities portfolio. Th e P&G corporate portfolio 
includes several million square feet of offi  ces and technical facilities in 
more than 60 countries on six continents including North America, 
South America, Europe, Africa, Asia, and Australia.“We are excited to continue our partnership with Jones Lang 
LaSalle,” said Lydia Jacobs-Horton, director, global facilities & real 
estate, Procter & Gamble. “We value the quality of their services and 
appreciate their collaborative approach to our relationship. Jones Lang 
LaSalle is an industry leader that will continue to help us innovate, 
achieve effi  ciencies, and meet our changing business needs globally.”

Selection factors also included Jones Lang LaSalle’s track record 

of strong delivery, its fl exible global service model, and dedication to 
using facilities and real estate investments as a competitive advantage 
for P&G. Since the business relationship started in 2003, the two 
companies have together pioneered service delivery approaches 
and technology-supported platforms that consistently improve 
upon industry best practices and continuously increase real estate’s 
contribution to the achievement of corporate goals and objectives. Moog Pitch Control and Blade 
Sensing Systems Highlight 
Reliability  at AWEA Windpower 
Conference and Exhibition 2012

Moog Industrial Group of Blacksburg, Virginia brought its high-
performance technologies for controlling and monitoring wind 
turbine blades to the Windpower 2012 Conference and Exhibition 
in Atlanta, Georgia (June 3 – 6 ) to help wind turbine makers and 
operators boost reliability, safety, and effi  ciency.
Plante Moran Recognized as 
National Top Workplace by 
Workplace DynamicsPlante Moran, PLLC, the nation’s 12th largest public accounting 
and business advisory fi rm, continues to add to its workplace awards 
with recent recognition on the 2011 Top Ten list of the National Top 
Workplaces. 

According to the Detroit Free Press, which announced the award, 
the 2011 Top 10 list was compiled by WorkplaceDynamics, which 
designs and conducts annual employee satisfaction surveys for the 
Detroit Free Press and 29 other major newspapers in the country. 
America’s Top 10 Workplaces is based on these employee surveys 
and involves companies that participate in the Free Press’ annual 
Top Workplaces competition and similar competitions in other 
states. Plante Moran was ranked seventh out of 805 companies 
considered and is a multiple winner of the annual Detroit Free Press 
top workplace awards. 

Plante Moran, located in Southfi eld, Michigan, has a variety of 
staff -friendly programs that keep morale high and turnover rates low 
for the public accounting profession. Longstanding programs such 
as Saturday childcare during tax season, fl ex-time and part-time 
schedules, paid time off  for volunteerism, and unexpected bonuses 
such as an extra day off  during the 2011 holiday season keep staff  
infused with the Plante Moran spirit and focused on providing 
outstanding client service. “We are very pleased to accept this Top Workplace award because 
it affi  rms that we continue to place the proper emphasis on nurturing 
our staff ,” said Gordon Krater, Plante Moran managing partner. 
“Th ese awards can also engage other employers in creating a thriving 
workplace culture and that is a positive for all Michigan businesses.” 

Community News
Rothstein Kass Named a Best Public 

Accounting Firm for Women by 2012 

Accounting Move ProjectRothstein Kass (www.rkco.com), a leading national professional 
services provider located in Roseland, New Jersey, has been named 
one of the “Best Public Accounting Firms for Women” by the American 
Society of Women Accountants and American Woman’s Society of 
Certifi ed Public Accountants as part of the 2012 Accounting MOVE 
Project. Th e list of the top 10 fi rms was compiled from the 29 fi rms 
that took part in the third cycle of the MOVE project. Rothstein Kass 
was also featured on the list in 2011.“It is an honor to be named one of the ‘Best Public Accounting 
Firms for Women,’ as we have always focused on providing women 
with the opportunities and tools for success through LIFE (leadership, 
inspiration, family, empowerment), our women’s initiative,” said 
Rosalie Mandel, principal-in-charge of the Rothstein Kass LIFE 
program. “In the last year alone, we have seen the percentage of 
women in upper middle management positions at the fi rm rise 10 
percent. Th rough our various programs, touching on every area from 

mentorship to networking, we are continuously developing ways to 
empower women in the workforce.”All fi rms were ranked based on the “range, depth, and success 
of programs and workplace culture proven to remove barriers to 
women’s success, especially at midlevel and above” and scored using 
the trademarked MOVE parity scale, which focuses on four essential 
factors for the advancement of women: money, opportunities, vital 
supports for work/life, and entrepreneurship.
Share Your Big News with the 
CRMUG CommunityIf you have newsworthy events or happenings in your organization 
that you want to see published in a future issue of the CRMUG 
Magazine, please submit them to Bob Buresh at bob@crmug.com 
for consideration.   Th e news can be related to Microsoft Dynamics 
CRM, CRMUG, awards, accreditations, or recognition for you, your 
teammates, or organization – the same type of information you 
might include in your company newsletter or on the news section of 
your website. Let the community know what’s happening!  

Collaborating in ChicagoAt the May meeting of the CRMUG Chicago Chapter, “collaboration” 
was one of the hot topics. Michelle Spitzer, director of marketing for the 
Microsoft Dynamics CRM and Microsoft Dynamics GP User groups, 
gave an overview of how CRMUG Collaborate, a new collaboration 
tool, will enable communication regarding Summit, local chapter 
meetings, and more. Th e tool is expected to be available by September. 

A Customer presentation was given by Cancer Treatment Centers 
of America. Th ey have a 65-User call center as well as 400 other 
Users, and they’ve moving to having around 1,000 Users. Th ey are 
currently migrating to Microsoft Dynamics CRM 2011. 

CRMUG Director Tony Stein discussed the success of both 
Convergence 2012 and PreGame/Day One. He shared that CRMUG 
has grown 100 percent in the last year, noting that Microsoft has 
33,000 Microsoft Dynamics CRM customers worldwide, and 
CRMUG has a roughly a 6.5 percent penetration. Th e next meeting is scheduled for Wednesday, September 12 in 
Downers Grove.

Moving Up in Milwaukee Th e word about CRMUG Milwaukee is defi nitely spreading. After 
having 14 attendees at the inaugural meeting on February 24, 2012, 
there were nearly 30 attendees at the May meeting. Th e group was a 
great 70/30 Customer/Microsoft Partner split, so as CRM Users were 
asking questions, there were plenty of CRM experts in the crowd to 
fi eld requests and provide insight.Interim Chairman Paul Cielinski started the meeting off  with an 
introduction to CRMUG, facilitated introductions from the audience, 
and got the session started.Dennis Weishan, senior vice president at Robert W. Baird & Co., 
shared how Microsoft Dynamics CRM powers Baird’s team of more 

than 1,300 Users. He discussed the upgrade and migration path Baird 
has taken as well as the evaluation methods they used when choosing 
Microsoft Dynamics CRM over other popular CRM solutions. Other 
key insights included how Baird has been able to develop more than 
an 85 percent utilization rate across all Users and empower their team 
to create 3.4 million activity records (90,000 activities per month), 
11,000 mail merge templates, and 10,000 saved views (just to mention 
a few of the very impressive statistics coming out of the success story 
of Microsoft Dynamics CRM at RW Baird)!   Brad Burks, director of sales at ClickDimensions, facilitated a 
discussion regarding Marketing Automation 2.0. He covered, among 
other things, best practices related to email marketing, newsletters, 
forms, drip campaigns, and retargeting ads using Google AdWords. 

Cielinski wrapped up the session by covering upcoming CRMUG 
webinars, CRMUG Summit 2012, and the benefi ts of becoming 
a premium Member of CRMUG. He then led breakout sessions 
where attendees discussed sales and marketing best practices or 
administrator and confi guration best practices. Additionally, two new 
vice chairpersons were added: Rudy Chavez, CRM project manager 
at Trek Bicycle Corporation, and Nathan Zuercher, IT manager at 
Liphatech. Lunch was provided by the ClickDimensions team, and 
coff ee and pastries were provided by Microsoft.
Standing Room Only in Minnesota

Our momentum continues with 69 people in attendance at a 
recent CRMUG® Twin Cities Chapter meeting. Featured content 
was outstanding with the one-two punch of the Partner-Customer 
presentation style:

 » Gretchen Mann from PowerObjects enlightened attendees how 
to leverage Microsoft Dynamics CRM for Marketing purposes. 
If anyone thinks for a minute that marketing is “light” – think 

Regional Chapter News
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Business intelligence (BI) refers to the process of converting the 
data from these systems into structured collections based on specifi c 
roles, and then providing the collections at the right time to the right 
Users. Once data has been structured, analysis of the data can begin. 
Th e resulting analytics stem from discovering patterns in the BI data 
that is not easily seen and taking action on that information.  

Business intelligence by itself will provide a historical reference of 
what has happened and what is happening now; you will be driving 
your business through the rear-view mirror and likely will crash. 
It is helpful to visualize the past quarter or year, but this leads to 
retroactively fi xing what has already occurred. Analytics allows you 
to start with the historical information as a baseline and predict 
the future based on the past and trend patterns in your Customer 
collections, thus allowing your organization to be proactive with its 
current Customers in addition to fi nding new Customers that will be 
the best fi t for your organization. If you want to stop traffi  c accidents, 
you need to know where most of the accidents are happening.

When you are ready to start a BI initiative, there are three core 
components for your organization to embrace: performance 
improvement, data quality, and visualizations. Th ese three components 
build on top of each other just as analytics is built on business intelligence. Performance ImprovementTh e fi rst question to ask yourself or business partner is, “What 

are we trying to improve?” Th is is the fundamental question. If your 
organization cannot answer that question, then you will not have a 
direction for this initiative. If you are struggling to fi nd an answer to 
this question, look to your senior executives and fi nd out what is most 
important to them; build your project around their most important 
performance metrics. Typically senior executives are going to be 
sales and revenue focused, and those metrics are going to get their 
attention and garner support for a continuous BI eff ort.  

After you identify the area you want to improve, ask your organization, 
“What are our goals for this improvement?” Th is is generally one of the 
hardest questions to answer, and you may not know what the answer is 
until you start to measure what is happening today.Th e third fundamental question you should ask is, “What is 
happening today, and how are we going to measure it?” If you have 
identifi ed a goal and an objective, but they are not measurable, you 
will not be able to track your progress toward the goal.
Data Quality

Now that you know what needs to be measured and how you will 
collect the information, the next step is to determine where the data 
will come from. Th is may be one system, many systems, or it may be 
something that will be manually tracked. Th e data you will be collecting 
will only be as accurate as the Users entering in the information.  

You will need to establish safeguards for your data. If you have 
another system that will feed your measurement program, review 
what fi elds are required in that system, and review where that system 
gets its data. Without data quality safeguards, your data could be 
misleading. No matter how big of an initiative your program is in the 
organization, incorrect data at the beginning will end the project. Th e 
business consumers of the BI information will not trust it and will 
never look at it again.

Initial data quality is critical to the success of User adoption. Once 
the integrations or systems are feeding into your measurements, you 
will need to create a process to ensure the data is clean each time the 
feeds are coming in.

Visualizations 
Defi ning your goals and measurements during the performance 

improvement phase of the initiative allows for focused visualization 
for the business Users based on their role. Th ere are three 
visualizations that are commonly used; the fi rst is a dashboard.

A dashboard is a grouping of charts, graphs, lists, and other items 
that is role-specifi c.  Microsoft Dynamics CRM 2011 has out-of-the-
box dashboards, which is a great way to provide business groups what 
they need. Dashboards will show what is happening, but they will 
not show where you are versus the goal that you created during the 
performance improvement phase.Th e second visualization is a scorecard. A scorecard will provide 
insight to activities versus a goal that was set up for each measurement. 
Th e scorecard will show you detailed information regarding only the 
measurements and goals that were defi ned for each team.

Th e fi nal visualization that is commonly used is called a key 
performance indicator (KPI). KPIs are the components in a scorecard 
and are typically represented as traffi  c lights or gauges. Th ese types of 
visualizations are the most powerful for the business Users.  

With a KPI, you need to defi ne not only the goal, but also what is 
an acceptable level and not acceptable. If you have a goal to decrease 
the number of accidents at intersections by 20 percent each quarter, 
20 percent will be the goal and will show as green on the KPI, but 
15 percent to 19.9 percent might be represented as yellow. Anything 
below 15 percent will show as red. Th e organization’s executive team will be able to focus on the 
yellow and red indicators and spend less time on the green indicators. 
Th is will allow their time to be allocated to underperforming 
measurements.

What Now?
The direction of your business intelligence initiative must 

align with corporate objectives as well as your long-term CRM 
strategy. CRM can fill the gap in your organization as a central 
hub of business information and knowledge. With the dashboard 
capabilities in Microsoft Dynamics CRM 2011, it is a perfect 
application to use to drive performance improvement and give the 
business what it needs to make better, more informed business 
decisions.

Creating a business intelligence initiative is the fi rst step in the 
process. Th is will be a collaboration between your IT and business 
groups. Open communication on the current business issues and 
goals will help facilitate this fi rst phase.Th e BI concept is an initiative, not a project. Projects have start and 
end dates and a set scope while initiatives are ongoing organizational-
wide priorities. Th is must be an initiative within the organization 
with buy-in from all levels. Once the business intelligence foundation 
is available, the next steps will be analytics.  Successfully incorporating these concepts in your business model 
will mean a signifi cant change in the items you are measuring. You 
can start by knowing what has happened and what is happening now, 
and use that information to drive what you want to happen in the 
future. Your organization will not only be able to predict the future, 
but you also will be able to shape the future to match your goals and 
objectives. 

CRMUGCustomer Eff ective provides a complete range of services to help you 
maximize your Customer relationships using Microsoft Dynamics 
CRM. Visit www.customereff ective.com for more information.

I
f you could predict the future, what would you do? Play the 
lottery and stock market? Stop traffi  c accidents before they 
happen? I can predict the future and have done it in the past. 
Predicting future Customer behavior as well as predicting 
what products/services a Customer wants is possible. You can 

predict future revenue and employee performance. Th e fundamental 
way to predicting the future is to analyze the past by discovering 

trends and actions in current behavior. You can do this beginning 
today by starting with business intelligence and layering on analytics.Overview

Your organization has data in many systems, but you are not able 
to make actionable decisions on the information because that data is 
overwhelming and hard to decipher. Sound familiar?

by Evan Chaki, Customer Effective | illustration Matt Mastrud
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We live in a world of analytical intelligence and various pieces of data thrown at us from 

every medium and news source, social media source, and so-called expert out there. 

This quantitative bombardment is abundant and sometimes so heavy it saturates and burdens 

our thinking to the point that numbers are just numbers. What impact do they really have 

anyway?  

But wait, hold the phone! What about your customer data? Any leader, especially business 

owners, should be frothing at the mouth (like my 5-year-old son in his quest for a Dairy 

Queen® treat) to have the most important data available to them across marketing, sales, and 

service. If there is any business or analytical intelligence that should be held close to the vest, 

it’s that of our customer data. I would dare argue it’s as important – if not more important 

– than your financial data. Without a true understanding and empathetic pulse on your 

customers, your financials will ultimately be a byproduct and reflection of your relationship 

with them.  

This brings us to analytics and business intelligence in Microsoft Dynamics® CRM, our 

theme for this edition of the CRMUG® Magazine. So what can you do in Microsoft Dynamics 

CRM? How do you serve up these fancy new dashboards and reports? We are excited to share 

the insights and examples from industry experts, fellow Users, and Partners of Microsoft 

Dynamics CRM in this edition.

Here within CRMUG, we are getting our own hands dirty as we recently upgraded our 

environment to Microsoft Dynamics CRM 2011. I’m excited to see how Analytics in Microsoft 

Dynamics CRM 2011 can help us better serve all of you. The CRMUG community has doubled 

in membership over the past year, and we are striving to better understand our Members’ 

needs and interests. Clean data, User adoption, and other concepts, of course, influence the 

outcome of this business intelligence, but that very insight will allow us to better market to 

Members and deliver programming, events, and CRMUG Academy training classes more 

suited to what you want.  

We hope to deliver what you want and what you’ll find highly valuable as we prepare more 

than 70 different breakout sessions and value-added knowledge sharing opportunities for our 

upcoming CRMUG Summit conference. We are going to dive deep into technical/developer, 

business User, and system administrative topics. It’s shaping up to be another record-breaking 

CRMUG Summit in Seattle in October. I hope you’ll meet us there!   

I welcome, thank, and encourage all of you as CRMUG Members to continue to foster a 

community attitude of connecting, learning, and sharing with one another so that we may all 

benefit in our use of Microsoft Dynamics CRM. Thanks to all involved.  

Have a great fall. See you at CRMUG Summit 2012!

Sincerely,

Tony Stein

CRMUG Director

Fall 2012    5



news

Contech Announces New Ownership 

Structure and New Corporate Name

Contech Engineered Solutions LLC (formerly Contech Construction 

Products Inc.), a leading provider of innovative engineering and site 

solutions for the residential, commercial, and infrastructure markets, 

recently announced several positive developments that position the 

Company for the future. Contech, located in West Chester, Ohio, has 

new ownership in place; equity investors include Anchorage Capital 

Group, LLC, Littlejohn & Co., LLC, Tennenbaum Capital Partners, LLC, 

and Farallon Capital Management, L.L.C. These investors have worked 

with Contech, its equity partners, and its senior lenders to recapitalize 

the company and secure long-term financing. The company also 

announced that as a result of its growth in new markets and geographies, 

and the build-out of its product lines for the residential, commercial, and 

infrastructure markets, it has changed its corporate name to Contech 

Engineered Solutions LLC, effective immediately.

“We believe this new name more accurately reflects who we 

are today. We do more than just provide construction products; 

we provide innovative engineering and site solutions for world-

class customers. We remain laser-focused on delivering the best 

customer experience while providing the market with sustainable site 

solutions. Our commitment to go beyond customers’ expectations 

with excellent product quality and reliability, combined with superior 

ongoing service and support, is the Contech difference,” said Ron 

Keating, Contech’s president and chief executive officer.

Jones Lang LaSalle Extends Global 

Strategic Alliance with Procter 

& Gamble as Commercial Facilities 

Services Partner

Jones Lang LaSalle (NYSE: JLL) of Chicago announced that it is 

extending its global strategic alliance relationship with Procter & 

Gamble (NYSE: PG) following Procter & Gamble’s competitive 

selection process to select a commercial facilities service partner. 

The new five-year agreement encompasses integrated facility 

management, project development, construction management, and 

strategic occupancy planning services for Procter & Gamble’s owned 

and leased corporate facilities portfolio. The P&G corporate portfolio 

includes several million square feet of offices and technical facilities in 

more than 60 countries on six continents including North America, 

South America, Europe, Africa, Asia, and Australia.

“We are excited to continue our partnership with Jones Lang 

LaSalle,” said Lydia Jacobs-Horton, director, global facilities & real 

estate, Procter & Gamble. “We value the quality of their services and 

appreciate their collaborative approach to our relationship. Jones Lang 

LaSalle is an industry leader that will continue to help us innovate, 

achieve efficiencies, and meet our changing business needs globally.”

Selection factors also included Jones Lang LaSalle’s track record 

of strong delivery, its flexible global service model, and dedication to 

using facilities and real estate investments as a competitive advantage 

for P&G. Since the business relationship started in 2003, the two 

companies have together pioneered service delivery approaches 

and technology-supported platforms that consistently improve 

upon industry best practices and continuously increase real estate’s 

contribution to the achievement of corporate goals and objectives. 

Moog Pitch Control and Blade 

Sensing Systems Highlight 

Reliability  at AWEA Windpower 

Conference and Exhibition 2012

Moog Industrial Group of Blacksburg, Virginia brought its high-

performance technologies for controlling and monitoring wind 

turbine blades to the Windpower 2012 Conference and Exhibition 

in Atlanta, Georgia (June 3 – 6 ) to help wind turbine makers and 

operators boost reliability, safety, and efficiency.

Plante Moran Recognized as 

National Top Workplace by 

Workplace Dynamics

Plante Moran, PLLC, the nation’s 12th largest public accounting 

and business advisory firm, continues to add to its workplace awards 

with recent recognition on the 2011 Top Ten list of the National Top 

Workplaces. 

According to the Detroit Free Press, which announced the award, 

the 2011 Top 10 list was compiled by WorkplaceDynamics, which 

designs and conducts annual employee satisfaction surveys for the 

Detroit Free Press and 29 other major newspapers in the country. 

America’s Top 10 Workplaces is based on these employee surveys 

and involves companies that participate in the Free Press’ annual 

Top Workplaces competition and similar competitions in other 

states. Plante Moran was ranked seventh out of 805 companies 

considered and is a multiple winner of the annual Detroit Free Press 

top workplace awards. 

Plante Moran, located in Southfield, Michigan, has a variety of 

staff-friendly programs that keep morale high and turnover rates low 

for the public accounting profession. Longstanding programs such 

as Saturday childcare during tax season, flex-time and part-time 

schedules, paid time off for volunteerism, and unexpected bonuses 

such as an extra day off during the 2011 holiday season keep staff 

infused with the Plante Moran spirit and focused on providing 

outstanding client service. 

“We are very pleased to accept this Top Workplace award because 

it affirms that we continue to place the proper emphasis on nurturing 

our staff,” said Gordon Krater, Plante Moran managing partner. 

“These awards can also engage other employers in creating a thriving 

workplace culture and that is a positive for all Michigan businesses.” 
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Rothstein Kass Named a Best Public 

Accounting Firm for Women by 2012 

Accounting Move Project

Rothstein Kass (www.rkco.com), a leading national professional 

services provider located in Roseland, New Jersey, has been named 

one of the “Best Public Accounting Firms for Women” by the American 

Society of Women Accountants and American Woman’s Society of 

Certified Public Accountants as part of the 2012 Accounting MOVE 

Project. The list of the top 10 firms was compiled from the 29 firms 

that took part in the third cycle of the MOVE project. Rothstein Kass 

was also featured on the list in 2011.

“It is an honor to be named one of the ‘Best Public Accounting 

Firms for Women,’ as we have always focused on providing women 

with the opportunities and tools for success through LIFE (leadership, 

inspiration, family, empowerment), our women’s initiative,” said 

Rosalie Mandel, principal-in-charge of the Rothstein Kass LIFE 

program. “In the last year alone, we have seen the percentage of 

women in upper middle management positions at the firm rise 10 

percent. Through our various programs, touching on every area from 

mentorship to networking, we are continuously developing ways to 

empower women in the workforce.”

All firms were ranked based on the “range, depth, and success 

of programs and workplace culture proven to remove barriers to 

women’s success, especially at midlevel and above” and scored using 

the trademarked MOVE parity scale, which focuses on four essential 

factors for the advancement of women: money, opportunities, vital 

supports for work/life, and entrepreneurship.

Share Your Big News with the 

CRMUG
®
 Community

If you have newsworthy events or happenings in your organization 

that you want to see published in a future issue of the CRMUG 

Magazine, please submit them to Bob Buresh at bob@crmug.com 

for consideration.   The news can be related to Microsoft Dynamics 

CRM, CRMUG, awards, accreditations, or recognition for you, your 

teammates, or organization – the same type of information you 

might include in your company newsletter or on the news section of 

your website. Let the community know what’s happening!  

Collaborating in Chicago

At the May meeting of the CRMUG Chicago Chapter, “collaboration” 

was one of the hot topics. Michelle Spitzer, director of marketing for the 

Microsoft Dynamics CRM and Microsoft Dynamics GP User groups, 

gave an overview of how CRMUG Collaborate, a new collaboration 

tool, will enable communication regarding Summit, local Chapter 

meetings, and more. The tool is expected to be available by September. 

A Customer presentation was given by Cancer Treatment Centers 

of America. They have a 65-User call center as well as 400 other 

Users, and they’re moving to having around 1,000 Users. They are 

currently migrating to Microsoft Dynamics CRM 2011. 

CRMUG Director Tony Stein discussed the success of both 

Convergence 2012 and PreGame/DayONE. He shared that CRMUG 

has grown 100 percent in the last year, noting that Microsoft has 

33,000 Microsoft Dynamics CRM Customers worldwide, and 

CRMUG has a roughly a 6.5 percent penetration. 

The next meeting is scheduled for Wednesday, September 12 in 

Downers Grove.

Moving Up in Milwaukee 

The word about CRMUG Milwaukee is definitely spreading. After 

having 14 attendees at the inaugural meeting on February 24, there 

were nearly 30 attendees at the May meeting. The group was a great 

70/30 Customer/Microsoft Partner split, so as CRM Users were 

asking questions, there were plenty of CRM experts in the crowd to 

field requests and provide insight.

Interim Chairman Paul Cielinski started the meeting off with an 

introduction to CRMUG, facilitated introductions from the audience, 

and got the session started.

Dennis Weishan, senior vice president at Robert W. Baird & Co., 

shared how Microsoft Dynamics CRM powers Baird’s team of more 

than 1,300 Users. He discussed the upgrade and migration path Baird 

has taken as well as the evaluation methods they used when choosing 

Microsoft Dynamics CRM over other popular CRM solutions. Other 

key insights included how Baird has been able to develop more than 

an 85 percent utilization rate across all Users and empower their team 

to create 3.4 million activity records (90,000 activities per month), 

11,000 mail merge templates, and 10,000 saved views (just to mention 

a few of the very impressive statistics coming out of the success story 

of Microsoft Dynamics CRM at RW Baird)!   

Brad Burks, director of sales at ClickDimensions, facilitated a 

discussion regarding Marketing Automation 2.0. He covered, among 

other things, best practices related to email marketing, newsletters, 

forms, drip campaigns, and retargeting ads using Google AdWords. 

Cielinski wrapped up the session by covering upcoming CRMUG 

webinars, CRMUG Summit 2012, and the benefits of becoming 

a premium Member of CRMUG. He then led breakout sessions 

where attendees discussed sales and marketing best practices or 

administrator and configuration best practices. Additionally, two new 

vice chairpersons were added: Rudy Chavez, CRM project manager 

at Trek Bicycle Corporation, and Nathan Zuercher, IT manager at 

Liphatech. Lunch was provided by the ClickDimensions team, and 

coffee and pastries were provided by Microsoft.

