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With a mission of Changing the Way We Work, Live, Play, and Learn, Cisco expects its Global Business Services function to deliver integrated services for continued growth, innovation and transformation of Cisco’s operating model. As Cisco improves the experiences of customers, partners and employees alike, it is delivering optimized business outcomes and value through its 23Mft2 real estate portfolio across 93 countries. 
 
As Director of the Global Delivery Operations function, Mark Lovegrove is responsible for:
 
1) End to end performance and strategic oversight of the global outsourced delivery platform across the real estate, facilities management, EH&S and capital project functions. 
 
2) Delivery of global real estate programs across the enterprise, including the deployment of Cisco’s solutions to improve collaboration with technology that empowers employees to engage and innovate anywhere, on any device.
 
3) Tracking corporate real estate trends and engaging in benchmarking activities to leverage best practices, foster innovation and drive continuous improvement for the global employee experience.
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