Standing Room Only in Minnesota

The momentum continues with 69 people in attendance at a 

recent CRMUG Twin Cities Chapter meeting. Featured content 

was outstanding with the one-two punch of the Partner-Customer 

presentation style:

 » Gretchen Mann from PowerObjects enlightened attendees 

on how to leverage Microsoft Dynamics CRM for Marketing 

purposes. If anyone thinks for a minute that marketing is “light” 

Regional Chapter News
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CONVERGENCE 2013
March 18-21, 2013
New Orleans, LA

Watch our event website for updates:   
www.microsoft.com/dynamics/convergence/neworleans13

Mark your calendar for the Microsoft Dynamics premier event of the year!

news
– think again! Gretchen did a great job setting expectations of 

the value Microsoft Dynamics CRM can bring to marketers so 

that they spend less time justifying the ROI of their campaigns 

and more time strategically impacting the target market. 

 » Amanda Klein from N’Compass followed Gretchen with real-

world reflections on how she leverages Microsoft Dynamics 

CRM to enhance the company’s 10,000 relationships. 

 » Biplap Mandal of PowerObjects entertained and educated 

attendees on best practices for ensuring User adoption. This was 

excellent guidance for every company. 

 » HealthPartners followed by profiling their rollout of Microsoft 

Dynamics CRM in their CARS project. This is a true model of 

best practices; it looks like they did everything right!  

Networking in Nebraska

The May meeting of the CRMUG Nebraska Chapter greeted about 

10 participants including Users from Sioux City and Kansas City. In 

addition to “regular” issues and topics, Brian Begley of XRM Services 

discussed several advanced workflow techniques. The group plans 

another meeting in September. 

Progress in Pittsburgh

The May meeting of CRMUG Pittsburgh, while lower in attendance 

than some chapter meetings, provided great insight and tips to 

those who were there. Manuel Sevilla of Plus Consulting presented 

an educational workshop titled “Working with Workflows”. The 

presentation was a hit as “workflows” was a topic requested for future 

workshops. Other topics for future meetings include Customer-

entered ticketing setup/processing, how to use Microsoft Dynamics 

CRM beyond accounts, contacts, and opportunities, release updates, 

and “what’s new with Microsoft Dynamics CRM”. 

A number of helpful links were shared, including:

 » CustomerSource: http://www.microsoft.com/dynamics/

customer/en-us/access-customersource/default.aspx   

 » Microsoft Dynamics CRM 2011 R8 Release Preview 

Guide: http://blogs.msdn.com/b/dynamicscrmonline/

archive/2012/02/14/crm-2011-r8-release-preview-guide.aspx 

 » Microsoft Dynamics Café for “Meet the Experts” webcasts and 

other postings: http://dynamicscafe.com/ 

 » Microsoft Developer Network (MSDN) for Microsoft Dynamics CRM: 

http://msdn.microsoft.com/en-us/library/aa496081.aspx CRMUG
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events

Educational Workshops/

Webinars

AUGUST 22 – CRMUG Summit 2012 Preview
AUGUST 30 – CRMUG User Group Information and 

Orientation
SEPTEMBER 6 – Electronic Signatures and  

Microsoft Dynamics CRM
SEPTEMBER 11 – CRMUG Summit 2012 Academy  

Preview: Managing Your Contact Lifecycle with  
Microsoft Dynamics CRM 

SEPTEMBER 12 – CRMUG Summit 2012 Preview
SEPTEMBER 19 – CRMUG Summit 2012 Academy  

Preview: Data Integration and Migration with  
Microsoft Dynamics CRM

SEPTEMBER 27 – CRMUG User Group Information and 
Orientation

Special Interest Groups 

(SIGs)

AUGUST 21 – Microsoft Dynamics CRM Online: Best 
Practices for the Sales User

AUGUST 28 – CRM Administration: SQL 2012 and R8
SEPTEMBER 12 – Financial Services
SEPTEMBER 13 – Social CRM
SEPTEMBER 18 – Administration and Development: Agile 

Methodology
SEPTEMBER 27 – Microsoft Dynamics CRM Online: CRM 

Success for Small and Medium Size Businesses – Part 2
OCTOBER 4 – CRM Administration: ERP and CRM 

Integration Best Practices

Partner Showcase

SEPTEMBER 20 – Cincom Systems

Regional Chapters

CRMUG’s Regional Chapter meetings are scheduled on a 
quarterly basis, and we’re planning meetings in September 
and December. September meetings confirmed as of press 
time include: 

SEPTEMBER 13 – Florida (Tampa Bay)
SEPTEMBER 14 – Wisconsin (Milwaukee)
SEPTEMBER 18 – Arizona (Phoenix)
SEPTEMBER 18 – Utah (Salt Lake City)
SEPTEMBER 19 – New York (New York)
SEPTEMBER 19 – Colorado (Denver) 
SEPTEMBER 20 – Canada (Toronto, Ontario)
SEPTEMBER 20 – Canada (Vancouver, British Columbia)
SEPTEMBER 20 – Canada (Calgary, Alberta)
SEPTEMBER 27 – Georgia (Atlanta)

If you do not find your location in this list, please reference 
www.CRMUG.com/member-resources/regional-chapters to 
see what your local chapter is up to. 

Academy Training Classes

SEPTEMBER 20 – Taking Microsoft Dynamics CRM Beyond 
Accounts and Contacts

SEPTEMBER 27 – CRM Dashboards for the Non-Developer
OCTOBER 26 – CRM Administration for the Part-Time 

Administrator

In-Person Events

OCTOBER 15 – CRM Partner Connections at Summit 2012, 
Seattle, Washington

OCTOBER 15-18 – CRMUG Summit, Seattle, Washington
MARCH 17 – PreGame, New Orleans, Louisiana 
MARCH 18 – DayONE, New Orleans, Louisiana 
MARCH 18-21 – Convergence, New Orleans, Louisiana 

The event calendar on www.CRMUG.com and the weekly CRMUG® newsletter are your 
best sources for the latest CRMUG event information as this list is subject to change. 
Events are added weekly, so check back often and get registered for the next exciting 
CRMUG event.

Fall 2012    9



boardMEET THE

LOCATION 
Bellevue, Washington

EMAIL 
Craigde@microsoft.com

TITLE
Director Product Management,  
Microsoft Dynamics CRM 

INDUSTRY
High-tech

BOARD MEMBER SINCE 
2012

MICROSOFT DYNAMICS CRM USER SINCE  
2003

Benefits of CRMUG®:  

Real-time Customer feedback

What are you most looking forward to at Summit 2012? 

Connecting with the community, hearing how they are using the 

product, and where they would like to see it go.

Craig Dewar Microsoft

LOCATION 
Moreno Valley, California

EMAIL 
Doril@moval.org

TITLE
Enterprise Systems Administrator 

INDUSTRY
Local Government

BOARD MEMBER SINCE 
2012

MICROSOFT DYNAMICS CRM USER SINCE  
2006

Benefits of CRMUG:  
With budgets being so tight, particularly those in the public sector, 

I put even more focus on networking.  Drawing on the expertise of 

other Microsoft Dynamics CRM administrators and developers, I can 

maximum our ROI.  I want new solutions, tested in real-world settings 

that will improve the productivity of my agency and help us to provide 

the best service possible to our city council and our citizens. CRMUG 

provides me with access to experts, training, and a host of benefits you 

can’t find anywhere else.

What are you most looking forward to at Summit 2012? 

I look forward to getting to know the CRMUG community. I want to 

share the knowledge I’ve gained over the past six years and learn as 

much as I can.

Dori Lienhard City of Moreno Valley

LOCATION 
Minneapolis, Minnesota

EMAIL 
Gretchen@powerobjects.com

TITLE
Director of Education

INDUSTRY
Microsoft Partner focused 100 percent on 
service, support, education, and add-ons  
for Microsoft Dynamics CRM

BOARD MEMBER SINCE 
2012

MICROSOFT DYNAMICS CRM USER SINCE 
2011

Benefits of CRMUG:  

I enjoy participating in the in-person Regional Chapter meetings and 

Convergence DayONE as well as the virtual meetings and Academy 

training. When everyone contributes, there is a sense of community 

in CRMUG. Above and beyond getting our work done, we are humans 

who are helping each other enjoy what we do.

What are you most looking forward to at Summit 2012? 

There will be some introductory content there, but I’m looking forward 

to getting to a deeper level of knowledge sharing. I work with many 

Customers who are quite proficient in Microsoft Dynamics CRM, but 

they are still looking for a place to continue learning. CRMUG Summit 

is the place.

Gretchen Opferkew PowerObjects
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LOCATION 
Cedar Rapids/Iowa City, Iowa

EMAIL 
Jbeelman@hotmail.com

TITLE
Senior Manager 

INDUSTRY
IT Solutions

BOARD MEMBER SINCE 
2012

MICROSOFT DYNAMICS CRM USER SINCE  
2005

Benefits of CRMUG: 

Without a doubt, the ability to network with other Users and 

collaborate on implementations and unique challenges. A person 

can save hours of troubleshooting and process design by visiting the 

forums, posting questions, and just reading how others solved or 

implemented specific needs and processes.

What are you most looking forward to at Summit 2012? 

Witnessing the enormous growth of the CRMUG community and 

learning more about what is coming in Microsoft Dynamics CRM and 

how companies can better leverage their CRM investment.

Jeff Beelman Hitachi Solutions

LOCATION 
San Francisco, California

EMAIL 
Marc@webfortis.com

TITLE
President

INDUSTRY
Wineries, Financial Services, CPG, Non-profit, 
LMS Solutions

BOARD MEMBER SINCE 
2012

MICROSOFT DYNAMICS CRM USER SINCE 
2003

Benefits of CRMUG: 

Community of Users sharing ideas and best practices

What are you most looking forward to at Summit 2012? 

Interaction with Customers and Partners and learning more about 

how organizations are deploying Microsoft Dynamics CRM and XRM 

solutions. 

Marc Wolenik Webfortis

LOCATION 
Naperville, Illinois

EMAIL 
Mqureshi@nalco.com

TITLE
Microsoft Solutions Architect

INDUSTRY
Diverse range, including  food and beverage, 
healthcare, lodging, education, facility case, 
government, vehicle care, biofuels, buildings 
and institutions, chemicals, energy, oil and gas, 
manufacturing, mining and mineral processing, 
natural gas processing, pharmaceutical, power 
generation, primary metals, pulp and paper

BOARD MEMBER SINCE 
2012

MICROSOFT DYNAMICS CRM USER SINCE  
2003

Benefits of CRMUG:  

You do not have to invent the wheel again and again; you can ask the 

community, and you will find the solution faster. You’ll always learn 

about new features and functionality that can be implemented at 

your company by attending Regional Chapter meetings. Customer 

Showcase and educational topics are very informative. CRMUG 

Academy offers excellent discounted training courses. Above all, 

I love all the educational webinars presented by Partners, ISVs, and 

Members.

What are you most looking forward to at Summit 2012?  

I treat Summit as mini Convergence focused mainly on Microsoft 

Dynamics CRM. I’m looking forward to attending various sessions 

and meeting one-on-one with MVPs and Microsoft product team 

members. As a Member of the CRMUG board, I’ll also be looking to 

get general feedback from attendees to help improve content and drive 

more attendance to such events. Partner Solution Expo is also one area 

where I intend to spend time and have fun.

Mohammed “Q” Qureshi Nalco, an Ecolab Company
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membersW E L C O M E  T O  O U R  N E W

Allmand Bros  

AllRegs  

Augsburg Fortress Publishers 

Blue Star Operations Services, LLC  

Cineplex Inc.  

HONBLUE  

Hyland Software  

Kodiak Wireline Services Ltd  

This quarter we’d like to feature one of our new CRMUG® Members, sharing a little about who they are and what they do. Welcome 

to Abid Karim of Sybron Dental Specialties!

Sybron Dental Specialties, located in Anaheim, California, develops innovative technologies and 

manufactures and markets products for the dental and medical professions and is moving to Microsoft 

Dynamics CRM 2011 this fall. Abid Karim serves as the company’s manager of enterprise specialty 

systems. He says he’s looking forward to the training he and his team will benefit from through a Premium 

membership, especially with the upgrade this fall. 

Welcome to CRMUG, Abid and Sybron! Welcome also to the new Members who have invested in CRMUG Premium membership and 

Partner membership this year! At press time, the group’s grand total of Member organizations is 2,351. Each new Member adds value 

not only to their own organization, but also to the entire CRMUG community as they share their knowledge and experiences. Please 

note that these organizations have given CRMUG permission to share their name publicly. 

Leavitt Machinery

MAI Wealth Advisors, LLC

Medline Industries 

NAfME

Nicola Wealth Management

Phoenix Mecano

ProHealth Care

Again, thank you for your contributions, and welcome to CRMUG! If you, too, want to explore the benefits of CRMUG  

Premium membership and take advantage of membership opportunities, simply visit www.CRMUG.com > Join CRMUG. Our Premium 

Members are the lifeblood of our organization and enable us to continue to provide valuable networking, educational events, and 

solution-specific programming. CRMUG

Premium Members Added Last Quarter

 Adobe EchoSign  

Premium Partner Members Added Last Quarter

Research and Development 
Corporation

United States Bowling Congress

UpStreme

USA Funds

Verico Financial Group

West Pharmaceutical Services

WITTENSTEIN arena, Inc.  

 Customer Contact 
Solutions Nigeria 
Limited (CCSNL)  

Slalom Consulting  
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A
s a former Microsoft employee, 

Mohammed Qureshi knows 

better than most the value of a 

group of seasoned Users when 

it comes to deploying new 

technology.  It’s not exactly surprising, then,  

that when he joined a new company as a solutions 

architect, leading the charge on the User group 

front was not long in the making. 

Nalco, the company he joined, was founded 

in 1928; in 2011, it merged with Ecolab. 

Combined, the two companies employ 38,000 

people whose work around the world involves 

delivering programs and services focused on 

the conservation of clean water, keeping food 

supplies safe, helping people accomplish more 

with less energy, and the overall protection 

and cleaning of environments where people 

eat, sleep, work, play, and heal. The company’s 

sales for 2011 were $11 billion.

Obviously, managing customer-related data is 

important. “The technology used before was not 

very successful,” Qureshi says. “So three years 

back it was decided to implement Microsoft 

Dynamics CRM in support of the goal of helping 

sales reps better serve their customers and, at the 

same time, streamlining the process under which 

the sales reps are coached and mentored by 

their managers. To start with, we implemented 

account, contact, and opportunity management 

modules to sales reps in different regions. Then 

we added case management, technical support 

requests, and marketing modules along with 

integration to our SAP system. Making CRM 

available on mobile devices was hugely successful 

and popular with field sales folks.” 

The selection of the new technology was 

meant to improve upon the old. “There were 

a lot of spreadsheets where district managers 

couldn’t coach sales reps on targets,” Qureshi 

recalls. “They had no visibility on which 

accounts were targeted. The old system 

required that a lot of forms be filled out, and it 

was very difficult to consolidate data.”

With the new technology on the job, 

those issues are a thing of the past. “There is 

visibility into the sales reps’ calendars, so the 

district managers know exactly what each 

and every sales rep is working on,” Qureshi 

says. “That’s improved performance, but 

it’s also made it easier to provide effective 

coaching.” The efficiencies also make a deeper 

level of collaboration possible via Microsoft 

SharePoint®, a collaboration platform where 

account home pages roll up to the district home 

page, offering a level of visibility previously not 

possible. “Microsoft SharePoint and Microsoft 

Dynamics CRM are in synch,” Qureshi says. 

Currently the solution is used by more than 

7,300 employees worldwide, each of whom uses 

it to perform, on average, three transactions 

per day. In support of what the company 

calls its Commercial Excellence Process, the 

technology has contributed to a $100 million 

annual increase in revenue. It is widely regarded 

for facilitating the execution and coaching 

of the company’s best practices for customer 

retention and sales growth. One top sales rep, 

in fact, reports that by maintaining a sales plan 

within Microsoft Dynamics CRM, the sales for 

the account have gone from $40,000 to $3.5 

million and growing.

Recognizing the value of the solution, 

Qureshi wasted no time not only starting a local 

CRMUG chapter in Chicago, but also joining 

the national User group’s board. “The goals are 

to both help increase User group memberships 

and to figure out how the User groups can 

best help improve the product,” he says. “One 

of my ideas is that whenever someone signs 

up for Microsoft Dynamics CRM Live, we can 

approach them with a personalized offer to join 

the group. It’s a way to let people know that 

there are people here to help them successfully 

implement the solution they’ve just invested in.”

On the local level, as the chairman of the 

Regional Chapter, Qureshi considers the 

Chicago group one of the best in the country, 

and his goal is to make sure it stays that 

way. Even though it’s barely two years old, 

each of the group’s five gatherings per year 

draws more than 50 attendees. Naturally, the 

meetings are set up to help attendees address 

CRM-related challenges. “We bring together 

a tremendous amount of knowledge about the 

product, how to get the most out of it, the best 

ways of implementing it,” he says, but adding 

that decidedly non-technical concerns are 

also addressed at meetings: “In addition to 

networking, we do a Customer showcase with 

someone from our region, and we also bring 

in a representative from Microsoft or an ISV 

to do a presentation. And they’re the ones who 

pay for our lunch and our drinks.”  CRMUG

showcaseU S E R  M E M B E R
Nalco, an 

Ecolab 

company

COMPANY
Nalco, an Ecolab company

HEADQUARTERS
St. Paul, Minnesota

 
INTERVIEWEE 

Mohammed Qureshi
 

EMAIL 
Mqureshi@nalco.com

 
WEBSITE 

www.ecolab.com and  
www.nalco.com 

ESTABLISHED 
Founded in 1928;  

merged with Ecolab in 2011

NUMBER OF 
EMPLOYEES 

38,000

MICROSOFT DYNAMICS CRM 
USER SINCE

2009

NUMBER OF USERS
More than 7,300

CRMUG®  
MEMBER SINCE 

2010

INCREASING EFFICIENCIES — 

AND REVENUE
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ACADEMY
Looking for cost-effective, information-packed, expert-led Microsoft 

Dynamics CRM classes? Join us in Seattle for Summit 2012 and our pre-

conference training classes!

Once again this year we’re featuring a variety of classes taught by experts in 

Microsoft Dynamics CRM and related tools. You’ll benefit immediately from:

 » Instructor-led classroom training from experts on the solution and tools

 » Targeted content

 » Hands-on training environment

 » Cost effective

 » Discounts for CRMUG® Premium Members and Microsoft Service Plan 

Members

This year our Microsoft Dynamics CRM classes include:

 » Microsoft Dynamics CRM Administration for the Part-time Administrator

 » Microsoft Dynamics CRM Dashboards for the Non-Developer

 » Data Integration and Migration with Microsoft Dynamics CRM

 » Managing Your Contact Lifecycle with Microsoft Dynamics CRM

 » Taking Microsoft Dynamics CRM Beyond Accounts and Contacts

 » Effective Project Management-Handling Support, Upgrades,  

and Enhancements

 » SharePoint 101

 » SharePoint for Site Owners

You don’t need to register for Summit to take the classes. To see the descriptions 

and details, please visit http://CRMUGsummit.com/pre-conference-training.   

 CRMUG

“Being able to spend a day in training is worth the price of admission, regardless 

of the topic. His class unearthed some unknown gems for me and reminded me of 

some functionality I had forgotten about. I left the class with a list of solutions that I 

knew would provide immediate benefits (several of which I implemented that night). 

The value of the information gleaned has paid for the class several times over.”

Wade Petty
AVP of Finance

Mortgage Contracting Services

corner

See what one Member had to say about the class he took at last year’s Summit:

Are the classes valuable?
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I
f you could predict the future, what would you do? Play the 

lottery and stock market? Stop traffic accidents before they 

happen? I can predict the future and have done it in the past. 

Predicting future Customer behavior as well as predicting 

what products/services a Customer wants is possible. You can 

predict future revenue and employee performance. The fundamental 

way to predicting the future is to analyze the past by discovering 

trends and actions in current behavior. You can do this beginning 

today by starting with business intelligence and layering on analytics.

Overview

Your organization has data in many systems, but you are not able 

to make actionable decisions on the information because that data is 

overwhelming and hard to decipher. Sound familiar?

by Evan Chaki, Customer Effective | illustration Matt Mastrud
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Business intelligence (BI) refers to the process of converting the 

data from these systems into structured collections based on specific 

roles, and then providing the collections at the right time to the right 

Users. Once data has been structured, analysis of the data can begin. 

The resulting analytics stem from discovering patterns in the BI data 

that is not easily seen and taking action on that information.  

Business intelligence by itself will provide a historical reference of 

what has happened and what is happening now; you will be driving 

your business through the rear-view mirror and likely will crash. 

It is helpful to visualize the past quarter or year, but this leads to 

retroactively fixing what has already occurred. Analytics allows you 

to start with the historical information as a baseline and predict 

the future based on the past and trend patterns in your Customer 

collections, thus allowing your organization to be proactive with its 

current Customers in addition to finding new Customers that will be 

the best fit for your organization. If you want to stop traffic accidents, 

you need to know where most of the accidents are happening.

When you are ready to start a BI initiative, there are three core 

components for your organization to embrace: performance 

improvement, data quality, and visualizations. These three components 

build on top of each other just as analytics is built on business intelligence. 

Performance Improvement

The first question to ask yourself or business partner is, “What 

are we trying to improve?” This is the fundamental question. If your 

organization cannot answer that question, then you will not have a 

direction for this initiative. If you are struggling to find an answer to 

this question, look to your senior executives and find out what is most 

important to them; build your project around their most important 

performance metrics. Typically senior executives are going to be 

sales and revenue focused, and those metrics are going to get their 

attention and garner support for a continuous BI effort.  

After you identify the area you want to improve, ask your organization, 

“What are our goals for this improvement?” This is generally one of the 

hardest questions to answer, and you may not know what the answer is 

until you start to measure what is happening today.

The third fundamental question you should ask is, “What is 

happening today, and how are we going to measure it?” If you have 

identified a goal and an objective, but they are not measurable, you 

will not be able to track your progress toward the goal.

Data Quality

Now that you know what needs to be measured and how you will 

collect the information, the next step is to determine where the data 

will come from. This may be one system, many systems, or it may be 

something that will be manually tracked. The data you will be collecting 

will only be as accurate as the Users entering in the information.  

You will need to establish safeguards for your data. If you have 

another system that will feed your measurement program, review 

what fields are required in that system, and review where that system 

gets its data. Without data quality safeguards, your data could be 

misleading. No matter how big of an initiative your program is in the 

organization, incorrect data at the beginning will end the project. The 

business consumers of the BI information will not trust it and will 

never look at it again.

Initial data quality is critical to the success of User adoption. Once 

the integrations or systems are feeding into your measurements, you 

will need to create a process to ensure the data is clean each time the 

feeds are coming in.

Visualizations 

Defining your goals and measurements during the performance 

improvement phase of the initiative allows for focused visualization 

for the business Users based on their role. There are three 

visualizations that are commonly used; the first is a dashboard.

A dashboard is a grouping of charts, graphs, lists, and other items 

that is role-specific.  Microsoft Dynamics CRM 2011 has out-of-the-

box dashboards, which is a great way to provide business groups what 

they need. Dashboards will show what is happening, but they will 

not show where you are versus the goal that you created during the 

performance improvement phase.

The second visualization is a scorecard. A scorecard will provide 

insight to activities versus a goal that was set up for each measurement. 

The scorecard will show you detailed information regarding only the 

measurements and goals that were defined for each team.

The final visualization that is commonly used is called a key 

performance indicator (KPI). KPIs are the components in a scorecard 

and are typically represented as traffic lights or gauges. These types of 

visualizations are the most powerful for the business Users.  

With a KPI, you need to define not only the goal, but also what is 

an acceptable level and not acceptable. If you have a goal to decrease 

the number of accidents at intersections by 20 percent each quarter, 

20 percent will be the goal and will show as green on the KPI, but 

15 percent to 19.9 percent might be represented as yellow. Anything 

below 15 percent will show as red. 

The organization’s executive team will be able to focus on the 

yellow and red indicators and spend less time on the green indicators. 

This will allow their time to be allocated to underperforming 

measurements.

What Now?

The direction of your business intelligence initiative must 

align with corporate objectives as well as your long-term CRM 

strategy. CRM can fill the gap in your organization as a central 

hub of business information and knowledge. With the dashboard 

capabilities in Microsoft Dynamics CRM 2011, it is a perfect 

application to use to drive performance improvement and give the 

business what it needs to make better, more informed business 

decisions.

Creating a business intelligence initiative is the first step in the 

process. This will be a collaboration between your IT and business 

groups. Open communication on the current business issues and 

goals will help facilitate this first phase.

The BI concept is an initiative, not a project. Projects have start and 

end dates and a set scope while initiatives are ongoing organizational-

wide priorities. This must be an initiative within the organization 

with buy-in from all levels. Once the business intelligence foundation 

is available, the next steps will be analytics.  

Successfully incorporating these concepts in your business model 

will mean a significant change in the items you are measuring. You 

can start by knowing what has happened and what is happening now, 

and use that information to drive what you want to happen in the 

future. Your organization will not only be able to predict the future, 

but you also will be able to shape the future to match your goals and 

objectives. CRMUG

Customer Effective provides a complete range of services to help you 

maximize your Customer relationships using Microsoft Dynamics 

CRM. Visit www.customereffective.com for more information.
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E
ric Boocock has been connected to Microsoft Dynamics 

CRM since version 1.0, when he was as an implementation 

consultant for a Partner organization. The product has 

been close at hand through his career progression, 

from the consultant role to running that Partner’s west 

region, to transitioning to a Microsoft role as a technical specialist 

for Microsoft Dynamics CRM Online, and on to his current role in 

product marketing. We caught up with Eric to talk about the work 

he’s doing now and the innovation that’s coming for Users.

CRMUG: You have a pretty unique history with Microsoft 

Dynamics CRM, first implementing it as a Partner, selling for 

Microsoft, and now supporting both audiences.

Eric Boocock (EB): Yes, now I’m working to provide our Microsoft 

field and Partners with tools to effectively demo and share the great 

story around this CRM product. The perspective I’m able to bring, 

having been in those roles, has helped me deliver the high impact 

content I always wanted.

CRMUG: What do you like most about your role?

EB: I get to share my knowledge of upcoming innovation from R&D 

and experience with Microsoft Dynamics CRM over the years to help 

our Microsoft field and Partners be more effective in how they sell.

Our mission is to create great stories that help our Customers realize 

productivity, insight, and connection through tools such as Microsoft 

Dynamics CRM Online, Microsoft Office 365 (SharePoint Online, 

Lync Online, and Exchange Online), and Windows Azure.  Over the 

last year I’ve been working on Demo Builder, a tool that creates trial 

versions of Microsoft Dynamics CRM Online and Office 365 and 

deploys a Microsoft cloud-based demonstration. Instead of just telling 

a Customer about the features and doing a Microsoft Dynamics 

CRM demo, Partners are now able to show a full business solution 

from Microsoft. We’ve also started to create vertical demos so that a 

Customer can see how Microsoft Dynamics CRM would work within 

their particular industry. 

CRMUG: Cool. So a Customer can see a scenario of his/her 

business on Microsoft Dynamics CRM?

EB: That’s the plan. We’ve built a scenario that’s close to an actual 

implementation with data, custom dashboards, and workflows that 

leverages the productivity and collaboration features within Office 

365 via Lync and SharePoint Online and Customer and Partner 

portals running on Windows Azure. 

Microsoft Dynamics CRM really comes alive when we bring all 

those other assets – Lync, SharePoint, and Exchange – together, 

allowing our field to tell the story of how a User will come into 

Microsoft Dynamics CRM and immediately gain productivity. 

CRMUG: That sounds like a great project to work on, and one that 

will really benefit Users. Our theme with this issue is analytics. 

You could say that Microsoft Dynamics CRM is all about the 

analytics, but how does the product help Users become more 

efficient with their reporting?

EB: The key is getting the data you need, pulling that data in a 

manner that allows you insight into what’s going on, and doing all 

that in a toolset you know. Microsoft Dynamics CRM 2011 enables 

you to create personal views – filtered grids of data – so you can see 

information such as opportunities where you’re the owner, estimated 

close date, etc. 

Users really want to see their data visually, and Microsoft Dynamics 

CRM offers business intelligence (BI) capabilities through reports 

powered by SQL Reporting Services (SRSS), dashboards, and charts. 

SENIOR PRODUCT MARKETING MANAGER

TM

TM CRM

Boocock
ERIC
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Reports have been there since the beginning, but getting a visual portrayal of the data using 

charts and dashboards is a very rich, very custom way of seeing your information. 

These SRS capabilities have always been available, but in the past they required a developer 

to create advanced reports. Now Users can easily point and click, and drag and drop, to create 

their own views, reports, charts, and dashboards. This enables Users to work analytically with 

a role-based view of data rather than by clicking through each record. 

CRMUG: What can Users look forward to down the road as far as big advancements with 

Microsoft Dynamics CRM?

EB: There’s an inherent set of functionality in the next release of Office, Microsoft Office 2013, 

that Microsoft Dynamics CRM just gets. For example, PowerPivot is a feature of Excel, and 

PowerView (termed before as “Project Crescent”) is a feature of SQL 2012 Reporting Services.  

Microsoft Dynamics CRM will be shipping four PowerPivot models for use within Excel and 

four PowerView reports accessed through the PowerView Add-in for SharePoint. This new BI 

functionality will change BI completely as it gives Users the ability to see a chart of data, hit 

“Play”, and the chart is animated showing how their data has changed over time.   

This is a revolutionary way of presenting data, and with this view you could glean something 

totally different than what you’ve seen before. PowerView support for on-premise Microsoft 

Dynamics CRM Users is coming in the very near future; it’s not tied to the Microsoft Dynamics 

CRM Q4 2012 release.

CRMUG: Will PowerView support be available to Microsoft Dynamics CRM Online 

Users as well? 

EB: Yes, the Microsoft Dynamics CRM, Office, and SQL teams are collaborating to deliver 

functionality that allows PowerView to communicate with Microsoft CRM Online so data can 

flow back and forth. These new PowerView reports will be surfaced in SharePoint and interact 

with the Microsoft Dynamics CRM data model. 

In addition to these great PowerView reports, we will inherently reap the benefits of new 

functionality in Office 2013. For example, Outlook 2013 will provide more info from social 

sites and Microsoft Dynamics CRM data within the Outlook experience. Imagine you receive 

an email from a Customer and there are five people on the “To” line. In the People Pane, you’ll 

now see who is already in Microsoft Dynamics CRM and who isn’t, as well as a button to 

quickly add them to Microsoft Dynamics CRM. Additional Microsoft Dynamics CRM data 

by contact can be surfaced such as sales to date, sales pipeline, and last activity, all without 

actually going into CRM. 

This Outlook experience will be consistent across the complementary Outlook Web Access 

(OWA) and upcoming Mobile Outlook Web Access (MOWA). The initial expectation from 

Microsoft Dynamics CRM is to provide compatibility of the existing CRM Outlook client with 

Outlook 2013, and then gradually release more capabilities in subsequent releases.  

CRMUG: What’s the greatest User benefit from reporting on data in Microsoft Dynamics CRM?

EB: Tailoring BI to work for you. The point and click editing capabilities of charts and 

dashboards allows Users to create visual representations of what’s important to them. Beyond 

the current expectations around just visualizing data, charts in Microsoft Dynamics CRM 

are inline and interactive, meaning they are presented right beside the Microsoft Dynamics 

CRM grid of data, and if you click on a portion of a chart, the CRM data is filtered to just that 

dataset. This brings BI into your daily work patterns allowing Users to work smarter. The data 

is also coming to you real-time, so that when data changes, the chart changes. 

As Users start to leverage the new BI capabilities in PowerView, who knows what will 

happen. It will be a whole new way to see data. CRMUG

THIS NEW 

BI 

FUNCTIONALITY 

WILL CHANGE 

BI 

COMPLETELY.
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SITUATION: Announcements have been in Microsoft Dynamics 

CRM for years, but few companies really leveraged them because if 

Users didn’t set their homepage to the announcement screen, they 

never saw the notices.

SOLUTION: The advent of Dashboards has changed the game 

by allowing you to bring elements from all over Microsoft Dynamics 

CRM into one place so that you have a true command center to launch 

your day from! Adding Announcements to your primary Dashboards 

in Microsoft Dynamics CRM 2011 allows companies to reduce email 

clutter by posting relevant information in one place to ensure it is 

broadcast to all Microsoft Dynamics CRM Users.

When you click on Announcements in the main navigation menu, 

the URL is the main CRM URL. So, you cannot point to the URL. 

This is easily fixed using a Web Resource that you can add to any 

dashboard.

(Note: New announcements are created from Settings > 

Administration > Announcements.)

Create a Web Resource

1. Type the following code into a text editor such as notepad and 

save it as “announcementsondashboard.htm”

2. In Microsoft Dynamics CRM, navigate to Settings > 

Customizations > Customize the System > Web Resources > 

Click on the new button

3. In the dialog box, enter the name and Display Name 

“Announcements” and set the Type to Web Page (HTML) and 

save

Adding  
Announcements  
to the Dashboard
by Stephanie Hancock

Add the Web Resource to the 

Dashboard

1. Create a new or edit an existing Dashboard

2. In the Edit Dashboard Window, press the Web Resource button

3. In the Web Resources Properties box, search for the new_

annoucements resource, provide a Label name and save

4. Save  the Dashboard

SUMMARY: Mixing the functionality of dashboards and 

announcements in Microsoft Dynamics CRM allows you to update 

your Users without having to clutter their inboxes with emails. 

Stephanie Hancock is regional director of solution delivery for 
PowerObjects.
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BUSINESS SITUATION: Microsoft Dynamics CRM Users have 

constantly changing individual business intelligence and data analysis 

needs. And they need it now.

SOLUTION: Teach them how by using custom views and 

advanced find.

1. You can launch the Advanced Find from practically any ribbon in 

Microsoft Dynamics CRM.

2. From here you can build your data queries, customize your col-

umns in your view, export the query in FetchXML for reporting, 

name, and save your queries.

 

3. The selection will always default to where you came from when 

you clicked on the Advanced Find icon. For example, had you been 

looking at a Contact record, the entity selection dropdown would 

be defaulted to the Contact records and its default view selected. 

Note: if you click on Advanced Find from a place where it’s not sup-

ported (from Solutions, for example) the dialog will still open for 

you but will be defaulted to the top item on the list. In an out-of-

the-box Microsoft Dynamics CRM system, that will be Accounts.

4. Let’s have a quick look at our query builder. One column selec-

tion will trigger the contents of the next column; it will only give 

you contextual choices, so you will be less likely to build an invalid 

query. There are many combinations of available columns. Here 

we’ll just see a couple of examples, but after making a few of your 

own queries, you will sort out the differences easily.

a. Column 1 is your fields/attributes for that selected entity. All 

items that allow for Advanced Find will be shown. If you aren’t 

using all of the fields, clean up that setting to make Advanced 

Find friendlier for your Users.

b. The next column offers choices to qualify the data you want re-

turned. The values in this dropdown come from the data type of 

the first item selected, the field. So the first one below is from a 

date type; the second is driven by the data type of text.

c. The next column, again driven by the prior one, allows us to add 

more details for our specific query. From our examples above, 

look at what our choices would be next.

Self-service Business Intelligence 
and Level One Data Analytics in  
Microsofft Dynamics CRM
by Julie Yack
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5. For our example, let’s just say we need to see all of our accounts in 

Washington. Our sales rep there has been asking for more help, 

so we want to keep an eye on the business to know when it might 

be time to hire a new sales rep. Let’s first build the query, and then 

we build the view in the next step. Using what you learned above, 

build your query to select accounts from Washington. In practice, 

you would want to experiment with the best way to make sure you 

have all instances of the state being Washington, such as account-

ing for possible abbreviations (and misspellings!), but in our quick 

example, this should work fine.

6. For the view, the columns that would be important for us might 

include account name, record owner, maybe communication in-

formation, and so on. We will also add a display column to show 

our basic query. Even though we don’t NEED to see state equals 

Washington, some people just like to see it. In the ribbon, select 

Edit Columns. This dialog pops up and allows you to add/remove/

sort columns that you want to see. You can edit column properties, 

such as width, by clicking Change Properties, when that column 

heading is selected.

7. Once you’ve built your query and de-

fined your columns for your view, you 

are ready to see the results of your 

query! Click the red exclamation mark 

in the ribbon to execute the query and 

display your results.

8. From your results grid, you can select any item/combination of 

items, just as you would in any Microsoft Dynamics CRM grid, 

and then perform actions.  Things such as adding to a Washington 

marketing list or assigning to a new sales rep would be easily ac-

complished here.  Starting a workflow or dialog from here could 

also be very useful.

9. Once you are satisfied that your Advanced Find is what you need, 

click the Advanced Find tab in the ribbon to go back to your save 

options and select Save As. Give the query a useable name, such as 

Washington Accounts, then save.

10. Close your Advanced Find windows after naming and saving. 

Navigate to the accounts area of Microsoft Dynamics CRM, and 

have a look at your views above the grid. You should see the view 

we just built available to you as a personal view.

SUMMARY: Empowered Users drive your software adoption. Teach 

them the value of consuming the data in Microsoft Dynamics CRM, 

and they will be eager to learn how to do it themselves.  CRMUG

Julie Yack is a founding Partner of Colorado Technology Consultants. 

She blogs regularly at http://julieyack.blogs.com/my_weblog/.
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Congratulations!                     

Congrats to MICHAEL BAUER of 
AXONOM, INC. for winning last 
quarter’s contact with his submission 
of “In Good Hands.” Michael – your 
prize is in the mail! 

WHAT WOULD YOU NAME THIS PHOTO?  
Simply email your submission to Captioncontest@CRMUG.com.  

All submissions will be printed in the magazine’s next issue.

Make Way! Banners on the Move.

contestNAME THAT PHOTO

Fall 2012    23



M
icrosoft Dynamics CRM is the heartbeat of our 

organization. We’ve designed it to capture every 

touchpoint with clients in order to give us an 

enterprise-wide view of all activity in our business. 

We haven’t always had this luxury, though, and 

I’d like to share with you some things to consider for enhancing your 

organization’s business intelligence (BI) practice. 

Use the Data

Our organization is a full-service laboratory, and we use Microsoft 

Dynamics CRM pretty much everywhere you can think of – client 

services, logistics, billing, IT, technical, field sales, and quality 

assurance. We didn’t always have one system for everything and 

worked for many years on multiple systems. In fact, when we started 

using Microsoft Dynamics CRM, our only purpose for the software 

was to address complaint service calls. 

Making the decision to track our whole business in Microsoft 

Dynamics CRM means that we are able to focus on analytical areas to 

see if we are meeting our goals. When you build up your own Microsoft 

Dynamics CRM practice, you’ll have the ability to analyze your data 

and be proactive, because the faster you know, the faster you can react. 

Tap into Resources

Your best resources for information when figuring out how to build 

your BI capabilities are others who have been there. Attend User Group 

meetings and keep your ears open for Users who are doing things that 

are similar to what you want to do. You’re not likely to find somebody 

who is an exact match, but when you do find that similarity, strike up a 

conversation and see if a site visit is possible. When you see firsthand 

how others are using Microsoft Dynamics CRM and running a BI 

practice, it will spark ideas you might not have thought about. 

Another resource comes from within your own team. You’re 

not just looking for Microsoft Dynamics CRM or BI experts, but 

people who can help you to articulate the biggest problems in your 

organization so that you can target those areas as intelligence that 

will lead you to the solution. 

Find the Owner

I mentioned your team as a resource. That might have elicited some 

eye rolls if you had a particularly challenging Microsoft Dynamics 

CRM implementation due to poor team involvement, attitudes, and/

or project management. 

In order for your BI practice – and your Microsoft Dynamics 

CRM implementation, for that matter – to be successful, you need to 

have a project owner. When practice ownership is in question, there 

will be more challenges to overcome with regard to habitual usage. 

The quality of your data is directly correlated to User adoption and 

usage, and you won’t be able to build a solid BI practice until your 

organization is on board. A great way to prod that adoption along 

is to include reports in your regular team meetings – if they have to 

report back, they’ll figure out quickly that it’s easier to stay up to date 

with entering information into Microsoft Dynamics CRM. 

Your project owner also needs to believe in the solution and what 

it can do for your business. If he or she doesn’t, you need to designate 

a new owner. One thing we did right from the start was project 

ownership, and we’re reaping the benefits now.  

Again – Use the Data 

You have the ability to get information in front of your team every 

day. BI helps you make decisions, change course, and as mentioned 

before, react quickly. 

We use plasmas in the halls of our office to display data and 

reports for everyone to see, and this has had a tremendous impact on 

continued User adoption, business results, and ultimately, Customer 

satisfaction. 

You don’t have to literally display the information like us, but 

getting the data to your team in the form of reports and graphs will 

show them a full version of the truth, helping them to do their jobs 

even better while enhancing your business’ intelligence.  CRMUG

Rosalee Allan is the chief operations officer of PAML and owner of her 

organization’s Microsoft Dynamics CRM and business intelligence 

practices. Rosalee can be reached at Rallan@PAML.com.

i f D i CRM i h h

Enhancing Your

by Rosalee Allan, PAML
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I
’ve been pretty dense about some 

pretty important things. Just last week 

I realized that I was being my own 

worst enemy in trying to get fellow 

volunteer committee members to take 

ownership for action items. When I finally 

stopped whining about what I thought was 

their lack of commitment, I asked myself 

one simple question. “Could it be me?” 

Turns out, it was. 

Before I tell you why, I’m going to take 

us back in time to the summer of 1973. Led 

Zeppelin is leading us “Over the Hills and 

Far Away” while the Carpenters are trying 

hard to hold on to our collective innocence. 

I’m 9 years old, wearing an unfortunate 

outfit involving lime green polyester, and 

excitedly pedaling my banana-seat bike 

to the five and dime to purchase a birth-

day present for my friend Lisa. I thought 

being one of Lisa’s “best friends” gave me 

special insight into what she might trea-

sure. I picked out an assortment of games 

and toys, including butterfly stickers and 

bubble blow. I proudly paid for my glorious 

gifts with saved quarters and pedaled home 

to show my mom. She was not impressed. 

“It all looks chintzy,” she said. Crestfallen, 

I pedaled (more slowly this time) back to 

the five and dime and chose something I 

hoped Lisa would like and my mom would 

deem acceptable – a  puka shell necklace 

and matching bracelet, as I recall. My mom 

thought it was “too old” for Lisa, as if the 

shells would somehow send her in search 

of lipstick and boys in cars. I walked back 

to the five and dime this time, wanting as 

much time away from my overly helpful 

mother as possible. In the end, I “chose” 

something practical (read: boring) – note-

books and colored markers. 

I’m fairly sure my mom has no recollec-

tion of this event while I remember every 

detail. I was embarrassed and humiliated 

while handing five and dime owner Elsie my 

third choice as she looked at me over the 

counter, eyes filled with a mixture of annoy-

ance and pity. Why couldn’t I remember this 

painful lesson decades later when I, like my 

mother before me, was being overly helpful 

with my fellow volunteer committee mem-

bers? The answer is simple. When we stress, 

we obsess. We grab hold of everything and 

everyone around us in a desperate attempt 

to control every outcome. It’s natural. It’s 

sometimes necessary, like in emergency 

situations. And, it almost always yields un-

expected results, like me griping, “I guess 

the only way to get anything done is to do 

it myself!”

As the stressed leader of my volunteer 

committee, I felt the need to micro-manage 

every detail. I did most of the talking in our 

meetings, nervously filling every silence 

with what I thought was helpful guidance. 

It’s no wonder my colleagues were hesitant 

to raise their hands. I hadn’t given them a 

chance. After realizing I’d been my own 

worst enemy, I decided that to effectively 

lead, I needed to get out of the way. At our 

next meeting, I announced I’d be taking a 

back-seat role, and we’d need to divide and 

conquer. Then, I shut up, sat back, and was 

amazed by the energy, enthusiasm, and  

accountability that ensued. 

The next time you feel like you’re the only 

one pushing the proverbial boulder up the 

hill, I want you to think of that pigtailed, 

oddly dressed little girl who was sent back 

to the store three times. Are you the leader 

who unintentionally erodes confidence and 

accountability from your team members? If 

there’s even a chance you might have a case 

of stress-induced control syndrome (SICS 

for short), keep these tips in mind.

 » Sit down and shut up. Ask someone 

else to lead meetings or discussions. 

Listen way more and talk way less. Ask 

your team members what they think, 

then wait for them to answer. When  

team members come into your office 

asking for your advice, realize they 

aren’t asking you to fix their problem. 

They want a sounding board. They 

want your vote of confidence. Fixing 

the issue might make you feel better 

in the moment, but it’ll also make your 

team member feel less capable and 

more timid.

 » Let it go. No take-backs. When you 

micro-manage the details, you absolve 

others of accountability (along with 

their pride of empowered, autonomous 

accomplishment). Set guidelines on 

how often you want to be updated, and 

then go on with your business. The trust 

you place in your team members will be 

more motivating than you can imagine. 

If things don’t go as planned, remember 

– no take-backs. Provide encouraging 

coaching, make it clear you trust that 

the assignment will be completed, and 

then go on about your business.

 » Work yourself out of a job. When I 

used to tell people I was always trying 

to work myself out of my job, they often 

looked at me as if I had two heads. I then 

went on to explain that I felt my most 

important job as a leader was to help 

my team members gain the skills and 

confidence they needed to take on my 

current accountabilities. Are there things 

on your to-do list that you feel strongly 

can only be done by you? Ask yourself 

why, and then figure out how you can 

break them down and pass them around. 

In 1973, Bob Marley and the Wailers told 

us all to “Get Up, Stand Up”. Now, I’m tell-

ing you that to be a good leader, you need 

to Sit Down, Shut Up, and Get Out of the 

Way. Your team members will love it, as will 

your inner child who is (I hope) not donned 

in lime green polyester.  CRMUG

For help getting out of the way as a leader, 

or to find out why the author seems to be 

fixated on 1973, contact Tracy Faleide at  

Tfaleide@hotmail.com.

...I asked myself one simple question. “Could it be me?” 

Turns out, it was. 

by Tracy Faleide | illustration John Holland
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CRMUG: Tell me about your company.

Paul Cielinski (PC): We offer Internet research and CRM 

process automation technology to our Customers. It started out 

as a desktop software application that has since become web-

based and available within Microsoft Dynamics CRM. We have 

three offerings that help Customers with various aspects of their 

Microsoft Dynamics CRM implementation. 

CRM Shield standardizes data within Microsoft Dynamics 

CRM so it’s cleaned when a User is entering the information. 

Contact Capture is great for marketing and sales professionals 

as it’s an easy way to create leads, contacts, and accounts. This 

product takes an email signature, spreadsheets, or management 

page, and creates a CRM record. 

Our flagship product, CRM Profiler, installs in Microsoft 

Dynamics CRM and searches the Internet to make sure your 

accounts are accurate. Anything posted online that’s not behind 

a firewall is pulled into that account’s record, giving you fresh 

contact information without you having to do the research.  

CRMUG: That’s a lot of value to bring to a Microsoft 

Dynamics CRM User. Do you have a niche size amongst your 

Customers?

PC: We have Customers that have tens of thousands of Users 

and others that have one User. You can purchase our products 

independently to suit your needs, so we really can add value to 

any size of a business. 

CRMUG: What do you have coming up for Customers?

PC: Our last couple of releases have been focused on User 

experience. For example, CRM Shield can now be applied 

backwards to clean and standardize data that has already been 

entered into Microsoft Dynamics CRM. That’s a big win for Users 

to get their data formatted the same way without any manual 

checks. We’re also focusing on making it really easy to download 

our products and try them out. 

CRMUG: What sets you apart from your competition?

PC: The core difference is that we’re not a database. People 

love better sales intelligence, and it’s the lifeblood of a lot of 

companies. Our competitors store the data and cache it, so you 

don’t know if it’s totally fresh.  When you’re using CRM Profiler, 

there is no database, we go in real-time – three minutes or less 

– and return a snapshot from the Internet. The hours you would 

spend doing that research are eliminated as our product finds 

information from blogs, press releases, and LinkedIn, to name 

a few. With a competitive product you won’t receive that time-

stamped snapshot from the Internet, and you’d have to research 

to confirm the data is still accurate before you make the call or 

send the email. 

Also, it’s typically harder for competitive products to get data 

on smaller and mid-size companies. That is our bread and butter. 

 CRMUG

Broadlook Technologies

COMPANY
Broadlook Technologies 

INTERVIEWEE
Paul Cielinski,  

CRM practice manager

HEADQUARTERS 
Milwaukee, Wisconsin

PHONE 
877-977-8080 

EMAIL 
Pcielinski@broadlook.com

WEBSITE 
www.broadlook.com

ESTABLISHED 
2001

CRMUG® PARTNER  
MEMBER SINCE: 

2011

CRMUG: We appreciate having you as an ISV Partner 

Member of CRMUG. What do you like most about being 

part of this User Group?

PC: In addition to creating the CRMUG Milwaukee 

Chapter and having a thriving community there, we like the 

opportunity to provide thought leadership in the webinars. 

We really like the conversations happening around social 

CRM – what it means, how you start, and what to do if you 

don’t have good data.
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Look for this icon to identify solutions that have earned 
the Certified for Microsoft Dynamics accreditation.

Look for NEW: in front of the names of products/ 
services that are new to The List.NEW:

Download copies of The List from The Partner Channel 
website (www.thepartnerchannel.com/the-list) to share 
with others in your office.

Welcome to The List from The Partner Channel®! The List is a tool that 

enables you to quickly and easily find products specific to industries, 

business process functions and various services provided by third-party 

companies that extend the Microsoft Dynamics® family of products.  

The List is updated quarterly and is available as a PDF document at:  

www.thepartnerchannel.com/the-list

 Industry...................................................................Page 30

 Horizontal................................................................Page 37

 Services...................................................................Page 48

The List Table of Contents

The List from The Partner Channel® is your tool for finding the solutions available from Microsoft Dynamics® Partners. Review the various industry, 

horizontal and service offerings available and you may just find exactly what you’ve been looking for! The List is unique in that it shares only those 

solutions and services that work with the Microsoft Dynamics product line. We want you to spend time using the solution, not looking for it. 

If you have a product or service that you would like included on The List, please contact Jane@thepartnerchannel.com.

NOTE:  The Partner Channel, Dynamic Communities®, and CRMUG® offer no expressed or implied warranty or guarantee for any of the products included in this directory. Support and quality assurance 
of these software products and services are solely the responsibility of each Microsoft Dynamics Partner. 

*Due to the nature of the “classified” format used for The List, Microsoft Dynamics brand guidelines may not have been followed. We encourage Partners NOT to follow the example we are setting!
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Agriculture

Encore Business Solutions 
www.encorebusiness.com
888-898-4330  ext. 314
REAP -  Renewable Energy 
Agricultural Processing  
Manage commodity procurement, 
contracting, settlements, inventory & BI.

Joesoftware Inc. 

Livestock Accelerator
Producer Management and Livestock 
Movement/Quality Tracking accelerator 
for Dynamics CRM.

Northlake Partners 

BluWare - Commodity 
Procurement
Manage harvest, hauling, & purchasing 
of crops, grain, & fish. Specify prices by 
commodity & automate deductions & 
taxes. Manage unlimited Farmers & 
Fields and complete 'Delivery Tickets' 
to become Payables in GP.

Apparel

Lanham Associates® 

EDI 
EDI your way: Cloud, Full-Service, or 
Complete Control. Total solution in-
cluding AS2 and VAN for Lower Cost of 
Ownership. More documents than any 
other provider for NAV. Great references. 
Quick  startup available.

RedTail Solutions  

RedTail EDI
Cloud-based managed EDI service for 
suppliers to retailers. Best EDI with 
lowest TCO.

Automotive

AIM Computer Solutions, Inc. 

AIM Vision 
Automotive supplier industry focused 
ERP: EDI, AIAG Labels, MMOG/OEE 
Requirements, PPAP, Blanket Releases, 
SCM, Mixed Mode, and Repetitive.

Data Masons Software 

  

Vantage Point EDI for 
Dynamics 
Data Masons helps companies lever-
age EDI into a competitive advantage 
by providing tight integration with 
Dynamics, without customizations.

Lanham Associates® 

Automotive ACE 
Automotive EDI inside NAV. ASN, Forecast/
Release and Labels.

Aviation

Cincom Systems, Inc 

Cincom ERP
Master the complexity and simplify 
your complex business processes to 
realize 30:1 or more ROI and double-
digit gain in profits.

Chemicals

BatchMaster Software, Inc. 
www.batchmaster.com/solutions/dynamics-

BatchMaster Manufacturing for 
Microsoft Dynamics GP 
In-built to Microsoft Dynamics GP, not an 
integration.  Manages formulation, com-
pliance, quality, production & planning 
for Food, Chemical, Cosmetic, Personal 
Care, Nutraceutical & Pharmaceutical 
manufacturers.

Horizons International  

Quality Essentials Suite
Quality Mgt. System offers decimal preci-
sion, cert. of analysis, non-conformance, 
material holds, reporting, data export. 
Integrated to Dynamics, Horizons 
Manufacturing, also non-integrated 
application avail.

Vicinity Manufacturing 

  
www.vicinitymanufacturing.
com
Vicinity
Written for the process manufacturing 
industry Vicinity manages formulation, 
quality control, compliance, produc-
tion, & planning for Food, Beverage, 
Chemical, Cosmetic, Personal Care, & 
Pharmaceutical manufacturers.

Churches and Ministries

BGE, Inc. 

FundVision
Powerful fundraising, donor man-
agement software for nonprofits to 
cultivate prospects; stay in touch with 
constituents; track campaigns; integrate 
w/Dynamics GP. Support Check Scanner, 
CC Processing, web donations. 

Construction

AXtension 
www.axtension.com/index.php/en/
applications/axtension-solutions/visual-

AXtension Visual Project Planning
Graphical planning of projects, resources 
and materials.

Consumer Packaged 
Goods

Absolute Value   

Absolute Value/Lanham 
Associates 
Best-fit formula, demand forecasting 
& multisite replenishment solution 
with DRP, collaboration, hub & spoke, 
drill down visibility. On-demand and 
on-premise. Reduce inventory levels 
and improve customer service.

Arbela Technologies  

Industry-Tailored 
Dynamics AX Solutions
With over 100 years of cumulative ERP 
experience, we have tailored Dynamics 
AX to fit the specific needs of this 
industry. Gain from our experience 
and maximize the return on your AX 
investment.

Business Systems Integrators 

 

EDI
BSI provides superior EDI solutions for 
AX, both on-premise & SaaS.

Data Masons Software 

  

Vantage Point EDI for 
Dynamics 
Data Masons helps companies lever-
age EDI into a competitive advantage 
by providing tight integration with 
Dynamics, without customizations.

Flintfox International Limited 

  

TPM for Dynamics Suite 
Integrating Trade Promotion Management 
processes into Dynamics. Sell-side and 
Buy-side, advanced pricing, planning and 
execution of deals, promotions, rebates 
and fees, plus settlement (deductions, 
claims, payments).

HighJump TrueCommerce EDI 

Solutions    
www.highjump.com/truecommerce 

HighJump TrueCommerce 
EDI Solutions 
HighJump TrueCommerce EDI makes 
EDI painless with an end-to-end solution 
that is easy to use, robust, and afford-
able.TrueCommerce EDI is a Microsoft 
Gold Certified Partner and certified for 

Microsoft Dynamics GP.

Lanham Associates® 

EDI 
EDI your way: Cloud, Full-Service, or 
Complete Control. Total solution in-
cluding AS2 and VAN for Lower Cost of 
Ownership. More documents than any 
other provider for NAV. Great references. 
Quick  startup available.

Lanham Associates® 

ACE - Advanced 
Commerce ERP  
EDI, ASN, Ship/Carrier Manifest, Labels, 
Bar-Coding, TP Compliance, WMS, Fcst 
& Replenishment. Highest quality in 
one total solution rather than 7 dispa-
rate ones. 88,000+ users worldwide. 
Unprecidented visibility.

Lanham Associates® 

AFP (Advanced Forecasting and 
Procurement) for Distribution 
Best fit forecasting & multi-site replen-
ishment solution with DRP, collabora-
tion, promotions, drill down visibility 
& multiple rollup views.

RedTail Solutions  

RedTail EDI
Cloud-based managed EDI service for 
suppliers to retailers. Best EDI with 
lowest TCO.

RockySoft   

Inventory Management and 
Supply Chain Planning 
Pack Light Inventory Mgmt Suite-
Forecasting, Inventory Mgmt, Purchase 
Order Planning, Vendor Lead Time 
Mgmt, Retail Store Planning and S&OP.

Cross Industry Solution

5280 Solutions    

Dynamic Payables - SharePoint 
Invoice Automation
Dynamic Payables, a SharePoint-based 
AP automation solution includes OCR, 
workflow, reporting & direct integration 
with Microsoft Dynamics.

Arbela Technologies 

Centralization Solutions 
For Dynamics AX
Arbela's Master Data Centralization for 
Dynamics AX introduces the Universal 
Company concept which holds and man-
ages the enterprise-wide master data 
for sharing across multiple companies. 

Industry
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Ariett Business Solutions, Inc.  

 

Ariett Requisition, 
Travel & Expense
Travel, Requisition, PO Approval 
Workflows, Expense Reporting, Document 
Manager, Credit Cards, Mobile Apps, in 
the Cloud on Microsoft Azure..

AssureSign LLC  

   

AssureSign Electronic 
Signature Software
Integrated cloud or on-premise enterprise 
class Electronic Signatures.

Bottomline Technologies 
www.bottomline.com/transformap_ax

Transform® AP for Dynamics AX
Integrated AP invoice capture, con-
figurable workflow and storage. Link 
invoice data directly to AX for auto-
mated matching of PO-based invoices 
plus exception processing with online 
review and approval.

Bottomline Technologies 

Create!form® 
Complete Document & Payment 
Automation - Customize & deliver 
Dynamics output, including MICR 
checks. Easily reformat data, building 
"intelligent forms" for print, fax, email, 
archive or web.

Business Computers 

Software, Inc.  

Time Matrix 
Time Matrix is a Time Clock for Dynamics 
GP. It can integrate with PR, HR, RM, SOP, 
PA, Manf, WennSoft or Horizons. It can 
use a touch screen monitor, magnetic 
card reader, bar code scanner or finger 
print reader.

Business Systems Integrators 

 

EDI
BSI provides superior EDI solutions for 
AX, both on-premise & SaaS.

Datahaven for Dynamics  

Datahaven for Dynamics
Datahaven is the only scanning, OCR, and 
workflow solution natively embedded 
“not simply integrated” throughout the 
Microsoft Dynamics user experience 
and available to non-Dynamics users 
from Microsoft Outlook.

Encore Business Solutions 
www.encorebusiness.com

Advanced SmartList
Enhanced analysis of SmartList data. 
Ad-hoc reoprts & queries on the fly.

Encore Business Solutions 
www.encorebusiness.com 

Project Tracking with 
Advanced Analytics  
Streamline your COA’s. Record & report 
rev, expense & profit by proj; against 
budgets; over multiple yrs.  Great 
alternate to GP Proj. Acctg.

Encore Business Solutions 
www.encorebusiness.com

Recurring Contract Billing
Automate cyclical billing processes & 
improve cust. & contract mgmt. Auto- 
generate scheduled invoices reducing 
billing & invoicing time. 

EthoTech, Inc. 

Next Numeric Collection
Auto-generate your master record IDs 
(i.e. Customers, Vendors, Items, Fixed 
Assets, etc.); as well as transaction 
batch IDs.

EthoTech, Inc. 

Commission Plan
Stop fighting with Excel spreadsheets 
& meaningless reports to calculate & 
pay commissions, bonuses, royalties, or 
other types of compensation. Automate 
your entire commission process right 
inside of Dynamics GP.

ImageTag, Inc.   

KwikTag Document Capture 
& Workflow for Dynamics
Powerful. Practical. Proven. More choose 
KwikTag's document & case mgmt.

Integrated Software, Inc. 

Credit Card Authorization
Token-based system eliminates need to 
store sensitive credit card data. Handles 
all your credit card processing needs. 
Seemlessly integrated with Sales Order 
Processing and Cash Receipts.

Integrated Software, Inc. 

Request For Quote
Create RFQs. Save Vendor responses. 
Auto-create PO's and Sales Quotes.

ITDP Solutions Limited 

dotStore eCommerce
Complete eCommerce solution for 
B2B/B2C and iPhone/Android devices.

ITDP Solutions Limited 

popXML
eDocument exchange automation 
solution for POP in Dynamics GP.

JAT Computer Consulting, Inc. 
www.jatnet.com/JPI.htm

JAT Payroll Interface (JPI)
JPI is a bi-directional integration linking 
GP HRM and ADP payroll.

kCentric Technologies Inc 

   

k-eCommerce ecommerce solution
B2C, B2B, customer service, SEO, CMS, 
seamless real time integration to 
Dynamics AX, GP, NAV, CRM, multilin-
gual, multi-currency SaaS, On Premise.

KTL Solutions, Inc. 

Development - Microsoft 
Dynamics GP
13 yrs developing GP customizations 
(Dexterity, .Net), Source Code Developers, 
Sub-contractor rates to other resellers. 

Lanham Associates® 

E-Ship 
Shipping from sales order through 
manifest. Package carriers available.

Liaison Software Corp  

   

Liaison Messenger EDD
Batch print, e-mail, fax, ftp, convert, 
burst, collate, route, all Forms, EFTs, 
Direct Deposits, and Reports to custom-
ers, vendors, employees, etc directly 
from Microsoft Dynamics. Supports 
SSRS,Crystal, & Dexterity.

PaperSavePro    

PaperSavePro 
PaperSaveProTM is a Certified for Microsoft 
Dynamics document management 
and electronic workflow solution that 
eliminates inherent risks and inefficien-
cies associated with paper.

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace RFQ
Allows your vendors/suppliers to bid 
via an externally hosted website. Drive 
down your product costs with online 
RFQ responses bidding & ranking. 
Seamlessly integrated to Workplace 
Purchasing. 

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace eProcurement 
Includes PunchOut, Check Request, 
Budget Compliance, RFQ, Requisition, PO 
Generation, Receiving, Invoice Matching 
& Vendor Contract Compliance. 

Professional Advantage 

Company Data Archive (CDA)
Easily archive data from your live 
Dynamics GP company to a historical 
company. Reduce hardware costs, 
increase Dynamics GP performance 
and eliminate clutter in inquires and 
reports with CDA.

Solver     

Solver - BI360
Both Excel & Web-based Financial & 
Operational Reporting, Budgeting, 
Dashboards, & a pre-configured Data 
Warehouse w/ direct integration to 
Microsoft Dynamics.

V-Technologies, LLC 

StarShip Shipping Software
Integrated shipping for small parcel 
and LTL; supports UPS, FedEx, DHL, 
USPS (Endicia), OnTrac, Freightquote, 
YRC and more.  

WilloWare, Inc. 

Dynamics GP PowerPack
Over 80 Enhancements to GP, based 
upon customer requests. Enhances 
virtually every part of the GP System. 
Make GP more intuitive, easier to use!

Education

Ariett Business Solutions, Inc.  

 

Ariett Requisition, 
Travel & Expense
Travel, Requisition, PO Approval 
Workflows, Expense Reporting, Document 
Manager, Credit Cards, Mobile Apps, in 
the Cloud on Microsoft Azure.

Blue Moon Industries 

Advanced GL Close
Adds multiple GL segment selection 
capability during year-end close.

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace for Education 
Budget & purchase against capital 
projects. Track requisitions, robust ap-
proval process, powerful RFQ, Project, 
Time and Expense.

Equipment Dealers

Concept Computer Corporation  

 

DealershipDynamics Just Works
DealershipDynamics is a complete solu-
tion for all equipment dealers. Powered 
by NAV 2009, integrated features include 
an equipment configurator, mobile 
service solution, doc archiving and 
Microsoft CRM 2011.

Finance/Banking

AssureSign LLC  

   

AssureSign Electronic 
Signature Software
Integrated cloud or on-premise enterprise 
class Electronic Signatures.

IN
D

U
STR

Y



KEY:    Axapta       Great Plains       Navision       Solomon       Customer Relationship Management        Retail Management System       Point of Sale

32    CRMUG Magazine

Food and Beverage

Absolute Value   

Absolute Value/Lanham 
Associates 
Best-fit formula, demand forecasting 
& multisite replenishment solution 
with DRP, collaboration, hub & spoke, 
drill down visibility. On-demand and 
on-premise. Reduce inventory levels 
and improve customer service.

Appolis    

WithoutWireTM Warehouse
Appolis WithoutWireTM Warehouse 
Management Solution provides fully 
integrated traceable lot tracked inven-
tory for Manufacturers and Distributors.

Arbela Technologies  

Arbela Technologies
With over 100 years of cumulative ERP 
experience, we have tailored Dynamics 
AX to fit the specific needs of this 
industry. Gain from our experience 
and maximize the return on your AX 
investment.

ASC Software   

ASCTrac
Award winning, scalable, Warehouse 
Management Solutions (WMS) designed 
to support the demanding requirements 
of Distribution, Manufacturing and 3PL 
operations, covering the entire Supply 
Chain cycle. 

BatchMaster Software, Inc. 
www.batchmaster.com/solutions/dynamics-

BatchMaster Manufacturing for 
Microsoft Dynamics GP 
In-built to Microsoft Dynamics GP, not an 
integration.  Manages formulation, com-
pliance, quality, production & planning 
for Food, Chemical, Cosmetic, Personal 
Care, Nutraceutical & Pharmaceutical 
manufacturers.

Blue Horseshoe 
www.supplychaindynamicsax.com

Supply Chain Suite for 
Dynamics AX  
Unlike other solutions, Supply Chain 
Suite embeds industry-specific func-
tionality directly into the business 
layer of Dynamic AX’s architecture. 
Increase revenue, profit margins and 
asset utilization.  

Business Systems 

Integrators  

EDI
BSI provides superior EDI solutions for 
AX, both on-premise & SaaS.

Flintfox International Limited 

  

TPM for Dynamics Suite 
Integrating Trade Promotion Management 
processes into Dynamics. Sell-side and 
Buy-side, advanced pricing, planning and 
execution of deals, promotions, rebates 
and fees, plus settlement (deductions, 
claims, payments).

HighJump TrueCommerce EDI 

Solutions    
www.highjump.com/truecommerce 

HighJump TrueCommerce 
EDI Solutions 
HighJump TrueCommerce EDI makes 
EDI painless with an end-to-end solution 
that is easy to use, robust, and afford-
able.TrueCommerce EDI is a Microsoft 
Gold Certified Partner and certified for 
Microsoft Dynamics GP.

Horizons International  

Quality Essentials Suite
Quality Mgt. System offers decimal preci-
sion, cert. of analysis, non-conformance, 
material holds, reporting, data export. 
Integrated to Dynamics, Horizons 
Manufacturing, also non-integrated 
application avail.

Lanham Associates® 

AFP (Advanced Forecasting and 
Procurement) for Distribution 
Best fit forecasting & multi-site replen-
ishment solution with DRP, collabora-
tion, promotions, drill down visibility 
& multiple rollup views.

Lanham Associates® 

Supply Chain Solutions 
High quality Supply Chain solutions 
built inside NAV: Shipping, Forecasting/
Replenishment, WMS & EDI Compliance. 
More than 1700 companies live.

Metafile Information Systems, Inc. 

   

MetaViewer Paperless ERP 
for Microsoft Dynamics
Enhance your AX, GP, NAV & SL solu-
tions by adding integrated scanning, 
OCR, eInvoicing, workflow, and AP/AR 
Automation.

Northlake Partners 

BluWare - Sales Management
Sales Management for Food Manufactures 
w/workflow, automated email & status 
change, configurable UI's, catch-weight, 
multi item UOM, & Price Lists. Integrated 
w/BluWare logistics, freight, promotions, 
& commissions.

RedTail Solutions  

RedTail EDI
Cloud-based managed EDI service for 
suppliers to retailers. Best EDI with 
lowest TCO.

RockySoft   

Inventory Management and 
Supply Chain Planning 
Pack Light Inventory Mgmt Suite-
Forecasting, Inventory Mgmt, Purchase 
Order Planning, Vendor Lead Time 
Mgmt, Retail Store Planning and S&OP.

Trinity USA 

Trinity Food and Beverage Bundle
Complete bundle enhancing SOP,POP, 
Inventory & Pricing + Catchweights.

Vicinity Manufacturing 

  

Vicinity
Written for the process manufacturing 
industry Vicinity manages formulation, 
quality control, compliance, produc-
tion, & planning for Food, Beverage, 
Chemical, Cosmetic, Personal Care, & 
Pharmaceutical manufacturers.

Franchises

Enliven Software 

F^3 Fidesic For Franchise 
Organizations
Collect royalties and process payables 
w/ workflow from multiple sites.

Glass

GTS Services, LLC 

LX-Connect 

for the auto glass market.

GTS Services, LLC 

GlasPacLX 

glass operation with GlasPacLX and GP.

Government

Ariett Business Solutions, Inc.  

 

Ariett ReqNet & Expense 
Management
eProcurement Solution, in the cloud or 
on premise, Requisition Management, AP 
Invoice Automation, Expense Reporting, 
Credit Card Integration.

Blue Moon Industries 

Advanced GL Close
Adds multiple GL segment selection 
capability during year-end close.

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace for Government 
Easy to use. Allow vendors to securely 
respond online with our powerful RFQ 
Portal. Budget & purchase against capital 
projects. Track requisitions, robust ap-
proval process, Project, Time & Expense. 

Thomson Reuters, Tax and 

Accounting - Government  

Government Revenue 
Management (GRM®) 
Providing Government Revenue 
Management Solutions.

Government Contracting

Unanet Technologies  

Unanet Project Portfolio
Resource planning, time/expense 
tracking & project accounting for GP/SL.

Healthcare

Ariett Business Solutions, Inc.  

Ariett ReqNet for Healthcare
Materials Management Solution from 
Requisition to Purchase Order to 
Receiving, with Supplier PunchOut, 
Document Management and Mobile Apps.

Computer Information 

Enterprises  

ImageLink
ImageLink is a seamless, fully integrated 
document management solution de-
signed for users of Microsoft Dynamics 
SL and Microsoft Dynamics GP who 
desire to reduce the amount of paper 
within their organization.

Integrated Software, Inc. 

Health Care Management
Billing and Financial Mangement for 
Home Health and Long Term Care.

Kronos Incorporated  

Workforce Central® Suite
Seamlessly integrates with Microsoft 
Dynamics to completely automate the 
essential timekeeping, human resources 
and financial processes. 

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace for Healthcare 
Drive down costs & control purchases 
in your material management process. 
Operates in single & multi-site facili-
ties, from Requisition through Invoice 
Automation. 
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Sierra Workforce Solutions 

   

Sierra Workforce Solutions
Time & labor management solutions 
optimizing productivity and data in-
tegration for payroll, HR & job costing 
using biometrics, badge, WEB or PC 
based time clocks. Includes employee 
manager self service.

High Tech and Electronics

Axonom 

Powertrak 
Solutions to service customers and 
partners with web self-service, partner/
dealer loyalty tools, streamlined quote-
to-order processing and more.

Cincom Systems, Inc 

Cincom AcquireTM 
Close deals 80% faster! Simplify your 
sales effort; configure, price, quote in 
real-time with customers. See us at 
CRMUG booth #317!

Experlogix, Inc.    

Experlogix Configurator 
for Microsoft Dynamics 
CRM & ERP 
Experlogix Configurators meets the 
demands of today’s competitive mar-
ketplace by simplifying the process of 
selling customized products, accelerat-
ing proposal development times and 
increasing quote-to-order ratios. 

QBD Systems   

Universal PLM Integration
Integration w/ PLM s/w incl. Agile, 
Arena, Aras, Solidworks EPDM & more.

Industrial Equipment

Cincom Systems, Inc 

Cincom ERP
Master the complexity and simplify 
your complex business processes to 
realize 30:1 or more ROI and double-
digit gain in profits.

Experlogix, Inc.    

Experlogix Configurator 
for Microsoft Dynamics 
CRM & ERP 
Experlogix Configurators meets the 
demands of today’s competitive mar-
ketplace by simplifying the process of 
selling customized products, accelerat-
ing proposal development times and 
increasing quote-to-order ratios. 

Horizons International  

Quality Essentials Suite
Quality Mgt. System offers decimal preci-
sion, cert. of analysis, non-conformance, 
material holds, reporting, data export. 
Integrated to Dynamics, Horizons 
Manufacturing, also non-integrated 
application avail.

Insurance

AssureSign LLC  

   

AssureSign Electronic 
Signature Software
Integrated cloud or on-premise enterprise 
class Electronic Signatures.

Life Sciences

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace for Life Science
Drive down costs & control purchases 
in your material management process.
Operates in single & multi-site facili-
ties, from Requisition through Invoice 
Automation. 

Maintenance 
Management

eRPortal Software Group 

LLC  

eRPortal CMMS Software Suite
The eRPortal Software Group provides 
high performance, web-enabled, Asset 
Management, Maintenance Management, 
and Materials Tracking software solu-
tions for managing strategic assets 
and operations. 

Manufacturing

Arbela Technologies  

Arbela Technologies
With over 100 years of cumulative ERP 
experience, we have tailored Dynamics 
AX to fit the specific needs of this 
industry. Gain from our experience 
and maximize the return on your AX 
investment.

ASC Software   

ASCTrac 
Award winning, scalable Warehouse 
Management Solutions & MFG operations.

Axonom 

Powertrak 
Solutions to service customers and 
partners with web self-service, partner/
dealer loyalty tools, streamlined quote-
to-order processing and more.

AXtension 
www.axtension.com/index.php/en/
applications/axtension-solutions/

AXtension Advanced 
Production 
Production insight and control on the 
shop floor.

AXtension 
www.axtension.com/index.php/en/
applications/axtension-solutions/visual-

AXtension Visual Project Planning
Graphical planning of projects, resources 
and materials.

BatchMaster Software, Inc. 
www.batchmaster.com/solutions/dynamics-

BatchMaster Manufacturing for 
Microsoft Dynamics GP 
In-built to Microsoft Dynamics GP, not an 
integration.  Manages formulation, com-
pliance, quality, production & planning 
for Food, Chemical, Cosmetic, Personal 
Care, Nutraceutical & Pharmaceutical 
manufacturers.

Cincom Systems, Inc 

Cincom ERP
Master the complexity and simplify 
your complex business processes to 
realize 30:1 or more ROI and double-
digit gain in profits.

Cincom Systems, Inc 

Cincom AcquireTM 
Close deals 80% faster! Simplify your 
sales effort; configure, price, quote in 
real-time with customers. See us at 
CRMUG booth #317!

Computer Information 

Enterprises  

ImageLink
ImageLink is a seamless, fully integrated 
document management solution de-
signed for users of Microsoft Dynamics 
SL and Microsoft Dynamics GP who 
desire to reduce the amount of paper 
within their organization.

Experlogix, Inc.    

Experlogix Configurator 
for Microsoft Dynamics 
CRM & ERP 
Experlogix Configurators meets the 
demands of today’s competitive mar-
ketplace by simplifying the process of 
selling customized products, accelerat-
ing proposal development times and 
increasing quote-to-order ratios. 

Feed Management Systems 

Feed Mill Manager 
Integrated formulation and operations 
solutions for feed manufacturers.

Genius Solutions 

Genius Manufacturing
Genius Solutions provides ETO, MTO, 
custom, discrete manufacturing solu-
tions. Affordable, Easy to Use & Learn. 
Has integration with CAD.

Greg Frazier, CPA, PLLC 

MARS Designer BOMS
Need a fun and easy way to analyze 
bill-of-material cost roll-ups for BOMs? 
Need an easy-to-use graphical BOM 
configurator? Try MARS Designer Boms 
on Microsoft Azure.. Cloud computing 
at an affordable price!

HighJump TrueCommerce EDI 

Solutions    
www.highjump.com/truecommerce 

HighJump TrueCommerce 
EDI Solutions 
HighJump TrueCommerce EDI makes 
EDI painless with an end-to-end solution 
that is easy to use, robust, and afford-
able.TrueCommerce EDI is a Microsoft 
Gold Certified Partner and certified for 
Microsoft Dynamics GP.

Kronos Incorporated  

Workforce Central® Suite
Seamlessly integrates with Microsoft 
Dynamics to completely automate the 
essential timekeeping, human resources 
and financial processes. 

Lanham Associates® 

E-Ship 
Shipping from sales order through 
manifest. Package carriers available.

Lanham Associates® 

AFP (Advanced Forecasting 
and Procurement) for 
Manufacturing 
Enables just-in-time production pur-
chasing via comparing component 
time-phased demand to dynamic 
vendor lead-time. Inventory items as 
components or supply them as products 
for customers. Gain visibility & control.

Liaison Software Corp  

   

Liaison Messenger EDD
Batch print, e-mail, fax, ftp, convert, 
burst, collate, route, all Forms, EFTs, 
Direct Deposits, and Reports to custom-
ers, vendors, employees, etc directly 
from Microsoft Dynamics. Supports 
SSRS,Crystal, & Dexterity.
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Manufacturing Resource 

Partners 

Dynamics GP Manufacturing 
Consulting
The implementation team at Manufacturing 
Resource Partners is one of the most expe-
rienced available. Each of our consultants 
has 12 to 24 years of manufacturing and/
or financial management experience. 

Metafile Information Systems, Inc. 

   

MetaViewer Paperless ERP 
for Microsoft Dynamics
Enhance your AX, GP, NAV & SL solu-
tions by adding integrated scanning, 
OCR, eInvoicing, workflow, and AP/AR 
Automation.

Northlake Partners 

BluWare - Sales Order
Complete web Sales Order w/workflow, 
automated email & status change, 
configurable UI's, catch-weight, multi 
item UOM, & added Price List features. 
Integrated w/BluWare logistics, freight, 
promotions, & commissions.

Sierra Workforce Solutions 

   

Sierra Workforce Solutions
Time & labor management solutions 
optimizing productivity and data in-
tegration for payroll, HR & job costing 
using biometrics, badge, WEB or PC 
based time clocks. Includes employee 
manager self service.

Vicinity Manufacturing 

  
www.vicinitymanufacturing.
com
Vicinity
Written for the process manufacturing 
industry Vicinity manages formulation, 
quality control, compliance, produc-
tion, & planning for Food, Beverage, 
Chemical, Cosmetic, Personal Care, & 
Pharmaceutical manufacturers.

WilloWare, Inc. 

LeanMFG
Complete manufacturing suite for 
smaller GP manufacturers, or those 
whose processes include Disassembly, 
Batch, or Multi-product production. 

WilloWare, Inc. 

Manufacturing PowerPack
A suite of enhancements for GP 
Manufacturing. Tighter integration 
and added functionality between GP 
Core Modules and Manufacturing. 

Media and Entertainment

Eclipse Computing, Inc 
www.us.eclipsecomputing.com/ 

Royalty and Rights Management 
System for Dynamics GP
For managing intellectual property, 
controls all phases of royalty accounting 
including Contracts, Accruals, Payments 
& Revenue Recognition. 

InterDyn AKA  

DynamicsADvantage 
DynamicsADvantage for GP and 
DynamicsADvantage for CRM 
-Comprehensive solution for Media 
and Entertainment companies for ad 
sales automation, advertiser/agency 
& campaign management, ad billing 
& revenue recognition.

KORE Software   

KORE ProSportsTM

More teams in the NFL, MLB, NBA & NHL 
use KORE than any other software. CRM 
for sponsorships, ticket sales, premium 
seating & media trafficking.

KORE Software 

KORE MediaPitchTM

KORE MediaPitchTM is the media indus-
try’s leading platform for transform-
ing a generic CRM into a media sales 
powerhouse. 

United ERP, LLC   

Royalty Accounting Software
AXIP monitors your Royalty Lifecycle 
from contracts, product dvlpmt ap-
provals, automatic royalty calculations, 
compliance checking w/audit tracking, 
automated statement reporting, fore-
casting & business intelligence.

Metal Fabrication

WilloWare, Inc. 

Commodity Surcharge
Tracks the spot price of commodities, 
adds surcharge during invoicing to cover 
difference in the spot price between 
quote date and invoice date.

Non-Profit Organizations

Accounting System Integrators 

Non Profit Plus
Fund and Grant Management, 
Encumbrance and Due to/from Fund 
Accounting.

Ariett Business Solutions, Inc.  

 

Ariett ReqNet & Expense 
Management
eProcurement Solution, in the cloud or 
on premise, Requisition Management, AP 
Invoice Automation, Expense Reporting, 
Credit Card Integration.

BGE, Inc. 

FundVision
Powerful fundraising, donor man-
agement software for nonprofits to 
cultivate prospects; stay in touch with 
constituents; track campaigns; integrate 
w/Dynamics GP. Support Check Scanner, 
CC Processing, web donations. 

Blue Moon Industries 

Advanced GL Close
Adds multiple GL segment selection 
capability during year-end close.

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace for Non-Profits 
GL Distributions, Fund Accounting, Audit 
Trails, Requisition & Expense. 

Sierra Workforce Solutions 

   

Sierra Workforce Solutions
Time & labor management solutions 
optimizing productivity and data in-
tegration for payroll, HR & job costing 
using biometrics, badge, WEB or PC 
based time clocks. Includes employee 
manager self service.

Unanet Technologies  

Unanet Project Portfolio
Resource planning, time/expense 
tracking & project accounting for GP/SL.

Oil and Gas

Computer Information 

Enterprises  

ImageLink
ImageLink is a seamless, fully integrated 
document management solution de-
signed for users of Microsoft Dynamics 
SL and Microsoft Dynamics GP who 
desire to reduce the amount of paper 
within their organization.

Corporate Services 

   

TrakQuip and RTMS 
Software Solutions
Whether you own, rent, or utilize equip-
ment, TrakQuip & RTMS make it easy to 
track & manage your assets, automate 
routine business operations, & produce 
excellent financial information to ac-
curately run your business.

Joesoftware Inc. 

Remote Inventory Accelerator
Web-based self-service application for 
tracking customer inventory stored at 
your site.

Pharmaceuticals

ASC Software   

ASCTrac
Award winning, scalable, Warehouse 
Management Solutions (WMS) designed 
to support the demanding requirements 
of Distribution, Manufacturing and 3PL 
operations, covering the entire Supply 
Chain cycle. 

Printing/Converting

Computer Productivity Services Inc. 

cps.financial.officelive.com/

CPS - Production Management for 
Labels and Flexible Packaging
Estimates, Order Management, 
Scheduling, Shop Floor, Job costing.

Professional Services

AXtension 
www.axtension.com/index.php/en/
applications/axtension-solutions/visual-

AXtension Visual Project Planning
Graphical planning of projects, resources 
and materials.

ITDP Solutions Limited 

Project Budget Manager 
for Business Portal
Web BP - Manage Templates, Contracts, 
Projects, Budgets & Resources for GP.

JOVACO Solutions Inc.  

JOVACO Project Suite
Project accounting for professional ser-
vice firms to manage projects through 
web-based time & expense and resource 
mgmt modules. Top features: extensive 
reporting, multi-company & inter-
departmental capabilities.
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Axonom 

Powertrak 
Solutions to service customers and 
partners with web self-service, partner/
dealer loyalty tools, streamlined quote-
to-order processing and more.

Staffing/Recruiting

Joesoftware Inc. 

Recruitment Accelerator
Web-based recruiting mgmt, resume 
collection & on-boarding accelerator.

Professional Advantage  

1Staff for Microsoft Dynamics 
1Staff provides an end-to-end solution 
for staffing organizations from resume 
parsing to generating financial state-
ments. One solution your sales, recruiters 
and financial staff can all use.

Transportation

m-hance 
www.m-hance.com/sectors/distribution/ 

Vehicle Load Planning
Effective use of a vehicle fleet demands 
the ability to organise deliveries quickly 
and easily based on known routes, 
product weights and vehicle capacities. 

V-Technologies, LLC 

StarShip Shipping Software
Integrated shipping for small parcel 
and LTL; supports UPS, FedEx, DHL, 
USPS (Endicia), OnTrac, Freightquote, 
YRC and more.  

Utilities

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace for Utilities
Improve efficiency & reduce costs. Budget 
& purchase against capital projects.Track 
requisitions, robust approval process, 
powerful RFQ, Project, Time & Expense.

Warehouse Management

Alba Spectrum Corporation 

Alba360 WMS
Bar-coding & Warehouse Management 
System designed for Dynamics GP. 
Supports PO Receiving, Labeling, 
Inventory Adjustments, Transfers, Stock 
Counts, Picking and Shipping.

Appolis    

WithoutWireTM Warehouse
Appolis WithoutWireTM Warehouse 
Management Solution provides fully 
integrated traceable lot tracked inven-
tory for Manufacturers and Distributors.

Professional Advantage  

1Staff for Microsoft Dynamics 
1Staff provides an end-to-end solution 
for staffing organizations from resume 
parsing to generating financial state-
ments. One solution your sales, recruiters 
and financial staff can all use.

Red Chair Solutions 

RCS Project Accounting 
with Xpede.NET 
RCS Solutions provide tools to maximize 
cost and Revenue. Project Costing/
Accounting management- incl. Multi-
currency. Remote Time & Expense 
entry. Services: custom integrations, 
.Net development. Mobility Solutions.

Unanet Technologies  

Unanet Project Portfolio
Resource planning, time/expense 
tracking & project accounting for GP/SL.

Property Management

Blue Moon Industries 

Invoice Cloud for Dynamics GP
Provides online invoice processing 
branded for each billing entity.

DFC Consultants, Ltd 

DFC Housing
Property Mgmt for GP; work orders, 
certifications and rent calculations.

Publishing

Eclipse Computing, Inc 
www.us.eclipsecomputing.com/ 

Royalty and Rights Management 
System for Dynamics GP
For managing intellectual property, 
controls all phases of royalty accounting 
including Contracts, Accruals, Payments 
& Revenue Recognition. 

Rentals

Liberty Grove Software, Inc. 

EQM Rental Management
A fully integrated solution supporting 
rentals, service and bulk items.

Open Door Technology 

   

Rental Management
Instantly check rental equipment avail-
ability, define flexible rental terms, rent 
or sell inventory/fixed assets, access to 
real-time rental & billing information, 
flag returning assets for maintenance 
and much more.

Restaurant

Restaurant365   

  

Restaurant365
SAAS Marketing, Catering, Operations 
(prime cost), Acctg, POS Integration.

Retail

Alba Spectrum Corporation 

Multi-Dimensional Inventory 
Uses style-based configuration that 
supports indefinite number of user 
defined attributes per SKU. Integrates 
with & auto-generates groups of related 
items in SOP & POP Fully compatible 
with standard GP functionality..

Arbela Technologies  

Arbela Technologies
With over 100 years of cumulative ERP 
experience, we have tailored Dynamics 
AX to fit the specific needs of this 
industry. Gain from our experience 
and maximize the return on your AX 
investment.

Avalara, Inc.    

   

AvaTax for Sales Tax 
Automation 
Automate and eliminate the complex-
ity of sales tax management with 
AvaTax.  A cloud-based sales and use 
tax calculation, exemption certificate 
management, filling and remittance 
solution for Microsoft Dynamics.

kCentric Technologies Inc 

   

k-eCommerce ecommerce solution
B2C, B2B, customer service, SEO, CMS, 
seamless real time integration to 
Dynamics AX, GP, NAV, CRM, multilin-
gual, multi-currency SaaS, On Premise.

Kronos Incorporated  

Workforce Central® Suite
Seamlessly integrates with Microsoft 
Dynamics to completely automate the 
essential timekeeping, human resources 
and financial processes. 

Metafile Information Systems, Inc. 

   

MetaViewer Paperless ERP 
for Microsoft Dynamics
Enhance your AX, GP, NAV & SL solu-
tions by adding integrated scanning, 
OCR, eInvoicing, workflow, and AP/AR 
Automation.

nChannel     

Multi-Channel 
Management Platform
Connect existing ERP, ecommerce, and 
POS systems in minutes! Cloud-based 
solution for distributors, suppliers and 
retailers managing many systems to 
support sales channels and drop ship 
programs. Free 30 day trial.

Panatrack, Inc. 

PanatrackerGP Mobile Sales
Adding mobility to sales transaction 
processing for Dynamics GP.

Professional Advantage  

RMS ConnectPro
Real time inventory level integration 
between Dynamics RMS and Dynamics 
GP. Allows automatic communication 
flow between retail stores, headquarters 
and the finance department.

Professional Advantage 

Retail Analytics (RA) and 
Merchandise Planning (MP)
Easily analyze Microsoft RMS sales, 
inventory levels, and purchasing with 
Retail Analytics. Add Merchandise 
Planning to provide sophisticated store 
replenishment and merchandising 
along with open-to-buy capabilities.

Social Services

BGE, Inc. 

FundVision
Powerful fundraising, donor man-
agement software for nonprofits to 
cultivate prospects; stay in touch with 
constituents; track campaigns; integrate 
w/Dynamics GP. Support Check Scanner, 
CC Processing, web donations. 

Software Manufacturers

Ariett Business Solutions, Inc.  

 

Ariett ReqNet & Expense 
Management
eProcurement Solution, in the cloud or 
on premise, Requisition Management, AP 
Invoice Automation, Expense Reporting, 
Credit Card Integration.
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ASC Software   

ASCTrac
Award winning, scalable, Warehouse 
Management Solutions (WMS) designed 
to support the demanding requirements 
of Distribution, Manufacturing and 3PL 
operations, covering the entire Supply 
Chain cycle. 

AXtension 
www.axtension.com/en/applications/

AXtension Kitting
Multiple items dynamically combined 
into one product.

Blue Moon Industries 

Operations Core 
Help your backoffice work more ef-
fectively with your warehouse.

Blue Moon Industries 

Advanced Fulfillment
Powered by Visual Warehouse - Automate 
ASN, Invoicing, & Order Desk.

FASCOR  

FASCOR WMS
Trusted solutions for Warehouse and 
Transportation Management with in-
dustry leading integration to Dynamics 
GP.  Fully integrated, the FASCOR WMS 
delivers Tier 1 functionality for all size 
companies.

Lanham Associates® 

ACE Warehousing© 
New, low-cost, high function option, 
ACE One - Receiving, picking, printing, 
shipping,  realtime inventory in NAV via 
handhelds. ACE Warehousing adds full 
pallet license plating and production 
output registration.

m-hance 
www.m-hance.com/sectors/

Inter-site Transfers
In a multi-site distribution company 
this can be critical to operational ef-
fectiveness. Control and automate 
re-distribution of stock from a central 
warehouse to depots or adhoc move-
ments from one site to another.

Panatrack, Inc. 

PanatrackerGP for 
Inventory Management
Adding bar code data capture to GP to 
capture inventory transactions at the 
point of activity.

WilloWare, Inc. 

CompleteCount
Controlled cycle counts in GP using 
stock tags. Print tags, ensure accuracy, 
minimize downtime. Now with ExcelLink- 
export/import to CSV files. 

Wholesale Trade:  
Durable Goods

Absolute Value   

Absolute Value/Lanham 
Associates 
Best-fit formula, demand forecasting 
& multisite replenishment solution 
with DRP, collaboration, hub & spoke, 
drill down visibility. On-demand and 
on-premise. Reduce inventory levels 
and improve customer service.

Arbela Technologies  

Industry-Tailored 
Dynamics AX Solutions
With over 100 years of cumulative ERP 
experience, we have tailored Dynamics 
AX to fit the specific needs of this 
industry. Gain from our experience 
and maximize the return on your AX 
investment.

AXtension 
www.axtension.com/en/applications/

AXtension Kitting
Multiple items dynamically combined 
into one product.

Blue Moon Industries 

Chargeback Processing
Provides deductions management 
capability for cash receipts processing.

Data Masons Software 

  

Vantage Point EDI for 
Dynamics 
Data Masons helps companies lever-
age EDI into a competitive advantage 
by providing tight integration with 
Dynamics, without customizations.

Flintfox International Limited 

  

TPM for Dynamics Suite 
Integrating Trade Promotion Management 
processes into Dynamics. Sell-side and 
Buy-side, advanced pricing, planning and 
execution of deals, promotions, rebates 
and fees, plus settlement (deductions, 
claims, payments).

kCentric Technologies Inc 

   

k-eCommerce ecommerce solution
B2C, B2B, customer service, SEO, CMS, 
seamless real time integration to 
Dynamics AX, GP, NAV, CRM, multilin-
gual, multi-currency SaaS, On Premise.

Lanham Associates® 

AFP (Advanced Forecasting and 
Procurement) for Distribution 
Best fit forecasting & multi-site replen-
ishment solution with DRP, collabora-
tion, promotions, drill down visibility 
& multiple rollup views.

Lanham Associates® 

ACE Warehousing© 
New, low-cost, high function option, 
ACE One - Receiving, picking, printing, 
shipping,  realtime inventory in NAV via 
handhelds. ACE Warehousing adds full 
pallet license plating and production 
output registration.

Lanham Associates® 

Supply Chain Solutions 
High quality Supply Chain solutions 
built inside NAV: Shipping, Forecasting/
Replenishment, WMS & EDI Compliance. 
More than 1700 companies live.

m-hance 
www.m-hance.com/sectors/

Extended Pricing & Enhancements
Distribution is typified by intense pricing 
competition. We simplify the process 
by off-line data management.  You can 
import and export pricing data, allow 
for customer specific pricing and load 
new customer deals.

m-hance 
www.m-hance.com/sectors/

Catchweights
Many items require quantities to be 
tracked in more than one unit of measure. 
We provide catchweight functionality 
in sales, purchasing and inventory 
functions. 

m-hance 
www.m-hance.com/sectors/

Returns Management
Every distribution business wishes to 
minimise the number of returns it has to 
handle.m-hance's Returns Management 
module speeds up the handling of re-
turns and improves operational control.

nChannel     

Multi-Channel 
Management Platform
Connect existing ERP, ecommerce, and 
POS systems in minutes! Cloud-based 
solution for distributors, suppliers and 
retailers managing many systems to 
support sales channels and drop ship 
programs. Free 30 day trial.

RockySoft   

Inventory Management and 
Supply Chain Planning 
Pack Light Inventory Mgmt Suite-
Forecasting, Inventory Mgmt, Purchase 
Order Planning, Vendor Lead Time 
Mgmt, Retail Store Planning and S&OP.

Trinity USA 

Trinity Wholesale 
Distribution Bundle
Complete wholesale solution enhancing 
SOP, POP, Logistics and Pricing.

Wholesale Trade:   
Non-durable Goods

Arbela Technologies  

Industry-Tailored 
Dynamics AX Solutions
With over 100 years of cumulative ERP 
experience, we have tailored Dynamics 
AX to fit the specific needs of this 
industry. Gain from our experience 
and maximize the return on your AX 
investment.

AXtension 
www.axtension.com/en/applications/

AXtension Kitting
Multiple items dynamically combined 
into one product.

Lanham Associates® 

Supply Chain Solutions 
High quality Supply Chain solutions 
built inside NAV: Shipping, Forecasting/
Replenishment, WMS & EDI Compliance. 
More than 1700 companies live.

m-hance 
www.m-hance.com/sectors/

Extended Pricing & Enhancements
Distribution is typified by intense pricing 
competition. We simplify the process 
by off-line data management.  You can 
import and export pricing data, allow 
for customer specific pricing and load 
new customer deals.

m-hance 
www.m-hance.com/sectors/

Catchweights
Many items require quantities to be 
tracked in more than one unit of measure. 
We provide catchweight functionality 
in sales, purchasing and inventory 
functions. 

m-hance 
www.m-hance.com/sectors/

Returns Management
Every distribution business wishes to 
minimise the number of returns it has to 
handle.m-hance's Returns Management 
module speeds up the handling of re-
turns and improves operational control.
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Analytics

deFacto Global, Inc. 

   

deFacto Performance Management 
Optimize financial performance with 
the premier “all-in-one” Dynamics 
product for budgeting, forecasting, 
consolidation, analysis and reporting.

Encore Business Solutions 
www.encorebusiness.com

Project Tracking with 
Advanced Analytics  
Streamline your COA’s. Record & report 
rev, expense & profit by proj; against 
budgets; over multiple yrs.  Great 
alternate to GP Proj. Acctg.

Encore Business Solutions 
www.encorebusiness.com

Advanced SmartList
Enhanced analysis of SmartList data. 
Ad-hoc reoprts & queries on the fly.

Kronos Incorporated  

Workforce Central® Suite
Seamlessly integrates with Microsoft 
Dynamics to completely automate the 
essential timekeeping, human resources 
and financial processes. 

Total Dynamics Solutions, LLC 

  

Enterprise Business Management
Providing value-added analytical capa-
bilities for Microsoft Dynamics.

Asset Maintenance/MRO/
EAM

eRPortal Software Group LLC 

 

eRPortal CMMS Software Suite
The eRPortal Software Group provides 
high performance, web-enabled, Asset 
Management, Maintenance Management, 
and Materials Tracking software solu-
tions for managing strategic assets 
and operations. 

Automation

mc² 

GP Agent
Schedule maintenance - checklists, 
script statements, reconcile & more.

Banking

Strategic Solutions NW 

BizAX
BizAX adds functionality to AX Financials. 
Lockbox, Positive Pay, & Bank Account 
Reconciliation. Simplifies accounting 
processes with easy set-up; multiple 
transfer, encryption & file types; and 
automatic processing.

Budgeting

deFacto Global, Inc. 

   
www.deFactoGlobal.com

deFacto Performance Management 
Optimize financial performance with 
the premier “all-in-one” Dynamics 
product for budgeting, forecasting, 
consolidation, analysis and reporting.

Dynamic Budgets  

Dynamic Budgets
We transition customers from Excel 
budgeting, give end users direct ac-
cess to accounting details, reduce our 
customers reporting processes by days, 
with a product that installs in less than 
2 hours. Call to see how!

T3 Information Systems  

Full Circle Budget
Simple and flexible Excel-based bud-
geting allowing users to quickly input 
budget amounts and process them 
directly into GP or SL. Deploy in only 
a few hours and save time budgeting.

Total Dynamics Solutions, LLC 

  

Enterprise Business Management
Web based, interactive, & integrated 
planning/budgeting for MS Dynamics.

Business Intelligence

Accountable Software 

    

Dynamics Reporting
LIVE Dynamics Data in Excel, SSRS, 
SharePoint, Business Portal & the Web.

Accountable Software 

Dynamics SL Inquiry
Reporting, lookups & inquiry of SL, 3rd 
party & custom data from inside of SL 
in an easy to use interface. Includes 
out-of-box reports, filters, sorting, 
grouping. summaries, drill down to 
source screens, & more.

Client Strategy Group 

Dynamics AX Done Right! 
CSG has proven expertise in: AX 
Performance Tuning, Business Intelligence, 
and AX 2012 Upgrades. 

deFacto Global, Inc. 

   
www.deFactoGlobal.com

deFacto Performance Management 
Optimize financial performance with 
the premier “all-in-one” Dynamics 
product for budgeting, forecasting, 
consolidation, analysis and reporting.

PrecisionPoint Software  

PrecisionPoint - Business 
Intelligence 
Subscription based reporting and 
analytics solution for Dynamics AX 
and NAV.  A monitored and managed 
service with guaranteed deliverables. 

S o l v e r
Solver     

Solver - BI360
Both Excel & Web-based Financial & 
Operational Reporting, Budgeting, 
Dashboards, & a pre-configured Data 
Warehouse w/ direct integration to 
Microsoft Dynamics.

TARGIT    

   

TARGIT BI Suite
Make better decisions faster, improve 
operations, decrease costs and increase 
income using TARGIT BI Suite - TARGIT’s 
Business Intelligence software solution.  

Total Dynamics Solutions, LLC 

  

Enterprise Business Management
Providing value-added analytical capa-
bilities for Microsoft Dynamics.

Business Process 
Management

5280 Solutions    

Dynamic Payables - SharePoint 
Invoice Automation
Dynamic Payables, a SharePoint-based 
AP automation solution includes OCR, 
workflow, reporting & direct integration 
with Microsoft Dynamics.

Accountable Software 

Dynamics SL Inquiry
Reporting, lookups & inquiry of SL, 3rd 
party & custom data from inside of SL 
in an easy to use interface. Includes 
out-of-box reports, filters, sorting, 
grouping. summaries, drill down to 
source screens, & more.

Altec    

doc-link Integrated Document 
Management 
Capture, workflow, route and archive 
with doc-link, Integrated Document 
Management for Dynamics SL, AX, 
GP and NAV.

Ariett Business Solutions, Inc.  

 

Ariett Requisition, 
Travel & Expense
Travel, Requisition, PO Approval 
Workflows, Expense Reporting, Document 
Manager, Credit Cards, Mobile Apps, in 
the Cloud on Microsoft Azure.

Cincom Systems, Inc 

Cincom ERP
Master the complexity and simplify 
your complex business processes to 
realize 30:1 or more ROI and double-
digit gain in profits.

Enliven Software 

Fidesic AR and AP Platform
Paperless Receivables and Payables to 
cut admin overhead and GO GREEN!

Metafile Information Systems, Inc. 

   

MetaViewer Paperless ERP 
for Microsoft Dynamics
Enhance your AX, GP, NAV & SL solu-
tions by adding integrated scanning, 
OCR, eInvoicing, workflow, and AP/AR 
Automation.

Check Printing

Liaison Software Corp 

  

Liaison Messenger DD
Batch E-mail 128-bit encrypted Direct 
Deposit Statements to Employees.

Mekorma 

Mekorma MICR Check 
Printing 
The most widely-used MICR check print-
ing software for Dynamics GP - with 
Secure Approval Workflow. Print AP 
& Payroll checks on blank stock from 
inside Dynamics GP. Great for managing 
multiple checkbooks.
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www.checkfactory.com

Trans-Micro, Inc.  

Check Factory Visual Series 
v5 for Dynamics GP and SL
Check Factory® Visual Series is a  MICR 
check and forms printing software solu-
tion designed to completely replace the 
need to purchase pre-printed checks 
and forms. Check Factory works inside 
Dynamics  GP and SL.

Commissions

EthoTech, Inc. 

Commission Plan
Stop fighting with Excel spreadsheets 
& meaningless reports to calculate & 
pay commissions, bonuses, royalties, or 
other types of compensation. Automate 
your entire commission process right 
inside of Dynamics GP.

Flaum Technologies Inc. 
www.CommissionCalc.com

CommissionCalc
The practical way to automate "impos-
sible" commission plans.

Northlake Partners 

BluWare - Brokerage 
& Commissions
Automate the calculation of Brokerage 
& Commissions (including splits) from 
sales orders. Create programs by date 
range, item attributes, & customers and 
assign prices by units sold, weight sold, 
or % of product $'s.

Compliance

Altec    

doc-link Integrated Document 
Management 
doc-link electronic document solutions 
support compliance mandates. 

Arbela Technologies 

Arbela Security Manager
Arbela’s Security Manager radically 
simplifies managing security, and en-
ables you to concentrate more on your 
investment in Dynamics AX rather than 
spending countless hours securing it.

Equisys, Inc. 

Zetadocs for NAV 
Zetadocs for NAV automates the capture, 
delivery, and storage of your financial 
documents.Please visit our website 
to learn how Zetadocs can streamline 
your paper processes.

Fastpath Solutions, Inc  

   

Fastpath Assure
Sarbanes-Oxley segregation of duties 
solution with built-in audit intelligence 
from certified Auditors.  Get the data 
your Auditors want - Fast!

Cost Accounting

Corporate Renaissance Group 
www.crgroup.com/crg_solutions.php

Cost Allocator 
Perform multi-level account allocations 
using 1 of 4 methods: percentage values, 
fixed amounts, cost drivers/measures, 
or account balance. Integrates with 
Dynamics GP, other ERP solutions or 
as a stand-alone system.

m-hance 
www.m-hance.com/sectors/distribution/

Vendor Price Management
A vital link in the distribution supply 
chain is accurate tracking of vendor 
pricing. Support decisions in the buy-
ing process, reduce admin costs and 
improve accuracy of cost of sales.

Credit Card/Check 
Processing

Azox, Inc. 

Credit Card Extension 
PCI PA-DSS compliant credit card 
processing with ACH, eCheck, batch 
processing and ability to store credit 
card data off site with tokenization.

BGE, Inc. 

Green (Account) Payable 
Most secure account payable via EFT, 
Multi-level approval, remittance info, 
email notification. Support JPM format, 
Integrate seamlessly with GP.

BluePay, Inc. 

Credit Card Processing
Single Source Provider: GP Plug-in/
payment gateway/merchant account 
for processing for credit cards & checks.

ChargeLogic 

ChargeLogic 
The leading PCI validated credit card 
solution integrated with NAV.

Enliven Software 

Fidesic AR and AP Platform
Full circle AR with support for Credit 
Cards and ACH; no activation fee!

Integrated Software, Inc. 

Credit Card Authorization
Token-based system eliminates need to 
store sensitive credit card data. Handles 
all your credit card processing needs. 
Seemlessly integrated with Sales Order 
Processing and Cash Receipts.

Integrated Software, Inc. 

Check Processing
Electronic Check Processing integrated 
with SOP and Cash Receipts.

Lanham Associates® 

Credit Card
CC transactions inside NAV w/Authorize.
Net. PCI validated. Easy to mod.

Nodus Technologies, Inc. 

CRM Charge
Secure eCheck & Credit Card Processing 
for both CRM online and on prem.

Nodus Technologies, Inc. 

ePay Advantage
Online Billing & Payment Collection 
for GP, PA-DSS certified, view invoices, 
automated recurring payments, tokeni-
zation, ecommerce integration.

Nodus Technologies, Inc. 

Credit Card Advantage 
Leading integrated eCheck, ACH & 
Credit Card Processing for GP, PCI PA-
DSS Certified, tokenization optional 
online bill pay & recurring payment.

Strategic Solutions NW 

BizAX
BizAX adds functionality to AX Financials. 
Lockbox, Positive Pay, & Bank Account 
Reconciliation. Simplifies accounting 
processes with easy set-up; multiple 
transfer, encryption & file types; and 
automatic processing.

Customer Relationship 
Management

Axonom 

Powertrak for Microsoft 
Dynamics CRM 
Provides views and tools to manage 
complex extended relationships. 

ClickDimensions 

Email Marketing and 
Marketing Automation 
ClickDimensions provides Email 
Marketing, Web Tracking, Lead Scoring, 
Social Discovery, Campaign Tracking, 
Landing Pages, Web Forms and Surveys.

eBridge Software  

   

eBridge for CRM
Web-based solution integrates your 
EDI, webstore or SCM data. 

Experlogix, Inc.    

Experlogix Configurator 
for Microsoft Dynamics 
CRM & ERP 
Experlogix Configurators meets the 
demands of today’s competitive mar-
ketplace by simplifying the process of 
selling customized products, accelerat-
ing proposal development times and 
increasing quote-to-order ratios. 

Stanley Stuart Yoffee & 

Hendrix, Inc. 
www.ssyh.com/products_ssyh_

National Accounts for 
Microsoft Dynamics SL
Easily track & apply payments for 
customer parent/child relationships. 

Stanley Stuart Yoffee & 

Hendrix, Inc. 
www.ssyh.com/products_
ssyh_arcollections.html

AR Collections Manager for 
Microsoft Dynamics SL
Automates time-consuming collection 
activities and improves cash flow.

Visionary Software Consulting, Inc. 

CRM Rules! for Microsoft 
Dynamics CRM 2011
Easily customize CRM forms by automati-
cally generating JScript code.

Data Integration

Admiral Consulting Group 
www.admiral-west.com/solutions_

ActiveConnect
Integrate data from your website, SQL 
Server, ODBC, or Excel up to 20x faster 
and more easily than with Integration 
Manager, for less cost.  Also send data 
directly from Excel to Dynamics with a 
click of a button.

Alba Spectrum Corporation 

Posting Server GP
Automated GP posting utility optimized 
for high transaction volume with support 
for audit trails, email error notification, 
Inter/cross-company transactions, batch 
selection rules & 3rd party application 
integration.

appStrategy 

appCompass Suite
Integration & Migration solution for 
Dynamics CRM, legacy, and cloud.
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eBridge Software  

   

eBridge Integration Solution
Web-based solution integrates your EDI, 
webstore, SCM, CRM systems.

Encore Business Solutions 
www.encorebusiness.com

Project Tracking with 
Advanced Analytics  
Streamline your COA’s. Record & report 
rev, expense & profit by proj; against 
budgets; over multiple yrs.  Great 
alternate to GP Proj. Acctg.

Keelio Software 

Dynamics GP SSIS Toolkit
Highly flexible Dynamics GP integration 
tool built upon Microsoft SSIS.

nChannel     

Multi-Channel 
Management Platform
Connect existing ERP, ecommerce, and 
POS systems in minutes! Cloud-based 
solution for distributors, suppliers and 
retailers managing many systems to 
support sales channels and drop ship 
programs. Free 30 day trial.

Scribe Software    

 

Scribe Insight 
Data migration & data integration for 
MS Dynamics and legacy systems.

Scribe Software 

Scribe Online 
Data integration for MS Dynamics CRM 
2011 online, hosted and on premise.

S o l v e r
Solver     

Solver - BI360
Both Excel & Web-based Financial & 
Operational Reporting, Budgeting, 
Dashboards, & a pre-configured Data 
Warehouse w/ direct integration to 
Microsoft Dynamics.

Distribution

Arbela Technologies  

Arbela Technologies
With over 100 years of cumulative ERP 
experience, we have tailored Dynamics 
AX to fit the specific needs of this 
industry. Gain from our experience 
and maximize the return on your AX 
investment.

ASC Software   

ASCTrac 
Award winning, scalable Warehouse 
Management Solutions & MFG operations.

Blue Horseshoe 
www.supplychaindynamicsax.com

Supply Chain Suite for 
Dynamics AX  
Unlike other solutions, Supply Chain 
Suite embeds industry-specific func-
tionality directly into the business 
layer of Dynamic AX’s architecture. 
Increase revenue, profit margins and 
asset utilization.  

Blue Moon Industries 

Container Management
Enter manifests, receive FOB, track 
goods in transit.

Blue Moon Industries 

Advanced Fulfillment
Powered by Visual Warehouse - Automate 
ASN, Invoicing, & Order Desk.

Blue Moon Industries 

Freight Matrix
Provides the capability to define your 
own freight charge schedules.

Blue Moon Industries 

Chargeback Processing
Provides deductions management 
capability for cash receipts processing.

Blue Moon Industries 

SOP Auto Invoice
Adds automatic sales order transfer, 
invoice printing & posting to SOP.

Blue Moon Industries 

NEW: Advanced BOM
Ability to associate sale order/assembly 
& PO/assembly & disassembly.

KTL Solutions, Inc. 

KTL SOP Advanced Distribution
Allows you to dynamically define where 
each segment of the account comes 
from either the customer, vendor item, 
system, static, or payment terms.

Lanham Associates® 

ACE Warehousing© 
New, low-cost, high function option, 
ACE One - Receiving, picking, printing, 
shipping,  realtime inventory in NAV via 
handhelds. ACE Warehousing adds full 
pallet license plating and production 
output registration.

Lanham Associates® 

EDI 
EDI your way: Cloud, Full-Service, or 
Complete Control. Total solution in-
cluding AS2 and VAN for Lower Cost of 
Ownership. More documents than any 
other provider for NAV. Great references. 
Quick  startup available.

Lanham Associates® 

Supply Chain Solutions 
High quality Supply Chain solutions 
built inside NAV: Shipping, Forecasting/
Replenishment, WMS & EDI Compliance. 
More than 1700 companies live.

m-hance 
www.m-hance.com/sectors/distribution/

Trade Counter
For those companies who offer a self 
collection service or a cash sales counter 
in addition to delivered trade there is 
often a need to enter orders and take 
payment at their premises or warehouse.

m-hance 
www.m-hance.com/sectors/distribution/ 

Vehicle Load Planning
Effective use of a vehicle fleet demands 
the ability to organise deliveries quickly 
and easily based on known routes, 
product weights and vehicle capacities. 

Nodus Technologies, Inc.  

Retail Advantage
Integrates RMS with GP, optional ecom-
merce for multi-channel retailing.

Northlake Partners 

BluWare - Logistics Management
Schedule 'loads', keep delivery info, & 
track performance for Fleet, TL, & LTL 
shipments.  Assign orders to loads & 
update them w/BOL, Waybill, & other 
ship info.  Print shipping paperwork by 
load or single order.

RockySoft   

Inventory Management and 
Supply Chain Planning 
Pack Light Inventory Mgmt Suite-
Forecasting, Inventory Mgmt, Purchase 
Order Planning, Vendor Lead Time 
Mgmt, Retail Store Planning and S&OP.

Trinity USA 

Trinity - Solutions for Distribution
A huge range of over 30 modules that 
cover every aspect of distribution 
including powerful SOP enhance-
ments, many POP & Inventory features 
plus consolidated billing, inter-sites, 
catchweights, load planning and more.

V-Technologies, LLC 

StarShip Shipping Software
Integrated shipping for small parcel 
and LTL; supports UPS, FedEx, DHL, 
USPS (Endicia), OnTrac, Freightquote, 
YRC and more.  

WilloWare, Inc. 

Dynamics GP PowerPack
Over 80 Enhancements to GP, based 
upon customer requests. Enhances 
virtually every part of the GP System. 
Make GP more intuitive, easier to use!

Document Management

5280 Solutions    

Dynamic Payables - SharePoint 
Invoice Automation
Dynamic Payables, a SharePoint-based 
AP automation solution includes OCR, 
workflow, reporting & direct integration 
with Microsoft Dynamics.

Altec    

doc-link Integrated Document 
Management 
Capture, workflow, route and archive 
with doc-link, Integrated Document 
Management for Dynamics SL, AX, 
GP and NAV.

AXtension 
www.axtension.com/en/applications/
axtension-solutions/enterprise-content-

AXtension Enterprise 
Content Management
The power of SharePoint integrated 
into Microsoft Dynamics AX.

Bottomline Technologies 
www.bottomline.com/dynamics

Create!form® 
Complete Document & Payment 
Automation - Customize & deliver 
Dynamics output, including MICR 
checks. Easily reformat data, building 
"intelligent forms" for print, fax, email, 
archive or web.

Computer Information Enterprises 

 

ImageLink
ImageLink is a seamless, fully integrated 
document management solution de-
signed for users of Microsoft Dynamics 
SL and Microsoft Dynamics GP who 
desire to reduce the amount of paper 
within their organization.

Datahaven for Dynamics  

Datahaven for Dynamics
Datahaven is the only scanning, OCR, and 
workflow solution natively embedded 
“not simply integrated” throughout the 
Microsoft Dynamics user experience 
and available to non-Dynamics users 
from Microsoft Outlook.
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Equisys, Inc. 

Zetadocs for NAV 
Zetadocs for NAV automates the capture, 
delivery, and storage of your financial 
documents.Please visit our website 
to learn how Zetadocs can streamline 
your paper processes.

ImageTag, Inc.   

KwikTag Document Capture 
& Workflow for Dynamics
Powerful. Practical. Proven. More choose 

KwikTag's document & case mgmt.

Liaison Software Corp  

   

Liaison Messenger EDD
Batch print, e-mail, fax, ftp, convert, 
burst, collate, route, all Forms, EFTs, 
Direct Deposits, and Reports to custom-
ers, vendors, employees, etc directly 
from Microsoft Dynamics. Supports 
SSRS,Crystal, & Dexterity.

Metafile Information Systems, Inc. 

   

MetaViewer Paperless ERP 
for Microsoft Dynamics
Enhance your AX, GP, NAV & SL solu-
tions by adding integrated scanning, 
OCR, eInvoicing, workflow, and AP/AR 
Automation.

Minisoft     

eFORMz 
eFORMz is a next generation electronic 
forms solution. Produce packing lists, 
shippings labels, barcodes, customs 
doc, checks, POs. Go paperless and 
email forms in PDF. Archiving, Fax and 
Document Workflow included.

PaperSavePro    

PaperSavePro 
PaperSaveProTM is a Certified for Microsoft 
Dynamics document management 
and electronic workflow solution that 
eliminates inherent risks and inefficien-
cies associated with paper.

Drop Ship Management

nChannel     

Multi-Channel 
Management Platform
Connect existing ERP, ecommerce, and 
POS systems in minutes! Cloud-based 
solution for distributors, suppliers and 
retailers managing many systems to 
support sales channels and drop ship 
programs. Free 30 day trial.

E-commerce

Avalara, Inc.     

  

AvaTax for Sales Tax 
Automation 
Automate and eliminate the complex-
ity of sales tax management with 
AvaTax.  A cloud-based sales and use 
tax calculation, exemption certificate 
management, filling and remittance 
solution for Microsoft Dynamics.

Azox, Inc. 

eSource B2B and B2C
Integrated B2B & B2C web stores with 
built-in CMS, SEO, and web parts.

Azox, Inc. 

eSource Sales Portal
Online quote/order entry, view account 
history & print/pay invoices.

ChargeLogic 

NEW: ChargeLogic Connect
Leading cloud-based service that con-
nects your e-commerce site to NAV.

Computer Pundits Corporation 

  

eCommerce21TM 
Patented B2B and B2C database driven 
eCommerce, fully integrated with 
Dynamics, for automated production of 
Web Storefront with intuitive navigation, 
SEO and full Shopping Cart for easier 
sales from your website.

eBridge Software    

 

eBridge for E-Commerce
Integration with all webstores incl. 
eBay, Amazon, AspDotNetStorefront+.

kCentric Technologies Inc 

   

k-eCommerce ecommerce solution
B2C, B2B, customer service, SEO, CMS, 
seamless real time integration to 
Dynamics AX, GP, NAV, CRM, multilin-
gual, multi-currency SaaS, On Premise.

Nodus Technologies, Inc. 

eStore Solution Stack
Fully featured B2B/B2C, integrated 
E-Commerce with GP, zero-touch SOP.

EDI

AIM Computer Solutions, Inc. 

 

AIM Vision AutoSys 
EDI, AIAG barcode labels, Demand Mgmt, 
Release Acctg., MMOG-LE/TS16949.

Business Systems Integrators 

 

EDI
BSI provides superior EDI solutions for 
AX, both on-premise & SaaS.

Data Masons Software 

  

Vantage Point EDI for 
Dynamics 
Data Masons helps companies lever-
age EDI into a competitive advantage 
by providing tight integration with 
Dynamics, without customizations.

DiCentral    

NEW: EDI Integration with 
Microsoft Dynamics 
DiCentral's DiIntegrator is an advanced, 
hosted solution, to instantly become 
EDI compliant with your trading partner 
community, and to seamlessly integrate 
data with Microsoft Dynamics GP, AX, 
NAV, and SL.

eBridge Software    

 

eBridge for EDI
Web-based EDI solution eliminates 
transaction fees - low monthly fees. 

HighJump TrueCommerce EDI 

Solutions    
www.highjump.com/truecommerce 

HighJump TrueCommerce 
EDI Solutions 
HighJump TrueCommerce EDI makes 
EDI painless with an end-to-end solution 
that is easy to use, robust, and afford-
able.TrueCommerce EDI is a Microsoft 
Gold Certified Partner and certified for 
Microsoft Dynamics GP.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

Positive Pay
Perform Positive Pay from Accounts 
Payable and Payroll to your issuing bank.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

401K Data Interchange
Transmit your 401K collection data 
from Payroll electronically to your 
investment bank.

Lanham Associates® 

ACE - Advanced 
Commerce ERP  
EDI, ASN, Ship/Carrier Manifest, Labels, 
Bar-Coding, TP Compliance, WMS, Fcst 
& Replenishment. Highest quality in 
one total solution rather than 7 dispa-
rate ones. 88,000+ users worldwide. 
Unprecidented visibility.

Lanham Associates® 

EDI 
EDI your way: Cloud, Full-Service, or 
Complete Control. Total solution in-
cluding AS2 and VAN for Lower Cost of 
Ownership. More documents than any 
other provider for NAV. Great references. 
Quick  startup available.

RedTail Solutions  

RedTail EDI
Cloud-based managed EDI service for 
suppliers to retailers. Best EDI with 
lowest TCO.

Electronic Document 
Delivery (Email)/Faxing

Accounting System Integrators 

eMail for Solomon
Easily eMail documents from 
AR,OM,Flexible Billing,PO,SS. Flexible.

Altec    

doc-link Integrated Document 
Management 
Capture, workflow, route and archive 
with doc-link, Integrated Document 
Management for Dynamics SL, AX, 
GP and NAV.

Bottomline Technologies 

Create!form® 
Complete Document & Payment 
Automation - Customize & deliver 
Dynamics output, including MICR 
checks. Easily reformat data, building 
"intelligent forms" for print, fax, email, 
archive or web.
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Datahaven for Dynamics  

Datahaven for Dynamics
Datahaven is the only scanning, OCR, and 
workflow solution natively embedded 
“not simply integrated” throughout the 
Microsoft Dynamics user experience 
and available to non-Dynamics users 
from Microsoft Outlook.

Equisys, Inc. 

Zetadocs for NAV 
Zetadocs for NAV automates the capture, 
delivery, and storage of your financial 
documents.Please visit our website 
to learn how Zetadocs can streamline 
your paper processes.

Liaison Software Corp   

  

Liaison Messenger EDD
Batch print, e-mail, fax, ftp, convert, 
burst, collate, route, all Forms, EFTs, 
Direct Deposits, and Reports to custom-
ers, vendors, employees, etc directly 
from Microsoft Dynamics. Supports 
SSRS,Crystal, & Dexterity.

m-hance 

Active Documents for 
Sales and Purchasing
Email singular or bulk remittances, 
statements, SOP & POP docs directly 
from Dynamics GP. Also enables RE-
PRINTING of remittances. 

Minisoft     

eFORMz 
eFORMz is a next generation electronic 
forms solution. Produce packing lists, 
shippings labels, barcodes, customs 
doc, checks, POs. Go paperless and 
email forms in PDF. Archiving, Fax and 
Document Workflow included.

Electronic Signatures

AssureSign LLC    

 

AssureSign Electronic 
Signature Software
Integrated cloud or on-premise enterprise 
class Electronic Signatures.

Expense Solutions

Alba Spectrum Corporation 

Credit Card Expense Manager
Imports credit card activity data & 
generates GL entries, Bank entries & AP 
vouchers. E-mail options and Employee 
Web Portal for expense categories 
assignment.

Ariett Business Solutions, Inc.  

 

Ariett Requisition, 
Travel & Expense
Travel, Requisition, PO Approval 
Workflows, Expense Reporting, Document 
Manager, Credit Cards, Mobile Apps, in 
the Cloud on Microsoft Azure.

DynamicPoint  

SharePoint Expense 
Reimbursement Solution 
Exclusively for Microsoft Dynamics
One Time Cost and No Per User Fees. 
Leverage DynamicPoint's SharePoint 
Product at a fraction of alternative 
solution costs to effectively integrate 
and streamline employee expense 
reimbursement with Dynamics. 

Joesoftware Inc. 

Spencer
Easy, configurable, web-based expense 
tracking system. Seamlessly drive Payables 
or Project Accounting. Credit card inte-
gration, workflow, multi-currency, VAT 
support, electronic receipts and more.

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace Expense 
Integrates web submission of expense 
reports, automatic routing, fraud de-
tection, and electronic approvals of 
individual line-item expenses. 

Red Chair Solutions 

RCS Project Accounting 
with Xpede.NET 
RCS Solutions provide tools to maximize 
cost and Revenue. Project Costing/
Accounting management- incl. Multi-
currency. Remote Time & Expense 
entry. Services: custom integrations, 
.Net development. Mobility Solutions.

Field Service 
Management

Open Door Technology 

   

TaskMaster Mobility Solution
Increase productivity and generate rapid 
ROI with workflow driven processes 
for any industry or field application. 
Enable real-time information exchange 
between your field workforce and ERP 

system via mobile devices.

Fixed Assets

Computer Productivity Services Inc. 

cps.financial.officelive.com/

CPS - Wireless Fixed Asset 
Physical Count and Create
Count or create fixed assets with a 
wireless scanner. $3500.

Panatrack, Inc. 

PanatrackerGP for Fixed Assets
Bar Code data capture extending GP 
Fixed Asset module to manage assets.

General Ledger

Admiral Consulting Group 
www.admiral-west.com/advancedallocations/

Advanced Allocations 
for Dynamics GP
You can easily allocate entire depart-
ments, perform tiered allocations, and 
even allocate transactions. Advanced 
Allocations also allows you to preview 
allocation entries before committing 
them to your ledger.

Alba Spectrum Corporation 

Advanced Customer Merge 
Provides a workflow-oriented solution 
to merging customers in large data-
bases. A “provisional” merge is used for 
review and approval. The final merge 
physically transfers transactions to the 
primary customer.

Alba Spectrum Corporation 

Alba Financial Utilities
Cross-Company control of segment & 
account descriptions; Historical Journal 
Entry to any closed year; Advanced 
Customer Merge (see separate entry).

Corporate Renaissance Group 
www.crgroup.com/crg_solutions.php

AA Tools for Analytical Accounting
AA Tools has 4 modules (AA Backfiller, 
AA Changer, AA SegmentConverter, 
AA Cubes) to manage the data in AA. 
Backfill AA data, change AA codes, 
convert GL segments to AA Dimensions, 
and complete analytics.

Infinia Business Technology 

Infinia Integrator GL
Allow users to copy and paste journal 
entries from Excel to Dynamics GP.

HR Management

Corporate Renaissance Group 
www.crgroup.com/crg_solutions.php

emPerform
emPerform is an easy-to-use, web-
based appraisal system that integrates 
employee reviews, goal management, 
succession planning, compensation 
management, 360 multi-rater feedback, 
unlimited web surveys and reporting.

HR Services Inc.  

myStaffingPro Applicant 
Tracking System
Recruiting software to qualify applicants. 
track jobs, and select hires.

ImageTag, Inc.   

KwikTag Document Capture 
& Workflow for Dynamics
Powerful. Practical. Proven. More choose 
KwikTag's document & case mgmt.

Integrity Data 
www.integrity-data.com

HR & Payroll Enhancements 
for Dynamics GP
Proven solutions for US HR & Payroll 
including leave management, budgeting 
and managing FTE’s, and more!

JAT Computer Consulting, Inc. 
www.jatnet.com/JPI.htm

JAT Payroll Interface (JPI)
JPI is a bi-directional integration linking 
GP HRM and ADP payroll.

Kronos Incorporated  

Workforce Central® Suite
Seamlessly integrates with Microsoft 
Dynamics to completely automate the 
essential timekeeping, human resources 
and financial processes. 

Professional Advantage  

1Staff for Microsoft Dynamics 
1Staff provides an end-to-end solution 
for staffing organizations from resume 
parsing to generating financial state-
ments. One solution your sales, recruiters 
and financial staff can all use.

Inter-company 
Processing

Corporate Renaissance Group 

Company Combiner
With Company Combiner, multiple 
companies with the same chart of ac-
counts can be combined into a single 
company. Organizations are able to 
manage all of the companies setup in 
Dynamics GP from a single company.

mc² 

Advanced Intercompany 
Transactions
Inter- and intra- company solution for 
GL, PM, RM, POP, PR, BR, and IV.
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Nolan Business Solutions 
www.nolanbusinesssolutions.com

InterCompany Postings
Automatically post all types of transac-
tions between companies.

Inventory Enhancement

AIM Computer Solutions, Inc. 

RapidTrak
Web based wireless material tracking; 
user-defined commands; alerts.

Blue Moon Industries 

Quality Count
Provides the most robust and complete 
physical inventory functionality.

Blue Moon Industries 

NEW: Advanced BOM
Ability to associate sale order/assembly 
& PO/assembly & disassembly.

Computer Productivity Services Inc. 

www.cps.financial.officelive.com/Inventory.aspx

CPS - Wireless Inventory 
Physical Count
State of the Art count and adjust inven-
tory by class/site.  $3500.

Computer Productivity Services Inc. 

www.cps.financial.officelive.com/

CPS - Wireless Receiving, 
Adjustments and Transfers 
State of the Art Wireless Receiving, 
Adjustments and Transfers.  $3500.

Computer Productivity Services Inc. 

www.cps.financial.officelive.com/BarCode.aspx

CPS - UPC Code Generator
Automatically Create UPC codes for 
inventory items.  $1000.

m-hance 
www.m-hance.com/sectors/distribution/

Advanced Inventory 
Replenishment
One of the critical measures of success 
for any distribution company is the 
ability to effectively balance inventory 
investment and customer service levels.  
Reduce stock, improve customer service 
and reduce admin.

Northlake Partners 

BluWare - Item Management
Configure unlimited item attributes to 
extend BI and automate promotions, 
commissions, & freight charges. Manage 
Catch Weight items & display separate 
UOM's for an item's unit, weight, & price 
UOM in sales order.

Panatrack, Inc. 

PanatrackerGP Mobile Sales
Adding mobility to sales transaction 
processing for Dynamics GP.

Panatrack, Inc. 

PanatrackerGP for 
Inventory Management
Adding bar code data capture to GP to 
capture inventory transactions at the 
point of activity.

WilloWare, Inc. 

Lot Extensions
Adds an unlimited number of user-
defined Lot Attributes. 

WilloWare, Inc. 

CompleteCount
Controlled cycle counts in GP using 
stock tags. Print tags, ensure accuracy, 
minimize downtime. Now with ExcelLink- 
export/import to CSV files. 

Inventory Management

Absolute Value   

Absolute Value/Lanham 
Associates 
Best-fit formula, demand forecasting 
& multisite replenishment solution 
with DRP, collaboration, hub & spoke, 
drill down visibility. On-demand and 
on-premise. Reduce inventory levels 
and improve customer service.

Alba Spectrum Corporation 

Multi-Dimensional Inventory 
Uses style-based configuration that 
supports indefinite number of user 
defined attributes per SKU. Integrates 
with & auto-generates groups of related 
items in SOP & POP Fully compatible 
with standard GP functionality.

ASC Software   

ASCTrac 
Award winning, scalable Warehouse 
Management Solutions & MFG operations.

FASCOR  

FASCOR WMS
Trusted solutions for Warehouse and 
Transportation Management with in-
dustry leading integration to Dynamics 
GP.  Fully integrated, the FASCOR WMS 
delivers Tier 1 functionality for all size 
companies.

Lanham Associates® 

AFP (Advanced Forecasting and 
Procurement) for Distribution 
Best fit forecasting & multi-site replen-
ishment solution with DRP, collabora-
tion, promotions, drill down visibility 
& multiple rollup views.

Lanham Associates®  
 

AFP (Advanced Forecasting and 
Procurement) for Manufacturing 

Enables just-in-time production pur-
chasing via comparing component 
time-phased demand to dynamic 
vendor lead-time. Inventory items as 
components or supply them as products 
for customers. Gain visibility & control.

m-hance 
www.m-hance.com/sectors/

Unit of Measure Management
Users need to look at sales performance 
in one consolidating unit, perhaps ton-
nage, litres or cases; regardless of how 
products come packaged; by the pallet, 
case, carton or individually.

m-hance 
www.m-hance.com/sectors/distribution/

Inter-site Transfers
In a multi-site distribution company 
this can be critical to operational ef-
fectiveness. Control and automate 
re-distribution of stock from a central 
warehouse to depots or adhoc move-
ments from one site to another.

m-hance 
www.m-hance.com/sectors/distribution/

Advanced Inventory 
Replenishment
One of the critical measures of success 
for any distribution company is the 
ability to effectively balance inventory 
investment and customer service levels.  
Reduce stock, improve customer service 
and reduce admin.

Panatrack, Inc. 

PanatrackerGP for 
Inventory Management
Adding bar code data capture to GP to 
capture inventory transactions at the 
point of activity.

RockySoft   

Inventory Management and 
Supply Chain Planning 
Pack Light Inventory Mgmt Suite-
Forecasting, Inventory Mgmt, Purchase 
Order Planning, Vendor Lead Time 
Mgmt, Retail Store Planning and S&OP.

Invoicing Enhancement

Ariett Business Solutions, Inc.  

 

Ariett Travel, Expense & 
AP Invoice Automation
Pre-travel Approval, Automated Expense 
Reporting with Credit Card Integration 
and AP Invoice Automation. With 
Document management and mobile apps.

Azox, Inc. 

Online Bill Pay Bundle
Pay invoices by ACH or credit card 
securely from your website/web store.

Bottomline Technologies 
www.bottomline.com/transformap_ax

Transform® AP for Dynamics AX
Integrated AP invoice capture, con-
figurable workflow and storage. Link 
invoice data directly to AX for auto-
mated matching of PO-based invoices 
plus exception processing with online 
review and approval.

Encore Business Solutions 
www.encorebusiness.com

Recurring Contract Billing
Automate cyclical billing processes & 
improve cust. & contract mgmt. Auto- 
generate scheduled invoices reducing 
billing & invoicing time. 

Equisys, Inc. 

Zetadocs for NAV 
Zetadocs for NAV automates the capture, 
delivery, and storage of your financial 
documents.Please visit our website to 
learn how Zetadocs can streamline your 
paper processes.

ImageTag, Inc.   

KwikTag Document Capture 
& Workflow for Dynamics
Powerful. Practical. Proven. More choose 
KwikTag's document & case mgmt.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

AR Collections
Automate your AR Collections securely 
and track all history. Track and report 
your collectors work.  Scales from 1 
collector to 1000's.

Nodus Technologies, Inc. 

ePay Advantage
Online Billing & Payment Collection 
for GP, PA-DSS certified, view invoices, 
automated recurring payments, tokeni-
zation, ecommerce integration.

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace Invoice 
Automation 
Integrated Invoice Automation Solution 
for your electronic approvals, check 
request & invoice matching needs. 
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Job Costing

JOVACO Solutions Inc.  

JOVACO Project Suite
Project accounting for professional ser-
vice firms to manage projects through 
web-based time & expense and resource 
mgmt modules. Top features: extensive 
reporting, multi-company & inter-
departmental capabilities.

Red Chair Solutions 

RCS Project Accounting 
with Xpede.NET 
RCS Solutions provide tools to maximize 
cost and Revenue. Project Costing/
Accounting management- incl. Multi-
currency. Remote Time & Expense 
entry. Services: custom integrations, 

.Net development. Mobility Solutions.

Sierra Workforce Solutions 

   

Sierra Workforce Solutions
Time & labor management solutions 
optimizing productivity and data in-
tegration for payroll, HR & job costing 
using biometrics, badge, WEB or PC 
based time clocks. Includes employee 
manager self service.

Labeling

Computer Productivity Services Inc. 

www.cps.financial.officelive.com/

CPS - Bar Code Label 
Application for POP, SOP, 
Inventory and Fixed Assets
Generate Labels for an entire transac-
tion with a single click. $1500.

Lanham Associates® 

E-Ship 
Shipping from sales order through 
manifest. Package carriers available.

WilloWare, Inc. 

 LabelLink
Print to barcode label printers from 
inside GP. Unlimited label formats.

Manufacturing 
Enhancement

Arbela Technologies  

Industry-Tailored 
Dynamics AX Solutions
With over 100 years of cumulative ERP 
experience, we have tailored Dynamics 
AX to fit the specific needs of this 
industry. Gain from our experience 
and maximize the return on your AX 
investment.

Cincom Systems, Inc 

Cincom ERP
Master the complexity and simplify 
your complex business processes to 
realize 30:1 or more ROI and double-
digit gain in profits.

Cincom Systems, Inc 

Cincom AcquireTM 
Close deals 80% faster! Simplify your 
sales effort; configure, price, quote in 
real-time with customers. See us at 
CRMUG booth #317!

Horizons International  

Quality Essentials Suite
Quality Mgt. System offers decimal preci-
sion, cert. of analysis, non-conformance, 
material holds, reporting, data export. 
Integrated to Dynamics, Horizons 
Manufacturing, also non-integrated 
application avail.

WilloWare, Inc. 

Commodity Surcharge
Tracks the spot price of commodities, 
adds surcharge during invoicing to cover 
difference in the spot price between 
quote date and invoice date.

WilloWare, Inc. 

LeanMFG
Complete manufacturing suite for 
smaller GP manufacturers, or those 
whose processes include Disassembly, 
Batch, or Multi-product production. 

WilloWare, Inc. 

Manufacturing PowerPack
A suite of enhancements for GP 
Manufacturing. Tighter integration 
and added functionality between GP 
Core Modules and Manufacturing. 

Marketing Automation

Marketing Power For Dynamics CRM

CoreMotives, LLC 

CoreMotives Marketing Suite
Marketing power for 800+ Microsoft 
Dynamics CRM organizations: Email 
marketing - Lead scoring - Web track-
ing - Event management - Web capture 
forms - Surveys.

SalesFUSION, Inc.  

SalesFUSION360
SalesFUSION360 is a marketing software 
that provides email, web tracking, lead 
management & landing pages and lead 
nurturing for Dynamics CRM.  

Migrations

appStrategy 

appCompass Suite
Integration & Migration solution for 
Dynamics CRM, legacy, and cloud.

Mobility

Axonom 

Powertrak for Tablets 
Mobile CRM, Time & Billing, Quote & 
Product Configurator, and Surveys.

Trinity USA 

Trinity Mobile Sales
Create GP quotes and orders from lap-
tops and smartphones with or without 
an internet connection.

NAV and CRM Integration

SalesFUSION, Inc.  

SalesFUSION360
SalesFUSION360 is a marketing software 
that provides email, web tracking, lead 
management & landing pages and lead 
nurturing for Dynamics CRM.  

Online/Electronic 
Business Services

Blue Moon Industries 

Invoice Cloud for Dynamics GP
Provides online invoice processing 
branded for each billing entity.

Payables Enhancement

5280 Solutions    

Dynamic Payables - SharePoint 
Invoice Automation
Dynamic Payables, a SharePoint-based 
AP automation solution includes OCR, 
workflow, reporting & direct integration 
with Microsoft Dynamics.

Altec    

doc-link Integrated Document 
Management 
Capture, workflow, route and archive 
with doc-link, Integrated Document 
Management for Dynamics SL, AX, 
GP and NAV.

Ariett Business Solutions, Inc.  

 

Ariett Travel, Expense & 
AP Invoice Automation
Pre-travel Approval, Automated Expense 
Reporting with Credit Card Integration 
and AP Invoice Automation. With 
Document management and mobile apps.

AXtension 
www.axtension.com/en/applications/
axtension-solutions/invoice-processing

AXtension Invoice Processing
Optimized accounts payable invoice 
processing.

BGE, Inc. 

Green (Account) Payable 
Most secure account payable via EFT, 
Multi-level approval, remittance info, 
email notification. Support JPM format, 
Integrate seamlessly with GP.

Bottomline Technologies 
www.bottomline.com/transformap_ax

Transform® AP for Dynamics AX
Integrated AP invoice capture, con-
figurable workflow and storage. Link 
invoice data directly to AX for auto-
mated matching of PO-based invoices 
plus exception processing with online 
review and approval.

Infinia Business Technology 

Infinia Integrator AP
Allow users to copy & paste Payables 
transactions from Excel to Dynamics.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

Positive Pay
Perform Positive Pay from Accounts 
Payable and Payroll to your issuing bank.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

AP-AR Refunds
Save time by generating refunds be-
tween Accounts Payable and Accounts 
Receivable or bring balances to zero.

KTL Solutions, Inc. 

KTL FastAP
Brings distribution window and pay-
ment terms directly to the 1st screen.
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Liaison Software Corp 

   

Liaison Messenger EFT
Automate the batch e-mail and faxing 
of EFT Notifications to Vendors.

Mekorma 

Mekorma MICR Check 
Printing 
The most widely-used MICR check 
printing software for Dynamics GP - 
with Secure Approval Workflow. Print 
AP & Payroll checks on blank stock from 
inside Dynamics GP. Great for managing 
multiple checkbooks.

m-hance 

Invoice Approvals and Accruals
Browser based invoice approval and 
requisitioning functionality fully inte-
grated with Dynamics GP. Automates 
invoice accrual process.

Reporting-Central 

The Validator1099
Automated vendor TIN validation for 
accurate 1099 processing.

www.checkfactory.com

Trans-Micro, Inc.  

Check Factory Visual Series 
v5 for Dynamics GP and SL
Check FactoryÂ® Visual Series is a  MICR 
check and forms printing software solu-
tion designed to completely replace the 
need to purchase pre-printed checks 
and forms. Check Factory works inside 
Dynamics  GP and SL.

Payroll Enhancement

Aatrix Software, Inc. 
www.aatrix.com/dynamics

Aatrix State and Federal 
Payroll Reports
Complete eFiling and plain paper printing 
W-2 & 1099 solution. Unemployment, 
withholding, & new hire reports for all 
50 states are completed automatically 
from your Microsoft Dynamics GP payroll 
data ready to eFile.

BGE, Inc. 

Green (Account) Payable 
Most secure account payable via EFT, 
Multi-level approval, remittance info, 
email notification. Support JPM format, 
Integrate seamlessly with GP.

Greenshades Software 
www.Greenshades.com

Greenshades Payroll Tax Service
Our Tax Service is the easiet way to file 
and pay your payroll taxes. 

Greenshades Software  
www.Greenshades.com

Greenshades Center
Creates Federal State and Local W-2s 
940/941s 1099s SUTA returns & more.

Infinia Business Technology 

Infinia Integrator PR
Allow users to copy & paste Payroll 
transactions from Excel to Dynamics.

Integrity Data 
www.integrity-data.com

Payroll Enhancements 
for Dynamics GP
Proven solutions for US Payroll including 
leave management, automatic e-mailing 
of direct deposit statements and W-2’s, 
managing complex payroll posting 
requirements, configuring overtime 
rules and more!

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

Positive Pay
Perform Positive Pay from Accounts 
Payable and Payroll to your issuing bank.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

401K Data Interchange
Transmit your 401K collection data 
from Payroll electronically to your 
investment bank.

JAT Computer Consulting, Inc. 
www.jatnet.com/JPI.htm

JAT Payroll Interface (JPI)
JPI is a bi-directional integration linking 
GP HRM and ADP payroll.

Joesoftware Inc. 

Payroll Toolbox
Over 50 add-ons to enhance CDN and 
US Payroll; multi-batch processing, 
vacation audit and more.

KTL Solutions, Inc. 

Pay Stubs Online 1.0
A web-based app that provides em-
ployees online access to their pay stubs. 
Employees can be notified through 
email when their pay stub is available 
online. Configuration tool allows control 
to information. 

KTL Solutions, Inc. 

NEW: KTL PR Security
Allows you to restrict access to payroll 
information by employee.  The security 
is applied to cards, reports, inquiry, 
and smart lists.

Liaison Software Corp   

Liaison Messenger DD
Batch E-mail 128-bit encrypted Direct 
Deposit Statements to Employees.

Sierra Workforce Solutions 

   

Sierra Workforce Solutions
Time & labor management solutions 
optimizing productivity and data in-
tegration for payroll, HR & job costing 
using biometrics, badge, WEB or PC 
based time clocks. Includes employee 
manager self service.

Portals

Axonom 

Powertrak Portals 
Providing customers, partners or members 
vital information via portals.

DynamicPoint   

Employee, Vendor & Customer 
Portals Integrated with 
Microsoft Dynamics
Extend crucial Microsoft Dynamics data 
with custom SharePoint Portals. 

Experlogix, Inc.    

Experlogix Configurator 
for Microsoft Dynamics 
CRM & ERP 
Experlogix Configurators meets the 
demands of today’s competitive mar-
ketplace by simplifying the process of 
selling customized products, accelerat-
ing proposal development times and 
increasing quote-to-order ratios. 

Northlake Partners 

BluWare - Customer 
& Vendor Portal
Real-time web access to customers & 
employees for BI, order inquiry, & sales 
order entry. Our 'Data Access' controls 
record level security.

Procurement 
Management

Absolute Value   

Absolute Value/Lanham 
Associates 
Best-fit formula, demand forecasting & 
multisite replenishment solution with 
DRP, collaboration, hub & spoke, drill 
down visibility. On-demand and on-
premise. Reduce inventory levels and 
improve customer service.

Ariett Business Solutions, Inc.  

 

Ariett ReqNet & Expense 
Management
eProcurement Solution, in the cloud or 
on premise, Requisition Management, AP 
Invoice Automation, Expense Reporting, 
Credit Card Integration.

DynamicPoint  

SharePoint Procurement 
Management Solution Exclusively 
for Microsoft Dynamics
One Time Cost and No Per User Fees. 
Leverage DynamicPoint's SharePoint 
product at a fraction of alternative 
solution costs to effectively integrate 
and streamline the procurement process 
with Dynamics GP and NAV. 

Lanham Associates® 

AFP (Advanced Forecasting and 
Procurement) for Distribution 
Best fit forecasting & multi-site replen-
ishment solution with DRP, collabora-
tion, promotions, drill down visibility 
& multiple rollup views.

Liaison Software Corp   
 

Liaison Messenger EFT
Automate the batch e-mail and faxing 
of EFT Notifications to Vendors.

Northlake Partners 

BluWare - Commodity 
Procurement
Manage harvest, hauling, & purchasing 
of crops, grain, & fish. Specify prices by 
commodity & automate deductions & 
taxes. Manage unlimited Farmers & 
Fields and complete 'Delivery Tickets' 
to become Payables in GP.

Paramount Technologies 
   

www.paramounttechnologies.com

WorkPlace eProcurement 
Includes PunchOut, Check Request, 
Budget Compliance, RFQ, Requisition, PO 
Generation, Receiving, Invoice Matching 
& Vendor Contract Compliance. 

Product Lifecycle 
Management

QBD Systems   

Universal PLM Integration
Integration w/ PLM s/w incl. Agile, 
Arena, Aras, Solidworks EPDM & more.

Project Accounting

Ariett Business Solutions, Inc.  

 

Ariett ReqNet & Expense 
Management
eProcurement Solution, in the cloud or 
on premise, Requisition Management, AP 
Invoice Automation, Expense Reporting, 
Credit Card Integration.
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Cincom Systems, Inc 

Cincom ERP
Master the complexity and simplify 
your complex business processes to 
realize 30:1 or more ROI and double-
digit gain in profits.

Encore Business Solutions 
www.encorebusiness.com

Project Tracking with 
Advanced Analytics  
Streamline your COA’s. Record & report 
rev, expense & profit by proj; against 
budgets; over multiple yrs.  Great 
alternate to GP Proj. Acctg.

JOVACO Solutions Inc.  

JOVACO Project Suite
Project accounting for professional ser-
vice firms to manage projects through 
web-based time & expense and resource 
mgmt modules. Top features: extensive 
reporting, multi-company & inter-
departmental capabilities.

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace Project Series 
Combines the WorkPlace Time, Expense 
and Project solutions with seamless 
out-of-the-box integration with leading 
ERP systems. 

Red Chair Solutions 

RCS Project Accounting 
with Xpede.NET 
RCS Solutions provide tools to maximize 
cost and Revenue. Project Costing/
Accounting management- incl. Multi-
currency. Remote Time & Expense 
entry. Services: custom integrations, 

.Net development. Mobility Solutions.

Purchase Order Processing 
Enhancement

Altec    

doc-link Integrated Document 
Management 
Capture, workflow, route and archive 
with doc-link, Integrated Document 
Management for Dynamics SL, AX, 
GP and NAV.

Arbela Technologies  

Arbela Technologies
With over 100 years of cumulative ERP 
experience, we have tailored Dynamics 
AX to fit the specific needs of this 
industry. Gain from our experience 
and maximize the return on your AX 
investment.

Ariett Business Solutions, Inc.  

 

Ariett ReqNet & Expense 
Management
eProcurement Solution, in the cloud or 
on premise, Requisition Management, AP 
Invoice Automation, Expense Reporting, 
Credit Card Integration.

Blue Moon Industries 

Container Management
Enter manifests, receive FOB, track 
goods in transit.

DynamicPoint  

SharePoint Requisition 
Management Solution Exclusively 
for Microsoft Dynamics
One Time Cost and No Per User Fees. 
Leverage DynamicPoint's SharePoint 
Product at a fraction of alternative 
solution costs to effectively integrate 
and streamline purchase requisition 
processing with Dynamics.

Equisys, Inc. 

Zetadocs for NAV 
Zetadocs for NAV automates the capture, 
delivery, and storage of your financial 
documents.Please visit our website 
to learn how Zetadocs can streamline 
your paper processes.

EthoTech, Inc. 

Next Numeric Collection
Auto-generate your master record IDs 
(i.e. Customers, Vendors, Items, Fixed 
Assets, etc.); as well as transaction 
batch IDs.

ICAN Software Corporation 

Vendor Price Matrix
Vendor specific unit costing for pur-
chase orders.

KTL Solutions, Inc. 

KTL SOP Advanced Distribution
Allows you to dynamically define where 
each segment of the account comes 
from either the customer, vendor item, 
system, static, or payment terms.

Nolan Business Solutions 
www.nolanbusinesssolutions.com

eRequest
Functional internet based requisitioning 
system designed to work the way you do.

Nolan Business Solutions 
www.nolanbusinesssolutions.com

InterCompany POP to SOP
Automatically link Sales Orders and 
Purchase Orders between databases.

Paramount Technologies 

   
www.paramounttechnologies.com

WorkPlace Requisition 
and Purchasing 
Integrated Requisitioning & Procurement 
solutions with built-in PunchOut capabili-
ties and automatic email notifications. 

Unified Business Solutions, LLC 
www.dynamicsgenie.com/pogenie.aspx

PO Genie
Automatically create POs based on in-
ventory levels and Backorders, by Item, 
Class, Site, & Vendor utilizing standard 
Item Resource Planning.

Quality Control

Horizons International  

Quality Essentials Suite
Quality Mgt. System offers decimal preci-
sion, cert. of analysis, non-conformance, 
material holds, reporting, data export. 
Integrated to Dynamics, Horizons 
Manufacturing, also non-integrated 
application avail.

Receivables 
Enhancement

Blue Moon Industries 

Invoice Cloud for Dynamics GP
Provides online invoice processing 
branded for each billing entity.

Encore Business Solutions 
www.encorebusiness.com 

Recurring Contract Billing
Automate cyclical billing processes & 
improve cust. & contract mgmt. Auto- 
generate scheduled invoices reducing 
billing & invoicing time. 

Equisys, Inc. 

Zetadocs for NAV 
Zetadocs for NAV automates the capture, 
delivery, and storage of your financial 
documents.Please visit our website 
to learn how Zetadocs can streamline 
your paper processes.

ICAN Software Corporation 

Mass Apply Receivables
Mass apply range of customers & dates 
with specific apply or auto apply.

ICAN Software Corporation 

Print Cash Receipts
Print cash receipts and historical cash 
receipts.

Infinia Business Technology 

Infinia Integrator AR
Allow users to copy and paste AR 
transactions from Excel to Dynamics GP.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

AP-AR Refunds
Save time by generating refunds be-
tween Accounts Payable and Accounts 
Receivable or bring balances to zero.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

AR Collections
Automate your AR Collections securely 
and track all history. Track and report 
your collectors work. Scales from 1 
collector to 1000's.

Nodus Technologies, Inc. 

ePay Advantage
Online Billing & Payment Collection 
for GP, PA-DSS certified, view invoices, 
automated recurring payments, tokeni-
zation, ecommerce integration.

Stanley Stuart Yoffee & 

Hendrix, Inc. 
www.ssyh.com/products_ssyh_

AR Collections Manager for 
Microsoft Dynamics SL
Automates time-consuming collection 
activities and improves cash flow.

Stanley Stuart Yoffee & 

Hendrix, Inc. 
www.ssyh.com/products_ssyh_national.html

National Accounts for 
Microsoft Dynamics SL
Easily track & apply payments for 
customer parent/child relationships. 

Reconciliation

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

Cash Basis Accounting
Report Financial GL data on both the 
Accrual Basis and Cash Basis.

m-hance 

Reconciler for Inventory
Automatic reconciliation of transactions 
generated through the Inventory module 
to the Inventory Control Accounts in 
Microsoft Dynamics GP. 

m-hance 

The Reconciler for AR and AP
The automated reconciliation tool for 
highlighting the cause of imbalances 
between the AR or AP modules & the 
GL Control Accounts. 
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Experlogix, Inc.    

Experlogix Configurator 
for Microsoft Dynamics 
CRM & ERP 
Experlogix Configurators meets the 
demands of today’s competitive mar-
ketplace by simplifying the process of 
selling customized products, accelerat-
ing proposal development times and 
increasing quote-to-order ratios. 

KTL Solutions, Inc. 

KTL SOP Advanced Distribution
Allows you to dynamically define where 
each segment of the account comes 
from either the customer, vendor item, 
system, static, or payment terms.

Liaison Software Corp   

  

Liaison Messenger EDD
Batch print, e-mail, fax, ftp, convert, 
burst, collate, route, all Forms, EFTs, 
Direct Deposits, and Reports to custom-
ers, vendors, employees, etc directly 
from Microsoft Dynamics. Supports 
SSRS,Crystal, & Dexterity.

nChannel     

Multi-Channel 
Management Platform
Connect existing ERP, ecommerce, and 
POS systems in minutes! Cloud-based 
solution for distributors, suppliers and 
retailers managing many systems to 
support sales channels and drop ship 
programs. Free 30 day trial.

Nodus Technologies, Inc. 

eSOP Advantage
Web-based SOP from anywhere anytime 
with customizable workflow for GP.

Nolan Business Solutions 
www.nolanbusinesssolutions.com

InterCompany POP to SOP
Automatically link Sales Orders and 
Purchase Orders between databases.

Northlake Partners 

BluWare - Sales Order
Complete web Sales Order w/workflow, 
automated email & status change, 
configurable UI's, catch-weight, multi 
item UOM, & added Price List features. 
Integrated w/BluWare logistics, freight, 
promotions, & commissions.

Panatrack, Inc. 

PanatrackerGP Mobile Sales
Adding mobility to sales transaction 
processing for Dynamics GP.

Accounting System Integrators 

Order Entry / Invoicing
Flexible Order/Invoicing with eMail. 
OM alternative. No Process Manager.

Altec    

doc-link Integrated Document 
Management 
Capture, workflow, route and archive 
with doc-link, Integrated Document 
Management for Dynamics SL, AX, 
GP and NAV.

Blue Moon Industries 

Freight Matrix
Provides the capability to define your 
own freight charge schedules.

Blue Moon Industries 

NEW: Advanced BOM
Ability to associate sale order/assembly 
& PO/assembly & disassembly.

Blue Moon Industries 

SOP Auto Invoice
Adds automatic sales order transfer, 
invoice printing & posting to SOP.

Blue Moon Industries 

Invoice Cloud for Dynamics GP
Provides online invoice processing 
branded for each billing entity.

Blue Moon Industries 

Sales Configurator
Provides a complete 'assemble to order' 
sales system.

Cincom Systems, Inc 

Cincom AcquireTM 
Close deals 80% faster! Simplify your 
sales effort; configure, price, quote in 
real-time with customers. See us at 
CRMUG booth #317!

Encore Business Solutions 
www.encorebusiness.com

Recurring Contract Billing
Automate cyclical billing processes & 
improve cust. & contract mgmt. Auto- 
generate scheduled invoices reducing 
billing & invoicing time. 

Equisys, Inc. 

Zetadocs for NAV 
Zetadocs for NAV automates the capture, 
delivery, and storage of your financial 
documents.Please visit our website 
to learn how Zetadocs can streamline 

your paper processes.

EthoTech, Inc. 

Next Numeric Collection
Auto-generate your master record IDs 
(i.e. Customers, Vendors, Items, Fixed 
Assets, etc.); as well as transaction 
batch IDs.

KTL Solutions, Inc. 

Crystal Converter
Converts Crystal Reports to SQL report-
ing services RDL.

PrecisionPoint Software  

PrecisionPoint - Business 
Intelligence 
Subscription based reporting and 
analytics solution for Dynamics AX 
and NAV.  A monitored and managed 
service with guaranteed deliverables. 

S o l v e r
Solver     

Solver - BI360
Both Excel & Web-based Financial & 
Operational Reporting, Budgeting, 
Dashboards, & a pre-configured Data 
Warehouse w/ direct integration to 
Microsoft Dynamics.

Total Dynamics Solutions, LLC 

  

Enterprise Business Management
Providing value-added analytical capa-
bilities for Microsoft Dynamics.

Royalty

Eclipse Computing, Inc 
www.us.eclipsecomputing.com/ 

Royalty and Rights Management 
System for Dynamics GP
For managing intellectual property, 
controls all phases of royalty accounting 
including Contracts, Accruals, Payments 
& Revenue Recognition. 

Northlake Partners 

BluWare - Promotions & Rebates
Automate the calculation of promotions, 
rebates, & royalties from sales orders. 
Include as additional line items or GL 
accruals. Establish programs by date 
range, items, & customers and prices 
by unit, weight, or %.

United ERP, LLC   

Royalty Accounting Software
AXIP monitors your Royalty Lifecycle 
from contracts, product dvlpmt ap-
provals, automatic royalty calculations, 
compliance checking w/audit tracking, 
automated statement reporting, fore-
casting & business intelligence.

Sales Order Processing 
Enhancement

Accountable Software 

Dynamics Reporting 
- Forms Printer
Print SOP, POP & other forms using SSRS 
& Crystal. Use 3rd party and custom 
data. Full GP Notes. Deliver forms by 
Email in PDF & other formats.

Nolan Business Solutions 
www.nolanbusinesssolutions.com

Advanced Bank Reconciliation
Automatically reconcile bank transactions 
with posted GL transactions.

Reporting-Central 

The Closer
Improve data integrity with General 
Ledger to Sub-Ledger reconciliations 
made simple & easy - reconcile AR, 
AP, Cash, Accrued Purch, Inventory, 
SOP, POP, COGS, Fixed Assets, MFG, 
Intercompany & Outside Data Sources.

Strategic Solutions NW 

BizAX
BizAX adds functionality to AX Financials. 
Lockbox, Positive Pay, & Bank Account 
Reconciliation. Simplifies accounting 
processes with easy set-up; multiple 
transfer, encryption & file types; and 
automatic processing.

Reporting

Accountable Software  

   

Dynamics Reporting
LIVE Dynamics Data in Excel, SSRS, 
SharePoint, Business Portal & the Web.

Accountable Software 

Dynamics SL Inquiry
Reporting, lookups & inquiry of SL, 3rd 
party & custom data from inside of SL 
in an easy to use interface. Includes 
out-of-box reports, filters, sorting, 
grouping. summaries, drill down to 
source screens, & more.

AIM Technologies 

Cash Basis Reporting
A fully integrated cash basis reporting 
module that allows real-time reporting 
on both cash and accrual accounting 
basis with no additional keystrokes.

Encore Business Solutions 
www.encorebusiness.com

Advanced SmartList
Enhanced analysis of SmartList data. 
Ad-hoc reoprts & queries on the fly.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

Cash Basis Accounting
Report Financial GL data on both the 
Accrual Basis and Cash Basis.
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Security

Arbela Technologies 

Arbela Security Manager
Arbela’s Security Manager radically 
simplifies managing security, and en-
ables you to concentrate more on your 
investment in Dynamics AX rather than 
spending countless hours securing it.

Fastpath Solutions, Inc 

  

Fastpath Config AD - Active 
Directory integration tool
Simplify Dynamics GP, AX or CRM user 
provisioning with Active Directory.  
Single interface for managing Dynamics 
users improving security, saving time 
and money.  GP solution offers Single 
Sign on functionality. 

Fastpath Solutions, Inc  

   

Fastpath Audit Trail
An agile auditing tool that records 
changes to all Dynamics databases for 
easy analysis and reporting.  You can 
know what changed, who changed it 
and the before and after values.  Real 
information, real results.

KTL Solutions, Inc. 

NEW: KTL PR Security
Allows you to restrict access to payroll 
information by employee.  The security 
is applied to cards, reports, inquiry, 
and smart lists.

Shipping/Manifesting

FASCOR   

FASCOR TMS
TMS is an integrated solution for small 
parcel and ltl shipping.  Carrier Certified 
for UPS, FedEx, USPS (Endicia), LTL and 
other carriers.  Feature rich and user 
configrable / multiple integration options.

Lanham Associates® 

E-Ship 
Shipping from sales order through 
manifest. Package carriers available.

Northlake Partners 
www.TheNorthlakePartners.

BluWare - Logistics Management
Schedule 'loads', keep delivery info, & 
track performance for Fleet, TL, & LTL 
shipments.  Assign orders to loads & 
update them w/BOL, Waybill, & other 
ship info.  Print shipping paperwork 
by load or single order.

V-Technologies, LLC 

ShipGear for UPS WorldShip 
and FedEx Ship Manager
Access Dynamics GP sales transactions 
within UPS WorldShip and/or FedEx 
Ship Manager and automatically update 
freight charges and tracking info.

V-Technologies, LLC 

StarShip Shipping Software
Integrated shipping for small parcel 
and LTL; supports UPS, FedEx, DHL, 
USPS (Endicia), OnTrac, Freightquote, 
YRC and more.  

Supply Chain 
Management

Absolute Value   

Absolute Value/Lanham 
Associates 
Best-fit formula, demand forecasting 
& multisite replenishment solution 
with DRP, collaboration, hub & spoke, 
drill down visibility. On-demand and 
on-premise. Reduce inventory levels 
and improve customer service.

AIM Computer Solutions, Inc. 

 

AIM Vision 
Synchronize EDI, material requirements, 
lead times & supplier purchases.

Arbela Technologies  

Arbela Technologies
With over 100 years of cumulative ERP 
experience, we have tailored Dynamics 
AX to fit the specific needs of this 
industry. Gain from our experience 
and maximize the return on your AX 
investment.

ASC Software   

ASCTrac
Award winning, scalable, Warehouse 
Management Solutions (WMS) designed 
to support the demanding requirements 
of Distribution, Manufacturing and 3PL 
operations, covering the entire Supply 
Chain cycle. 

Blue Horseshoe 
www.supplychaindynamicsax.com

Supply Chain Suite for 
Dynamics AX  
Unlike other solutions, Supply Chain 
Suite embeds industry-specific func-
tionality directly into the business 
layer of Dynamic AX’s architecture. 
Increase revenue, profit margins and 
asset utilization.  

Data Masons Software 

  

Vantage Point EDI for 
Dynamics 
Data Masons helps companies lever-
age EDI into a competitive advantage 
by providing tight integration with 
Dynamics, without customizations.

FASCOR  

FASCOR WMS
Trusted solutions for Warehouse and 
Transportation Management with in-
dustry leading integration to Dynamics 
GP.  Fully integrated, the FASCOR WMS 
delivers Tier 1 functionality for all size 
companies.

Lanham Associates® 

Supply Chain Solutions 
High quality Supply Chain solutions 
built inside NAV: Shipping, Forecasting/
Replenishment, WMS & EDI Compliance. 
More than 1700 companies live.

Lanham Associates® 

EDI 
EDI your way: Cloud, Full-Service, or 
Complete Control. Total solution in-
cluding AS2 and VAN for Lower Cost of 
Ownership. More documents than any 
other provider for NAV. Great references. 
Quick  startup available.

RockySoft   

Inventory Management and 
Supply Chain Planning 
Pack Light Inventory Mgmt Suite-
Forecasting, Inventory Mgmt, Purchase 
Order Planning, Vendor Lead Time 
Mgmt, Retail Store Planning and S&OP.

System Enhancement

AIM Technologies 

DataSpy
Provides information on tables updated 
and modified during the processing of 
transactions to speed customization 
and report development. Works with 
third-party modules.

DynamicsDownloads 

   

DynamicsDownloads
Looking for a Dynamics Add-On Solution? 
Search, Buy and Sell here!

Encore Business Solutions 
www.encorebusiness.com

Advanced SmartList
Enhanced analysis of SmartList data. 
Ad-hoc reoprts & queries on the fly.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

AP-AR Refunds
Save time by generating refunds be-
tween Accounts Payable and Accounts 
Receivable or bring balances to zero.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

Cash Basis Accounting
Report Financial GL data on both the 
Accrual Basis and Cash Basis.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

Expanded Master Information
Easily add more user fields for Vendors, 
Customers, Employees, Inventory, & 
Projects.

Isis, Inc. 
www.isissoftware.com/enha/isis_sl_

AR Collections
Automate your AR Collections securely 
and track all history. Track and report 
your collectors work.  Scales from 1 
collector to 1000's.

Reporting-Central 

The ValidatorGP
Monitor over 100 system setups, master 
data files & technical settings.

WilloWare, Inc. 

Dynamics GP PowerPack
Over 80 Enhancements to GP, based 
upon customer requests. Enhances 
virtually every part of the GP System. 
Make GP more intuitive, easier to use!
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Tax

Avalara, Inc.    

   

AvaTax for Sales Tax 
Automation 
Automate and eliminate the complex-
ity of sales tax management with 
AvaTax.  A cloud-based sales and use 
tax calculation, exemption certificate 
management, filling and remittance 
solution for Microsoft Dynamics.

Greenshades Software 
www.Greenshades.com

Greenshades Payroll Tax Service
Our Tax Service is the easiet way to file 
and pay your payroll taxes. 

Kamp-Data, Inc. 

DynamicZip
Manage & report nationwide sales and 
use taxes from within GP.

Kamp-Data, Inc. 

KampData TaxEngine
Manage & report nationwide sales & 
use taxes from any application.

Time and Attendance

Business Computers 

Software, Inc.  

Time Matrix 
Time Matrix is a Time Clock for Dynamics 
GP. It can integrate with PR, HR, RM, SOP, 
PA, Manf, WennSoft or Horizons. It can 
use a touch screen monitor, magnetic 
card reader, bar code scanner or finger 
print reader.

Joesoftware Inc. 

Penny 
Web-based timesheets, employee/
manager self-service for CAD payroll.

JOVACO Solutions Inc.  

JOVACO Project Suite
Project accounting for professional ser-
vice firms to manage projects through 
web-based time & expense and resource 
mgmt modules. Top features: extensive 
reporting, multi-company & inter-
departmental capabilities.

Kronos Incorporated  

Workforce Central® Suite
Seamlessly integrates with Microsoft 
Dynamics to completely automate the 
essential timekeeping, human resources 
and financial processes. 

Sierra Workforce Solutions 

   

Sierra Workforce Solutions
Time & labor management solutions 
optimizing productivity and data in-
tegration for payroll, HR & job costing 
using biometrics, badge, WEB or PC 
based time clocks. Includes employee 
manager self service.

Trade Promotion 
Management

Flintfox International Limited 

  

TPM for Dynamics Suite 
Integrating Trade Promotion Management 
processes into Dynamics. Sell-side and 
Buy-side, advanced pricing, planning and 
execution of deals, promotions, rebates 
and fees, plus settlement (deductions, 
claims, payments).

Total Dynamics Solutions, LLC 

  

Enterprise Business Management
Web based, integrated trade manage-
ment for Microsoft Dynamics.

Travel Expense 
Management

Ariett Business Solutions, Inc.  

 

Ariett Requisition, 
Travel & Expense
Travel, Requisition, PO Approval 
Workflows, Expense Reporting, Document 
Manager, Credit Cards, Mobile Apps, in 
the Cloud on Microsoft Azure.

Workflow

Alba Spectrum Corporation 

NEW: Alba360 Advanced Workflow
Easy to use Workflow solution designed 
to automate Dynamics GP & create 
“smart” integrations with external 
systems. Non-technical users can 
specify simple workflows & developers 
can create more advanced solutions. 

Altec    

doc-link Integrated Document 
Management 
Capture, workflow, route & archive 
with doc-link, Integrated Document 
Management for Dynamics SL, AX, 
NAV & GP.

appStrategy 

appCompass Workflow
Utilize Microsoft WF4 in Studio to 
automate processes.

Ariett Business Solutions, Inc.  

 

Ariett Travel, Expense & 
AP Invoice Automation
Pre-travel Approval, Automated Expense 
Reporting with Credit Card Integration 
and AP Invoice Automation. With 
Document management and mobile apps.

Datahaven for Dynamics  
www.datahaven4dynamics.com

Datahaven for Dynamics
Datahaven is the only scanning, OCR, and 
workflow solution natively embedded 
“not simply integrated” throughout the 
Microsoft Dynamics user experience 
and available to non-Dynamics users 
from Microsoft Outlook.

DynamicPoint   

SharePoint Workflow 
Solutions that Integrate 
with Microsoft Dynamics 
Custom SharePoint workflows integrated 
with Dynamics GP, NAV and CRM. 

Enliven Software 

Fidesic AR and AP Platform
Paperless Receivables and Payables to 
cut admin overhead and GO GREEN!

Integrity Data    
 

U-LINC(TM), Powered 
By Integrity Data
Workflow virtually anytime, anywhere in 
Microsoft Dynamics. Works seamlessly 
within and across your existing system, 
is flexible and easy to use, improving 
organizational performance.

Mekorma 

Mekorma MICR Check Printing 
The most widely-used MICR check print-
ing software for Dynamics GP - with 
Secure Approval Workflow. Print AP 
& Payroll checks on blank stock from 
inside Dynamics GP. Great for managing 
multiple checkbooks.

Metafile Information Systems, Inc. 
   

MetaViewer Paperless ERP 
for Microsoft Dynamics
Enhance your AX, GP, NAV & SL solu-
tions by adding integrated scanning, 
OCR, eInvoicing, workflow, and AP/AR 
Automation.

Northlake Partners 
www.TheNorthlakePartners.com

BluWare - Sales Workflow
Manage unique sales order workflows 
by transaction type and site.

PaperSavePro    

PaperSavePro 
PaperSaveProTM is a Certified for Microsoft 
Dynamics document management 
and electronic workflow solution that 
eliminates inherent risks and inefficien-
cies associated with paper.
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Application Service 
Provider/Hosting

Concept Computer Corporation  

    

Managed Microsoft 
Dynamics Hosting
Concept is a certified hosting center 
offering end-to-end hosting & sup-
port services designed for all areas of 
a Microsoft Dynamics environment.

a TDS company

OneNeck IT Services  

Dynamics Hosting and 
Managed Services Provider
OneNeck® provides a comprehensive, 
flexible suite of Microsoft Dynamics 
hosting and managed services designed 
to help companies improve system per-
formance and leverage their Dynamics 
AX enterprise application. 

Rose Business Solutions, Inc 

    

RoseASP
RoseASP has been hosting Microsoft 
Dynamics applications since 2000. We 
host AX, SL, NAV, GP and CRM along 
with a host of ISV solutions. Great com-
missions for the life of the contract. We 
guarantee 99.5% uptime.

WatServ    

Hosting and Cloud Computing for 
Microsoft Dynamics ERP and CRM
WatServ is one of North America's largest, 
most experienced providers of Cloud 
Computing services for Dynamics AX, 
NAV, GP, SL & CRM. We have the best 
partner programs with the highest 
returns. Call 866-531-2598.
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Business Portal 
Development

DynamicPoint  

Dynamics Business Portal 
Enhanced with SharePoint 
Customizations
Extend the out-of-box Dynamics Portal 
with SharePoint Customizations. 

Cloud Computing

Data Resolution, LLC    

 

ERP Clouds
Data Resolution is dedicated to delivering 
private ERP cloud services branded as 
the partners brand. We keep all of our 
cloud customers optimized & working 
24 hours a day, worldwide for the last 
11 years.

GoIWx, Inc.     

NEW: Cloud Hosting Services 
for ERP and CRM
Cloud Hosting Services built specifically 
for ERP and CRM.

TM

Myappsanywhere by NetStandard 

    

Premier Cloud Computing Provider
Myappsanywhere provides a complete 
go-to-market integrated cloud solution 
delivering 99.999% uptime, customiza-
tions, no minimums and secure storage 
in its privately-owned SSAE 16 Type 2 
data center facilities. 

a TDS company

OneNeck IT Services  

Dynamics Hosting and 
Managed Services Provider
OneNeck® provides a comprehensive,  
flexible suite of Microsoft Dynamics 
hosting and managed services designed 
to help companies improve system per-
formance and leverage their Dynamics 
AX enterprise application. 

Reviora     

Cloud ERP hosting
Cloud hosting for Dynamics ERP/CRM. 
Enterprise-class delivery.

Rose Business Solutions, Inc 

MyGPcloud
myGPcloud is the first on-demand 
Microsoft Dynamics GP application. 
Free 30 day trial that can be set up in 
less than 5 minutes. Start a trial for your 
prospect or send them to our site and 
begin your trial today!

Scribe Software 

Scribe Online 
Data integration for MS Dynamics CRM 
2011 online, hosted and on premise.

WatServ    

Hosting and Cloud Computing for 
Microsoft Dynamics ERP and CRM
WatServ is one of North America's largest, 
most experienced providers of Cloud 
Computing services for Dynamics AX, 
NAV, GP, SL & CRM. We have the best 
partner programs with the highest 
returns. Call 866-531-2598.

Custom Development

Alba Spectrum Corporation 

Alba Spectrum Corporation
We specialize in the design and de-
velopment of Dexterity & .NET based 
Customization and Integration (includ-
ing eCommerce & RMS) solutions for 
Dynamics GP covering an extensive 
range of applications and industries.

Blue Moon Industries 

Custom Development Services
Fixed prices & over 11 years of experience 
in custom development work.

Isis, Inc.     

Isis Custom Development
Isis provides cost effective outsourced 
custom development (C#, VB.NET, ASP.
NET, C++) to our partners and custom-
ers worldwide at reduced rates as low 
as $20 per hour depending on project 
size and skill set required!

KTL Solutions, Inc.   

Custom Development
We are a certified .Net and Dexterity 
development group with over 13 years 
experience. Provide us with your require-
ments for a free estimate.

Liberty Grove Software, Inc. 

Custom NAV Development
Extend NAV, we will do the heavy lifting 
for your special projects.

Sierra Workforce Solutions 

   

Sierra Workforce Solutions
Time & labor management solutions 
optimizing productivity and data in-
tegration for payroll, HR & job costing 
using biometrics, badge, WEB or PC 
based time clocks. Includes employee 
manager self service.

Demand Generation

FishNet Marketing LLC    

    

List Acquisition, Lead Generation 
& Telemarketing Services
Full-service Inside Sales Provider for 
Dynamics, Platform & Cloud Partners. 
Lead qualification & nurture mktg; 
Partner Acct Mgmt; Partner Recruiting; 
Event Mgmt; Dedicated Rep Programs; 
Script dvlpmt; List & Lead Mgt.

Dexterity Development

Alba Spectrum Corporation 

Alba Spectrum Corporation
We specialize in the design and de-
velopment of Dexterity & .NET based 
Customization and Integration (includ-
ing eCommerce & RMS) solutions for 
Dynamics GP covering an extensive 
range of applications and industries.

Business Computers Software, Inc.  

Time Matrix 
Time Matrix is a Time Clock for Dynamics 
GP. It can integrate with PR, HR, RM, SOP, 
PA, Manf, WennSoft or Horizons. It can 
use a touch screen monitor, magnetic 
card reader, bar code scanner or finger 
print reader.

DexPros 

Microsoft Dynamics 
GP Development
Professionally designed & developed 
enhancements/integrations/upgrades 
and support by experienced Dexterity/
SQL/.NET/VB developers.

KTL Solutions, Inc. 

Development - Microsoft 
Dynamics GP
13 yrs developing GP customizations 
(Dexterity, .Net), Source Code Developers, 
Sub-contractor rates to other resellers. 

Email Marketing

The Partner Marketing Group 

     
www.thepartnermarketinggroup.com

E-Newsletter Content and Services
Get access 24x7 to an online library full 
of unique newsletter content or elect 
the full-service options to nurture your 
pipeline of leads. 

Graphic Design Services

David Swang Design    

   

David Swang Design
Logos, brochures, ads, direct mail, sales 
sheets, newsletters, banners.

HR & Payroll Implementation 
& Consulting

Integrity Data 
www.integrity-data.com

HR & Payroll Enhancements 
for Dynamics GP
We can implement the entire HRP solu-
tion or only certain components. We 
also offer a variety of training services.

Sierra Workforce Solutions 

   

Sierra Workforce Solutions
Time & labor management solutions 
optimizing productivity and data in-
tegration for payroll, HR & job costing 
using biometrics, badge, WEB or PC 
based time clocks. Includes employee 
manager self service.

Implementation Services

Client Strategy Group 

Dynamics AX Done Right!
CSG has proven expertise in: AX 
Performance Tuning, Business Intelligence, 
and AX 2012 Upgrades. 

Lanham Associates® 

EDI VAN 
Lanham can be your one EDI stop, but 
we won't lock you in. Full function. 
Fair Price.

Liberty Grove Software, Inc. 

NAV Implementation Services
Let us train and guide you to a successful 
implementation.
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Sierra Workforce Solutions 

   

Sierra Workforce Solutions
Time & labor management solutions 
optimizing productivity and data in-
tegration for payroll, HR & job costing 
using biometrics, badge, WEB or PC 
based time clocks. Includes employee 
manager self service.

Managed Services

a TDS company

OneNeck IT Services  

Dynamics Hosting and 
Managed Services Provider
OneNeck® provides a comprehensive, 
flexible suite of Microsoft Dynamics 
hosting and managed services de-
signed to help companies improve 
system performance and leverage their 
Dynamics AX enterprise application. 

RedTail Solutions  

RedTail EDI
Cloud-based managed EDI service for 
suppliers to retailers. Best EDI with 
lowest TCO.

Marketing Planning & 
Services

Looking Glass Marketing   

   
www.lookingglassmarketing.

Cost-effective Marketing Solutions 
for Microsoft Dynamics Partners
Award-winning outsourced marketing 
services including lead generation, 
nurture marketing, email marketing, 
web design/SEO, content development.

The Partner Marketing Group 

     
www.thepartnermarketinggroup.com 

Microsoft Approved Vendor for 
Dynamics Marketing Consulting
From strategic marketing plan develop-
ment to the critical daily execution, this 
Microsoft experienced team can help 
fill your sales pipeline.  

Tornado Marketing, 

Inc.   

Marketing Consulting
Tornado Marketing offers high-impact, 
highly effective marketing consulting. 
10+ years in the channel. Websites. SEO. 
Copywriting.

Market Research

FishNet Marketing LLC    

    

List Acquisition, Lead Generation 
& Telemarketing Services
Full-service Inside Sales Provider for 
Dynamics, Platform & Cloud Partners. 
Lead qualification & nurture mktg; 
Partner Acct Mgmt; Partner Recruiting; 
Event Mgmt; Dedicated Rep Programs; 
Script dvlpmt; List & Lead Mgt.

Member Organizations

Dynamic Communities   

 
www.dynamiccommunities.com

Microsoft Dynamics User Groups 
- AXUG, CRMUG, GPUG, NAVUG
The User Groups are independent 
communities that empower Microsoft 
Dynamics users to connect, learn and 
share experiences to improve their 
use of and ROI on their solution. User 
& Partner memberships are available.

.NET Development

Alba Spectrum Corporation 

Alba Spectrum Corporation
We specialize in the design and de-
velopment of Dexterity & .NET based 
Customization and Integration (includ-
ing eCommerce & RMS) solutions for 
Dynamics GP covering an extensive 
range of applications and industries.

Isis, Inc.     

Isis .NET Development
Isis provides cost effective outsourced 
.NET development (C#, VB.NET, ASP.NET, 
C++) to our partners and customers 
worldwide at reduced rates as low as 
$20 per hour depending on project 
size and skill set required!

KTL Solutions, Inc. 

Development - Microsoft 
Dynamics GP
13 yrs developing GP customizations 
(Dexterity, .Net), Source Code Developers, 
Sub-contractor rates to other resellers. 

Partner Support Service

Plumbline Consulting, LLC. 

   

Partner Support Services
Leverage our Partner Support 
Services,including Support, Custom 
Development & Implementation 
Assistance to expand your offerings. 
25+ yrs.

Sales Tax Management 
Service

Avalara, Inc.    

   

AvaTax for Sales Tax 
Automation 
Automate and eliminate the complex-
ity of sales tax management with 
AvaTax.  A cloud-based sales and use 
tax calculation, exemption certificate 
management, filling and remittance 
solution for Microsoft Dynamics.

SharePoint Development

DynamicPoint   

Your Source Exclusively 
for Microsoft Dynamics & 
SharePoint Integration
Portals, Business Automation & Custom 
Products integrated with Dynamics.

Software Development 
Consulting

Isis, Inc.     

Isis Consulting
Isis provides cost effective outsourced 
software consulting to design, build, 
& test the software your clients need 
worldwide at reduced rates as low as 
$20 per hour depending on project size 
and skill set required!

KTL Solutions, Inc. 

Development - Microsoft 
Dynamics GP
13 yrs developing GP customizations 
(Dexterity, .Net), Source Code Developers, 
Sub-contractor rates to other resellers. 

United ERP, LLC   

Royalty Accounting Software
AXIP monitors your Royalty Lifecycle 
from contracts, product dvlpmt ap-
provals, automatic royalty calculations, 
compliance checking w/audit tracking, 
automated statement reporting, fore-
casting & business intelligence.

Telemarketing/Telesales

FishNet Marketing LLC    

    

List Acquisition, Lead Generation 
& Telemarketing Services
Full-service Inside Sales Provider for 
Dynamics, Platform & Cloud Partners. 
Lead qualification & nurture mktg; 
Partner Acct Mgmt; Partner Recruiting; 
Event Mgmt; Dedicated Rep Programs; 
Script dvlpmt; List & Lead Mgt.

Training

Accolade Publications, Inc. 

Training Manuals
User and Training Manuals for MS 
Dynamics GP, AX, SL, NAV, and CRM. 
Professionally Written--User Readable 
from Your Dynamics Education Experts.

Martin & Associates  
www.martinandassoc.com

GP, CRM, and FRx Training
Hands on training at our Cincinnati 
location. GP classes include Financials 
and Supply Chain. CRM classes are 
Sales, Marketing and Service. We also 
offer a two day FRx class. See website 
for schedule.

Webucator, Inc.   
www.webucator.com/microsoft/

Dynamics Training
Microsoft Dynamics Training - regularly 
scheduled public classes delivered 
live online and custom private classes 
normally delivered at your offices. 
Webucator is a Microsoft Certified 
Partner for Learning Solutions.

Upgrades

Client Strategy Group 

Dynamics AX Done Right!
CSG has proven expertise in: AX 
Performance Tuning, Business Intelligence, 
and AX 2012 Upgrades. 

Liberty Grove Software, Inc. 

Fixed Price Upgrades
Bring forward your customizations and 
data for a fixed price.

Video Marketing

The Partner Marketing Group 
www.thepartnermarketinggroup.com

Video Marketing for 
Dynamics CRM
Learn how "Dave Saves the Day" video 
series can help you sell more CRM. 

Writing/Documentation 
Services

The Partner Marketing Group 

     
www.thepartnermarketinggroup.com

Blog, Case Study and 
Website Writing Services
Use blog writing, case studies and 
website content to build your brand. 
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